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DOCUMENT SOLUTIONS

3240 Leeman Ferry Rd. 6205 AL Hwy, 59 15018 County Park Road 102 Oxmoor Rd, STE. 118
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Ameritek Document Solutions

Ameritek is proud to be a current vendor for
ACCS under contract ACCSITIPA-2019-0003

We would like to participate in this new
opportunity by offering our full line of
interactive boards and hand sanitizers for
classrooms and business applications.

Clear Touch products are innovative and
dependable.

www.getcleartouch.com

www.alabamacopier.com
copier * printer » sales * service « supplies
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Letter of transmittal
W-9
References
Coverage Map
Price Guarantee/Value Added/Problem res.
E Commerce
Contact Information
E-verify
Appendix-E
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Letter of Transmittal

Ameritek Document Solutions is a current ACCS vendor and would like
to add our fuli line of Clear Touch products under this RFP.

David Fowler is your primary contact and is Genera! Manager and Co-
Owner. David will negotiate terms and conditions and clarify this
response if needed. Contact information 205-936-0736 or

dfowler@alabamacopier.com.

Ameritek will accept purchase orders or signed authorization letters for
purchasing these items.

I have added will comply to all terms and conditions.

These products are priced at or below common government contracts
such as PEPPM.

David Fowler



AmeriCtek

102 Oxmoor Road, Suite 118

Birmingharm, AL 35209 (205) 856-9925

Local Major Account Reference Lis}

Jefferson Counfy Commission (PACA)
Dorothea Pruitt
Pruittd@jcca.org

University of Alabama Health Services
Stephanie McClinton
smcclinton@uabmece.edu

City of Birmingham
Ryan Foust
ryan.foust@birminghamal.gov

City of Mountain Brook
Steve O'Dell
odelis@mtinbrook.org

205-521-7593

206-731-9662

205-254-2269

205-802-3820
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DOCUMENT SOI.UTIONS

3240 Leemnan Ferry Rd. 6205 AL Hwy, 59 15018 County Park Road 102 Oxmoor Rd. STE, 118
Huntsville, AL 35801 Guntersville, AL 35976 Scottsboro, AL 35769 Birmingham, AL 35209
P (256) 895-5003 P {256) 571-9612 P {256) 574-2300 P {205) 856-9925
F {256} 895-0035 F{256) 571-9614 F (256) 571-9624 F (205) 856-3694

Price Guarantee

Prices on bid items will remain the same during the
bid term. New models may have different prices but
will be available at the same base discount ratio off
of retail as current pricing.

Value added
Value Added- Ameritek will provide training and
installation on all Clear Touch items. Delivery is
coordinated locally and customer service is provided
by phone or remotely statewide.

Problem Resolution

Problem Resolution-Ameritek is a Alabama based
company and al decisions are made locally. Any
defective or unreliable equipment will be replaced.

E-Commerce
E-Commerce- All products and prices and ordering
information will be available on
www.myameritek.com

www.alabamacopier.com
copier « printer » sales * service * supplies
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DOCUMENT SOLUTIONS

3240 Leeman Ferry Rd. 6205 AL Hwy, 69 15018 County Park Road 102 Owmoor Rd. STE. 118
Huntsville, AL 35801 Guntersville, AL 35976 Scottshoro, AL 35759 Birmingham, AL 35209
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F {256} 895-0036 F{258) 571-9614 F{256) 571-9614 F {205} 856-3594

Ameritek Document Solutions

Clear Touch Classroom/Conference room
Interactive Smartboard displays
Digital Hand Sanitizers

Accessories
Contacts
Sales David Fowler 205-936-0736
Installations Jeff Black 205-856-9925

Service Steve Stricklin 256-298-1072

Tech Support Statewide — Steve Stricklin
256-895-6003

www.alabamacopier.com
copier ¢ printer = sales ¢ service * supplies



6.5 Appendix E - Evaluation Submission Form

The purpose of this form is to provide a single summary document per submitting vendor that references
required materials. This document is intended to assist the Evaluation Committee easily find specific items of
information during the evaluation process and to assist participating agency personnel in locating specific
vendor information after the award of the bid.

Vendor Contact Information
This will be published for participating agencies to streamtine the vendor contact process. Vendors may not
have all of these departments/positionsftitles. Pleass compiete this information as accurately as possible. If the

information below changes, please send a revised version of this page to jpa-notification(daces.cdu

Vendor Name:__/Im emzt‘./( Documen 7[ 5o / 0'1[/5“5 Date: 2 / 7 / Zozz
7

Website Address: My ameritek -corm
’ Name(s) Phone Number(s) | E-Mail Address(s)
Primary Contract Executive(s) David fowler 205~ 434 -073¢
; Senior Account/Sales Manager(s) (by N e dfoler & .
region if necessary) a./aboma copericom
Account/Szles Manager(s) (by region ,
i if necessary) ! a
 Technical Support Steve Strickly ‘ , N
£ Stricklin e a./.abdmé"’fm"-@"

BID INFORMATION INDEX
Please compiete the following form to assist the Evajuation Committee in finding specific information az
refated to vour bid resconse.
: Document Name Page Number(s)
i Product and Services Deliverv Ovarview Produ t /s gnd Fricin

| Geographic Coverage =
i __Availability of Technica! Support
IL Problesn Resoluticn

Customer Satisfaction
| Value Added Services
.LReporting
| Eiectronic Commerce _
. Breadth of Offering Products and Pricing
| Primary Account Representative Ameridek int foges
| References Reference (154
{ Pricing Level and Guarantee

24



Vendor Disclosure Statement Information and Instructions

Act 2001-955 requires the disclosure statement to be compieted and filed with all proposals, bids, contracts, or
grant proposals to the State of Alabama in excess of $5,000. The disclosure statement is not required for
contracts for gas, water, and electric services where no competition exits, or where rates are fixed by law or
ordinance. In circumstances where a contract is awarded by competitive bid, the disclosure statement shall be
required only from the person receiving the contract and shail be submitted within ten (10) days of the award.

A copy of the disclosure statement shall be filed with the awarding entity and the Department of Examiners of
Public Accounts and if it pertains to a state contract, a copy shall be submitted to the Contract Review
Permanent Legislative Oversight Committee. The address for the Departrent of Examiners of Public Accounts
is as follows: 50 N. Ripley Street, Room 3201, Montgomery, Alabama 36130-2101. If the disclosure staternent
is filed with a contract, the awarding entity should include a copy with the contract when it is presented to the
Contract Review Permanent Legislative Oversight Committee.

The State of Alabama shail not enter into any contract or appropriate any public funds with any person who
refuses to provide information required by Act 2001-955.

Pursuant to Act 2001-955, any person who knowingly provides misleading or incorrect information on the
disclosure statement shall be subject to a civil penalty of ten percent {10%) of the amount of the transaction, not
to exceed $10,000.00. Also, the contract or grant shall be voidable by the awarding entity.

Definitions as Provided in Act 2001-955
Family Member of a Public Employee - The spouse or a dependent of the public employee.

Family Member of a Public Official - The spouse, a dependent, an adult child and his or her spouse, a parent,
aspouse's parents, a sibling and his or her spouse, of the public official,

Family Relationship - A person has family relationship with a public official or public empioyee if the person
is a family member of the pubiic official or public employee.

Person - An individual, firm, partnership, association, joint venture, cooperative, or corporation, or any other
group or combination acting in concert.

Public Official and Public Empioyee - These terms shail have the same meanings ascribed to them in
Sections 36-25-1(23) and 36-25-1(24), Code of Alabama 1978, {see below) except for the purposes of the
disciosure requirements of this act, the terms shall only include persons in a position to influence the awarding
of a grant or contract who are affiliated with the awarding entity. Notwithstanding the foregoing, these terms
shall also include the Govarnor, Lieutenant Govermor, members of the cabinet of the Governor, and members of

the Legislature.

Section 36-25-1(23), Code of Alabama 1975, defines a public employes as any person employed at the state,
courty or municipa! leve! of government or their instrumentalities, including governmental corporations and
authorities, but excluding employees of hospitais or other health care corporations including contract employsas
of thoge hospitais or other health care corporations, who is paid in whole or in part from state, county, or
municipal funds. For purposes of thig chapter, a public employee does not includs a pereon employed on a part-
time basis whose empioyment is limited to providing professional services other than lobbying, the
compensation for which constitutes iess than 50 percent cf the pari-time employes's income.

Section 38-25-1(24), Code of Alabama 1675, defines a public official as any persen elected o public office,
whether or not that person hag taken office, by the vote of the people at stats, county, or municipai level of
government or their instrumenialities, including governmental corporations, and any person appointed to a
position at the state, county, or municipal ieve) of govarnment or their instrumentaiities, including governmental
carporations. For purposes of this chapier, & public official includes the chairs and vice-chairs or the equivalent
offices of each state poiitical party s defined in Section 17-18-2, Code of Alabama 1975.

Instructions

Compilete all lines as indicated. If an itern does not apply, denote N/A (not applicable). If you cannot include
required information in the space provided, attach additional sheets as necessary.

