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LETTER OF TRANSMITTAL 

 

TO:        Alabama Community College System 
              Joint Purchasing Agreement 
 
From:    Crosby Communications, LLC 
               6012 East Shirley Lane, Suite B 
               Montgomery, Alabama 36117 
 
Date:    February 11th 2022 
 
Bid #:    ACCS-2022-01 
 
 
This letter is to inform you that Crosby Communications, LLC is officially responding to Request for Bid # ACCS-2022-01. 
 
Matt Jerles, Operations Manager, is authorized by Crosby Communications, LLC to contractually obligate the 
organization and to negotiate the contract on behalf of the organization. He can be contacted at 334-386-0291. 
 
Matt Jerles, Operations Manager, can be contacted at 334-386-0291 for any clarifications concerning this response. 
 
Crosby Communications, LLC accepts the Conditions Governing the Procurement. 
 
Crosby Communications, LLC acknowledges receipt of all amendments to the RFB.  
 
 
 
Regards, 
 
 
 

 
 
Matthew Jerles 
Operations Manager 
Crosby Communications, LLC 

GE SYSTEM & HIGHE 
 



Evaluation Submission Form 

Vendor Contact Information  

 

BID INFORMATION INDEX  

 Document Name Page Number(s) 

 

Name(s) Phone 
Number(s) 

E-Mail Address(s) 



R ED. 

 
 
 
 





INTRODUCTION  



  Crosby Communications, LLC has read and agrees to comply.  

  Crosby Communications, LLC has read and agrees to comply.  

  Crosby Communications, LLC has read and agrees to comply.  





  
 Crosby Communications, LLC has read and agrees to comply.  
 
CONDITIONS GOVERNING THE PROCUREMENT 
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GENERAL REQUIREMENTS AND SPECIFICATIONS  
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Crosby Communications, LLC has read and agrees to comply. We meet the minimum requirements and 
will provide the System with certification of insurance upon notification of award and prior to issuance 
of contract as requested.  
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SPECIFICATIONS 
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Crosby Communications, LLC was established in 2005. Since then, we have served customers across 
the Southeast in various vertical markets including commercial, healthcare, government, municipal, 
manufacturing, industrial, and education. We provide services that include the design and installation 
of Video Surveillance, Access Control, and Structured Cabling. Crosby Communications, LLC holds 
the following licenses and qualifications: 
 

Alabama G.C. # 50192 
AESBL # 1601 
Florida L.V. # EG13000721 
Georgia L.V # LVU406701 
Tennessee G.C. # 70268 
BICSI, RCDD on Staff 
BICSI, Installer 2, Fiber Certified 
BICSI, RTPM on Staff 
 
Crosby Communications, LLC is responding to the Video Surveillance, Access Control, and Structured 
Cabling (Professional Services) portions of the RFB. With offices in Montgomery, Birmingham, and 
Mobile, we can comfortably serve the Alabama Community College System Institutions and Other 
Participants across the state.  
 
 

                               Corporate Office 
                          Montgomery, Alabama 
                              6 – Managers 
                            33 – Technicians 
 
                                   Branches 
Birmingham, Alabama           Mobile, Alabama 
  1-Manager                            1-Manager 
 3-Technicians                        1-Technician  
  

 



 
With technology constantly evolving, Crosby Communications, LLC continues to stay up to date with 
industry trends and training, including continuous education with AESBL, BICSI, and our 
manufacturer partners. This allows us to provide the best value possible to our customers by offering 
them Electronic Security and Structured Cabling solutions that meets today’s needs with the future in 
mind.   

 
Along with industry specific training, we also maintain a rigorous safety program which includes post-
hire drug screenings, random drug testing, weekly safety meetings, and ongoing safety training.  

