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Transmittal Letter

Incare is pleased to respond to the Request for Bid for the Alabama
Community College System Joint Purchasing Agreement. We believe we
have complied with all the terms of the RFB and are including the
requested information below.

A. Submitting Organization — InCare Technologies, Inc.
600 Lakeshore Parkway
Birmingham, Al. 35209
B. Person authorized to obligate organization: Brian Walker, CEO
C. Person authorized to negotiate contract: Brian Walker
D. Person to be contacted for clarification: Barry Stracner
E. Acceptance of Terms and Conditions: InCare Technologies, inc.
accepts all the terms and conditions of the RFB

F.
Signature: 4,[}%-—/“

Brian Walker, CEO

Date: 2/11/2019

G. InCare acknowledges receipt of no amendments to the Request
for Bid.



Request for Bid

Alabama Community College System &
Alabama Higher Education
Joint Purchasing Agreement

MANUFACTURER SUPPLIED TECHNOLOGY EQUIPMENT WITH
PERIPHERALS,
SOFTWARE, NETWORKING, EQUIPMENT, MAINTENANCE AND
PROFESSIONAL SUPPORT SERVICES BID

January 16", 2019
Bid #: ACCS-2019-01
Return by: February 15t, 2019 at 4:00 PM CST



Alabama Community College System and other Alabama Higher Education Entities

INTRODUCTION
Purpose of This Request for Bid ..ot
SUMMALY SCOPE OF WOTK ...1.vucvuveressssrissscisss st sss s s sne s e sa bR s s R s

1.1
1.2
1.3
1.4

P el i sl PRQGUREMENT S P P 8 S NP 6 SR o

2.1

21.1
2.1.2
2.1.3
214
2.1.5
2.1.6
2.1.7
2.1.8
2.1.9

GENERALHEQmREMEMTSANDspamncannﬂsm:i?f:i:f:ﬂffi:fffflﬁﬁff:l
Acceptance of Conditions Govemmg the Procurement ...

3.1
32
3.3
34
35
3o
37
is
ERY]
i.l0
3.11
3.12
3.13
3.14
315
316
ER
318
3.19
3.20
321

SPECIFICATIONS
Product and Services Delwer} (0T L= Z OO

322
3.23
324
325
3.26
3.27
328
3.29
3.30
3.31
3.32
333
3.3
3.35
336
137

REQUEST FCR BID

Scope of Procurement ..
Definition of Termlmlog}f

Explanation of Events .,

Issue of RFB...
Clarification and Responm

Deadline to Submit Written Questmm

Response to Written QuestlonskFB Amendnmm

Submission of Bid ...

G R TP CIOHE OF FAIMAIESES v vmuwesos vess s soss sesmsm e sams rres bt 4353 18 5224 08 8284 08 2481 Krmi parmmms b4 40 AR e La e b nmn Be e ne e L PR RS BE RS S0

Clarification from Finalists ...
Contract Award.

Incurring Cost ...

Vendor Responmbjhty
Serving Suboomraﬂut‘s
Amended Bids...

Vendors® Rights m wlthdraw B1d

Bid Offer Firm .
Disclosure of Bld Cum,ems

S L S e A b A % S S SN AR AR e m s
O OBIZALION ..o sessssastnas s ressss s s soesssnm a5 B8 £ e e S S

LA REVIEW ... ceoieersceecssusnssans s et sotias s s a4 S

Governing Law ..

Basis for Bid...

Agreement Terms arnd Condltmns
Vendor Qualifications .... -
Change in Vendor Repmeenmtwes
Equipment and Services Schedules...

Benefit of Cost Raductmn

New Products ....ceeeeeeeveiinoen

Reporting.... Sy
Electronic Conm‘reme W

Breadth of OffTING ....oiucciimimns it e i e s S s

References ..

Pricing Level and Gmrantee T
Oral Presentation and Demonstration .......

Equipment and Services Schedule .........
Scope of Work ..
Title Passage ...

Quantity Gmranlae

Order of Precedenne

Payment Provisions ..

e e e e e R R L L ER L L L]
Shipment and Risk qums
S

Warranties ..

2

..................................................

RO A A AT A AN I PR PPDI T LA LA N NDE RS R

................................................................................................

FiSCal FUNIME. ........crurmuemresmssnossasscasesssnsnsess senssa s barsss s e st s samans sessnssr se e 4 pSss st aems st e s bR s A1
DTS LITATICR oot i o e i e b 8 P 65 i e i i i e G G nm e R

..............................................................................

& WO o o oo

SESBSEEEEZEEESS



338
339
3.40
id
342
3.43
3.44
3.45
3.46
347
348
349
3.50
3.51
3.52
3.53
3.54
3.55

PIICE CHUATAIIEES 1..ooevrsssssesesssanssesssnsnrsrasnsssrsssse s oo eesa ssnssanensmrmsmnsssrerassbobs e bessos e sa et eatana e re st b4 428

Technical Support ...
Product Delivery ..

Impractichlity anerfmmnce

Records and Audit ..

Use of Subcontractors
TROEITITEEICATION +.envveersnserersnsusresnmmnnssrssnsssessssesersmemsmsnsanmsaners ks bebrbabebe o8 S 8e e ehmanenemam e bbb bbb bbbt
T EDSITE IVIAITIEEIIATICE +uvevseererenerersmernmsmnssnsssesrmsssesmsestamsasnansarnsassss s bs s 8e b4 82 4 o4 S e kamenamam s d oo bbb bR R 520

Ethics ...

Replmn'jentl"arts T

FCC Certification .

SHTE PEEPATALION ...voovovveoevasssecesscenseensennsiosscisseesa e cesss s sssas s e b
ASSIBIIMIGIIL —...oeocreis e cesseececenssnsamrers bR b8 4SS SRR 8

Survival ..

L.easeAgﬁ:em:ms 4 mean ke ok amm ea o n rm o B BE B S8R 52 8 4 68 N 8 k8 R 888 08 Wad BER R RA RS n e ra s pa 5 e e d B BN R
Vendor Disclosure Statemnt AR e

Immigration ...

ment does not Constmlte a Debt

BID FORMAT AND ORGANIZATIGN

4.1
4.1.1
4.1.2

EVALUATION
FVAIUALION PTOCESS orveveererouesensnsmnarasssssssebsareseossssoevenensnensanessssabdniniss 4 bsabartntabassrssans bt bbb LR SEBE SR DA
APPENDICES
Appendix A - Alabama Community College System Institutions and Other Parncrpmts iz

5.1

6.1
6.2
6.3
6.4
6.5

Bld Fon'nsu

PP OO PSPPI S TR SIS TR

Letter of Transmittal

Appendix B - Example Map ...

Appendix C - Example Requ:red Usage Re'pmt
Appendix D - Vendor Disclosure and lmmigratlon Comphanr:e
Appendix E - Evaluation Submission form .

.....................................................................................................................................



29
50
91

93
94
95

97
98
99

100
101
102
103

104
105
106
107
108

109
110
111
112

113
114

115
116
117

118
119

120
121
122
123

124

125
126
127
128
129

130

131
132
133
134
135

136

137
138

139

140
141

142
143
144

1.1

1.2

INTRODUCTION

Purpose of This Request for Bid

The Alabama Community College System (ACCS) is partnering with other Alabama Higher Education
entities to request bids from technology equipment manufacturers and/or dealers on behalf of the
System institutions and other authorized entities. The ACCS is comprised of the twenty-three (23)
community colleges, two (2) technical colleges, one (1) military institution, and the Alabama
Technology Network (Appendix A). Any institutions or programs that may be acquired or added to the
ACCS during the life of this contract will automatically be added as entities eligible to procure products
from the contract. Any four-year institution or K-12 district/system which wishes to join during the life
of this contract may be added as an eligible entity. Additionally, the public K-12, two, and four-year
institutions listed in Appendix A are also eligible to purchase from this contract.

Each entity will generate its own purchase orders, payments, etc., and delivery must be made
according to the instructions on the purchase order. The intent of this request is to establish an annual
contract for technology related equipment to be purchased on an as needed basis for the listed entities
as needs arise during the contract period.

The purpose of this Request for Bid (RFB) is to establish a contract on a competitive basis with
qualified technology equipment suppliers, distributors, and/or manufacturers who shall directly supply
technology equipment and value-added professional services, including software and peripherals, and
maintenance and support services to qualified purchasers. Peripheral and computer component
manufacturers are excluded from this procurement.

This RFB is not designed to meet the E-Rate requirements specified by the Universal Service
Administrative Company. The Alabama Community College System shall not negotiate on behalf of
any party with a Letter of Agency. The System shall not certify an FCC Form 470, nor receive and
evaluate bids, nor negotiate with service providers of E-Rate products and services.

The Alabama Community College System reserves the right to negotiate with vendors for a product or
product line that was not available at the time of the Request for Bid.

The thrust of the RFB is to obtain greater volume price discounts by combining the volume of
purchases from participating entities within the State of Alabama with administrative savings that will
result from the maintenance of a single, comprehensive contract for each selected vendor.

This RFB is prepared under the authority of ACT No. 2003-392.
This procurement will result in a multiple source award.

Term — Bid awards issued under this Request for Bids shall be for an initial period of one year to renew automatically
for one additional year if not canceled by The System prior to the one-year anniversary date of the award letter. The
System shall have the option to extend awards for an additional (third) year by giving notice of such extension prior
to the two-year anniversary of the award letter.

Summary Scope of Work

The selected vendor(s) shall accept purchase orders from and deliver technology equipment, inctuding
general-purpose software and peripherals, to authorized procuring entities. Vendors are required to
provide maintenance services on equipment that is purchased. Optionally, vendors may provide
installation, training and support services directly related to the efficient use or operation of the
purchased equipment.

Scope of Procurement

The scope of procurement includes a wide range of manufacturer supplied technology equipment,
including peripherals, general-purpose software, maintenance, professional consulting services, and
support services. Vendors shall not provide any form of application development services under the
terms and conditions of the contract. Educational offerings including special purpose educational
software and hardware configurations are included

Definition of Terminology

This section contains definitions that are used throughout this procurement document, including
appropriate abbreviations.

“Contract’ means an agreement for the procurement of items of tangible personal property or services.

“Desirable” includes terms such as “may”, “can”, “should”, “preferably”, or “prefers” to identify a sought-
after, but discretionary, itemn or factor.
“Equipment” refers to all technology-related equipment, including but not limited to desktop and laptop

computers, servers, workstations, printers, displays, peripherals, LAN hardware, video-conferencing
systems, multimedia and computer related hardware components and spare parts.
4
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“Evaluation Committee” means a body appointed to perform the evaluation of vendor responses.
“Finalist’ is defined as a vendor who meets all the mandatory specifications of the Request for Bid and

whose score on evaluation factors is sufficiently high to qualify that vendor for further consideration by
the Evaluation Committee.

“General purpose” includes, but is not limited to, the following classes of software: operating systems,
report generators, spreadsheets, word processing, workgroup management, database, project
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213

management, messaging and electronic mail, graphics construction and presentation, publishing, data
communications, statistical and/or analysis, imaging, compilers and interrupters, utilities, programmer
productivity tools, office productivity tools. Educational software designed for System usage is
included.

“Local-Area-Network” (“LAN) refers to a high-speed communications system optimized for connecting
information-processing equipment within a building or group of buildings. The communications
devices that are required to transmit data between buildings via a public or private network are
included.

“Mandatory’ includes terms “must”, “shall”, “will", “is required”, or “are required” to identify a compulsory
item or factor. Failure to meet a mandatory item or factor will result in the rejection of the vendor's bid

“Manufacturer’ means the company that designs, assembles andfor markets technology equipment
including servers, workstations, desktop and/or laptop personal computers.

“Wendor” is a technology equipment manufacturer who chooses to submit a bid.
“Request for Bid" or “RFB’ means all documents, including those attached or incorporated by
reference, used for soliciting bid.

“Responsible vendor’ means a company who submits a responsive bid furnishing, when required,
information and data to prove that financial resources, production or service facilities, personnel
service reputation and experience are adequate to make satisfactory delivery of the services or items
of tangible personal property described in the bid.