The form must be signed, dated, and notarized prior to submission.
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Introduction

Clear Touch® has turned heads in the tech industry for over eight y=ars. and guess what?
We are just getting started. We are & forward-thinking, innovation-minded technoiogy
provider consistently recognized as one of the fastest-growing companies in the

United States. We have created products based on zur clients’ personalized needs.

and in direct resconse to issues related o the COVID-19 pandemic. We pride ourselves
on providing reflable products and sarvices, indusiry-leading educational sofiware,
seamless support and communication, and professional development opporiunities.

U.S. Owned and Operated Flexible Warranty Options

Now, there’s something you don’t hear often s alwavs geod to have a backup plan. Sur

these days. We are 100% American owned and compreherisive warranty coverage combines

operated. Yes. we promisel We take immense ihe length of ime you need with the appropriaie

pride in the quality and reliability of our produc service level you expect from an indusiry ieader, We

and services. have the support team to back it up.

Award-Winning Ongoing Partnership

We don’t mean o brag, hut.. okay. ves we de. Let's face it. learning new tech can pe difficuit.

Clear Touch* has recefved awards from Inc. warit 1o help you maximize your invesiment by

5000, Tech & Learning, Entrepreneur Magazine, offering workshons, trainings and webinais lad y
Financial Times, BIG innovaifon, Stevie and more. our team of former educators.
We are looking forward to providing you with

awsrd-winning solitions and services. Have we

impressed vou vet?

[&H]
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GOOBK+ Series

Cleat Tolich's newly released K+
Interactive Panel is groundbreaking
educational technology aimed to
simplify the process of remote,
blended, and in-person learning.

Keep things stress-free with twenty points of touch
and our cantent packed educational software. The
K+ is faster with our quickest processor yet, brighter
with a crisper image from all angles, and easier to
install with a thinner body that's as tough as always

Why Choose our K+ Panel?
Ultra-fast Processor Speed
Buiit-in Seund Bar and Subwoaofar
Dual Ethernet Port

USE-C (Audio, Video, Touch & Power)

Included WiFi Madule
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Call it a packaged deal...
find everything in the box!

The K+ Series includes a buiti-in scundbar and
subwoofer, WiFi module, USB-C canle, and a wall
mount with pre-installed brackets. This is the FIRST
mass-produced infrared panz! with a 2 soundbar
and down-firing speakers, aimed to fill your ciassroom
with a deep. rich sound. 3ay goodbye to challenging
ceble messes. the all-encompassing USB-C cabie can
do it ali: audio, videe. touch and power. This panel is
available in €57, 75" and 86" sizing,

TLEa®

o1
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Let us accommodate you!

This panel is available in 43", 65", and 86" sizing.
The 437 option is compatibie with aur Mini
Convertible Stand. enabiing tabletop mode and
safely taiioring to earty izarners. The 65" size is
compatible with our Convertibie Stand, anabling
adjustable height and angle. Qur free, integrated
software is perfect for all types of learning
environments for all ages. and each panel boasts
Clear Touch Command for panel management
with video broadcasi ard alert notifications.

TOUCSH

s ClearTouch
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7000XE Series

Clear Touch's 7000XE Interactive
Panel enhances any classroom with
PCAP technology for superior multi-
touch control and an unparalleled
audio and viewing experience.

With ten points af writing and twenty points of
touch, multiple students can seamlessly interact
with centent on this pane!l at a time. They can also
enjoy a 4K viewing and rich audio experience.

BONUS - this panel includes the all-encompassing
USB-C cable with audio, video, touch, and power.

Why Choose our XE Panel?

Capacitive Touch Technology
Smooth Edge-to-Edge Glass
Dual Rechargeable Active Pens

USB-C {Audio, Viden, Touch & Powetr)

Optional WiFi Module
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TLEAR TOUCH

Collage

Creating a Connected Classroom

Ciear Touch® Collage software is an easv-to-use
solution that encourages student involvement in an
activity, even when they have their own devices.
Features include:

= Abiilty {0 screen cast up to six device

+  Compatible with Chromebooks, Mac, PC.
Android and I0S

Wireless tocuch control with Mac and PG
Manage connected devices with permissions

Seamiass synchronized audio, video, touch,
and scaling

Snowflake ft. Canvas

In-Person Lesson Plans at your Fingertips

Our Snowflake by NUITEQ software creates
engaging experiences for vour students, availehle
cniine or in-app. The software is integrated with
leading SSO and LMS providers, making this a
seamless addition to your classroorm.

Features include:

- Built-in, interaciive lesson activities

Ability to split panel in up 1o four zones

o

»  Online community with aciivities aligned to

standards
Integrated Canvas whiteboard software for
note-taking and linking to multimedis



Command

You Have the Power
Time to take controi. Command is a cioud-
based software that grants IT departments and
acministrators the ahility to communicate with
every pangl under their managemeani.
=eatures include:

Autematic event scheduling

Comprehensive usage statisiics
and monitoring

Mobile device anc app management
software

- Emergency notification tools
~  Intuitive user inierface

Enhanced security

Command
Interface

Sammeand acts as a digital decoder, saving
$300 per classroom by allowing teachers to
siream approved channels'directly onta the

panel without expensive third-party hardware

Tech direclors.can:

Remotely manage all panels in the district

Broadcast video to select panels.

Example: Sharing a news station or schoo

news broadeast
Activate wides communication
Wiakimizss

Remotely troubles



Accessories

CT5-DCHO-WFHD

Document Camera

Teach from a New Angle

Say geodbye to presentetion problemsi The
wireless Clazer Touch® Document Camera s the
perfect addition to any tescher's toothox with:
Buiit-in connactivity and Clear Touch Canvas
sofiware
Crystal-clear sudio and LED lighting

Muii-directional necs

CTLPCMOD-PCER-3T

PC Module
Twa Words: Seamless Connection
We've got just the thing to take your pang!
experience to the next leve!. We offer three
cordless PC modules, each including:

Ultra HD 4X display

High-speed storage and memary
~  Powerfui precessing

CTS-KB10O-WF24

Wireless Keyboard

Control from a Distance

Take the power =ita vour own hangs!

Our keyboard and frackpad enabies usars 1o

present from distances of up to 30 feat with:
Searess connection with 2.4 GHr wiraless
conneciivity

~ Afull QWERTY kevboard and trecikpad
USB edapter and rechargeabla Latiery

CT3-HS100-UBLIK

Headset o

Sound Just Met a New Companion

Sometimes, it's best to tune the werld ous
and tune in to work, online ciasses. snd
virtual meetings with:
fn-fine audio conire! and muting
Braided USE cord for extra strength
Durable and flexibie design



Hoadset

CTS-HC100-UHDA

Huddle Camera @

Raising the Bar
Who says you have to change out of your pajama pants for a conferance call?
~  Wide-angle 4K webcam
Crystal-clear audio with high-fidelity speakers and beamforming microphone array
= Compatibility with all Clear Tolich panels and video conferencing applications

Built-in contrels with no extra software nzeded

CTS-WCTHI0-UHMD: CTS-WCKIT-DTRI

Web Camera and Tripod Kit @

Teach and Meet with Ease
In this case. twe is better than one. The Clear Touch* Web Camera and Tripod Kit
extends the capabilities of your current technology.

Tripod is compatible with web cameras, celi phones, and more

Webcam has a built-in microphone with 84 degree FOV

Wehcam has a USB 2.0 interface; including power. video. and audio ali-in-one

Yrinnc kit

.-(;Jﬁaf is magma?
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Stands and Mounts

CTi-STAND-MINC

Mini
Convertible
Small but Mighty

Earty learning, meet your
new best friend.

Compatible: 7000XE
Series Panels

Adjustable: ~cioh and
angie

Motor: Eiecirica’ cowered
with anti-collisior sensor
and precision Iift

Mobile: C-stiaped base

CTL-STAND-CONM-V3
The Original

Convertible
Adjustments Made Easy

Great news! This stand will
make your life so much
easicr.

Compatible: 7000XE Seiies
Panels

Adjustable: Height and
angle

Motor: Siectrical powered
with anti-collision sensor and
precision lift

Mobile: C-shaped base

CTI-STAND-ADIM-VA

Adjustable
Mobile V4

A Stand for Every Level

Inclusivity? The perfect
solution for all ages.

Compatible: 7COOXE &
500K+ Series Paneis

Adjustable: Height [over
27" range for pra-K through
adulihood)

Motor: Elecirics! powered
with anii-collision sensor

m

nd
orecision M

Integrated: */ESA patiers
Mount for PC. cadle
management, power strip
mounting, & security feailres



ST-STAND-FIXM

Fixed
Mobile V3

Strong and Sturdy

Has this stand been
working out? Consider us
imoressed.

Compatible: 7000XE &
B8000K+ Series Panels

Support: Supports up to
3CC Ibs

Mobiie: C-shapsad base

CTI-MOUNT-ADJW.V4

Adjustable Wall
Mount V4

Simple yet Effective

Sometimes in education;
the simpler, the better.

Compatible: 7000XE &
6000K+ Series Panels

Adjustable: Height (27"
range for pre-K through
adulthood)

Motor: Electrical powered
with anti-collision sensor
and precision lift

CTE-MOUNT-FIXW-V3

Standard Wall

Mount
The Original Way to Display

This product’s original
design has been with us
through it all.

