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6.5 Appendix E - Evaluation Submission Form 

The purpose of this form is to provide a single summary document per submitting vendor that references 
required materials. This document is intended to assist the Evaluation Committee easily find specific items of 
information during the evaluation process and to assist participating agency personnel in locating specific 
vendor information after the award of the bid.  

Vendor Contact Information  
This will be published for participating agencies to streamline the vendor contact process. Vendors may not 
have all of these departments/positions/titles. Please complete this information as accurately as possible. If the 
information below changes, please send a revised version of this page to jpa-notification@accs.edu   

Vendor Name: ______________________________ __________Date: ___________________ 
Website Address: ________________________________________ 

Name(s) Phone Number(s) E-Mail Address(s)
Primary Contract Executive(s)   
Senior Account/Sales Manager(s) (by 
region if necessary) 
Account/Sales Manager(s) (by region 
if necessary) 
Technical Support   

BID INFORMATION INDEX  
Please complete the following form to assist the Evaluation Committee in finding specific information as 
related to your bid response. 

Document Name Page Number(s) 
Product and Services Delivery Overview 
     Geographic Coverage 
     Availability of Technical Support       
     Problem Resolution 
     Customer Satisfaction 
     Value Added Services 
Reporting 
Electronic Commerce 
Breadth of Offering 
Primary Account Representative 
References 
Pricing Level and Guarantee 
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In this proposal, you’ll learn: 

Table of Contents 

 



Bid Summary (Optional) 



GENERAL REQUIREMENTS AND 
SPECIFICATIONS 















SPECIFICATIONS 
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4.1.3 Financial Documentation 



Appendix A: Instructure Order Form  



 
 
 
 
6330 South 3000 East, Suite 700, Salt Lake City, UT 84121, United States

Services Order Form
 

Order #: Q-248568-1
Date: 2022-02-08

Offer Valid Through: 2024-06-30

Order Form For  Alabama Community College System
 
Address: 135 South Union Street
City: Montgomery
State/Province: Alabama
Zip/Postal Code: 36130-2130
Country: United States

Order Information
Billing Frequency: Annual Upfront
Payment Terms: Net 30

 
Billing Contact  

Name:
/BN1  

Email:
/BE1  

Phone:
/BP1  

 
Primary Contact  

Name: Ben Rosebrock
 

Email: brosebrock@cacc.edu
 

Phone: +1 256 234 6346
 

Billing Frequency Term:
Non-Recurring items will be invoiced upon signing. Recurring items will be invoiced 30 days prior to the annual start date.
 

Year 1

Description Start Date End Date Metric Qty Price Amount

Canvas Cloud Subscription 2022-07-01 2023-06-30 FTE 26,008 USD 11.90 USD 309,495.20

24x7 Support 2022-07-01 2023-06-30 20% of
Subscription
(Minimums

Apply)

1 USD
61,899.04

USD 61,899.04

Tier 1 Support 2022-07-01 2023-06-30 FTE 26,008 USD 3.50 USD 91,028.00

Studio Cloud Subscription 2022-07-01 2023-06-30 FTE 26,008 USD 2.87 USD 74,642.96

Catalog Cloud Subscription 2022-07-01 2023-06-30 Per Each 1 USD
12,000.00

USD 12,000.00

Wildcard Sub-Catalog Vanity URL 2022-07-01 2023-06-30 Per Year 1 USD 875.00 USD 875.00

Additional Sub-Catalog Vanity URL 2022-07-01 2023-06-30 Per Year 1 USD 350.00 USD 350.00

Impact Cloud Subscription 2022-07-01 2023-06-30 FTE 26,008 USD 2.25 USD 58,518.00

Pathways and Program Assessment Bundle 2022-07-01 2023-06-30 User 26,008 USD 5.28 USD 137,322.24
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Description Start Date End Date Metric Qty Price Amount

Recurring Sub-Total USD 746,130.44

Impact Standard Implementation Per
Implementation

1 USD 3,900.00 USD 3,900.00

Course Migration Per Course 1,000 USD 1,000.00 USD 1,000.00

K16 Course Migration - First 1,000 Courses Per Course 1,000 USD 65.00 USD 65,000.00

K16 Course Migration - Additional Courses Per Course 1,000 USD 25.00 USD 25,000.00