 

Every project has a designated project manager assigned to it which allows for the customer to have access to 
that project manager’s office number, cell number, and email address. All of our managers are available 24/7 
to respond to emergencies. Once contact is made to a manager regarding any issues, a resolution plan is 
determined between the manager and the customer. After the resolution plan is complete, the project manager 
will follow-up with the customer to ensure they are satisfied with the resolution. All of our current service 
contracts have a response time of less than 4 hours for all emergencies.  

At Crosby Communications, LLC, customer retention is a top priority. We take pride in knowing that we have 
continued to serve many of the same customers as when the company began in 2005. We do not currently have 
formal satisfaction statistics or survey results, however, along with the references listed with our response to 
this RFB, we would be more than happy to supply additional references upon request.   

Crosby Communications, LLC’s Structured Cabling division provides services such as the installation of Cat5e, 
Cat6, Cat6A, Fiber Optic Cable, High Count Copper Cable, Coax, etc. We have extensive experience in 
cabling new facilities, renovations, building-out comm rooms, outside plant cabling, aerial cabling, directional 
bored pathways, and installation of wireless access systems. We hold certifications with every major structured 
cabling manufacturer which will be included with our response. These services, along with our Video 
Surveillance and Access Control services are offered across the state.  



 

Crosby Communications, LLC has read and agrees to comply.  
 
The following is an example of the quarterly report: 
 

Crosby Communications, LLC 
Quarterly Usage Report 

First Quarter 
Jan 2022-Mar 2022 

Contract#: ACCSA2022-99T

ABC University $ 70,000

XYZ University                     $ 150,000 

GRAND TOTAL           $ 220,000
 
 

 



One of the ways that Crosby Communications, LLC adds value to our customers, is by offering Video 
Surveillance, Access Control, and Structured Cabling solutions that are specifically designed for the 
customer’s application. This type of design and consultation typically requires a site survey, which allows us 
to provide a proposal specifically addressing the customer’s unique needs and desired outcome. Often, we 
are able to present multiple solutions, showcasing the benefits of each solution, and allowing the customer 
to make a well-informed decision. This being the case, our website is not typically used as the vehicle to 
purchase products. However, if requested, Crosby Communications, LLC will work towards a platform that 
offers this type of functionality for the kinds of services we provide.  

Crosby Communications, LLC has read and agrees to comply.  
 
  Crosby Communications, LLC is offering services in the following categories: 
 

 Video Surveillance Solutions 
 Key and Access Control Equipment 
 Professional Services – Specifically, the installation of Structured Cabling such as Cat5e, Cat6, Cat6A, 

Fiber Optic Cable, High Count Copper Cable, Coax, etc.   



 
 

Crosby Communications, LLC has read and agrees to comply.  

Video Surveillance Solutions 
 Avigilon, a Motorola Solutions Company 
 Uniview 
 Milestone 
 Axis 

 
Key and Access Control Equipment 

 Avigilon, a Motorola Solutions Company 
 3X Logic 



Crosby Communications, LLC has read and agrees to comply.  
 
  Key and Access Control Equipment – Linux, Microsoft Windows 

The only software included in our response is that of the Video Surveillance and Access Control software that 
is necessary for a complete system. For example, along with Avigilon cameras, we can also provide Avigilon’s 
Video Management Software (VMS), where the user is able to utilize Avigilon’s platform to view cameras, 
adjust settings, etc. No other general-purpose software is being proposed.     

Crosby Communications, LLC provides Structured Cabling services such as the installation of Cat5e, Cat6, 
Cat6A, Fiber Optic Cable, High Count Copper Cable, Coax, etc. We have extensive experience in cabling new 
facilities, renovations, building-out comm rooms, outside plant cabling, aerial cabling, directional bored 



pathways, and installation of wireless access systems. We hold certifications with every major structured 
cabling manufacturer which will be included with our response. 

Crosby Communications, LLC has read and agrees to comply. 
 
The following will function as the primary account representative as well as the marketing 
supervisor:  
 
Matt Jerles 
Operations Manager 
Montgomery, AL 
334-386-0291 

mjerles@crosbycommunications.com

Crosby Communications, LLC has read and agrees to comply. 
 