Compatible: 7000XE &
6000K+ Series Panels

Support: Supporis up to
300 Ibs

Included: With the
purchase of any Clear
Touch Panel



Instesd, We Have an Implementstion Team
of former edii¢ators with 50+ combined
years of experience in the classroom. They
undatstand your needs when it comes to
technology, &ned Eare about setting you up
for success. Our Implementation training will
facus on not only how to use our products.
but demonstrating how to apply it to your
own personal 1eaching styles and initigtives:

Our Implementation Team offers more than

device traiming. They use the Always On
Approach:; On Site, Online, On Demantd
ThHey provide

+  Professional development workshops

Free, pedagody-focused onlineg

webinars
In-depth vidao tutorials

24/ 7access 1o free Clear Taueh

Academy courses
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What You Wiil Learn

In workshops and training sessions, our
team focuses oin:

-

Adapting vour tech to STEAM, STEM,
and SPED curricuium

- Distance, blended, and in-person
learning
Workflow adaptation for all Clear

Touch® software suites

How to apply best practices and
cedagogy

Trainer certification classes to buiic
capacity within schoof districts {iraining
an in-house Clear Touch Speciaiist)

"We had a few in-service days where a Clear Touch trainer came
in... teachers did not leave without knowing what to do. He helped
them not feel scared of the panel, and encouraged them to use it
however they wanted.”

— Dena McCord, Elementary Principal atAlsh

7



Snow.Live ft.
Canvas Online

Hybr id Lea n ing Snow.Live allows teathers and students

1o access lesson activities threugh their

Teaching just got a rehaul. !
weh browser and share them via email.

Now more than ever, educational technology has Features include:
reached a peak of importance in the classroomn,
and hybrid/remote leamning has made its grand «  Ability to upload a classroom roster
deout. Aimost cvernight, teachers who were to send activities and monitor
treined to implement lessen plans to a physical i i '

room fuli of students have adapted io teach a
remote or a blended group of students.

That's where Clear Touch® comes in. The time gRec

is now to begin using educational technology
that is easily accessible, user-friendly, compatible
with multiple learning stvles, and dependabie in
all situations. This includes using products like
the Clear Touch® Webcam and Tripod Kit to
connect and collaborate with a hybrid classroom,
and using software for lesson planning and
interactive activities.

standard

15 TOUCH



Support

Don't just take our word for
it, it’s all in the numbers.

Our Support Team is locally based in
Greenvilie, South Carcling, and can

5e reached by phcona, cna?, ticket, or
view product documentstion online.
Vo won't have to wairy about being
on hold for hours or talking circies
around your probiem, this crew s
truly here to help.

Our Stats
98%  anowver Rete

<1%  DOARate

Positive Customer
Feedback

- defective product during your
warramty paried. In the event
of a product failure, we wili ship
out a replacement ahead of time
and recover the criginal product
rward, (covering all shipping
cesis). Warranty Dericds will vary

based on the specific produci.

CLEAR TOUCH
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CLEAR DIGITAL

' Simple
§ Solutions,
Stunning

Clarity.

Surprise! There's more,

OTics
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S0, yourtarge! sldiense willsee
thousands af messaces today Bul
Wil thel see yourss Iime to make

that happen

Clear Digital® is the'sistar company
of Clear Taush™ created to Relpyol
communicate with vouraudience
With stunring clarity Wetesign
chigital cisplay selutions to help

businesses cutithrough'the chacs

sfd deliver Messagesiwith style

www.getcleardigital.com
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Ameritek Clear Touch Interactive Boards and Hand Sanitizers

Product Offering and Pricing

1)

3)

4)

5)

6)

7)

Clear Touch Interactive
Fixed Wall Mount

Part # CTI-MOUNT-FIXW-V3

Bid Price $134.10

Clear Touch Interactive
16GB Mem Upgrade
Part # CT|-PCMOD-MU16
Bid Price $287.10

Clear Touch Interactive
32GB Mem Upgrade
Part # CTI-PCMOD-MU32
Bid Price $494.10

Clear Touch Interactive
43" 7000XE

Part # CTI-7043XE-UH20
Bid Price $3,994.15

Clear Touch Interactive
500GB SSD Upgrade
Part # CTI-PCMOD-$500
Bid Price $359.10

Clear Touch Interactive
65” 6000K+

Part # CTI-6065K+UH20
Bid Price $3,654.15

Clear Touch Interactive
65” 7000XE

Part # CTI-7065XE-UH20
Bid Price $5,609.15

Page 1 of 7



8)

9)

10)

11)

12)

13)

14)

15)

Clear Touch Interactive
75" 6000K+

Part # CTI-6075K+UH20
Bid Price $4,589.15

Ciear Touch Interactive
86" 6000K

Part # CTI-6086K-UH20
Bid Price $7,224.15

Clear Touch Interactive
86" 6000K+

Part # CTI-6086K+UH20
Bid Price $7,224.15

Clear Touch Interactive
86" 7000XE

Part # CTI-7086XE-UH20
Bid Price $10,157.50

Clear Touch interactive
Adjustable Mobile Stand
Part # CTI-STAND-ADJM-V4
Bid Price $1,124.10

Clear Touch Interactive
Adjustable Wall Mount

Part # CTI-MOUNT-ADJW-V4
Bid Price $809.10

Clear Touch Interactive
Campfire 7.0 — Enterprise License
Part # CTI-SOFTW-ETEL

Bid Price $474.05

Clear Touch Interactive
Campfire 7.0 - Single License
Part # CTI-SOFTW-ETSL

Bid Price $474.05
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16)

17)

18)

19)

20)

21)

22)

23)

Clear Touch Interactive

Canvas 1.0 — Enterprise License
Part # CTI-SOFTW-CNEL

Bid Price $236.55

Clear Touch interactive
Canvas 1.0 —Single License
Part # CTI-SOFTW-CNSL
Bid Price $236.55

Clear Touch Interactive
Capacitive Pen — 2
Part # CTI-OTHER-PENC
Bid Price $193.50

Clear Touch Interactive
Capacitive Pen Holder
Part # CTI-OTHER-PENH
Bid Price $53.10

Clear Touch Interactive
Certified Trainer Class
Part # CTI-SRVCS-CERT
Bid Price $5,699.05

Clear Touch Interactive
Clear Touch Academy
Part # CTI-SRVCS-CTA
Bid Price $37.05

Clear Touch Interactive
Convertible Mobile Stand
Part # CTI-STAND-CONM-V3
Bid Price $2,339.10

Clear Touch Interactive
Doc Camera

Part # CTS-DC110-WFHD
Bid Price $449.10
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24)

25)

26)

27)

28)

29)

30}

31}

Clear Touch Interactive
Enhanced Android Module
Part # CTS-EAMOD-DARM
Bid Price $314.10

Clear Touch interactive

Evo Light Digital Signage — 40.0”
Part # CDS-MBLDS-EVOL

Bid Price $4,679.10

Clear Touch Interactive

Ext Warranty for 6000 Series 65”: 5 Yrs

Part # CTI-EXWTY-6065-2Y
Bid Price $236.55

Clear Touch Interactive

Ext Warranty for 6000 Series 75”; 5 Yrs

Part # CTI-EXWTY-6075-2Y
Bid Price $379.05

Clear Touch Interactive

Ext Warranty for 6000 Series 86”; 5 Yrs

Part # CTI-EXWTY-6086-2Y
Bid Price $569.05

Clear Touch Interactive

Ext Warranty for 7000 Series 43”; 5 Yrs

Part # CTI-EXWTY-7043-2Y
Bid Price $236.55

Clear Touch Interactive

Ext Warranty for 7000 Series 55”; 5 Yrs

Part # CTI-EXWTY-7055-2Y
Bid Price $246.05

Clear Touch Interactive

Ext Warranty for 7000 Series 65”; 5 Yrs

Part # CTI-EXWTY-7065-2Y
Bid Price $312.55
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32)

33)

34)

35)

36)

37)

38)

39)

Clear Touch Interactive

Ext Warranty for 7000 Series 86”; 5 Yrs
Part # CTI-EXWTY-7086-2Y

Bid Price $616.55

Clear Touch Interactive

Extended Warranty Doc Cam; 3 Yrs
Part # CTE-EXWTY-DCAM-2Y

Bid Price $132.05

Clear Touch interactive

Extended Warranty Doc Cam; 5 Yrs
Part # CTE-EXWTY-DCAM-4Y

Bid Price $208.05

Clear Touch Interactive

Extended Warranty for Evo Lite; 3 Yrs
Part # CDS-EXWTY-EVOL-2Y

Bid Price $474.05

Clear Touch Interactive

Extended Warranty for Gel 21.5”; 3 Yrs
Part # CDS-EXWTY-GEL22-1Y

Bid Price $151.05

Clear Touch Interactive

Extended Warranty for PC45; 3 Yrs
Part # CTI-EXWTY-PC45-2Y

Bid Price $132.05

Clear Touch Interactive

Extended Warranty for PC45; 5 Yrs
Part # CTI-EXWTY-PC45-4Y

Bid Price $274.55

Clear Touch Interactive

Extended Warranty for PC47 PC; 3 Yrs
Part # CTI-EXWTY-PC47-2Y

Bid Price 5170.05
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40)