“System” means any and all entities comprising the Alabama Community College System or any other
eligible entity.

“Universal Resource Locator” or “URL” means a standardized addressing scheme for accessing
hypertext documents and other services using the WWW browser.

CONDITIONS GOVERNING THE PROCUREMENT

Explanation of Events
The following paragraphs describe the activities listed in the sequence of events.
{ssue of RFB
This RFB is being issued by Alabama Community College System (the "System").
Clarification and Responses
Potential vendors may submit written requests (letter, fax or email) as to the intent or clarity of the
RFB. Requests for clarification are to be addressed to the Joint Purchase Agreement Administrator
as follows:
Alabama Community College System
Attn: ITS
Post Office Box 302130 Montgomery, AL 36130-2130

Email: JPA-Notification@accs.edu
Phone: 334-293-4507 Fax: 334-293-4605

Deadline to Submit Written Questions

Potential vendors may submit written questions as to the intent or clarity of the RFB until close of
business on January 25", 2019.

Response to Written Questions/RFB Amendments

Written responses to written questions and any RFB amendments will be posted online at
https://www.accs.edufindex.cfm/jpa2019/.

Submission of Bid

Two (2) paper copies and an electronic copy (CDROM or USB drive) of the bid responses are required
with a completed Evaluation Submission form (Appendix E). The electronic copy of the bid response
should be a single PDF file that mirrors the bound, paper copies. Each copy of the response should

be placed in a single volume where practical. All documents submitted with the response should be
in that single volume. One copy “must” be marked as “original” with the company officer’s signature.

Vendors may attend the bid opening, but no information or opinions concerning the ultimate contract
award will be given at the bid opening or during the evaluation process. The results will not be available
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3.1

3.2

33
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to vendors until after an award is made. Bid results and tabulations will not be made available by
telephone or mail. Information pertaining to complete files may be secured by visiting the System
Office of the Alabama Community College System during normal working hours.

The bid opening will be held on Monday, February 18%, 2019 at 10:00 AM CST in the Board Room at
the System Office of the Alabama Community College System (135 South Union Street, 5% Floor,
Montgomery, Alabama 36104).

Sealed bids are to be addressed to the physical mailing address in the following manner:
Alabama Community College System
Joint Purchase Agreement Initiative
135 South Union Street Suite#135
Montgomery, Alabama 36104

It is expected that this request will be complete and unambiguous. However, vendors seeking
clarification to this request should deliver inquiries in writing to the Administrator as noted per section
2.1.3.

Written replies of general significance will be posted online. Prospective vendors acknowiedge that no
other source is authorized to provide information concerning this request.

All information shall be entered in ink or typewritten in the appropriate space on the bid. Mistakes may
be crossed out, corrected and initialed in ink by a company representative. An authorized individual
must sign all bids in ink; failure to do so will result in rejection of response.

Bid Evaluation
An Evaluation Committee will perform the evaluation of bids.
Selection of Finalists

The Evaluation Committee will select finalists. Only finalists will be invited to participate in the
subsequent steps of the procurement. The schedule for the oral presentations or equipment
demonstrations will be determined at this time (if deemed necessary).

Clarification from Finalists
Finalists may be asked to submit clarification to their bids (if deemed necessary).

Contract Award

After review of the Evaluation Committee, the System will award contracts to the most advantageous
vendors.

Bids that are deemed most advantageous, taking into consideration the evaluation factors set forth in
the RFB will be selected for award. No minimum or maximum number of awards has been
predetermined. The System shall make reference to prices quoted by successful vendors on the
Alabama State Department of Education Joint Purchase Agreement to determine the reasonableness
of prices quoted in response to this Request for Bids.

GENERAL REQUIREMENTS AND SPECIFICATIONS

Acceptance of Conditions Governing the Procurement

Vendor must indicate their acceptance of the Conditions Governing the Procurement section in the
letter of transmittal. Submission of a bid constitutes acceptance of the Evaluation Factors contained in
this RFB. Vendor must alse include 1SO 9001 certification as required by State Code governing Joint
Purchase Agreements. According to Alabama law, any companies or contractors whose affiliates,
subdivisions, subsidiaries, or departments have SO 9001 certification can bid on the information
technology to be jointly purchased by educational institutions. 1ISO 9001 certification is only required
for vendors who are providing hardware.

Incurring Cost
Any cost incurred by the vendor in preparation, transmittal, and presentation of any material submitted
in response to this RFB shall be borne solely by the vendor.
Vendor Responsibility
The selected vendor(s) shall be solely responsible for fulfilment of the responsibilities under the terms
and conditions of the contract. The procuring entities will issue purchase orders and make payments
to only the named vendor(s).
Serving Sub-Contractors

7
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3.12

The System recognizes the fact that the potential vendors have different business models for the
delivery of support services. Whereas one potential vendor may provide support services through a
wholly owned subsidiary, another may provide support services through a local business partner,
certified education partner or qualified organization herein referred to as a servicing subcontractor.
Therefore, vendors may propose the use of servicing subcontractors for the performance of local
marketing, maintenance or technical support services in accordance with the terms and conditions of
the contract. Servicing subcontractors may not directly accept purchase orders or payments for
products or services from procuring entities under the terms and conditions of the contract.

Amended Bids

A vendor may submit an amended bid before the deadline for receipt of bids. Such amended bids
must be complete replacements for a previously submitted bid and must be clearly identified as such
in the transmittal letter. The Evaluation Committee will not merge, collate, or assemble bid materials.

Vendors' Rights to Withdraw Bid

Vendors will be allowed to withdraw their bids at any time prior to the deadline for receipt of bids. The
vendor must submit a written withdrawal request signed by the vendor's duly authorized representative
addressed to the representative listed above.

The right is reserved to waive informalities, select alternatives, and reject any or all responses, in the
event such appears to be in the best interest of the Systemn.

Bid Offer Firm

Responses to this RFB, including prices, will be considered firm for ninety (90) days after the due date
for receipt of bids.

Disclosure of Bid Contents

The bids will be kept confidential until the contracts are awarded. Atthat time, all bids and documents
pertaining to the bids will be open to the public.

All responses become a matter of public record at award. The System accepts no responsibility for
maintaining confidentiality of any information submitted with any response whether labeled confidential
or not.

No Obligation

This RFB in no manner obligates Alabama Community College System or any authorized entity to the
lease or purchase of any products or services offered until a contract is awarded and vendor receives
a valid purchase order from an authorized procuring entity.

The System has the right to cancel any contract, for cause, including, but not limited to, the following:

(1) failure to deliver within the terms of contract, (2) failure of the product or service to meet
specifications, conform to sample quafity, or to be delivered in good condition; (3) misrepresentation
by the vendor, (4) fraud, collusion, conspiracy, or other unlawful means of obtaining any contract with
the state: (5) conflict of contract provisions with constitutional or statutory provisions of state or federal
law; and (6) any other breach of contract.

Termination - the System reserves the right, for its convenience and without cause or penalty, to
terminate any agreement with 30 days written notice.

Legal Review

The System requires that all vendors agree to be bound by the General Requirements contained in
this RFB. Any vendor concerns must be promptly brought to the attention of Alabama Community
College System.

Governing Law

The vendor shall observe, perform and comply with or require compliance with all federal, state, and
local laws, ordinances, rules and regulations and ali amendments thereto which in any manner may
affect the operation of vendor's activities undertaken pursuant fo this Agreement. The vendor shall
also comply with all state and local building, fire, health, zoning laws, codes and/or regulations that
affect or that are applicable to vendor's activities and operations hereunder. This RFB and the final
agreement shall be governed and construed in accordance with the laws of the State of Alabama
without giving effect to any choice-or-conflict-of-laws, provision, or rules (whether of the State of
Alabama or any other jurisdiction) that would cause the application of the laws of any jurisdiction other
than those of the State of Alabama

Basis for Bid

Only information supplied by the System in writing or in this RFB should be used as the basis for the
preparation of vendor responses.
8
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Agreement Terms and Conditions

The agreement between the System and the vendor will follow the format specified and contain the
terms and conditions outlined in this request. However, Alabama Community College System reserves
the right to negotiate with a successful vendor provisions in addition to those contained in this RFB.
This RFB, as revised and/or supplemented, and the successful vendor's response will be incorporated
into and become part of the agreement.

Vendors are encouraged to submit specific alternate language to the terms and conditions, that vendor
believes would enhance the efficient administration of the agreement or result in lower product prices
or both. The System may or may not accept the alternative language. General references to the
vendor's terms and conditions or attempts at complete substitutions are not acceptable and will resuit
in disqualification of the vendor's response.

Vendor Qualifications

The Evaluation Committee may make such investigations as necessary to determine the ability of the
vendor to adhere to the requirements specified within the RFB. The Evaluation Committee will reject
the bid of any vendor who is not a responsible bidder or fails to submit a responsive offer as defined.

Change in Vendor Representatives
The System reserves the right to require a change in vendor representatives if the assigned
representatives are not meeting its needs adequately.

Equipment and Services Schedules

The vendor may offer only those products and services that are included on the Equipment and
Services Schedule (ESS). Vendors shall keep the schedule current and correct on an Internet website
maintained by the vendor and shall reflect changes in technology in accordance with the terms and
conditions of the contract.

Benefit of Cost Reduction

The System is to be given the benefit of any reduction in price below the quoted price during the term
of this contract. Examples include but are not limited to; manufacturer price reductions and special
promational offerings.

Bid Terms

By submitting a response, the vendor agrees that this contract is to be governed by the terms and
conditions set forth in the bid. Any exceptions to the specifications must be clearly identified in the last
section of the vendor's response.

Fiscal Funding

The continuation of the contract is contingent upon the appropriation of funds to fulfill the requirements
of the contract by the legislature. If the legislature fails to appropriate sufficient monies to provide the
continuation of a contract, the contract shall terminate on the date of the beginning of the first fiscal
year for which funds are not appropriated.

Insurance

The vendor shall bear the full and complete responsibility for all risk of damage or loss of equipment,
products, or money resulting from any cause whatsoever and shall not penalize the System for any
losses incurred in association with this agreement. Any insurance policy or policies shall cover the
entire travel service operation at the System including all areas that may in the future be placed under
the control or use of the vendor. The vendor shall maintain, during the life of this contract, the following
minimum insurance:

KIND OF INSURANCE MINIMUM LIMITS OF LIABILITY
Worker's Compensation Statutory — Alabama
Employer's Liability $2,000,000 (each employee, each accident

and policy limit}

Commercial General Liability:

Each Occurrence $2,000,000
Personal and Advertising Injury $2,000,000
Products/Completed Operations $2,000,000
General Aggregate $3,000,000
Automobile Liability $2,000,000 each accident - combined
single fimit
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These policies shall contain a thirty- (30) day written notice to the System before cancellation,
reduction or other modification of any kind to the required coverage.

The vendor, at its cost, must provide acceptable evidence of compliance with the worker's
compensation insurance requirements of the State of Alabama. In the event the vendor fails to
maintain and keep in force, all of the insurance and Worker's Compensation coverage listed above,
the System shall have the right to terminate this contract. The System and vendar shall each be listed
as the named insured in said poticy (ies) so that each is independently protected to the face amount
of the policy.

Upon notification of award and prior to issuance of contract, the vendor shall provide the System with
certification of insurance with the required kinds of insurance and minimum liabilities specified, issued
by an insurance company licensed to do business in the State of Alabama and carrying an AM Best
rating of A- or better, signed by an authorized agent. In the event of cancellation, material change or
intent not to renew any of the insurance requirements specified, thirty (30) days written notice shall be
given to the System by the party initiating any revision.

New Products

Unless specifically called for in this request, all products for purchase must be new, never previously
used, and the current model and/or packaging. No remanufactured, demonstrator, used, or irregular
product will be considered for purchase unless otherwise specified in the request. The manufacturer's
standard warranty will apply unless otherwise specified in the request. All equipment should be
supplied complete, ready to be installed, including all cabling and connectors where applicable.

SPECIFICATIONS

This section contains specifications and relevant information vendors should use for the preparation
of their responses.