Dave Brookshire 
Faulkner University 
5345 Atlanta Hwy 
Montgomery, AL 36109 
334-220-4664 
Structured Cabling, Access Control, Video Surveillance 
 
Michael Wesson 
MAX Credit Union 
400 Eastdale Circle (main address but we’ve worked at multiple facilities)  
Montgomery, AL 36117 
334-260-2600 
Structured Cabling 
 
Rob Lomeli 
International Paper 
100 Jensen Rd 
Prattville, AL 36067 
334-361-5000 
Structured Cabling 



 
Rodney Smith 
Montgomery County Commission 
101 S Lawrence Street 
Montgomery, AL 36104 
334-832-1210 
Access Control, Video Surveillance 
 
Bobby Chambers 
VT Miltope 
7037 Old Madison Pike  
Huntsville, AL 35806 
800-645-8673 
Structured Cabling, Access Control, Video Surveillance 

 
Crosby Communications, LLC has read and agrees to comply. 
 
*Greater discounts are possible on an individual project basis.  
 
*Avigilon Video Surveillance               Discount 
Cameras/ Mounting Accessories            8% 
NVR/DVR                                               8% 
Software                                                 8% 
 
*Avigilon Access Control                   Discount 
Devices                                                 8% 
Hardware                                             8% 
Software                                               8% 
 

  *3X Logic                                          Discount 
Devices                                               15% 
Hardware                                           15% 
Software                                             15% 

 
*Uniview                                           Discount 
Cameras/ Mounting Accessories       15% 
NVR/DVR                                          15% 
Software                                            15% 



 
*Axis                                               Discount 
Cameras/ Mounting Accessories      3% 
NVR/ DVR                                        3% 
Software                                           3% 

 
*Milestone                                        Discount 
Software                                           8% 

 
 

Basic Service Rates 
Pre-Installation               $85 
Installation                    $115 
Project Management     $150 
Engineering                 $250 
Field Service Tech       $ 115 
Training                      $125 
Programming             $150 
Travel                                   Billed as incurred  

Crosby Communications, LLC has read and agrees to comply. 
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One of the ways that Crosby Communications, LLC adds value to our customers, is by offering Video 
Surveillance, Access Control, and Structured Cabling solutions that are specifically designed for the 
customer’s application. This type of design and consultation typically requires a site survey, which allows us 
to provide a proposal specifically addressing the customer’s unique needs and desired outcome. Often, we 
are able to present multiple solutions, showcasing the benefits of each solution, and allowing the customer 
to make a well-informed decision. This being the case, our website is not typically used as the vehicle to 
purchase products. However, if requested, Crosby Communications, LLC will work towards a platform that 
offers this type of functionality for the kinds of services we provide.  

Crosby Communications, LLC has read and agrees to comply. 



Crosby Communications, LLC has read and agrees to comply. 

Crosby Communications, LLC has read and agrees to comply. 

Crosby Communications, LLC has read and agrees to comply. 

Crosby Communications, LLC has read and agrees to comply. 

Crosby Communications, LLC has read and agrees to comply. 

Crosby Communications, LLC has read and agrees to comply. 



 
Crosby Communications, LLC has read and agrees to comply. 

 
BID FORMAT AND ORGANIZATION 
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EVALUATION 
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APPENDICES 

 
Community Colleges  

Technical Colleges  



Military Academy  

 
Statewide Development Training  

Other Participating Public Institutions of Higher Education 

Other Participating Public Institutions K-12  



 
 

Axis Communications, 300 Apollo Drive, Chelmsford, MA 01824, Tel: 1 800 444 AXIS (2947), Fax 978 614 2100, www.axis.com 
 

 

 
 
 
 
February 10, 2022 
 
 
Crosby Communications 
6012B E Shirley Lane 
Montgomery, AL 36117 
 
 
To Whom It May Concern:  

  
Please allow this letter to confirm that  Crosby Communications with Headquarters in Montgomery, AL is 

currently a member of the Axis Channel Partner Program and an Authorized partner in good standing with 

Axis.  Axis Communications Inc. certifies Crosby Communications to resell Axis Communications 

products and solutions.  