41)

42)

43)

44)

45)

46)

47)

Clear Touch Interactive

Extended Warranty for PC47 PC: 5 Yrs
Part # CTI-EXWTY-PC47-4Y

Bid Price $331.55

Clear Touch Interactive

Fixed Mobile Stand — Curve-Shaped
Part # CTI-STAND-FIXM-V3

Bid Price $539.10

Clear Touch Interactive

Fixed Mobile Stand - Solid Base
Part # CTI-STAND-FIXM

Bid Price $539.10

Clear Touch Interactive
Fixed Tabletop Stand
Part # CTI-MOUNT-FIXS
Bid Price $134.10

Clear Touch Interactive
Gel - Fixed Mobile Stand
Part # CDS-GELDS-FIXM
Bid Price $236.55

Clear Touch Interactive
Gel — Fixed Wall Mount
Part # CDS-GELDS-FIXW
Bid Price $113.05

Clear Touch Interactive
Gel Digital Signage - 21.5”
Part # CDS-GELDS-22NT
Bid Price $1,519.05

Clear Touch interactive
Gel Starter Kit

Part # CDS-GELDS-KITS
Bid Price $531.05
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48)

49)

50}

Clear Touch Interactive
Huddle Cam

Part # CTS-HC100-UHDA
Bid Price $674.10

Clear Touch interactive

I5 (unactivated, no Win10 license)
Part # CTI-PCMOD-PC55-STU

Bid Price $1,034.10

Clear Touch Interactive

I5 No OS

Part # CTI-PCMOD-PC45-ST
Bid Price $854.10
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INTRODUCTION

1.1 Purpose of This Request for Bid [N ! I/ Com f’ }7

The Alabama Community College System (ACCS; is partnering with other Alabama Higher Education entities
to request bids from technology equipment manufacturers and/or dealers on behalf of the System institutions
and other authorized entities. The ACCS is comprised of the twenty-three (23) community colleges, two (2)
technical colleges, one (1) military institution, and the Alabama Technology Network (Appendix A). Any
institutions or programs that may be acquired or added to the ACCS during the life of this contract will
automatically be added as entities eligible to procure products from the contract. Any four-year institution or K-
12 district/system which wishes to join during the life of this contract may be added as an eligible entity.
Additionally, the public K-12, two, and four-year institutions listed in Appendix A are also eligible to purchase

from this contract.

Each entity will generate its own purchase orders, payments, etc., and delivery must be made according to the
instructions on the purchase order. The intent of this request is to establish an annual contract for technology
related equipment to be purchased on an as needed basis for the listed entities as needs arise during the contract

period.

The purpose of this Request for Bid (RFB) is to establish a contract on a competitive basis with qualified
technology equipment suppliers, distributors, and/or manufacturers who shall directly supply technology
equipment and value-added professional services, including software and peripherals, and maintenance and
support services 1o qualified purchasers. Peripheral and computer component manufacturers are excluded from

this procurement.

This RFB is not designed to meet the E-Rate requirements specified by the Universal Service Administrative
Company. The Alabama Community College System shall not negotiate on behalf of any party with a Letter of
Agency. The System shall not certify an FCC Form 470, nor receive and evaluate bids, nor negotiate with
service providers of E-Rate products and services.

The Alabama Community College System reserves the right to negotiate with vendors for a product or product
line that was not available at the time of the Request for Bid.

The thrust of the RFB is to obtain greater volume price discounts by combining the volume of purchases from
participating entities within the State of Alabama with administrative savings that will resuit from the
maintenance of a single, comprehensive contract for each sefected vendor.

This RFB is prepared under the authority of ACT No. 2003-392.

This procurement will result in a multiple source award.

Term — Bid awards issued under this Request for Bids shall be for an initial period of one year to renew
automatically for one additional year if not canceled by The System: prior to the one-year anniversary date of the
award letter. The System shall have the option to extend awards for an additional {third) year by giving notice

of such extension prior to the two-year anniversary of the award letter.

Summary Scope of Work Und 5’5%"951 Wi // Com f E/Z/
te

The selected vendor(s) shall accept purchase orders from and deliv. chnology equipment, including general-
purpose software and peripherals, to authorized procuring entities. Vendors are required to provide maintenance
services on equipment that is purchased. Optionally, vendors may provide installation, training and support
services directly related to the efficient use or operation of the purchased equipment.
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1.2 Scope of Procurement L1 7/ {,am/ {7’
m

The scope of procurement includes a wide range of manufacturer supplied technology equipment, including
peripherals, general-purpose software, maintenance, professional consulting services, and support services.
Vendors shall not provide any form of application development services under the terms and conditions of the
contract. Educational offerings including special purpose educational software and hardware confi gurations are

included.

Definition of Terminology vy Camf{v ~ Mnﬂ(ﬂ‘fé%’i

This section contains definitions that are used throughout this procurement document, including appropriate
abbreviations.

“Contract” means an agreement for the procurement of items of tangible personal property or services.

“Desirable” includes terms such as “may”, “can”, “should”, “preferably”, or “prefers” to identify a sought-
after, but discretionary, item or factor.

“Equipment” refers to all technology-related equipment, including but not limited to desktop and laptop
computers, servers, workstations, printers, displays, peripherals, LAN hardware, video-conferencing systems,
multimedia and computer related hardware components and spare parts.

“Evaluation Committes” means a body appointed to perform the evaluation of vendor responses.

“Finalist” is defined as 2 vendor who meets all the mandatory specifications of the Request for Bid and whosz
score on evaluation factors is sufficiently high to qualify that vendor for further consideration by the Evaluation

Committee.
“General purpose” includes, but is not limited to, the following classes of software: operating systems, report

generators, spreadsheets, word processing, workgroup management, database, project management, messaging

and electronic mail, graphics construction and presentation, publishing, data communications, statistical and/or

analysis, imaging, compilets and interrupters, utilities, programmer productivity tools, office productivity tools,
Educational software designed for Systemn usage is included.

“Locai-Area-Network” (LAN) refers to a high-speed communications system optimized for connecting
information-processing equipment within a building or group of buildings. The communications devices that are
required to transmit data between buildings via a public or private network are included.

“Mandatory” includes terms “must”, “shall”, “will”, “is required”, or “are required” te identify a compulsory
item or factor. Failure to meet a mandatory item or factor will result in the rejection of the vendor’s bid.

“Manufacturer” means the company that designs, assembles and/or markets technology equipment including
servers, workstations, desktop and/or laptop personal computers.

“Vendor” is a technology equipment manufacturer who chooses to submit a bid,

“Request for Bid” or “RFB” means all documents, including those attached or incorporated by reference, used
for soliciting bid.

“Responsible vendor” means a company who submits a responsive bid furnishing, when required, information
and data to prove that financial resources, production or service facilities, personnel service reputation and
experience are adequate to make satisfactory delivery of the services or items of tangible personal property

described in the bid.,



“System” means any and all entities comprising the Alabama Community College System or any other eligible
entity.

“Universal Resource Locator” or “URL” means  standardized addressing scheme for accessing hypertext
documents and other services using the WWW browser.

CONDITIONS GOVERNING THE PROCUREMENT W/ [ Com f (7/

2.1 Explanation of Events

The following paragraphs describe the activities listed in the sequence of events,

2.1.1 Issue of RFB
This RFB is being issued by Alabama Community College System (the "System").

2.1.2 Clarification and Responses

Potential vendors may submit written requests (letter, fax or email) as to the intent or clarity of the RFB.
Requests for clarification are to be addressed to the Joint Purchase Agreement Administrator as follows:

Alabama Community College System

Attn: ITS
P.O. Office Box 302130 Montgomery, AL 36130-2130

Email: ipa-notification@accs.edu

Phone: 334-293-4507 Fax: 334-293-4507
2.1.3 Deadline to Submit Written Questions W / { 6‘9""/ (
Potential vendors may submit written questions as to the intent or clarify of the RFB until close of business on

February 4th, 2022.

2.1.4 Response to Written Questions/RFB Amendments ive / / Cam/ ‘(/
Written responses to written questions and any RFB amendments will be postéd online at:

https://www.accs.edu/vendors/

2.1.5 Submission of Bid LJ!” Lam (7/

Two (2) paper copies and an electronic copy (CDROM or USB drive) of the bid responses are required with a
completed Evaluation Submission form (Appendix E). The electronic copy of the bid response should be 2
single PDF file that mirrors the bound, paper copies. Each copy of the response should be placed in a single
volume where practical. All documents submitted with the response should be in that singie volume. One copy
“must” be marked as “original” with the company officer’s signature.

Vendors may attend the bid opening, but no information or opinions concerning the ultimate contract award wili
be given at the bid opening or during the evaluation process. The results will not be available to vendors until
after an award is made. Bid results and tabulations will not be made available by telephone or mail. Information
pertaining to complete files may be secured by visiting the System: Office of the Alabama Community College

System during normal working hours.

The bid opening will be held on Monday, F ebruary 14th, 2022, at 10:00 AM CST in the Presidents Conference
Room at the System Office of the Alabama Community College System (135 South Unjon Street, 3rd Floor,

Montgomery, Alabama 36104).