Vendors should respond as described to each specification. The responses along with the required
supporting material will be evaluated and awarded points accordingiy.

Product and Services Delivery Overyiew

Vendors must describe their ability to provide professional services, technology equipment including
related products and support services to the System and the various authorized entities. The response
to this requirement should, at a minimum, include a map with an indication of the locations where
products may be delivered plus the number and type of support personnel or other resources that may
be employed to service procuring entity purchase orders {a very basic example map for a fictitious
company is provided in Appendix B). The narrative in response to this specification should include, at
a minimum, a general overview of the proposed services and an overview of how the services are to
be provided in the locations indicated.

Vendors must thoroughly describe their procedures for resolving customer problems and complaints
including timelines and escalation measures.

Vendors must submit customer satisfaction statistics or survey results concerning the quality of the
products and/or services offered.

Vendors must thoroughly describe their ability to provide value added technical services including
installation, training or directly related optional services and the geographic area where the services
may be provided. Vendors should provide a map with an indication of the locations where each type
of value-added service may be provided.

Reporting

Vendors must agree to provide quarterly utilization reports to the System based upon the schedule
and minimum content as described in this request. Quarterly reports must be submitted to The System
Office to JPA-Notification@accs.edu. The electronic copy must be in the form of a PDF file. Vendors
must describe their ability and commitment to meet this requirement and include a sample quarterly
report with the bid response. The required report must be compiled and forwarded to the Joint
Purchase Agreement Initiative Administrator within two weeks of the end of each quarter. Vendors
may count quarters either from the calendar (i.e., the end of March will be the end of the first quarter)
or from the time we awarded you the bid (i.e., May 1 will be the end of the first quarter). An example of
the required reporting format is included in Appendix C. Failure to provide the required report in the
specified format could result in removal from the contract.

Vendors are encouraged to describe and include additional sample reports. Vendors are encouraged
to describe other reporting capabilities such as electronic delivery of reports or direct access to Internet

10
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6.5 Appendix E - Evaluation Submission form

The purpose of this form is to provide a single summary document per submitting vendor that references
required materials. This document is intended to assist the Evaluation Committee easily find specific
items of information during the evaluation process and to assist participating agency personnel in locating
specific vendor information after the award of the bid.

Vendor Contact Information

This will be published for participating agencies to streamline the vendor contact process. Vendors may
not have all of these departments/positions/tities. Please complete this information as accurately as
possible. If the information below changes, please send a revised version of this page to JPA-
Notification@accs.edu.

Vendor Name:____ InCare Technologies, Inc. Last Updated: 2/12/2019
JPA Website Address:_ www.incaretechnologies.com/ache
Name(s) Phone Number(s) | E-mail Address(s)
anar.y Contract Brian Walker 205-314-7732 bwalker@Incare-it.com
Executive(s)
Sr. Account/Sales
Manager(s) Barry Stracner 205-314-7841 bstracner@incare-it.com
{by region if necessary)
Account/Sales Manager(s)
(by region if necessary)
Technical Support NOC 800-788-4021 support@incare360.com

BID INFORMATION INDEX

Please complete the following form to assist the Evaluation Committee in finding specific information as
related to your bid response.

Document Name Page Number(s)

Product and Services Delivery
Overview

Geographic Coverage Response Gen Req 2and3

Availability of Technical

Support Response Gen Req a

Problem Resolution Response Gen Req a

Customer Satisfaction Response Gen Reg 4

Value Added Services Response Gen Req 5
Reporting Response Gen Req 5
Electronic Commerce Response Gen Req 6
Breadth of Offering Response Gen Req &
Primary Account Representative Response Gen Req 6
References Respgnse Gen Req 7
Pricing Level and Guarantee Response Gen Req 7
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Response to General Requirements and Specifications

Response to General Requirements and Specifications — InCare Technologies, Inc is providing
our response to each subsection to provide assurance that we understand and agree with the
Bid Request.

3.1 Acceptance of Conditions Governing the Procurement — All of the equipment we are
bidding comes from manufacturers who are ISO certified. We have included the manufacturer
certifications for your information.

3.2 Incurring costs — Agreed.

3.3 Vendor Responsibility - Agreed.

3.4 Serving Subcontractors — Agreed.

3.5 Amended Rights — Agreed.

3.6 Bidder’'s Rights to Withdraw Bid — Agreed.

3.7 Bid Offer Firm — Agreed.

3.8 Disclosure of Bid Contents — Agreed.

3.9 No Obligation — Agreed.

3.10 Legal Review — Agreed.

3.11 Governing Law — Agreed.

3.12 Basis for Bid — Agreed.

3.13 Agreement of Terms and Conditions — Agreed.
3.14 Vendor Qualifications — Agreed.

3.15 Change in Vendor Representatives — Agreed.
3.16 Equipment and Services Schedules — Agreed.
3.17 Benefit of Cost Reduction — Agreed.

3.18 Bid Terms — Agreed.

3.19 Fiscal Funding — Agreed.

3.20 Insurance — Agreed. We have enclosed Certificate of Insurance

3.21 New Products — Agreed.



3.22 Product and Services Delivery Overview — inCare is positioned to provide all of the
products and services we have proposed th roughout the state. For over 10 years, our company
has served schools from both our Birmingham and Montgomery offices.

Birmingham Office — 600 Lakeshore Parkway, 35209
CEO/Contract Admin/Inside Sales/Warehouse/Purchasing
Installation Project Management
Sales Consultants
Certified Technicians/NOC

Montgomery Office 1772 Taliferro Trail, 36117
Inside Sales/Warehouse/Purchasing

Certified Technicians

Sales Consultants

Products and services offered —

Switches, Wireless STATEWIDE

Network Power, Battery Backup STATEWIDE

Installation — From planning through implementation STATEWIDE

Support/Maintenance — This includes plans offered by the manufacturer as well as onsite
support and services offered by InCare certified technicians STATEWIDE

Geographic Coverage — We have provided a map indicating our office locations and the areas
we serve. We are able to provide ALL of the products and services we have proposed to any
location within the State at the same prices. In addition, at either our Montgomery or
Birmingham facilities, we can stage products for the customer so that when we deliver them to
the site they are ready to install and use. This may be especially helpful for large deployments
where the school does not have room for storage and where, by reduced travel, we can
perform services at our facilities and save the customer money.
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Availability of Technical Support — InCare has staff in Birmingham and Montgomery available
to serve the schools. All services, from site survey/evaluation, installation, training/professional
development, certified engineers, cabling, maintenance, are available from either of these
locations on a statewide basis. These services are arranged and managed by a project manager,
and service dispatch overseer, to make sure that the customer expectations are exceeded each
time. We will make sure that there is a clear understanding of the services being performed,
and that those equipment/products are thoroughly tested before the technician leaves, and
that the customer is kept in the loop in regards to the status of the project. Our guarantee is to
treat every customer as our best customer. Our goal is to serve every customer repeatedly and
create a sense of being an extension of your staff.

Problem Resolution — InCare has a 24x7 Network Operation Center located in Birmingham. The
NOC is managed by a VP level employee, and is manned by individuals with deep experience
and high levels of certification. We log every call as it comes in to ensure that it gets the follow-
up it needs, and that it is addressed in a timely manner. Our NOC resolves 92% of the calls on
the phone, and we keep a full cadre of engineers available to respond onsite to problems as
well. Because of our certification levels, we also have direct access to Tier Three technical
support from our manufacturer partners to quickly bring them in to help as needed. We also
keep similar equipment on hand to be able to duplicate problems you may encounter. At our
Birmingham and Montgomery warehouses we keep spare parts on hand, as necessary, to be
able to respond to hardware issues on a timely basis.

Customer Satisfaction — InCare Technologies on our customer satisfaction survey on a scale of
1-5israted ata 4.7.

Value Added Services — In addition to the products we can provide, InCare is a full-service value
add provider. We offer a number of services, many of which are free, to our clients. Belowis a
summary description.

Local Sales Consultants — InCare has Sales Consultants located in North, Central, And
South areas of the state to meet with you to determine your needs, including the ability to
survey buildings and/or classrooms to determine the specific needs.

Inside Sales — InCare has Inside Sales assistants who are at their phone and computer
every day to respond to your needs. We pride ourselves on being knowledgeable about the
products and services, and being able to get you the best price in your hands as quickly as
possible.

Installation Coordination — InCare as a full-time person who organizes and manages
every installation. From the tracking of the order, to the scheduling of the technicians,
interfacing with you and the technicians while they are on-site, all of the way through testing
the equipment being implemented. We are there 100% of the way to ensure your satisfaction.



3.23 Reporting - InCare will provide a quarterly report similar to your example that provides
the information you need.

3.24 Electronic Commerce — InCare will provide a website similar to AUP’s website. This
website will include the following functionality at a minimum:

InCare Contact Information for sales and support
Product information pages

Pricing Pages

Links to manufacturer websites

Manufacturer Support contact information

3.25 Breadth of Offering — inCare is providing a number of product and service offerings. We
will provide price schedules provided by the manufacturer, as well as pricing for all services to
ensure a complete installation. Our desire is to be able to provide a completed solution,
including on-going support for our clients. We will use our field sales team to meet with clients
to determine your needs and develop solutions that are specific to each situation.

3.26 Primary Account Representative — Barry Stracner, Senior Account Executive will be the
primary person responsible for this agreement. However, as stated earlier, we have sales
consultants located throughout the state and will work with you locally to meet your needs.

References- InCare has been providing technology to clients in Alabama and Mississippi for
over 10 years. Please feel free to contact the following references.

Decatur City Board of Education
Emily Elam
Emily.elam@dcs.edu
256-337-9991

Lauderdale County Board of Education
Jason Truett

Jason.truett@Icschools.org
256-443-2987

Madison County Board of Education
Mark Wilson

mawilson@mcssk12.org
256-852-2557



3.28 Pricing level and Guarantee — InCare is proposing price lists for each product line provided
to us by the manufacturer. We will be glad to provide contacts for each manufacturer. We have
provided discounts with our price lists consistent with our other clients. These prices are not to
exceed prices and will be examined based on each opportunity. We will continue to update
price lists and maintain the discount structure with new pricing as we move forward.

Networking Equipment — Extreme, Vertiv {Liebert)
Professional Services — InVault Pro

3.29 Oral Presentation and Demonstration — Agreed.
3.30 Equipment and Services Schedule — Agreed.
3.31 Scope of Work — Agreed.

3.32 Title Passage — Agreed.

3.33 Quality Guarantee — Agreed.

3.34 Order of Precedence - Agreed.

3.35 Payment of Precedence — Agreed.

3.36 Shipment of Risk and Loss — Agreed.

3.37 Warranties — Agreed.

3.38 Price Guarantee — Agreed.

3.39 Technical Support — Agreed.

3.40 Product Delivery — Agreed.

3.41 Impracticality of Performance — Agreed.
3.42 Records and Audit — Agreed.

3.43 Use of Subcontractors — Agreed.

3.44 Indemnification — Agreed.

3.45 Website Maintenance — Agreed.

3.46 Ethics — Agreed.

3.47 Replacement Parts — Agreed.

3.48 FCC Certification — Agreed.

3.49 Site Prep — Agreed.



3.51 Survival — Agreed.
3.52 Lease Agreements — Agreed.
3.53 Vendor Disclosure Statements — Agreed.

3.54 Immigration — Agreed.



Matt Fancher
Channel Accounts Manager

Joe Powell & Associates

Vertiv — Liebert Products & Services
221 Applegate Trace

Pelham, AL 35124

T (205) 444-9192

F {205) 444-9196
mfancher@joepowell.com

February 2, 2019

To: Barry Stracner

Re: Vertiv/Liebert Authorization

Barry,

InCare Technologies located at 600 Lakeshore Parkway, Birmingham, AL 35209 is an
authorized reseller of Vertiv products and services. InCare is a member in good
standing of the Vertiv Partner Program!

Please advise if you require further information.