 

If you have any questions or need further information, please contact Axis sales at (800) 444-2947 Option 1 

or email me at Maryland.Santos-Madrid@axis.com. 

 
 
Sincerely,  
 
Maryland Santos-Madrid 
Data Coordinator 
Axis Communications, Inc. 
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NNOTES
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2)
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5)

6)

7)

LLICENSING OF MILESTONE INTERCONNECT™

XXProtect Essential+

Lifecycle stage: General availability
Current version: 2022 R1

Free download address: https://www.milestonesys.com/

Please refer to the Licensing Requirements on page 5 for further details. 
One XProtect Corporate Milestone Interconnect Camera License (XPCOMIDL) is required per remote camera 
enabled in the central XProtect Corporate system. NB. An interconnected remote system without any enabled 
cameras will require one Milestone Interconnect Camera License.

Care Plus coverage purchased for the XProtect Corporate Base License (XPCOBT) also covers the included 
XProtect Smart Wall for 2014 or newer versions of XProtect Corporate and any associated Milestone Interconnect 
Device Licenses. 
Can be used to Trade-in to newer versions of the same product.

Milestone Interconnect allows a XProtect Corporate VMS system to access cameras residing in other video management systems. 
These systems can be other Milestone XProtect VMS systems or Arcules VSaaS cloud service. For a complete list of compatible 
products, please refer to Milestone website https://www.milestonesys.com/solutions/hardware-and-add-ons/milestone-
addons/interconnect/milestone-interconnect-compatibility/.

One Milestone Interconnect Device License is required per camera in an interconnected remote site that is enabled in the central 
XProtect Corporate system. It is possible to interconnect a subset of the cameras in an interconnected system. Please note that an 
interconnected remote system without any enabled cameras will require one Milestone Interconnect Device License.

Interconnected remote systems are licensed independently via the normal licensing structure applicable for the particular product. 
Hence, interconnected remote systems do not require additional licenses when interconnected to a central XProtect Corporate system. 
This also includes products purchased before Milestone Interconnect was introduced.

To enable AAC audio, one AAC audio license per concurrent XProtect Smart Client using AAC audio is required. 
Two AAC audio licenses are included in the Base License, if you need additional AAC audio licenses, they are 
available in packs of 50 licenses.

For information regarding XProtect Essential 2016 R2 or older version, please refer to the section Limited Available Products. 

XProtect Essential+ is a full-featured version of Milestone’s market-leading video management software (VMS) at no cost. With support 
for eight cameras, XProtect Essential+ is the perfect match for the smaller business owner who wants video surveillance to protect 
employees and assets. With the ability to integrate with other systems and applications, users can explore the Milestone community 
and the power of the open platform. If you want access to your system from anywhere, XProtect Essential+ provides it all. Whether you 
are on the go, on the job or at home, your system is only a click away. Why start anywhere else?

Care Plus is mandatory for the whole XProtect Corporate installation (applicable to both XPCOBT and XPCODL 
licenses) for minimum one year after the initial purchase of the Base License (XPCOBT). Care Plus coverage 
purchased for the XProtect Corporate Base License (XPCOBT) also covers the included XProtect Smart Wall for 
2014 or newer versions of XProtect Corporate.