Sealed bids are to be addressed to the physical mailing address in the following manner:

Alabama Community College System
Attn: Joint Purchase Agreement Initiative
135 South Union Street Suite#135
Montgomery, Alabama 36104

It is expected that this request will be complete and unambiguous. However, vendors seeking clarification to
this request should deliver inquiries in writing to the Administrator as noted per section 2.1.3.

Written replies of general significance will be posted online. Prospective vendors acknowledge that no other
source is authorized to provide information concerning this request.

All information shall be entered in ink or typewritten in the appropriate space on the bid. Mistakes may be
crossed out, corrected and initialed in ink by a company representative. An authorized individual must sign all

bids in ink; failure to do so will result in rejection of response.

2.1.6 Bid Evaluation will Com /(/ y
An Evaluation Committee will perform the evahiation of bids,

2.1.7 Selection of Finalists wll Com / />/
The Evaluation Committee will select finalists. Only finalists will be invited to participate in the subsequent

steps of the procurement. The schedule for the oral presentations or equipment demonstrations will be
determined at this time (if deemed necessary).

2.1.8 Clarification from Finalists bt // 6"”’/ /Y
Finalists may be asked to submit clarification to their bids (if deemed necessary).

2.1.9 Contract Award tg‘/,// Cmﬂ/ (
After review of the Evaluation Committee, the System wil a“?;rd contracts to the most advantageous vendors,

Bids that are deemed most advantageous, taking into consideration the evaluation factors set forth in the RFB
will be selected for award. No minimum or maximum number of awards has been predetermined, The System
shall make reference to prices quoted by successful vendors on the Alabama State Department of Education
Joint Purchase Agreement to determine the reasonableness of prices quoted in response to this Request for Bids.

GENERAL REQUIREMENTS AND SPECIFICATIONS

3.1 Acceptance of Conditions Governing the Procurement W // Lo m/ [7/

Vendor must indicate their acceptance of the Conditions Governing the Procurement section in the letter of
transmittal. Submission of a bid constitutes acceptance of the Evaluation Factors contained in this RFB. Vendor
must also include ISO 9001 certification as required by State Code governing Joint Purchase Agreements.
According to Alabama law, any companies or contractors whose affiliates, subdivisions, subsidiaries, or

departments have ISO 9001 certification can bid on the information technology to be jointly purchased by
educational institutions. ISO 9001 certification is only required for vendors who are providing hardware.

3.2 Incurring Cost LJ'Y/ éa'*/ 6/

Any cost incurred by the vendor in preparation, transmittal, and presentation of any material submitted in
response to this RFB shall be borne solely by the vendor.
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3.3 Vendor Responsibility w {/ / éﬁ M / {:uy

The selected vendor(s) shall be sole y responsible for fulfiliment of the responsibilities under the terms and
conditions of the contract. The procuring entities will issue purchase orders and make payments to only the
named vendor(s).

3.4 Serving Sub-Contractors g / / Cam {17
s have different business models for the delivery of

The System recognizes the fact that the potential vend

support services. Whereas one potential vendor may provide support services through a wholly owned
subsidiary, another may provide support services through a local business partner, certified education partner or
qualified organization herein referred to as a servicing subcontractor. Therefore, vendors may propose the use
of servicing subcontractors for the performance of local marketing, maintenance or technical suppott services in
accordance with the terms and conditions of the contract. Servicing subcontractors may not directly accept
purchase orders or payments for products or services from procuring entities under the terms and conditions of

the contract.

3.5 Amended Bids f/\/ f// &”ﬂ /

A vendor may submit an amended bid before the deadne for receipt of bids. Such amended bids must be
complete replacements for a previously submitted bid and must be clearly identified as such in the transmittal
letter. The Evaluation Committee will not merge, collate, or assemble bid materials,

3.6 Vendors Rights to Withdraw Bid v (’/ / 4 f»‘""‘/ c/?/
Vendors will be allowed to withdraw their bids at any time pridr to the deadline for receipt of bids. The vendor
must submit a written withdrawal request signed by the vendor’s duly authorized representative addressed to the

representative listed above.
The right is reserved to waive informalities, select alternatives, and reject any or all responses, in the event such

appears to be in the best interest of the System.

3.7 Bid Offer Firm will Com /[
Responses to this RFB, including prices, will be considered firn{ fof ninety (90) days after the due date for
receipt of bids.

3.8 Disclosure of Bid Contents Wt // Caoy(
The bids will be kept confidential until the contracts are awafd - At that time, all bids and documents

pertaining to the bids will be open to the public,
All responses become a matter of public record at award. The System accepts no responsibility for maintaining

confidentiality of any information submitted with any response whether labeled
confidential or not.

3.9 No Obligation il Com !ﬂ/y

This RFB in no manner obligates Alabama Community College System or any authorized entity to the lease or
purchase of any products or services offered until a contract is awarded and vendor receives a valid purchase
order from an authorized procuring entity.

The System has the right to cancel any contract, for cause, including, but not limited to, the following: (1)
failure to deliver within the terms of contract; (2) failure of the product or service to meet specifications,
conform to sample quality, or to be delivered in good condition; (3) misrepresentation by the vendor, (4) fraud,
collusion, conspiracy, or other unlawful means of obtaining any contract with the state; (5) conflict of contract
provisions with constitutional or statutory provisions of state or federal law; and (6) any other breach of

contract.



Termination - the System reserves the right, for its convenience and without cause or penalty, to terminate any
agreement with 30 days written notice.

3.10Legai Review /)] Lo 4 W/
The System requires that all vendors agreeto bé bound by the General Requirements contained in this RFB.

Any vendor concerns must be promptly brought to the attention of Alabama Community College System.

3.11 Governing Law l/\/a’// Com /

N\,
The vendor shall observe, perform and compl wit{ or require compliance with all federal, state, and local laws,
ordinances, rules and regulations and all amendments thereto which in any manner may affect the operation of
vendor’s activities undertaken pursuant to this Agreement. The vendor shall also comply with all state and local
building, fire, health, zoning laws, codes and/or regulations that affect or that are applicable to vendor’s
activities and operations hereunder. This RFB and the final agreement shall be governed and construed in
accordance with the laws of the State of Alabama without giving effect to any choice-or-conflict-of-laws,
provision, or rules (whether of the State of Alabama or any other jurisdiction) that would cause the application
of the laws of any jurisdiction other than those of the State of Alabama,

3.12 Basis for Bid l/\/, 7/ Cnm ‘(/

Only information supplied by the System in wri ng or in this RFB should be used as the basis for the
preparation of vendor responses.

313 Agreemnent Tegms and Conditions L1/ Coryé/

The agreement between the System and the vendor will follow the format specified and contain the terms and
conditions outlined in this request. However, Alabama Community College System reserves the right to
negotiate with a successful vendor provision in addition to those contained in this RFB. This RFB, as revised
and/or supplemented, and the successful vendor’s response will be incorporated into and become part of the
agreement.

Vendors are encouraged to submit specific alternate language to the terms and conditions, that vendor believes
would enhance the efficient administration of the agreement or result in lower product prices or both. The
System may or may not accept the alternative language. General references to the vendor’s terms and conditions
or attempts at complete substitutions are not acceptable and will result in disqualification of the vendor’s

response.

3.14 Vendor Qualifications W f/ / c:am/ﬂ/\

The Evaluation Committee may make such investigations as necessary to determine the ability of the vendor to
adhere to the requirements specified within the RFB. The Evaluation Committee will reject the bid of any
vendor who is not a responsible bidder or fails to submit a responsive offer as defined.

3.15 Change in Vendor Representatives v :7/ Cﬁ”"/j/
The System reserves the right to require a change in vendor presentatives if the assigned representatives are

not meeting its needs adequately.

3.16 Equipment and Services Schedules Wr// Cm/(/

The vendor may offer only those products and services that are ificluded on the Equipment and Services
Schedule (ESS). Vendors shall keep the schedule current and correct on an Internet website maintained by the
vendor and shall reflect changes in technology in accordance with the terms and conditions of the contract,

3.17 Benefit of Cost Reduction Wr // 40"“'/ {
The System is to be given the benefit of any reduction in price below the quoted price during the term of this
contract. Examples include but are not limited to, manufacturer price reductions and special promotional

offerings.
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3.18 Bid Terms will CQM//;/
By submitting a response, the vendor agrees that this contract is to be governed by the terms and conditions set
forth in the bid. Any exceptions to the specifications must be clearly identified in the last section of the vendor’s

response.

3.19 Fiscal Funding i/ Cm/a f:/

The continuation of the contract is contingent upon the appropriation of funds to fulfill the requirements of the
contract by the legislature. If the legislature fails to appropriate sufficient monies to provide the continuation of
a contract, the contract shall terminate on the date of the beginning of the first fiscal year for which funds are

not appropriated.