Regards,

%‘&N&\
Matt Fancher
Channel Accounts Manager



DNV-GL

MANAGEMENT SYSTEM
CERTIFICATE

Certificate No: Valid:
CERT-08932-2006-AQ-HOU-ANAB 27 September 2018 - 27 September 2021

This is to certify that the management system of

Vertiv Corporation

1050 Dearborn Drive, Columbus, OH, 43085, USA
and the sites as mentioned in the appendix accompanying this certificate

has been found to conform to the Quality Management System standard:

IS0 9001:2015

This certificate is valid for the following scope:

The Design, Manufacture and Service of Racks, Devices and Systems that
Support and Protect Computers and other Sensitive Electronic Processes.
These Devices Provide Environmental Control, Power Protection, Power
Distribution, Power Conditioning, and Site Monitoring.

Place and date: For the issuing office;

Katy, TX, 27 September 2018 DNV GL - Business Assurance
1400 Ravello Drive, Katy, TX, 77449-5164,

USA

ACCREDITED
MAMAGEMENT SYSTEMS

CERTIFICATION BODY

John Stefan
Management Representative

Lack of fuFilment of conditions as set out In the Certification Agreemant may render this Certificate invahd.
ACCREDITED UNIT: DNV GL Business Assurance USA, Inc., 1400 Ravello Drive, Katy, TX 77449 LISA. TEL: 281 -396-1000. dnvglkcert.com



M

Certificate No; CERT-08932-2006-AQ-HOU-ANAB
Place and date: Katy, TX, 27 September 2018

Appendix to Certificate

Vertiv Corporation

Locations included in the certification are as follows:

DNV-GL

Site Name

Site Address

Site Scope

Vertiv Corporation (HQ)

1050 Dearborn Drive, Columbus, OH,
44229, USA

Design, Assembly, Electrical Testing,
Calibration, Shipping, Warehouse,
Tralning, Planning, Failure Analysis,
Purchasin

Vertiv Corporation

3040 South 9th Street, Ironton, OH,
45638, USA

Manufacturing Operations

Vertiv Corporation

Ave. Industrial Reynosa 11-A,
Reynosa Center, CP 88780, Reynosa,
Mexico

Manufacturing Operations

Vertiv Corporation

4991 Corporate Drive, Huntsville, AL,
35805, USA

Management, Assembly, Design,
recelving, shipping, QA, QC,
Sales/Customer Service, HR,
Purchasing

Vertiv Corporation

One Dambrackas Way, Sunrise, FL,
33351, USA

Software Development, Purchasing,
Maintenance, Calibration, Training,
Test.

Vertiv Corporation

Avocent House, Shannon Free Zone,
Shannen, Co. Clare, Ireland

Assembly, Sales, Purchasing,
Warehouse,
Inspection, calibration, training, test

Lack of fulfilment of conditions as set out in the Certification Agreement may render this Certificate invalid.
ACCREDITED UNIT: DNV GL Business Assurance USA. Inc.. 1400 Ravello Drive. Katv, TX 77449 USA, TEL: 281 396-1000. dnvalcert.com
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B DEKRA

CERTIFICATE

Certificate Number: 112020.00

The Quality Management System and imple

mentation of:

InCare Technologies, Inc.

600 Lakeshore Parkway
Birmingham, AL 35208
United States

meets the requirements of the standard:

ISO 9001:2015

Scope:
The delivery, installation and maintenance 0

Certificate Expires: January 31, 2022
Certificate Issued: February 1, 2019

Dr. Cem O. Onus

President / Managing Director
DEKRA Certification, Inc.

1120 Welsh Road, Suite 210

North Wales, PA 19454 USA

(215) 997-4519
www.dekra.ug/en/audits

f managed service product, networking products and services.
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F= Extreme

Connect Beyond the Network

February 8, 2019

To Whom It May Concern:

RE: InCare Technologies

Extreme Networks, Inc. {Extreme) hereby states that as of the date of this letter, InCare
Technologies is an authorized and certified Gold level reseller of Extreme Networks products

and services in the US. This level is valid until June 30, 2019. Extreme Networks validates partner
level status on an annual basis.

InCare Technologies has the knowledge and skills to sell, install and maintain Extreme Networks
equipment as defined by Extreme Networks according to their signed agreement.

Thank you for considering InCare Technologies and Extreme Networks products and services.

Sincerely,
> ¢
/f”i-;;.,»_{;% —

Bob Gault
Chief Revenue & Services Officer
Extreme Networks



Extreme ACCS Pricing Agreement

Below is Extreme’s price structure offering to the partners for the Alabama Community College System
{ACCS) contract for the 2019 Joint Purchasing Agreement. Also attached is the Authorized Partner
letter.

Below are the suggested discounts for the partners. These take into consideration that 1) partners will
ultimately buy through Extreme authorized distributors and 2) the partners will set the final contractual
end user price in their proposals to compete for award.

e Product, Software and Licenses @ 30% off LP (Network Hardware, Network Software,
Networking Licenses)

e Cables @ 2% off LP

e Standard distribution discounts levels will apply for maintenance and professional services

The price offer will be valid for the term of the ACCS contract and is premised on:

¢ The partner remaining in good standing in our channel partner program

e The partner obtains/continues to maintain channel partner program certifications we require of
them to resell our products/services

* When buying via distribution, resellers must purchase only through our authorized Extreme
distributors.

e This price structure is only valid and applicable to quoting under the ACCS 2019 Joint Purchasing
Agreement.



CERTIFICATE

This is to certify that

Extreme Networks, Inc.
HQ

6480 Via Del Oro
San Jose, CA 95119
United States of America

with the organizational units/sites as listed in the annex

has implemented and maintains a Quality Management System.

Scope.

Hardware and software design, development and service of network products from the data
center to the unified wired/wireless edge as well as software driven networking (SDN), security,
application analytics and unified network management and control.

Through an audit, documented in a report, it was verified that the management system
fulfills the requirements of the following standard:

ISO 9001 : 2015

Certificate registration no. 10014948 QM15

Date of original certification 2016-08-23 ACCREDITED
—— ST

Date of revision 2018-11-02 M ERTIEXCATION BODY

Date of certification 2017-11-17 (Bt CEMULTIC,

[ : ~La,

Valid until 2020-11-16
DQS Inc.
Brad McGuire

1
i Managing Diractor

Accredited Body: DQS Inc., 1130 West Lake Cook Road, Suite 340, Buffalo Grove, IL 60089 USA 1/3




Annex to certificate
Registration No. 10014949 QM15

Extreme Networks, Inc.

HQ

6480 Via Del Oro
San Jose, CA 95119
United States of America

Location

10014949

Extreme Networks, Inc,
6480 Via Del Oro

San Jose, CA 95119
United States of America

10014950

Extreme Networks, Inc.
2121 RDU Center Drive
Maorrisville, NC 27560
United States of America

10014951

Extreme Networks, Inc,

Temple Steps, 8th Floor, 184-187
Anna Salai, Saidapet

Chennai, 600015

India

10014952

Extreme Networks, Inc.

9 Northeastern Boulevard
Salem, NH 03079

United States of America

10014953

Extreme Networks, Inc.

55 Commerce Valley Drive West
Suite 300

Thornhill, ON L3T 7V9

Canada

Scope

Hardware and software design, development and
service of network products from the data center
to the unified wired/wireless edge as well as
software driven networking (SDN}, security,
application analytics and unified network
management and control.

Hardware and software design, development and
service of network products from the data center
to the unified wired/wireless edge as well as
software driven networking (SDN), security,
application analytics and unified network
management and control.

Software design, development and services of
network products from the data center to the
unified wired/wireless edge as well as software
defined networking (SDN), security, application
analytics and unified network management and
control.

Hardware and software design, development and
service of network products from the data center
to the unified wired/wireless edge as well as
software driven networking (SDN), security,
application analytics and unified network
management and control.

Hardware and software design, development and
service of network producis from the data center
to the unified wired/wireless edge as well as
software driven networking (SDN), security,
application analytics and unified network
management and control.

This anhex (edition: ) is only valid in connection
with the above-mentioned certificate. 2/3




Annex to certificate
Registration No. 10014949 QM15

Extreme Networks, Inc.

HQ

6480 Via Del Oro
San Jose, CA 95119
United States of America

Location

10014954

Extreme Networks, inc.
Shannon Industrial Estate
Co. Clare

Ireland

10014955

Extreme Networks, Inc.
C/O Expeditors

Unit 3 Beechpark
Smithstown Shannon
Ireland

10016504
Extreme Networks, India

AMR Tech Park |I, #23 & 24 Hongasandra

Hosur Main Road
Bangalore - 560063
Karnataka

India

10016507
Extreme Networks, Indla

RMZ Eco Space, Campus 3B, 2nd Floor,

Sarjapur, Quter Ring Road

Devaradisana Halli, Varthur Hobli

Bangalore- 560103
Karnataka
India

Scope

Supply chain management, distribution and
support of network products from the data center
to the unified wired/ wireless edge as well as
software defined networking (SDN), security,
application analytics and unified network
management and control.

Supply chain management, distribution and
support of network products from the data center
to the unified wired! wireless edge as well as
software defined networking (SDN), security,
application analytics and unified network
management and control.

Software design, development and services of
network products from the data center to the
unified wired/wireless edge as well as software
defined networking (SDN), security, application
analytics and unified network management and
control.

Software design, development and services of
network products from the data center to the
unified wired/wireless edge as well as software
defined networking (SDN), security, application
analytics and unified network management and
control.

1l This annex (edition: ) is only valid in connection
with the above-mentioned certificate. 3/3




% | InVault™

" BACKUP AND DISASTER RECOVERY SERVICE

|

Prepared for:
Richard Fiore
Alabama Community college System
135 S Union St
Suite 137
Montgomery, AL 36104
United States

Prepared by:
Barry Stracner
InCare Technologies
600 Lakeshore Parkway, Birmingham, Al 35209,

Date Prepared:
2/12/2019

- Proposal and Agreement -

) InCare

AEA GRENNICEMOUGRLELS

600 Lakeshore Parkway, Birmingham, A1 35209,
205-278-8100

1of15



InVault Pro Proposal and Contract for Alabama Community college System

f

= InVault™

BACKUP AND DISASTER RECOVERY SERVICE

STANDARD FEATURES

e Snapshots with integrity check protect your data in near real-time and largely eliminate any chance of
data loss with one year backup retention

e Standby server readiness is checked on a weekly basis

e Offsite replication of server data to bi-coastal data centers protects against total disaster

e No charge for file restoration

e Flat rate server virtualization, bare metal recovery, and disaster recovery gives you peace of mind when
things go wrong

e Rapid Recovery {R2) standby server capability built into InVault Pro R2 Appliance provides for a
premises-based, pre-staged standby server that can boot up and be placed into service in minutes,
even in the case of a complete server failure

e Offsite standby server capability in remote data center with DR accessibility testing available (includes
one test per year)

e Granular recovery of Microsoft Exchange and SharePoint data

¢ Additional offsite storage optional for E{(xpandable) units

e Priority restoration and disaster recovery services available

e Money back guarantee — We can restore your data when you need it or you get your money back

(Please refer to the contract attached for details}

inCare Technologies

20f15



InVault Pro Proposal and Contract for Alabama Community college System

2/12/2019

Richard Fiore

Alabama Community college System
135 S Union 5t

Suite 137

Montgomery, AL 36104

United States

Dear Richard:

Here is the quote you requested.

Within this proposal you will find the following:
Our company’s mission statement

A total solution summary

Additional services we offer
Agreement

Upon review, if you would like us to modify any of the contents of this proposal please feel free to contact me and | will
address your requests.

Best Regards,

Barry Stracner
InCare Technologies

bstracner@incaretechnologies.com

Proprietary & Confidential Page 3 0of 15 InCare Technologies
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InVault Pro Proposal and Contract for alabama Community college System

About Us

For over 20 years, we've been dedicated to providing and managing the technological and communication
needs of SMB, mid-market, local government, and K-12 customers. Our mission statement is as follows:

- MISSION STATEMENT -

We are devoted to enhancing clients’ busincss through
the usage of technology. Our mission is to provide products
and services which simplify the use of technology while
providing long-term trusted advisory relationships. We motivate,

encourage, and guide clients to achieve technical efficiency

through products and scrvices based upon two principa}s:
Best Practice and Best-of-Breed.