Non-Recurring Sub-Total USD 94,900.00

Year 1 Total USD 841,030.44

Year 2

Description Start Date End Date Metric Qty Price Amount

Canvas Cloud Subscription 2023-07-01 2024-06-30 FTE 26,008 USD 12.43 USD 323,279.44

24x7 Support 2023-07-01 2024-06-30 20% of
Subscription
(Minimums

Apply)

1 USD
64,655.89

USD 64,655.89

Tier 1 Support 2023-07-01 2024-06-30 FTE 26,008 USD 3.50 USD 91,028.00

Studio Cloud Subscription 2023-07-01 2024-06-30 FTE 26,008 USD 2.99 USD 77,763.92

Catalog Cloud Subscription 2023-07-01 2024-06-30 Per Each 1 USD
12,000.00

USD 12,000.00

Wildcard Sub-Catalog Vanity URL 2023-07-01 2024-06-30 Per Year 1 USD 875.00 USD 875.00

Additional Sub-Catalog Vanity URL 2023-07-01 2024-06-30 Per Year 1 USD 350.00 USD 350.00

Impact Cloud Subscription 2023-07-01 2024-06-30 FTE 26,008 USD 2.32 USD 60,338.56

Pathways and Program Assessment Bundle 2023-07-01 2024-06-30 User 26,008 USD 5.50 USD 143,044.00

Recurring Sub-Total USD 773,334.81

Year 2 Total USD 773,334.81

Year 3

Description Start Date End Date Metric Qty Price Amount

Canvas Cloud Subscription 2024-07-01 2025-06-30 FTE 26,008 USD 12.97 USD 337,323.76

24x7 Support 2024-07-01 2025-06-30 20% of
Subscription
(Minimums

Apply)

1 USD
67,464.75

USD 67,464.75

Tier 1 Support 2024-07-01 2025-06-30 FTE 26,008 USD 3.50 USD 91,028.00

Studio Cloud Subscription 2024-07-01 2025-06-30 FTE 26,008 USD 3.12 USD 81,144.96

Catalog Cloud Subscription 2024-07-01 2025-06-30 Per Each 1 USD
12,000.00

USD 12,000.00
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Description Start Date End Date Metric Qty Price Amount

Wildcard Sub-Catalog Vanity URL 2024-07-01 2025-06-30 Per Year 1 USD 875.00 USD 875.00

Additional Sub-Catalog Vanity URL 2024-07-01 2025-06-30 Per Year 1 USD 350.00 USD 350.00

Impact Cloud Subscription 2024-07-01 2025-06-30 FTE 26,008 USD 2.39 USD 62,159.12

Pathways and Program Assessment Bundle 2024-07-01 2025-06-30 User 26,008 USD 5.72 USD 148,765.76

Recurring Sub-Total USD 801,111.35

Year 3 Total USD 801,111.35

Year 4

Description Start Date End Date Metric Qty Price Amount

Canvas Cloud Subscription 2025-07-01 2026-06-30 FTE 26,008 USD 13.54 USD 352,148.32

24x7 Support 2025-07-01 2026-06-30 20% of
Subscription
(Minimums

Apply)

1 USD
70,429.66

USD 70,429.66

Tier 1 Support 2025-07-01 2026-06-30 FTE 26,008 USD 3.50 USD 91,028.00

Studio Cloud Subscription 2025-07-01 2026-06-30 FTE 26,008 USD 3.25 USD 84,526.00

Catalog Cloud Subscription 2025-07-01 2026-06-30 Per Each 1 USD
12,000.00

USD 12,000.00

Wildcard Sub-Catalog Vanity URL 2025-07-01 2026-06-30 Per Year 1 USD 875.00 USD 875.00

Additional Sub-Catalog Vanity URL 2025-07-01 2026-06-30 Per Year 1 USD 350.00 USD 350.00

Impact Cloud Subscription 2025-07-01 2026-06-30 FTE 26,008 USD 2.46 USD 63,979.68

Pathways and Program Assessment Bundle 2025-07-01 2026-06-30 User 26,008 USD 5.94 USD 154,487.52

Recurring Sub-Total USD 829,824.18

Year 4 Total USD 829,824.18

Grand Total:   USD 3,245,300.78

Package Information

Included in your Portfolium Bundle:

Canvas Outcomes Assessment Subscription

Canvas Pathways Subscription

Deliverable Description Expiration

24x7 Support 24x7 support per year (20% of subscription - minimums apply) N/A
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Deliverable Description Expiration

Tier 1 Support Tier 1 Support per user (minimums apply) N/A

Catalog Cloud Subscription Annual Catalog subscription for Higher Education clients N/A

Impact Implementation Customer's SaaS environment (Production & Beta) set up, configuration, and adjusting look and feel of support
dashboard to match the style of Customer's Canvas environment. The Implementation will be limited to configuration
in one(1) instance of the customer's delegated learning platform. Implementing Impact tools for future changes of
the learning platform or additional instances will result in additional service fees. In these circumstances, it is the
customer's responsibility to verify the compatibility of Impact tools with the new learning platform.

12 Months

Impact Online Consulting Impact consultants will provide Customer's Impact users with online consultation on how to use Impact for a maximum
of five (5) expert users per consultation. Consultations will be divided into the following sessions: one(1) session of
one(1) hour for use case definition one (1) session of two (2) hours for use case development workshop and one
(1) hour for use case review and go-live. The consultant will spend up to six (6) hours developing a campaign and
configuring the system to align to identified use case. Customer will receive access to the online 'ImpactAcademy'
where training videos and instructions are available.

12 Months

Course Migration Migration of courses (minimum of 1,000 courses) from currently supported formats. The following content packages are
supported for bulk import into Canvas: Angel, Blackboard 6/7/8/9, Blackboard Vista/CE, WebCT 6+ Course, Common
Cartridge 1.0/1.1/1.2/1.3 Package, D2L, Moodle 1.9/2.x/3.x .zip/.mbz file, eCollege, native Canvas format.

12 Months

K16 Course Migration - First
1,000 Courses

Price per course migration for up to 1,000 (minimum 250) courses migrated via K16 Migration. Migration project
delivery and management will be handled by K16. Migration services expire 12 months from purchase and are non-
refundable. No refunds will be given if fewer than contracted courses are migrated.

Course migrations from Blackboard, Blackboard Ultra, Moodle, D2L, Sakai, for all versions are included.

12 Months

K16 Course Migration -
 Additional Courses

Price per course migration after first 1,000 courses migrated via K16 Migration. Migration project delivery and
management will be handled by K16. Migration services expire 12 months from purchase and are non-refundable. No
refunds will be given if fewer than contracted courses are migrated.

Course migrations from Blackboard, Blackboard Ultra, Moodle, D2L, Sakai, for all versions are included.

12 Months

The items above must be completed during the time period beginning on the later of the Effective Date or the initial Start Date specified in this Order
Form and ending pursuant to the time frame set forth in the Expiration column above.

 
Metrics and Descriptions:
 
FTE: FTE Metric is measured by the unduplicated 12-month full-time equivalent students in accordance with the definition published by the Integrated
Postsecondary Education Data System.
 
The FTE fees set forth above are based on typical user usage patterns ("Typical Use") for access to the Service and do not account for excess usage
of the Service. To the extent the Users' usage of the SaaS Service, in the aggregate, exceeds the Typical Usage at any given time, Instructure reserves
the right, it its sole discretion, to increase the fees by an amount proportional to such excess usage. In the event Instructure increases the fees pursuant
to this paragraph, Instructure shall send an invoice to Customer for the applicable increase along with documentation evidencing the additional usage of
the Service giving rise to such fee increase. Any invoice sent pursuant to the foregoing shall be due and payable within 30 days' of receipt.
User: User Metric reflects the maximum number of individuals authorized by the Customer to access and/or use the Service and Customer has paid for
such access and/or use.
 
In the event Customer enables access to the Service to more Users over a given contract year than are allocated to such contract year as set forth
above, then Instructure reserves the right, in its sole discretion, to invoice the Customer for such additional number of Users. In addition, the User fees
set forth above are based on the assumption that Customer's Users will use the Service commensurate with the average usage patterns of users across
Instructure's user base in the aggregate (such average usage being referred to herein as "Typical Use") and do not account for usage of the Service
by Customer's Users beyond such Typical Use. To the extent the Users' usage of the Service, in the aggregate, exceeds the Typical Use at any given
time, Instructure reserves the right, in its sole discretion, to increase the fees by an amount proportional to such excess usage. In the event Instructure
increases the fees pursuant to this paragraph, Instructure shall send an invoice to Customer for the applicable increase along with documentation
evidencing the additional usage of or additional Users who have access to the Service giving rise to such fee increase. Any invoice sent pursuant to the
foregoing shall be due and payable within 30 days of receipt.