3.20 Insurance fvy // Com /

The vendor shall bear the full and complete responsibility for ali risk of damage or loss of equipment, products,
or money resulting from any cause whatsoever and shall not penalize the System for any losses incurred in
association with this agreement. Any insurance policy or policies shall cover the entire travel service operation
at the System including all areas that may in the future be placed under the control or use of the vendor. The
vendor shall maintain, during the life of this contract, the following minimum insurance:

KIND OF INSURANCE MINIMUM LIMITS OF LIABILITY
Worker’s Compensation | Statutory — Alabama
Employer’s Liability : $2,009,000 {each employee, each accident

and policy limit)

Cemmerciz] General Liability:

Each Occurrence ; $2,000,000
Personal and Advertising Injury | $2,000,000
Products/Completed Operations $2,000,000
General Aggregate $3,000,000
Automobile Liability ' $2,000,000 each accident — combined single limit

These policies shall contain a thirty- (30) day written notice to the System before cancellation, reduction or
other modification of any kind to the required coverage,

The vendor, at its cost, must provide acceptable evidence of compliance with the worker’s compensation
insurance requirements of the State of Alabama. In the event the vendor fails to maintain and keep in force, all
of the insurance and Worker’s Compensation coverage listed above, the System shall have the right to terminate
this contract. The System and vendor shall each be listed as the named insured in sai¢ policy (ies) so that each is
independently protected to the face amount of the policy.

Upon notification of award and prior to issuance of contract, the vendor shall provide the System with
certificaticn of insurance with the required kinds of insurance and minimum labilities specified, issued by an
insurance company licensed to do business in the State of Alabama and carrying an AM Best rating of A- or
better, signed by an authorized agent. In the event of cancellation, material change or intent not to renew any of
the insurance requirements specified, thirty (30) days written notice shall be given to the System by the party

initiating any revision.

3.2] New Products

Unless specifically called for in this request, all products for purchase must be new, never previously used, and
the current model and/or packaging. No remanufactured, demonstrator, used, or irregular product will be
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considered for purchase unless otherwise specified in the request. The manufacturer’s standard warranty will
apply unless otherwise specified in the request. All equipment should be supplied complete, ready to be
installed, including all cabling and connectars where applicable.

SPECIFICATIONS

This section contains specifications and relevant information vendors should use for the preparation of their

responses.
Vendors should respond as described to each specification. The responses along with the required supporting

material will be evaluated and awarded points accordingly.

3.22 Product and Services Delivery Overview v ’// Co ‘“f / 5/

Vendors must describe their ability to provide professional services, technology equipment including related
products and support services to the System and the various authorized entities. The response to this
requirement should, at a minimum, include a map with an indication of the locations where products may be
delivered plus the number and type of support personnel or other resources that may be employed to service
procuring entity purchase orders (a very basic example map for a fictitious company is provided in Appendix
B). The narrative in response to this specification should include, at a minimum, a general overview of the
proposed services and an overview of how the services are to be provided in the locations indicated.

Vendors must thoroughly describe their procedures for resolving customer problems and complaints including
timelines and escalation measures.

Vendors must submit customer safisfaction statistics or survey results concerning the quality of the products
and/or services offered.

Vendors must thoroughly describe their ability to provide value added technical services including installation,
training or directly related optional services and the geographic area where the services may be provided.
Vendors should provide 2 map with an indication of the locations where each type of value-added service may

be provided.

3.23 Reporting A / / [c%m /

Vendoers must agree o provide quarterly utilization reffort§ to the System based upon the schedule and
minimum content as described in this request. Quarterly reports must be submitted to The System Office to
JPA-Notification@accs.edu. The electronic copy must be in the form of a PDF file. Vendors must descrine
their ability and commitment to meet this requirement and include a sample quarterly report with the bid
response. The required report must be compiled and forwarded to the Joint Purchase Agreement Initiative
Administrator within two weeks of the end of each quarter. Vendors may count quarters either from the
calendar (i.e., the end of March will be the end of the first quarter) or from the time we awarded you the bid
(i-e., May 1 will be the end of the first quarter). An example of the required reporting format is included in
Appendix C. Failure to provide the required report in the specified format could result in removal from the

contract,

Vendors are encouraged to describe and include additional sample reports. Vendors are encouraged to describe
other reporting capabilities such as electronic delivery of reports or direct access to Internet or othar databases
that may be used to administer the agreements or support marketing,

3.24 Electronic Commerce Wi (’/ C"w
Vendors must describe their ability to provide and mfaintain, at a minimum, an Internet website that contains the
complete ESS as well as product specifications and options. Vendors are encouraged to describe an existing
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capability or commitment to implement a website that would provide procuring entities guidance and assistance
with product selection, purchase order tracking, reporting or other refevant capability. The ability or
commitment to accept and process purchase orders electronically should be thoroughly described. Internet
URL’s may be provided which reference sites that demonstrate the desired functionality.

3.25 Breadth of Offering W1 /| Cam / L

Vendors must, at a minimum, offer products or sevices in at least one of the following categories:
Client Computers {Workstations, Deskicps, Terminals, Laptops, Tebist, Notebook, Handheld Devices)
Servers
Printers
Monitors
Storage
Networking Eguipment
Audio and Video Conferencing Equipment
Multimedia Hardware
VOIP/Unified Communications Solytions
Video Surveillance Solutions
Key and Access Control Equipment
Software
Professional Services
Other

Vendors must provide a comprehensive list of the models or variations available in each of the following
categories for which 2 vender offers products:

Client Computers (Workstations, Desktops, Terminals, Laptops, Tahlet, Netebook, Handheld Devices)

Servers

Printers

Moniters

Storage

Networking Equipment

Audio and Video Conferencing Equipment

Multimedia Hardware

VOIP/Unified Communications Solutions

Video Surveillance Solutions

Key and Access Controi Equipment

Software

Other

The narrative that is submitted in support of the list should provide the Evaluation Committee with a clear
indication of the breadth of the product lire flexibility and performance,

Vendors must provide, at a minimum, a licensed operating system with each type of processor, where
applicable. Vendors must provide a list of the operating systems for each of the following categories of
processors:

Client Computers (Workstations, Desktops, Terminals, Laptops, Tablet, Notebook, Handheld Devices).

Servers

Networking Equipment

Audio and Video Conferencing Equipment

VOIP/Unified Communications Solutions

Key and Access Control Equipment

Other
12



The narrative that is submitted in support of the list should provide the Evaluation Committee with a clear
indication of the number and type of operating systems that are proposed.

Vendors may propose and provide a wide range of the general-purpose software products. Vendors may provide
a summarized list of the general-purpose software that is proposed for each of the following categories of
processors:

Client Computers (Workstations, Desktops, Terminals, Laptops, Tablet, Notebook, Handheld Devices).

Servers

Networking Equipment

Audio and Video Conferencing Equipment

VOIP/Unified Communications Solutions

Video Surveillance solutions

Key and Access Control Equipment

Other

The narrative that is submitted in support of the list should provide the Evaluation Committee with a clear
indication of the number and type of general-purpose software products that are proposed.

Vendors may propose and provide a wide range of the technical services including installation, training and
technical support:

Client Computers (Workstations, Desktops, Terminals, Laptops, Tablet, Notebook, Handheld Devices)

Servers Printers Monitors Storage

Networking Equipment

Audio and Video Conferencing Equipment

Multimedia Hardware

VOIP/Unified Communications Solutions

Video Surveiliance solutions

Key and Access Control Equipment

Other

The narrative that is submitted in support of the list should provide the Evaluation Committee with a clear
indication of the number and type of technical support services that are proposed.

3.26 Primary Account Representative I/\/ ' / / Ca ’“f (2/
ed primary account representative and the

Vendors must identify by name and location both the propo
marketing supervisor who will be responsible for the performance of the agreement. Any changes to this

information must be immediately sent to the Joint Purchase Agreement Administrator.

3.27 References N ;// (,,-)m

L
Vendors must submit three (3) references of entities oﬂﬁ( size and complexity, and/or entities that have or are
currently receiving similar products and services to those proposed by the vendor for this procurement. Each
reference must include the name of the contact person, address, telephone number and description of products

and services provided.

3.28 Pricing Leve! and Guarantee i / / ( Q e/)/
at deéscribes the baseline (published) pricing and the

Vendors must submit with their responses a narrative th S

initial pricing level discount that is proposed, by product class or category in the ESS. The response to this
specification is expected to be in the form of a percentage discount from a published, baseline price listing,
Vendors must describe the baseline pricing and provide information where the baseline pricing may be accessed

and verified.
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Firm Price — Initial quoted discount levels must remain constant throughout the term of this agreement, subject
only to subsequent increased discount amounts.

3.29 Oral Presentation and Demonstration M0 7 / ﬁam cﬂ/\/
If selected as a finalist, vendors agree to provide the Evaluation Comfmittee the opportunity to meet with and

question the proposed primary account representative at the oral presentation (if deemed necessary by the
Evaluation Committee). The proposed primary account manager is expected to conduct the presentation.
Vendors will be required to demonstrate their Internet based reporting and electronic commerce capabilities to

the Evaluation Committee.

3.30 Equipment and Services Schedule I/ 7/ Lam / /\. 64
te E/quipment afid Services Schedule including all the

Vendors must submit with their responses a comple
products and services offered, at the initial pricing level stated in response to section 3.25.