InCare

TECHNOLOGIES

INNOVATION

Praprietary & Confidential Page 4 of 15 InCare Technologies
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InVault Pro Proposal and Contract for Alabama Community college System

Solution Summary 1CTQ37788
QTY ' DESCRIPTION EI UNIT PRICE TOTAL PRICE
1 IVP X1 Setup $215.00 $215.00
1 IVP B1000 Appliance: 4 servers, 1TB Capacity, 1 year retention $425.00 - $425.00M

offsite storage, upgradeable to 2TB storage.
NON-RACK MOUNT

Retention schedules:

intra-dailies to dailies after 3 days

dailies to weeklies after 2 weeks

weeklies to monthlies after 1 month

Pricing Based on a per month fee for 36 months.

1 IVP 1000 Appliance Setup $485.00 §485.00

1 IVP P1000 Appliance: 4 servers, 1TB Capacity, 1 year retention $465.00 $465.00
offsite storage, upgradeable to 5TB storage.
NON-RACK MOUNT
Retention schedules:
intra-dailies to dailies after 3 days
dailies to weeklies after 2 weeks
weeklies to monthlies after 1 month

Pricing Based on a per month fee for 36 months.

1 IVP B2000 Appliance: 5 servers, 2TB Capacity, 1 year retention $905.00 $905.00
offsite storage.
NON-RACK MOUNT
Retention schedules:
intra-dailies to dailies after 3 days
dailies to weeklies after 2 weeks
weeklies to monthlies after 1 month
Linux agent supports Fedora 20, 21 and 22, Ubuntu 12.04 and up,
and CentOS 6 and 7.

Pricing Based on a per month fee for 36 months.

InCare Technologies
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InVault Pro Proposal and Contract for Alabama Community college System

1 IVP P2000 Appliance: 5 servers, 2TB Capacity, 1 year retention $1,145.00 $1,145.00
offsite storage, upgradeable to 5TB.
RACK MOUNT
Retention schedules:
intra-dailies to dailies after 3 days
dailies to weeklies after 2 weeks
weeklies to monthlies after 1 month
Linux agent supports Fedora 20, 21 and 22, Ubuntu 12.04 and up,
and CentQS 6 and 7.
Pricing Based on a per month fee for 36 months.

1 IVP 2000 Appliance Setup $1,165.00 $1,165.00
1 IVP B3000 Appliance: 7 servers, 3TB Capacity, 1 year retention $1,150.00 51,1 50.6(?
offsite storage, upgradeable to 5TB.
RACK MOUNT

Retention schedules:

intra-dailies to dailies after 3 days

dailies to weeklies after 2 weeks

weeklies to monthlies after 1 month

Linux agent supports Fedora 20, 21 and 22, Ubuntu 12.04 and up,
and CentOS 6 and 7.

Pricing Based on a per month fee for 36 months.

1 IVP 3000 Appliance Setup $1,250.00 $1,250.00
1 IVP P6000 Appliance: 10 servers, 6TB Capacity, 1 year rentition $1,845.00 $1,845.00
offsite storage.
RACK MOUNT

Rentition schedules:

intra-dailies to dailies after 3 days

dailies to weeklies after 2 weeks

weeklies to monthlies after 1 month

Linux agent supports Fedora 20, 21 and 22, Ubuntu 12.04 and up,
and CentOS 6 and 7.

Pricing Based on a per month fee for 36 months.

InCare Technologies
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InVault Pro Proposal and Contract for Alabama Community college System

1 IVP P4000 Appliance: 10 servers, 4TB Capacity, 1 year rentition $1,495.00 $1,495.00
offsite storage, upgradeable to 36TB
RACK MOUNT
Retention schedules:
intra-dailies to dailies after 3 days
dailies to weeklies after 2 weeks
weeklies to monthlies after 1 month
Linux agent supports Fedora 20, 21 and 22, Ubuntu 12.04 and up,
and CentOS 6 and 7.
Pricing Based on a per month fee for 36 months.

1 IVP 4000 Appliance Setup $1,495.00 $1,495.00
1 IVP P10000 Appliance: 12 servers, 10TB Capacity, 1 year $2,125.00_ $2,125.00_
retention offsite storage, upgradeable to 36TB
RACK MOUNT

Retention schedules:

intra-dailies to dailies after 3 days

dailies to weeklies after 2 weeks

weeklies to monthlies after 1 month

Linux agent supports Fedora 20, 21 and 22, Ubuntu 12.04 and up,
and CentQS 6 and 7.

Pricing Based on a per month fee for 36 months.

1 IVP - P10000 Appliance Setup $2,125.00  $2,125.00
1 [VP Nas 2000 Appliance: 2TB Capacity, 1-year retention offsite $465.00 $465.00
storage.

NON-RACK MOUNT

Retention schedules:

intra-dailies to dailies after 3 days

dailies to weeklies after 2 weeks

weeklies to monthlies after 1 month

Linux agent supports Fedora 20, 21 and 22, Ubuntu 12.04 and up,
and CentOS 6 and 7.

Pricing Based on a per month fee for 36 months.

1 IVP - NAS 2000 Appliance Setup $465.00 $465.00

InCare Technoiogies
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InVault Pro Proposal and Contract for Alabama Community college System

1 IVP Nas 3000 Appliance: 3TB Capacity, 1-year retention offsite $555.00 $555.00
storage.
NON-RACK MOUNT
Retention schedules:
intra-dailies to dailies after 3 days
dailies to weeklies after 2 weeks
weeklies to monthlies after 1 month
Linux agent supports Fedora 20, 21 and 22, Ubuntu 12.04 and up,
and Cent0S 6 and 7.

Pricing Based on a per month fee for 36 months.

1 IVP - NAS 3000 Appliance Setup $555.00 $555.00
1 IVP Nas 1000 Appliance: 1TB Capacity, 1-year retention offsite $375.00 $375.£
storage.

NON-RACK MOUNT

Retention schedules:

intra-dailies to dailies after 3 days

dailies to weeklies after 2 weeks

weeklies to monthlies after 1 month

Linux agent supports Fedora 20, 21 and 22, Ubuntu 12.04 and up,
and CentOS 6 and 7.

Pricing Based on a per month fee for 36 months.

1 VP - NAS 1000 Appliance Setup $375.00 $375.00
1 IVP 6000 Appliance Setup $1,845.00 $1,845.00
1 IVP X2 Appliance: 2 servers, 2TB Capacity, 1 year retention $580.00 $580.00

offsite storage.

NON-RACK MOUNT

Retention schedules:

intra-dailies to dailies after 3 days
dailies to weeklies after 2 weeks
weeklies to monthlies after 1 month

Pricing Based on a per month fee for 36 months.

1 iVP X2 Setup $580.00 $580.00

inCare Technologies
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InVault Pro Proposal and Contract for Alabama Community college System

1 IVP P12000 Appliance: 12 servers, 12TB Capacity, 1 year $2,365.00 $2,365.00
retention offsite storage, upgradeable to 3678
RACK MOUNT
Retention schedules:
intra-dailies to dailies after 3 days
dailies to weeklies after 2 weeks
weeklies to monthlies after 1 month
Linux agent supports Fedora 20, 21 and 22, Ubuntu 12.04 and up,
and Cent0S 6 and 7.
Pricing Based on a per month fee for 36 months.

1 IVP - P12000 Appliance Setup $2,125.00 $2,125.00
1 IVP E18000 Appliance: 12 servers, 18TB Capacity, 1 year $2,975.00 $2,975.00 |
retention offsite storage, upgradeable to 36TB
RACK MOUNT

Retention schedules:

intra-dailies to dailies after 3 days

dailies to weeklies after 2 weeks

weeklies to monthlies after 1 month

Linux agent supports Fedora 20, 21 and 22, Ubuntu 12.04 and up,
and CentQS 6 and 7.

Pricing Based on a per month fee for 36 months.

1 IVP - E18000 Appliance Setup $2,075.00  $2,975.00
SUBTOTAL $0.00
SALES TAX $0.00
TOTAL {(ONE TIME) $0.00
MONTHLY
COMMITMENT 50.00

* Pricing is based on current hardware, software, and support licensing costs and is reflective of the current number of users.
Pricing may increase automatically on January 1st each calendar year with a maximum annual increase of 5% each year to cover
changes in vendor costs.

Proprietary & Confidential Page 9 of 15 InCare Technologies
9of15



InVault Pro Proposal and Contract for Alabama Community college System

Specifically excluded from this subscription:

» Additional project work of any kind (initial project deployment is quoted herein).

» The cost of any parts, equipment or shipping charges of any kind

» The cost of any additional software, licensing, or software renewal/upgrade fees of any kind

> The cost of any 3 party vendor/manufacturer support or incident fees of any kind

» Failure due to acts of God, building modifications, accidents, fire, power failures, Client misuse or other adverse
environmental conditions or factors

» Local workstation support unless chosen as an option within the agreement

» Backup of local client data outside of what is stored or provided by the MSP cloud services

» Network cable installation and testing of network cables

> Any pre-existing condition, as may be noted by MSP or the Client

Potential Fees:

% In the event of a server failure, InCare Technologies will restore the latest server backup available on the appliance to a
virtual server environment on the InVault Pro Appliance for a fee of $350 per server virtualization. Client understands
that the InVault Pro Appliance has fixed system resources and virtualized servers are intended for business continuity and
may not provide equivalent performance and capacity as the failed physical server(s}. Performance of the Disaster
Recovery environment is on a best effort basis, and InCare Technologies will work with client to maximize utility of the
provided environment.

* If the client needs to restore the virtualized server to new physical hardware, or to the repaired hardware, the fee for this
service shall be $500 if the server hardware is purchased from InCare Technologies. If the server hardware is purchased
from another provider restoration shall be performed on a time and materials basis at prevailing rates at the time of the
incident.

Proprietary & Confidential Page 10 of 156 InCare Technologies
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InVault Pro Proposal and Contract for Alabama Community college System

fAdditional Services We Offer

3 InBox

MANAGED GROUPWARE SERVICE

| Get the Microsoft Exchange
experience... WITHOUT Exchange

Access your mail with Rich Outlook Web Access Interface via your
internet browser

Full Exchange calendaring and meeting request capability through
OWA

Your own e-mail domain gives you a professional image
{address@yourcompany.com)

Includes DNS Management

Access your mail with Outlook 2010/2013/2016, or via your Apple,
Windows Mobile, or Google Android Smartphone

Public folders for sharing information amongst your users
Automatic disclaimers and custom e-mail signatures

) InCare

TECHNGLOOY MANAGEMENT SERVICE

Reduced downtime
Improved network performance
Asset and inventory management

24x7 monitoring of hundreds of aspects of your infrastructure and
workstations

State-of-the-art trouble ticketing system

Priority dispatch

Remaote support

Complete performance monitoring

Desktop cleanup agent

Dedicated onsite engineer (with InCare Plus}

Full hardware and software inventory and reporting

Full Microsoft patch management (with InCare Plus)

€&YInCare™

TOTAL TECHNOLOGY MANAGEMENT

360-degree care provides complete
support and management of your
technology

Flat fee support calculated per employee for easy IT budgeting
Scale up or down as your business changes without having to
renegotiate your contract

Includes all hardware, platform software, office applications,
and more

24/7 help desk

&) InSite

MANAGED WEB PRESENCE SCRVICE

Maintain your Web presence
without a programming degree

Clean, professional website design

Simple online editing available for maintaining your content
Responsive design adjusts columns and structure to fit screen,
tablet, and phones

Web maintenance time bundled with your monthly hosting

Scope of Agreement

Proprietary & Confidentia

InCare Technologies
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InVault Pro Proposal and Contract for alabama Community college System

InCare Technologies offers the only complete cohesive Backup and Disaster Recovery Solution {BDR) designed to backup muitiple
Microsoft Windows 2003-current Servers. This solution will replace management intensive, error-prone tape backups while
providing much more. It's completely automatic. In fact, you may even forget it's working. Most businesses put their lives on the
line every night and don't realize it. With businesses depending more and more on the data stored in their servers, proper backups
with data being moves off-site is becoming much more critical.