Product Description

Canvas Cloud Subscription Storage included in the annual subscription fee is (i) Unlimited files and database storage, and (ii) 500 MB per (FTE/User/Enrollment/
Seat) multimedia storage. Additional multimedia storage can be purchased for USD $1.00 per 1GB per year.

Studio Cloud Subscription 1 GB/subscription per FTE of storage is included in the annual subscription fee. Additional storage can be purchased for $3,000 per 1
TB per year.

Impact Cloud Subscription 1 GB/subscription per FTE of storage is included in the annual subscription fee. Additional storage can be purchased for $3,000 per 1
TB per year.
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Product Description

Pathways - Ability to create/issue badges (adhering to Open Badge Standard) upon completion of assessment, event, milestone; manually or
automatically upon specific score threshold
- Automatic direct-deposit of digital badges to the Students' ePortfolio and synced to the supporting artifact/evidence
- Ability to create digital pathway with multiple milestones and requirements
- Ability to enroll and/or invite Students to engage in the digital pathway
- Ability to engage with Students at various points along their digital pathway
- Ability to view and export report of the Students enrolled in digital pathway, along with their performance and progress along the
pathway
- Ability to view and export report of issued badges/earners linked to the program/course/assignment, rubric and evidence of mastery

Program Assessment - Ability to launch Portfolium from inside the LMS via LTI
- Ability to create, edit and manage rubrics and learning outcomes per assignment, course,
department/program and institution
- Ability to assign and assess individual assignments
- Ability to archive and export assignment and assessment data
- Ability to view rubric alongside individual assignment for assessment (single-screen scoring)
- Visibility into and ability to export report of the skills and competencies of Students
- Visibility into and ability to export report of the learning outcomes tied to specific, customizable
rubrics with links to individual assessments and artifacts/evidence
- Visibility into and ability to export report of individual user and cohort reports

Duration: The Services provided under this Order Form shall begin on the first year Start Date set forth above and continue through the last year End
Date set forth above, provided, however, that Instructure may provide certain implementation related Services prior to the first year Start Date at its sole
discretion.
 
 
Miscellaneous: Instructure’s support terms are available as follows:
Canvas & Catalog: https://www.instructure.com/canvas/support-terms
Portfolium: https://portfolium.com/support-terms
MasteryConnect: https://www.masteryconnect.com/support/
 
As part of our commitment to provide the most innovative and trusted products in the industry, at times we must increase our renewal rates to cover
additional expenses associated with advancing our products. If you have concerns with any increases, please reach out to your account representative.
 
Terms and Conditions
This Order Form shall be governed by the Master Terms and Conditions which can be found here:
https://www.instructure.com/master-terms-conditions
 
In the event of any conflict between this Master Terms and Conditions and any addendum thereto and this Order Form, the provisions of this Order Form
shall control.
 
Any requests to change service deliverables as defined on the order form may incur a fee of ten percent (10%) of the remaining fees for the service.

PURCHASE ORDER INFORMATION
Is a Purchase Order required for the purchase or payment of the products
on this order form?

Please Enter (Yes or No): /POY1

If yes, please enter PO
Number:

/PO#1

 

TAX INFORMATION
Check here if your company is exempt from US state sales
tax :

/STEY1

Please email all US state sales tax exemption certifications to
ar@instructure.com

By executing this Order Form, each party agrees to be legally bound by this Order Form.
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  Alabama Community College System    Instructure, Inc.

  
 \s1\

 Signature:  
  
 Name: \n1\
  
 Title: \t1\
  
 Date: \d1\
  

   
 \s2\

 Signature:  
  
 Name: \n2\
  
 Title: \t2\
  
 Date: \d2\
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Appendix B: Terms & Conditions 
Disclaimer 



Appendix C: Instructure’s Master 
Terms & Conditions 


