The ESS may be submitted in a single file, PDF format on a compact disc, USB drive, or made avaiiable via 2
website,

3.31 Scope of Work wf// Cg%é/
The vendor shal! deliver computing system products andservices to procuring entities in accordance with the

terms of this agreement. Accordingly, the vendor shall provide products or services only upon the issuance and
acceptance by vendor of valid “purchase orders”. Purchase orders will be issued to purchase the license for
software or to purchase or lease products listed on the ESS. A procuring entity may purchase any quantity of
product or service listed in the ESS at the prices stated therein. For large orders, the procuring entity may
negotiate quantity price discounts below the ESS price(s) for a given purchase order, Vendor may offer
authorized educational institutions educational price discounts that result in prices below the ESS listed prices.

3.32 Title Passage w,?/ Co m//

Title to equipment shall pass to the procuring entity upon‘ac

3.33 Quantity Guarantee /\/l/ Com /n(;( _ -
curing entiti€s mAy obtain computing system products and

This agreement is not an exclusive agreement. Pro
services from other contract awarded vendors during the agreement term.

ptance of equipment.

3.34 Order of Precedence L // CQM [ L

Each purchase order that is accepted by the vendor will become pai(of the agreement as to the products and
services listed on the purchase order only: no additional terms or conditions will be added to this agreement as
the result of acceptance of a purchase order. In the event of any conflict among these documents, the following

order of precedence shall apply:

A. the terms and conditions of this RFB
B. exhibits to this agreement

C. the list of products and services contained in the purchase order
D. vendor’s response
3.35 Payment Provisions i / / CQ ""/ (?’

All payments under this agreement are subject to the following prdvisions:

A Acceptance
The procuring entity shall determine whether all products delivered to it meet the vendor’s published

specifications. No payment shall be made for any products until the products have been accepted by the

procuring entity.
14



Unless otherwise agreed upon between the procuring entity and the vendor, within thirty (30) days from
the date the procuring entity receives written notice from the vendor that payment is requested for
services or within thirty (30) days from the receipt of products, the procuring entity shall accept or reject
the products or services.

B. Paymeit of Invoice

Payments shall be submitted to the vendor at the address shown on the invoice. Payment shall be
tendered to the vendor within thirty (30) days from acceptance.

In the event an order is shipped incomplete (partial), the procuring entity must pay for each shipment as
invoiced by the vendor unless the procuring entity has clearly specified “No Partial Shipments™ on each

purchase order.

C. Invoices
invoices shall be submitted to the procuring entity.

3.36 Shipment and Risk of Loss vy // La MW d{y
rice discounts, Risk of loss or damage to the

Vendor must ship all products F.0.B. destination regardless of p

products shall pass to the procuring entity upon delivery to the procuring entity. Vendor agrees to assist the
procuring entity with the processing of claims for such loss or damage and to expedite the processing of claims
for such loss or damage and to expedite replacement of lost or damaged products. Destination charges shall be

included in the product price on the ESS.

All license agreements or sales order contracts, which must be signed prior to delivery of proposed items, must
be included with the bid for review by the System. Documents not submitted with the response will not be
considered at a later date. In all cases, should there be a conflict of terms and conditions, those terms and
conditions in this REQUEST and any resulting System purchase order will prevail.

Whenever a procuring entity does not accept 2ny preduct and returns it to the vendor, all related documentation
furnished by the vendor shall be returned also. The vendor shall bear all risk of loss or damage with respect to
returned products except for loss or damage directly attributable to the negligence of the procuring entity.

Unless otherwise agreed upon by the procuring entity, the vendor is responsible for the pick-up of returned
equipment. Software and documentation will be returned via U.S. Mail at the expense of the procuring entity.

Unless otherwise arranged between the procuring entity and vendor, all shipments of products shall be by
vendor truck, UPS, or Federal Express Second Day (or other way, specify).

3.37 Warranties v f// Qmﬁ/y
At a minimum, the products shall be covered under the ufacturer’s warranties in effect at the time the
products are delivered or the warranties in effect at the time of contract award, whichever is most beneficial to

the procuring entity.

3.38 Price Guarantees l/\/r// Lom /’z/
The procuring entity shall pay the lower of the prices contaified in the ESS or an anncunced promotion price,

educational discount price, general price reduction or large order negotiated price. Only general price reduction
decreases will apply to all subsequent orders accepied by vendor after the date of the issuance of the revised
prices. Vendor agrees to maintain ESS product prices in accordance with the volume price discount guarantees
filed. Prices set forth in the ESS are subject to decrease without prior notice. Special pricing discounts offered
by successful bidders after the award of bids shal remain in effect for 2 minimum of 30 days.
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3.39 Technical Support i J/ &,m/ly

The vendor agrees to maintain a toll-free technical support telephone line. The line shall be accessible to
procuring entity personnel who wish to obtain competent technical assistance regarding the installation or

operation of products supplied by the vendor.

3.40 Product Delivery W ,/ / Cﬂ"y/

Vendor agrees to deliver products to procuring entities within 30 day after receipt of a valid purchase order
unless otherwise negotiated with procuring entity.

3.41 Impracticality of Performance Ve / / Ca :/ llf
y period that the party is prevented from

A party shall be excused from performance under this agreement for
performing as a result of an act of God, strike, war, civil disturbance, epidemic, or court order, provided that the

party has prudently and promptly acted to take any and all steps that are within the party’s control to ensure
performance. Subject te this provision, such non-performance shall not be deemed a default or a ground for

termination.

3.42 Records and Audit Wy / / La M/ (
Vendor agrees to maintain detailed records pertaining to the price of services rendered and products deliversd

for 2 period of three years from the date of acceptance of each purchase order. These records shail be subject to
inspection by the procuring entity and appropriate governmental authorities with the state of Alabama. The
procuring agency shall have the right to audit billings either before or after payment, Payment under this
agreement shall not foreclose the right of the procuring entity to recover excessive or illegal payments.

3.43 Use of Subcontractors A / / Cam /) / \/

The vendor may subcontract installation, training, warranty or maintenance services. However, the vendor shall
remain solely responsibie for the performance of this agreement. All procuring entity payments for products or
services shall be made directly to the vendor. If subcontractors are to be used, the name of the authorized
subcontractor(s) shall be identified in the applicable participating addendum(s).

L}
3.44 Indemnificaticn . // COMK !X
The vendor shal! indemnify and hold harmless the System from any ioss,ost/Or expense suffered or incurred in
connection with any claim, suit or proceeding brought against the System so far as it is based on defects in
products provided to the System.
The vendor hereby covenants and agrees, at its sole cost and expense during the term of this agreement, to
indemnify and hold harmiess the System and its officers, agents and employees against and from any and all
claims or demands by or on behalf of any person, firm, corporation or governmental authority, arising out of,
attributable to or in connection with the use, occupation, possession, conduct or management of the vendor
concerning the equipment or services performed and rendered hereunder, including, but without limitation, any
and all claims for injury or death to persons or damage to property or any and ail claims for Patent, Trademark,
Copyright, Intellectual Property, or Trade Secret Infringement. The vendor also covenants and agrees, at its sole
cost and expense, to hold the System and its officers, agents, and employees from and against all judgments,
costs, counsel fees, expense and liabilities incurred in connection with any such claim and any action or
proceeding brought thereon, and in case any action is brought against the System or against any of its officers,
agents, or employees, by reason of any such claim, the vendor upon notice from the System will resist and
defend such action or proceeding by qualified counsel. However, the provisions of this Section shall not apply
to any claims arising from the negligent or willfully wrongful acts or omissions of the System, or its officers,

agents, or employees.

For the purposes of paragraph 3.44, the term, the System, shall include all entities listed in Appendix A or any
subsequent revision thereof and their respective officers, directors, employees, agents and assigns.
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3.45 Website Maintenance /1 / / C‘”‘"f / l—/
Vendor agrees to maintain and support an Internet website for access to the ESS, configuration assistance,

product descriptions, product specifications and other aids in accordance with instructions provided by the
contract. In addition, vendor may provide electronic commerce assistance for the electronic submission of

purchase orders, purchase order tracking and reporting.

3.46 Ethics will (o :’/ /\/
The vendor warrants that it presently has no interest arfd shall not acquire any interest, direct or indirect, which
would conflict in any manner or degree with the performance of services required under this agreement.

If any owner, officer, partner, board or director member, employee, or holder of more than 5% of the fair
market value of your firm or any member of their households is a public official or public employee (including
the System) as defined by the Code of Alabama Section 36-25-1, this information must be included in your
response. Failure to disclose this information in your response will result in the elimination of your response
from evaluation. If your firm is awarded any contract as a resut of this request, the System reserves the right to
furnish a copy of any resulting contract to the State of Alabama Ethics Commission as directed in the Code of

Alabama, Section 36-25-11, within ten (10) days of award.

System employees are not allowed to accept personal gifts or gratuities.

3.47 Replacemert Peris Y ;// Cmy {y
rent of procuring entity.

Replacement parts may be refurbished with agree

3.48 FCC Certification o] Cam/{\
The vendor agrees that hardware supplied by the vendor eet'./all applicable FCC Certifications. Improper,

falsely claimed or expired FCC certifications are grounds for contract termination.

3.49 Site Preparation i // Cv%jg/ '
Wi

A procuring entity shall prepare and maintain its site in aceor th written instructions furnished by the
vendor prior to the scheduled delivery date of any equipment or service and shall bear the costs associated with

the site preparation.