The total BDR Solution is fully monitored and managed 24x7 by our Network Operations Center. The data is verified automatically
by testing the Mountability of a snapshot as it is received by the inVault Pro appliance one per day to verify the integrity of the
data. In the event of server failure, we can have your organization up and running in hours versus days. in the case of catastrophe,
you can have a fully functional server environment remotely within 24 hours.

1. Services Provided

mTtho o0 oo

Server Monitoring of the Servers being backed up.

An on-site Network Attached Starage {Invault Pro Appliance} unit that provides fast server file restore capabilities.

in the event of server failure, appliance based virtualization for all enterprise level appliances.

Secure Remote (Off-site) Storage provided at two hardened Data Centers.

Day to day data restoration and full recovery in the event of catastrophe.

fFull management of the InVault Pro Appliance and remote storage.

Server Wirtualization for enterprise agreements will be provided by premise based appliance or provided via the cloud
(datacenters).

2. Server Monitoring

a.

o an o

3. Security
a.

b.

24x7 monitoring by our Network Operations Team
Asset Tracking of Software and Hardware

Preventative Maintenance

Categorization and problem analysis by our expert team
Remediation of issues related to faulty backups

Data is encrypted before it leaves your servers with an encryption key held by solution provider. The data is then encrypted again
for its transit over the Internet. Files are then stored, in encrypted form, on multiple servers in high security facilities.

Each file is encrypted using encryption technology. Encrypted data cannot be read without the corresponding keys, so encrypted
data cannot be misused, even if it's stolen.

In addition, our software commumicates with the remote servers using SSL (Secure Socket Layers) technology. As a result, the
online backup of data is encrypted twice. It is encrypted at all times using the built in encryption, and it is encrypted again while
it's being sent over the Internet.

Your data is never hosted in unencrypted form at the remote Data Center. This is done because we do not want anyone to have
access to the data, for security purposes.

4. Definition of Agreement
This Service Level Agreement serves as an addendum to the inCare Technologies Master Services Agreement {MSA) executed between
client and solution provider. This Service Level Agreement serves to extend and amplify the provisions outlined in the Master Services
Agreement (MSA). By executing this agreement Client agrees that they have reviewed and accepted the InCare Technologies Master
Services Agreement (MSA) and the terms therein.

5. Guarantee
If Client’s data is successfully backed up to the invault Pro Appliance and is within the defined archive retention thresholds, we guarantee

availability of that data when it is needed or your money back. In the event we are unable to provide the requested backup data, InCare
Technologies will refund up to one year's service fees for the InVault Pro Appliance.

InCare Technologies
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InVault Pro Proposal and Contract for Alabama Community college System

9.

10.

Backup Frequency

Our service can protect your data as frequently as every 15 minutes; however, we use the industry standard one hour's time for all services
initially. This provides hundreds of additional backup copies vs. tape backup allowing multiple restore points to recover the most current
version of your data just prior to the data loss event. Off-site backup frequencies will be dependent on image sizes and internet bandwidth
available.

Smart Data Transport

Data transmission can easily be configured to minimize bandwidth consumption. The InVault Pro Appliance leverages Adaptive Bandwidth
Throttling, which allows us to set a limit on outbound bandwidth used. {E.g. assuming a 768Kpbs outbound connection, adaptive bandwidth
throttling can be set with a maximum at 512Kpbs). We can therefore exercise fine control over the data imaging and transmission
processes. If adequate bandwidth is not available at the time of installation, we need to limit the upload of offsite data to an afterhours
timeframe. Please verify your actual upload bandwidth with your internet services provider,

Remote Storage provided at two high availability Data Centers in disparate geographic locations.
a. Highly redundant storage with backup images stored at the data centers on a SAN at the primary facility, then replicated to the
secondary facility.
Connectivity provided by multiple providers with automatic fallover capabilities.
Facilities provide two fiber optic network drops for our backbane.
Full physical security at each facility including security cameras, and key card access.
Network is secured with high-end redundant, automatic failover firewalls.
Fire suppression and environmental control provided.
Automatic backup power provided by on-site generators.

m om0 on o

Remote Storage and Base Remote Backup Image Creation

a. Your data is stored (in encrypted form) in two secure online data backup centers, located hundreds of miles apart from each
other,

b. The BASE IMAGE will be copied to an external hard drive and sent to the primary data center. it then must be loaded onto the
remote archive servers.. Synchronization of changes to the remote datacenter will NOT take place until the entire base image has
been received off-site. Until this time, while local backups will exist on the InVault appliance, restoration from off-site data will
NOT be possible.

Recovery Time Objective (RTO)

a. The Solution Provider will log all backup and retrieval activities from the Client.

b. The Solution Provider will attempt to resolve access, backup, or retrieval prablems over the phone an first cali within 2 hours
within business hours of the first request ar within 4 hours if the request is made outside of business hours. We can restore a file,
file folder, email or an entire mailbox as needed. Please cali our help desk for assistance.

¢. In a disaster, where you should lose your entire office, we will have a new InVault Pro Appliance imaged, with the most current
backup information. It will be shipped out via next-business day air transportation to a location of your choice. When the InVault
Pro Appliance arrives, it is ready to be used as a virtual server.

d. The InVault Pro Appliance can also be used to perform a bare metal restore to dissimilar hardware which means that when a new
server arrives, the InVault Pro Appliance can be used to restore the most current data to that new server regardless of the server
hardware.

11. Ownership of the Data

12.

The Backup data being stored on the InVault Pro Appliance and at the Data Center remains the sole property of the Client. If the Client
chooses to terminate services, Solution Provider will assist Client in the orderly termination of services. This could involve capying the
backup image to an external drive. Client agrees to pay Solution Provider the actual costs of rendering such assistance.

Term of Agreement
This Agreement is effective upon the date signed, and shall remain in force for a period of three years. The Service Agreement

automatically renews for a subsequent one year term beginning on the day immediately following the end of the Initial Term unless either
party gives the ather sixty days’ prior written notice of its Intent not to renew this Agreement.

a. This Agreement may be terminated by either Party upon sixty (60) days’ written notice if the other Party:
i. Fails to fulfill in any material respect its obligations under this Agreement and does not cure such failure within thirty
{30) days’ of receipt of such written notice.
il.Breaches any material term or condition of this Agreement and fails to remedy such breach within thirty (30) days’ of
receipt of such written notice.

InCare Technologies
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lii.  Terminates or suspends its business operations, unless it is succeeded by a permitted assignee under this
Agreement.

In addition this Agreement may be terminated by Client within the first sixty (60} days from the date of installation if the client is
not satisfied the service performs materially as outlined In this agreement.
If either party terminates this Agreement, Solution Provider will assist Chient in the orderly termination of services, including
timely transfer of the services to another designated provider. Client agrees to pay Solution Provider the actual costs of rendering
such assistance.
f the Client terminates the agreement for any reason other than stated above, then the balance of payments due under the
agreement are due and payable within 30 days of termination of services.

13. Fees and Payment Schedule

a.

Fees for local onsite backup, full warranty of the InVault Pro Appliance, and management of the backup will be as outiined in the
attached price schedule for the options selected and invoiced to Client on a monthly basls, and will become due and payable net
20 day terms. Services will be suspended if payment is not received within 5 days following date due. Client understands and
agrees they will be invoiced for the first and last month of service at contract execution.

Fees for off-site remote storage at the two data centers along with management of those backups will be included based upon
the signed agreement. However, additional space can be purchased for minimum monthly increase. Due to its architecture
nVault Pro is not capable of selective backup at the directory or file level. Average storage space used monthly is calculated and
invoiced to Client on a monthly basis, and will bacome due and payable net 20 day terms. Services will be suspended if payment
is not received within 5 days following date due. Client understands that a specific quantity of off-site storage is not contracted
for as part of this agreement. InCare Technologles will adjust billing based on usage, and client agrees to pay for space ysed at
the rate specified above.

in the event of a server failure, InCare Technologies will restore the latest server backup available on the appliance to a virtual
server environment on the InVault Pro Appliance for a fee of $350 per server virtualization. Client understands that the invault
Pro Appiiance has fixed system resources and virtvalized servers are intended for business continulty and may not provide
equivalent performance and capacity as the failed physical server(s). Performance of the Disaster Recovery environment is on a
best effort basis, and InCare Technalogies will work with client to maximize utility of the provided environment.

If the client needs to restore the virtualized server to new physical hardware, or to the repaired hardware, the fee for this service
shall be $500 if the server hardware is purchased from InCare Technologies. If the server hardware is purchased from another
provider restoration shall be performed on a time and materials basis at prevailing rates at the time of the incident.

In the event of a catastrophe, fees for the “Fixed DR Service” will be $1,000 plus all applicable freight and shipment costs to
deliver a new InVault Pro Appliance that will contain the most current data loaded at the Data Center. Additionally, any service
required to provide access to that data is included. The fees noted in section 15 will remain in effect and cover the costs
associated with the new InVault Pro Appliance,

The Backup data being stored on the Invault Pro Appliance and at the Data Center remains the sole property of the Client. If the
Client chooses to terminate services, Solution Provider will assist Client in the orderly termination of services. This could involve
copying the backup image to an external drive. Client agrees to pay Solution Provider the actual costs of rendering such
assistance.

It is understood that any and all Services requested by Client that fall outside of the terms of this Agreement will be considered Profects,

and will be quoted and billed as separate, individual Services.

14. Excluded Services
Service rendered under this Agreement does not include:

Excluding the InVault Pro Appliance, hardware replacement cost and the cost assoclated with hardware replacement falls outside
this agreement.

Local data may reside on your desktop and laptop machines. This agreement encompasses only Windows 2000, 2003, 2008, and
2012 Servers.

Data located on volumes or servers that are not clearly identified to InCare Technologies for service. In the event a new volume
or data store is added, we must be notified and allowed to configure the InVault PRO appliance to back up the new location.
InVault PRO does not automatically identify newly created volumes or data stores. This must be done in writing and sent to
support@incaretechnologies.com

15. Loaned Equipment
The Client agrees that the InVault Pro Appliance unit utilized by the Solution Provider, in the execution of this service shall remain the sole

property of the Solution Provider, and must be returned if requested. Cllent further agrees to cease the use of any technoiogy that remains
the property of the Solution Provider upon termination of this agreement. If the inVauit Pro Appliance unit is stolen, damaged, destroyed or
fails to be returned upon the termination of this contract, the client must pay $1000 per Non-Enterprise Appliance, $6000 per Enterprise
Appliance,

InCare Technologies
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16. Passwords
The Solution Provider acknowledges that it must have access to any and all systems and resources to perform their duties under this

agreement. As such, it must have access to any and all passwards. Bear in mind that the backup data will always be encrypted and not
accessible to anyone who does not have the password.

17. Entire Agreement

a. This Agreement is the exclusive statement of the agreement of the parties with respect to its subject matter and supersedes all
prior agreements, negotiations, representations, proposals, and awards, written or oral, relating to its su bject matter.

b. The Client and the Solution Provider agree that in the event any term, covenant or condition herein contained is held to be Invalid
or void by any court of competent jurisdiction, the invalidity of any such term, covenant ar condition shall in no way affect any
other term, covenant or condition herein contained. Headings, titles and paragraph captions are inserted in the Agreement for
convenience, are descriptive anly and shall not be deemed to add to or detract from or otherwise modify the meaning of the

paragraphs.
Signatures

By signing this Contract, the Parties hereto agree to all terms, conditions and covenants contained herein, as well as the terms of
the inCare Technologies Master Services Agreement {MSA), and that they are authorized to make such decisions for their respective
organizations. The Parties acknowledge that this is a tegally binding Contract and the Parties fully acknowledge that they each
have accepted this Contract of their own free will and that the signing of this document was not the result of coercion or duress
and that both Parties sought and received, or had the opportunity to seek and receive, the advice of legal counsel, of their choice,
prior to signing this Contract.

IN WITNESS WHEREOF, the parties hereto have caused this Service Agreement to be signed by their duly authorized
representatives as of the date set forth below

ICTQ37788
InCare Technologies Alabama Community college System
Signature: Signature:
Name: Name:
Title: Title:
Date: Date:

InCare Technologies
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Master Services Agreement (MSA)

Parties
The Parties entering into this agreement are

InLine
(Client)

with headquarters located at
1772 Taliaferro Trail, Montgomery, AL 36117
and

InCare Technologies
(Solution Provider)

with headquarters located at

600 Lakeshore Parkway, Birmingham, AL 35209 USA

Statement of Confidentiality

This document contains trade secrets and information that is company sensitive, proprietary, and confidential, the
disclosure of which would provide a competitive advantage to others. Therefore, this document shall not be disclosed,
used, or duplicated, in whole or in part, for any purpose other than to evaluate the requirements herein.
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InCare Technologies offers a broad set of products and services to satisfy the needs of diverse clients of
many sizes and across many industries and sectors. This document serves as the framework for the
delivery of those services and establishes the terms and conditions under which they are delivered. In
and of itself it places no obligation on the client to purchase any service or for any specific term of
service.

1. Definition of Agreement

This Master Service Agreement (“MSA”) serves as the master agreement for all services rendered and applies to
Client’s and its Affiliates’ purchases from Solution Provider or any of its Affiliates of services (“Services”}, as well as
licenses for software, hardware, support and maintenance services, and/or subscription services (collectively,
“products”). For purposes of this Agreement, “Affiliate” means any entity that, directly or indirectly through one or
more intermediaries, controls or is controlled by or is under common control with Client or Solution Provider, as the
case may be. Products provided under this MSA will be pursuant to Solution Provider's written or electronic order
form, and Services will be provided pursuant to a Statement of Work or Addendum (each, an “Order”} all of which
must be executed by both parties.

2. Term of Agreement and Termination
This MSA is effective upon the date signed and shall remain in force for the longer of the following 1) the original or
renewal term of any Order; OR 2) if no Orders are outstanding, until either party gives the other sixty (60} days’ prior
written notice of its intent to terminate this MSA.

a. If either party terminates this MSA, Solution Provider will assist Client in the orderly termination of services,
including timely transfer of services to another designated provider. Client agrees to pay Solution Provider the
actual costs of rendering such assistance.

b. Individual Orders may carry their own term and/or termination procedures that apply to that specific
contracted service or engagement, and in such case, such term and procedures shall govern that Order only.

3. Taxes
It is understood that Services and Products are generally proposed exclusive of any Federal, state or local taxes, as
applicable, which shall be added to each invoice for services or materials rendered under this MSA. Client shall pay any
such taxes unless a valid exemption certificate is furnished to Solution Provider for the state of use.

4, Allocation of Risk
Although the Solution Provider strives to perform its services with excellence and in accordance with estahlished
industry practices, Client understands that the many variables, multiple vendors, and dynamic nature of information
technology make it impossible to unequivocally guarantee a specific outcome. Based on the understanding of this fact
Client accepts the following allocation of risk.

a. Disclaimer of Damages: Neither party, nor its affiliates and licensors, are liable to the other party, or its
affiliates or licensors, for any special, indirect, incidental, punitive, or consequential damages arising out of or
relating to this MSA, the Services, or the Products (including, without limitation, lost profits, lost computer
usage, and damage or loss of use of data), even if that party has been advised of the possibility of such
damages, and irrespective of the negligence of either party or whether such damages result from a claim
arising under tort or contract law.

b. Limitation of Liability: Solution Provider's liability for direct damages arising out of or relating to this MSA
shall not exceed the total amount paid by Client to the Solution Provider over the preceding 12 months for the
Products and/or Services directly related and giving rise to the Claim.

c. Mutual Indemnity: Each party will indemnify, defend, and hold harmless the other party from all claims,
liabilities or expenses for physical damage to real property or tangible personal property and bodily injury,
including death, to the extent caused by the gross negligence or willful misconduct of the indemnifying party’s
employees or contractors arising out of this MSA and while at the Client's premises. The foregoing
indemnities are contingent upon the party seeking indemnity giving prompt written notice to the indemnifying
party of any claim, demand or action, and cooperating with the indemnifying party in the defense or
settlement of any such claim, demand or action.

d. Force Majeure & Malicious Acts
This agreement is designed to cover the support needs of the Client during normal operating conditions. The
Solution Provider shall not be liable for damages, delay, or default in performance if such delay or default is
caused by conditions beyond its control including, but not limited to, acts of God, government restrictions
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{including the denial or cancellation of any export or other necessary license), wars, insurrections, fire, flood,
electrical surges, deliberate malicious acts, theft, and/or any other cause beyond the reasonable control of
either party.

S. All Necessary Rights
If, as part of Solution Provider’s performance of Services, Solution Provider is required to use, copy or modify any third
party system (hardware, software, or other technology) provided or licensed to Client, then prior to Solution Provider’s
performance of such Services, Client will acquire all rights necessary for Solution Provider to perform such Services.
Additionally, by providing access, content or information to Solution Provider, Client is warranting to Solution Provider
that Client has the rights and permission to grant such access or the use of such content. Client shall indemnify and
hold Solution Provider harmless for any claim arising out of or relating to a breach of this warranty.

6. Equipment & Facilities
The Client agrees that the Solution Provider may utilize certain items of the Client’s equipment and may require access
to certain Client facilities. The Client retains title and ownership in all of the Client’s equipment owned by the Client
and utilized by the Solution Provider and grants authority for the Solution Provider to access the Client’s equipment
and facility. Facility access may be rescinded or denied for any reason at any time; however, if access to equipment or
facilities is denied, the Client understands that the Solution Provider may be unable to perform their duties adequately.
If such a situation should exist, the Solution Provider will be held harmless and will be released from any warranty.

7. Limited Warranty

solution Provider warrants that the Services performed will be of a quality conforming to generally accepted practices
that are standard within the technology services industry for a period of ninety (90} calendar days from compietion of
the Services. Client’s exclusive remedy and Solution Provider's entire liability under this warranty will be for Solution
Provider to re-perform any non-conforming portion of the Services within a reasonable period of time. If Solution
Provider cannot remedy the breach during such reasonable time period, Service Provider shall refund the portion of
the fee paid by Client to Solution Provider which is attributable to such non-conforming portion of the Services. This
warranty will not apply to the extent Client, its contractors or agents have modified any deliverable, failed to update
any deliverable, or used the deliverable in any unauthorized manner or with other deliverables, in each case unless
otherwise authorized by Solution Provider in writing. THIS WARRANTY AND CONDITION IS IN LIEU OF ALL OTHER
WARRANTIES AND CONDITIONS RELATING TO THE SERVICES, PRODUCTS OR THIS MSA, THERE ARE NO OTHER EXPRESS
OR IMPLIED WARRANTIES OR CONDITIONS, INCLUDING THE IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS
FOR A PARTICULAR PURPOSE. All hardware and software warranties or guarantees will be from the respective
manufacturers and will pass through to the Client subject to manufacturer terms and conditions.

8. Recruiting Expense

The Solution Provider strives to maintain the best technical and other available talent in the area to service our clients.
The Client understands that in order to achieve this goal, the Solution Provider makes a substantial investment, both
direct and indirect, in the recruiting, training, and retention of its team members. Because the Client understands and
values this investment by the Solution Provider, should the Client employ or contract with any of the Solution
Provider's current or previous employees at anytime within a period of six (6) months from their last date of
employment with Solution Provider, Client agrees to pay Solution Provider a recruiting fee to help offset these
expenses. This recruiting fee shall be equal to fifty percent (50%) of the employee’s first-year salary with the Client in
the case of employment, or fifty percent (50%) of the contract fees for each of the first six {6) months of the contract in
the case of an independent contractor arrangement. Solution Provider may, at its sole option, waive or reduce this
recruiting fee based on circumstances and/or mutually agreed upon negotiation.

9. Dispute Resolution
solution Provider's first intent is always to solve any dispute through constructive negotiation. Therefore, the parties
agree that in the case of any controversy, dispute, or claim, arising out of, or relating to, this MSA, or breach thereof,
shall first be settled through good faith negotiation. Project representatives from Selution Provider and Client agree to
first work toward resolution. If, within ten (10) business days, the issue cannot be resolved, it will be escalated to a
designated member of executive management for each company who agree to meet within five (S) business days to
address the issue.
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If it cannot be settled through negotiation, any dispute or claim arising out of, or relating to, the Services, Product,
and/or this MSA shall be subject to arbitration administered under the commercial arbitration rules of the American
Arbitration Association in Birmingham, Alabama or such other location as the parties may mutually agree. The parties
shall mutually select an arbitrator who shall be a licensed member of the Alabama state bar with at least ten (10) years
of experience with intellectual property law and commercial contracts, including, if possible, software industry
contracts. If the parties cannot mutually agree on an arbitrator, the parties shall request from the Birmingham Bar
Association’s arbitration committee a list of three {3) qualified arbitrators, and each party may strike one (1) member
of the panel; the remaining member of the panel shall be the arbitrator. No pre-hearing discovery shall be permitted
unless specifically authorized by the arbitrator. The arbitrator shall apply the laws of the State of Alabama, without
reference to its conflicts of law provisions. The award and any findings of the arbitrator must be filed within thirty {30}
calendar days of the arbitration hearing; such judgment shall be issued in writing and based upon legal principles.
Judgment on any award rendered by the arbitrator may be entered in any court having jurisdiction thereof. The parties
further agree that the arbitrator shall have no authority to award non-monetary or equitable relief, and any monetary
award shall not include punitive damages. Nothing contained in this section will limit either party’s ability to seek
injunctive relief in any court. The parties will mediate and arbitrate disputes in confidence. Each party shall bear its
own costs incurred in connection with the arbitration. Other costs will be allocated as the arbitrator directs.

10. Miscellaneous / Other Provisions

a. Entire Agreement: This MSA is the exclusive statement of the agreement of the parties with respect to its
subject matter and supersedes all prior agreements, negotiations, representations, proposals, and awards,
written or oral, relating to its subject matter.

b. Payments: All payments are due and payable upon receipt of the Solution Provider’s invoice. Amounts unpaid
forty-five (45) business days after the date of the invoice shall bear interest at the rate of one and one-half
percent {1.5%) per month. Solution Provider reserves the right to suspend any services until such unpaid
amounts are paid in full. For any unpaid balances resulting in collection efforts by the Solution Provider, the
Client agrees to pay any and all actual collection costs, court costs, and actual and reasonable attorney’s fees.

c. Creative Works: Unless expressly superseded by a specific Order executed by the Sclution Provider and the
Client, all proposals, creative and custom works performed by the Solution Provider, including their code,
documentation, appearance, structure, and organization, are proprietary products of the Solution Provider
and are protected by copyright and other laws. Title to the works, or any copy, modification, or merged
portion of the works, shall at all times remain with the Solution Provider.

d. Severability: The Client and the Solution Provider agree that in the event any term, covenant, or condition
herein contained is held to be invalid or void by any court of competent jurisdiction, the invalidity of any such
term, covenant, or condition shall in no way affect any other term, co venant, or condition herein contained.

e. Titles: Headings, titles and paragraph captions are inserted in the MSA for convenience, are descriptive only,
and shall not he deemed to add to or detract from or otherwise modify the meaning of the paragraphs.

f. Notices: Unless otherwise provided, notices to either party will be in writing to the address indicated above,
or as later amended, and deemed effective when received.

g. Assignment: Client may not assign this MSA or any rights granted in this MSA to any non-affiliated third party,
except with the prior written consent of Solution Provider.

h. No Waivers: Failure of a party to require performance by the other party under this MSA, will not affect the
right of such party to require performance in the future. A waiver by a party of any breach of any term of this
MSA will not be construed as a waiver of any continuing or succeeding breach

i. Modification: This MSA, and each Order, may be modified only in a mutually signed writing between Client
and Solution Provider. In the event of a conflict between this MSA or an Order, the terms of the Order will
control, followed by the terms of this MSA.

j- Superseding Terms: Client agrees that the terms of this MSA supersede any terms or conditions included in
purchase order, purchase contract, or other document or instrument of purchase provided by Client to
Solution Provider.

k. Referencing: Client agrees that Solution Provider and its Affiliates may refer to Client as a customer of
Solution Provider, both internally and in externally published media.