3.50 Assignment VT, /y (o % (L
el}/or assign any claims for money due or to

The vendor shal! not assign nor transfer any interest in this agre
become due under this agreement without prior written approval from procuring entity.

3.51 Survival Nr// ZOTK»{Z/

Certain paragraphs of this agreement including but not limited tent, Copyright, Trademark, and Trade
Secret Indemnification; Indemnification; and Limit of Liability shali survive the expiration of this agreement.
Software licensees, lease, warranty and service agreements that were entered into under the terms and

conditions of this agreement shall survive this agreement.

3.52 Lease Agreements (A ,// (o L
th rrg/and conditions approved by the

Vendor may lease equipment to procuring entities in accordance wi
appropriate governing authority for the procuring entity.

3.53 Vendor Disclosure Statement W , // éany} [
profosals, bids, centracts, or

Act 2001-955 requires the disclosure statement to be completed and filed with a
grant proposals to the State of Alabama in excess of $5,000. In circumstances where a contract is awarded by
competitive bid, the disclosure statement shall be required only from the person receiving the contract and shal]

be submitted within ten (10) days of the award.
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4.1.2 | etter of Transmittal o // Cam f( \
Each response must be accompanied by a letter of transmittal. The letter of transmittal MUST:

A. Identify the submitting organization

B Identify the name and title of the person authorized by the organization to contractually
obligate the organization

C Identify the name, title and telephone number of the person authorized to negotiate the
contract on behalf of the organization

D. Identify the names, titles and telephone numbers of persons to be contacted for
clarification

E Explicitly indicate acceptance of the Conditions Governing the Procurement

F. Be signed by the person authorized to contractually obligate the organization

G. Acknowledge receipt of any and all amendments to this RFB.

\
4.1.3 Financial Documentation - Wi / / 40”'? ‘)“z
Each response must be accompanied with the following Qocumentation:;

State of Alabama Disclosure Statement (Notarized)

Certificate of Compliance

Immigration Status Form

Current W-9

E-Verify Memorandum of Understanding with Articles (13 Pages)

YA W -

EVALUATION

5.1 Evaluation Process W r‘/ / éGWIf {Z
All responses will be reviewed for compliance with fhe andatory requirements stated within the RFB.

Bids deemed non-responsive will be eliminated from further consideration.

The System may contact the vendor for clarification of the response.

The Evaluation Committee may use other sources of information to perform the evaluation.

Responsive bids will be evaluated on factors that have been assigned a point value. The responsible vendor(s)
with the highest scores will be selected as finalist(s) based upon the bids submitted. The responsible vendors,
whose bids are most advantageous, taking into consideration the evaluation factors, will be recommended for
award. Please note, however, that a serious deficiency in the response to any one factor may be grounds for

rejection regardless of overall score. This procurement is expected to result in a multiple source award. The
right to reject any or all bids, or any portions thereof, is reserved.
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Upon being awarded the contract, Alabama State Law requires that the vendor must complete a Vendor
Disclosure Statement. The 2-page form and the instructions are available online as noted per Appendix D. The

form is required by the vendor and covers the duration of the bid.

Vendor agrees, for the duration of the agreement, that they will not violate federal immigration law or
knowingly employ, hire for employment, or continue to employ an unauthorized alien within the State of
Alabama in compliance with the Beason-Hammon Alabama Taxpayer & Citizen Protection Act (Act 2011-
535). Upon being awarded the contract, Alabama State Law requires that the vendor must complete the
Business Entity Employer Contractor Compliance form as proof that the vendor has enrolled in the E-Verify
program as required by state law. The form and the instructions are available online as noted per Appendix D.
E-Verify documentation, which is unavailable due to the Federal Government shutdown, will be deferred until

such documentation may be obtained from any federal agency.

It is furthered agreed that the terms and commitments contained herein shail not constitute a debt of the State of
Alabama in violation of Section 213 of the Constitution of Alabama of 1901, as amended by Amendment
Number 26. If any provision of the agreement shall contravene any statue or constitutional provision, either now
in effect or which may be enacted during the term of this agreement, then the conflicting provision of this
agreement shall be deemed null and void. Vendor understands, acknowledges, and agrees that its sole and
exclusive remedy for any claim which may arise for or relate to this agreement is to file a claim with the Board

of Adjustment of the State of Alabama.

In compliance with Act 2016-312, the vendor hereby certifies it is not currently engaged in, and will not engage
in, the boycott of a person or an entity based in or doing business with a jurisdiction with which this state can

enjoy open trade.

BID FORMAT AND ORGANIZATION

4.1 Bid Format W ’7/ &wf (>/

All bids must be typewritten on standard 8 ¥ x 11 paper (larger paper is permissible for charts, spreadsheets,
etc.) and placed within a binder with tabs delineating each section,

4.1.1 Bid Organization ) / [ Lom

N
The bid response must be organized and indexed i the éléfing format and must contain, as a minimum, all
iisted items in the sequence indicated.

Letter of Transmittal

Evaluation Submission Form

Tabie of Contents

Bid Summary (optionai)

Response to General Requirements and Specifications

SICTSL-FS

Within each section of the bid, vendors should address the items in the order in which they appear in this RFB.

Any bid that does not adhere to these requirements may be deemed non-responsive and rejected on that basis, A
bid summary may be included by vendor to provide the Evaluation Committee with an overview of the
technical and business features of the response; however, this material will not be used in the evaluation process
unless specifically referenced from other portions of the vendor’s response.
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APPENDICES

6.1 Appendix A - Alabama Community College System Institutions and Other Participants
Community Colleges

Bevill State Community College, Sumiton, AL

Bishop State Community College, Mobile, AL

John C. Cathoun Community College, Decatur, AL

Central Alabama Community College, Alexander City, AL
Chattahoochee Valley Community College, Phenix City, AL
Coastal Alabama Community Coliege Bay Minnette, AL
Enterprise Community College, Enterprise, AL

Gadsden State Community Coliege, Gadsden, AL

Jefferson State Community College, Birmingham, AL

J.F. Drake State Community and Technical College, Huntsville, AL
T.A. Lawson State Community College, Birmingham, AL
Lurleen B. Wallace Community College, Andalusia, AL
Northeast Alabama Community College, Rainsville, AL
Northwest-Shoals Community College, Muscle Shoals, AL
Shelton State Community College, Tuscaloosa, AL

Snead State Community College, Boaz, AL

Southern Union State Community College, Wadley, AL

H. Council Trenholm State Community College, Montgomery, AL
George C. Wallace Community College, Dothan, AL
Wallace State Community College, Hanceville, AL

George Corley Wallace State Community College, Selma, AL

Technical Colleges
J.F. Ingram State Technical College, Deatsville, AL

Reid State Technical Coliege, Evergreen, AL

Military Academy
Marion Military Institute, Marion, AL

Statewide Development Training

Alabama Technology Network (ATN), Montgomery, AL

Other Participating Public Institutions of Higher Education
Alabama Fire College, Tuscaloosa, Al

Alabama State University, Montgomery, AL

Athens State University, Athens, AL

Aubum University-Montgomery, Montgomery, AL
Jacksonville State University, Jacksonville, AL

Troy University, Troy, AL

University of Alabama, Tuscaloosa, AL

University of Alabama Birmingham - Birmingham, Alabama, AL
University of Alabama Huntsville - Huntsville, AL

University of North Alabama, F lorence, AL

University of West Alabama, Livingston, AL

Other Participating Public Institutions K-12

Pike County Board of Education and Tuscaloosa County School System
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6.2 Appendix B — Example Map

My Company Locations

’ Corporate Headquarters

‘ Manufacturing/Distribution Center
.Retail Store with Service Center
. Service Center

Huntsville (4 Techs)
Birmingham (7 Techs)
|
Selma (2 Techs)
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Decatur (2 Techs)
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Gadsden
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Montgomery
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6.3 Appendix C — Example Required Usage Report

This example contains the minimum information provided. Vendors are encouraged to submit their own report
data in their own format.

Quarterly Usage Report

First Quarter
Jan 2022-Mar 2022

Contract#: ACCSA2022-99T

Procuring Entity Name 1 $ 999,999,999
Category 1 $999,999
Category 2 $999,999
Category 3 $999,999
Category n $999,999
Procuring Entity Name 2 $ 999,999,999
Category 1 $999,999
Category 2 $999,999
Category 3 $999,999
Category n $999,999
Procuring Entity Name n $ 999,999,999
Category 1 $999,999
Category 2 $999,999
Category 3 $999,999
Category n $999,999
GRAND TOTAL $ 999,999,999

L\//// Cam/ﬁ/ wrlL a// ru/ej

ZDowJ 5.4/“./9,”\.¢,r

j,//a/wzz
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will Corply
6.4 Appendix D - Vendor Disclosure. Immigration Compliance and Financial Forms

State of Alabama Vendor Disclosure, Certificate of Compliance (Beason-Hammon), and Immigration Status

forms are available at: https://www.accs.edu/vendors/

Immigration Compliance information and forms are available at:
https://www.e-verify.gov/employers

L. Select E-Verify Enrollment

2. For first time enrollment, please complete the enrollment process

3. For all enrolled employers, please update any information and submit the updated
documentation.
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