. Survival: Sections4,5,7,8,9, and 10b will survive the terminatian or expiration of this M5A,

m. e-Discovery: Should client request or should solution provider be compelled by court order to provide information or
testimony in regards to litigation in which client is a party, client agrees to indemnify solution provider and to reimburse
solution provider for any legal expenses it might incur in the process of responding to such request or subpoena. Client
also agrees that it will reimburse solution provider for any professional services time required to gather and convey the
requested or subpoenaed information at the rates outlined in solution provider’s prevailing professional services rate
schedule. Client further agrees that it alone is responsible for notifying solution provider should a litigation hold or any
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other special actions be required with regards to any client information that Solution Provider may manage or hold in
connection with any litigation to which client is a party except in the case in which Selution Provider is itself served with a
subpoena or court order in which case solution provider will take whatever steps it feels is necessary to comply with its
obligation therein.

This MSA is executed under the laws of the State of Alabama, United States of America, and the Parties hereto stipulate and
submit themselves to the jurisdiction of the Alabama courts and venue in Jefferson County, Alabama, and that the laws of
the State of Alabama {excluding any conflicts of law provisions) shall govern any controversy hereunder. TO THE EXTENT
ESTHER PARTY SHALL SEEK RELIEF FROM A COURT OF COMPETENT JURISDICTION FOR ANY CLAIM OR DISPUTE, THE PARTIES
HEREBY IRREVOCABLY WAIVE ALL RIGHT TO TRIAL BY JURY IN ANY COURT IN ANY ACTION FOR THE ADJUDICATION OF SUCH
CLAIM OR DISPUTE.

Signatures

By signing this MSA, the parties hereto agree to all terms, conditions and covenants contained herein and that they are
authorized to make such decisions for their respective organizations. The parties acknowledge that this is o legally binding
contract, and the parties fully acknowledge that they each have accepted this contract of their own free will and that the
signing of this document was not the resuft of coercion or duress and that both parties sought and received, or had the
opportunity to seek and receive, the advice of legal counsel of their choice prior to signing this MSA.

IN WITNESS WHEREOF, the parties hereto have caused this MSA to be signed by their duly
authorized representatives as of the date set forth below.

InCare Technologies InLine
Signature: Signature:
Name: Name:
Title: Title:
Date: Date:
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Attachment A

New Customer Information Form

Company Name: InLine

Physical Address:

Street Nome City State Zip

Billing Address:

Street Name City State Zip

Primary Phone:

{x00) xx% - XXXX

Primary Fax:
{xxx} xxx - xoxxx
Corporation: o Yes  No
Tax D #: Type of Business:
DUNS NO. #:
Date Established: Tax 1D # gt applicable):

Attach Certijicate

Sales Tax lurisdiction(s):

Please Verify/Complete this Form if you are a NEW Customer of InCare Technologies
and Correct any Inaccurate or Incomplete Information
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Attachment B

Trade Credit Application and Payment information

Purchaser/Applicant: InLine
Accounts Payable Contact Information:
First/Last Name E-mail Address
Billing Address:
Street Nome City State Zip

Credit Line Requesting/Terms:
Type Terms [Credit Card, Bank Draft, Net, etc.)

(Optional if Credit Card Terms Requested)

Credit Card:  Visa MasterCard AMEX
Card#: Expiration Date:
Name on card: Authorized Signature
Process: On Demand or Monthly

Banking References

Name: Phone #: FAX:
Address:

Ckg. Deposit Acct.#: Sav. Deposit Acct.#:
Deposit Contact:

Loan Information: Type of Loan:
Amount: Loan #:

Loan Contact:

Trade References
Name: Phone #: FAX:

Address:

Acct. #: Contact:

Name: Phone #: FAX:

Address:

Acct. #: Contact:

By signing below, | agree that everything in this Agreement is true and complete, and | am authorized to fill out this Agreement and sign
below for the Company shown above. | understand that InCare Technologies may investigate Company’s financial status further, and

request other documents or references from us. Our not complying, or if anything turns out to be untrue, is grounds for all credit to end

immediately, and all account balances to become Immediately due and payable.

Print Name & Title Authorized Signature Date

INDIVIDUAL PERSONAL GUARANTEE (Opticnal — could be requested for credit limits over $10,000)

1, (NAME) SOCIAL SECURITY# RESIDING AT {ADDRESS) FOR AND
IN CONSIDERATION OF YOUR EXTENDING CREDIT AT MY REQUEST TO {COMPANY) (HEREINAFTER
REFERRED TO AS THE "COMPANY"}, OF WHICH | AM (TITLE) , HEREBY PERSONALLY GUARANTEE TC YOU THE

PAYMENT AT COMPANY. | HEREBY AGREE TO BIND MYSELF TQ PAY YOU ON DEMAND ANY SUM WHICH MAY BECOME DUE TO YOU BY THE COMPANY
WHENEVER THE COMPANY SHALL FAIL TO PAY THE SAME. FURTHERMORE, IT IS UNDERSTOOD THAT THIS GUARANTEE SHALL BE A CONTINUING AND
IRREVOCABLE GUARANTEE AND INDEMNITY FOR SUCH INDEBTEDNESS OF THE COMPANY. | DO HEREBY WAIVE NOTICE DEFAULT, NON-PAYMENT AND
NOTICE HEREOF AND CONSENT TO ANY MODIFICATION OF RENEWAL OF CREDIT AGREEMENT HEREBY GUARANTEE.

Auth. Signature Date
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Attachment C

Professional Services Rate Schedule

Tier 1 Support $95/Hour
(includes Help Desk Support, PC/Printer Break/Fix, Graphic/Web Design, and Project Administration }

Tier 2 Support $125/Hour
{includes Server Support, Network Engineering, Custom Programming, Project Management, Senior Graphic/Web Design, and
Fiber/Wireless Technician }

Tier 3 Support $150/Hour
fincludes Advanced Systems Support, WAN Engineering, Microsaft Certified Senior Engineer Support)

Tier 4 Support $175/Hour
{Includes Solutions Architect, Systems Consuiting, Senior Programming, Software Design, Storage/Virtualization Architect, and V-CIO)
Cabling Technician $80/Hour
Cat 5 Cabling Drops  {up to 300 ft, subject to inspection) $140 ea

Time Billing Policies

7> The standard rates above may be adjusted by preferred rate arrangements provided by certain
maintenance, retainage, or contracted project agreements executed between Client and Consultant

» Regular Support is Billed at the published rate with a minimum of 1 hour. After the first hour time is
rounded to the next 15 minute increment.

> Remote Support is Billed at the published rate with a minimum of 15 minutes and thereafter is billed
in 15 minute increments

> After Hours Support (from 6p - 7a Monday through Friday and anytime Saturday and Sunday) is billed
at 150% of the published rate with a minimum of 1 hour. After the first hour time is rounded to the
next 15 minute increment

> Holiday Support {Work performed on a designated InCare Technologies holiday, for example New
Years Day, Christmas Day, Thanksgiving Day, Easter, or Independence Day) is billed at 200% of the
published rate with a minimum of 2 hours. After the 2nd hour time is rounded to the next 15 minute
increment

» Travel time within one of InCare Technologies Metropolitan Service Areas (defined as a 25 mile radius
of any InCare Technologies Servicing Office) shall be billed in one direction, and with a maximum of
1/2 hour

» Travel time outside one of InCare Technologies Metropolitan Service Area shall be billed at full rate
for actual travel time incurred bi-directionally

> This rate schedule may be adjusted at anytime upon written notice to Client
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INCA-T1 OP ID: PS
ACORD CERTIFICATE OF LIABILITY INSURANCE iy

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policles may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

PRODUCGER

J.R. Prewitt & Associates, Inc
dba The Prewitt Group

P. 0. Box 55088

Birmingham, AL 35255

CORTALT )ohn R. Prewitt, il
PHONE 205-933-9207

ADpREss: iprewitt@jrprewitt.com

[ X o, 205-930-0450

John R. Prewitt, Ill INSURER({S) AFFORDING COVERAGE NAIC #
msurer 4 : ACE Property & Casualty 20699
INSURED InCare Technologies, Inc. insurer B: Great Northern 20303
?g;f Eavl\(lgél:‘o.g:l:l::ﬂ:goner insurer ¢ : Hartford Fi're Insurance Compan 19682
Birmingham, AL 35209 insurer 0 : ACE American Insurance Company 22667
INSURERE :
INSURERF :

COVERAGES

CERTIFICATE NUMBER:

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES

INDICATED. NOTWITHSTANDING ANY REQUIREMENT,

OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERICD
TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH PCLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

ﬁu_'.";sﬁ‘ TYPE OF INSURANCE i va “nl POLICY NUMBER r.':mn uanwm UIMITS
A X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE 3 1’000’00
e "DAMAGE TO RENTE
I CLAIMS-MADE ._X | OCCUR TECALD943570933N 08/14/2018 | 08/M4/2019 | pREmiSES {Ea DGGLII'PBHOB) 3 1,000,000
. MED EXP |Any one person) | § 5,000
- PERSONAL & ADV INJURY [ 5 1,000,000
| GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE 8 2,000,000
|| poLicy I:I s Loc PRODUCTS - COMP/OP AGG | § 2,000,000
OTHER. 3
AUTOMOBILE LIABILITY &gngmlgrbmswew LIMIT ¢ 1,000,000
B [ X1 anyauTo (18) 7360-48-87 08/14/2018 | 08/14/2019 | BODILY INJURY {Per person) | §
Ao o BODILY INJURY (Per accident) | §
NON-OWNED "PROPERTY DAMAGE Py
HIRED AUTOS AUTOS {Per accident)
$
[ X [umereLLavas | X ocour EAGH OCCURRENCE 8 5,000,000
A EXCESS LIAB CLAIMS-MADE UMBALDS43571473N 08/14/2018 | 08/14/2019 | AGGREGATE $ 5,000,0000
oeo | X | ReTENTION S 0 3
WORKERS COMPENSATION PER oTH-
AND EMPLOYERS' LIABILITY YIN | STATUTE I lER
C | ANY PROPRIETOR/IPARTNEREXECUTIVE 21WECABGRHA 08/14/2018 | 08/14/2019 | £ EACH ACCIDENT g 1,000,000
OFFICER/MEMBER EXCLUDED? N/A
{Mandatory In NH) E.L. DISEASE - EA EMPLOYEE] § 1,000,000
Hf yas, describe under
DESCRIPTION OF OPERATIONS below E L DISEASE - POLICY LIMIT | § 1,000,000
D |[Professional Liab DGTTCHD9435710A 08/14/2018 | 08/14/2019 |Limit 1,000,000

DESCRIPTION OF OPERATIONS / LOGATIONS / VEHICLES {ACORD 101, Additlonal Remarks Schedule, may ba attached F more space is required)

CANCELLATION

CERTIFICATE HOLDER

Alabama Dept of
Postsecondary Education
Attn: ITS

P.O. Box 302130
Montgomery, AL 36130-21 30

ALAB-PE

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

-

K (J7esitt I

ACORD 25 (2014/01)
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B> DEKRA

CERTIFICATE

Certificate Number; 112020.00

The Quality Management System and implementation of:

InCare Technologies, Inc.
600 Lakeshore Parkway
Birmingham, AL 35209

United States

meets the requirements of the standard:

ISO 9001:2015

Scope:
The delivery, installation and maintenance of managed service product, networking products and services.

Certificate Expires: January 31, 2022
Certificate Issued: February 1, 2019

Dr. Cem O. Onus

President / Managing Director
DEKRA Certification, Inc.

1120 Welsh Road, Suite 210

g

North Wales, PA 19454 USA e Ogpii e

M
(215) 997-4519 Tiok arma®
www. dekra.us/en/audifs