XProtect Corporate Base License (XPCOBT) allows the XProtect Corporate server software to be installed on an 
unrestricted number of servers per Software License Code. The client software can be installed on an unlimited 
number of workstations and at different locations. When purchased for 2014 or newer versions of XProtect 
Corporate, the base license includes one XProtect Smart Wall Base License (XPSWBL). To enable AAC Audio, two 
AAC audio licenses are included in the Base License.
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XXProtect Smart Client

Lifecycle stage: General availability
Current version: 2022 R1

LICENSES

Lifecycle stage: General availability
Current version: 2022 R1

LICENSES

Lifecycle stage: General availability
Current version: 2022 R1

LICENSES

XProtect Web Client
Designed for XProtect video management software (VMS), Milestone Husky™ NVRs and Milestone Husky™ Video Surveillance Appliance 
Products, XProtect® Web Client is an intuitive web-based interface to view, play back and share video. It provides instant access to all 
essential functions and it is quick to learn and simple to operate for users of all skill levels. Available in 31 languages, XProtect Web 
Client provides remote access to the surveillance system from all common browsers and computer operating systems. XProtect Web 
Client runs on any Internet-enabled computer or device without installation, including optional browser plug-ins. It offers system 
scalability and an optimized user experience in systems with many users.

XProtect Clients

XProtect Mobile is a free application for Apple® and Android™ devices that allows users to view video instantly using smartphones or 
tablets. It operates seamlessly with all XProtect® video management software (VMS), Milestone Husky™ NVRs, Milestone Husky™ Video 
Surveillance Appliance Products and the Milestone Arcus™ platform via Wi-Fi, 3G or 4G connections. With XProtect Mobile users can 
view, play back and export video, manage access control and push live video from the device’s camera, allowing users to see what’s 
important regardless of their location. XProtect Mobile is available in 31 different languages, allowing users to work with the application 
in their native language.

For Milestone XProtect IP video management software, the XProtect Smart Client is a powerful, easy-to-use client application for the 
daily operations of security installations. A streamlined interface helps improve usability, making it easy to monitor installations of all 
sizes, manage security incidents and access and export live and recorded video. 
Continually setting the standard for usability in IP VMS products, the XProtect Smart Client provides an extremely efficient working 
environment that can be optimized for different tasks and operator requirements. Advanced investigation tools combined with the 
easy-to-navigate video timeline enable fast and accurate examination of incidents. Export options, including digital signature, enable 
you to more efficiently and securely export video evidence.

XProtect Mobile

However, to use Video Push, a device license is required for each XProtect Mobile device from which users shall be able to push video. 
The price of the device license is determined by the specific Milestone product being used. 

XProtect Smart Client can be used free of charge with all Milestone XProtect video management products and Milestone Husky NVR 
units.  

XProtect Web Client can be used free of charge with all Milestone XProtect video management products and Milestone Husky NVR 
units.  

XProtect Mobile can be used free of charge with all Milestone XProtect video management products and Milestone Husky NVR units.  
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XXProtect Screen Recorder

Lifecycle stage: General availability
Current version: 2022 R1

LLICENSES
Although the XProtect Screen Recorder is not subject to licensing as such, one (1) device license in the Milestone XProtect video 
management product or Milestone Husky NVR unit is needed per monitored PC or POS equipment.

The XProtect Screen Recorder is a function that enables Milestone XProtect IP video management software to inconspicuously capture 
screen recordings of any Windows-based PC or point-of-sale terminal. Captured screen recordings are managed in the same way as 
video (camera) data in the XProtect VMS. This feature helps manage loss and fraud by monitoring the use of business systems and 
documenting customer transactions. XProtect Screen Recorder improves efficiency by allowing you to audit staff activities and conduct 
training and education. The XProtect Screen Recorder works seamlessly with all Milestone XProtect VMS products.
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NNOTES
1)

2)

3)

4)

Gives the right to deploy and use the XProtect Retail solution on unlimited number of servers and sites for the 
given installation (legal entity).

Includes one week of XProtect Retail Integration Assistance for integration of customer specific databases and 
business systems. Additional integration work may be required dependent on the nature and complexity of the 
integration. Service is mandatory with any purchase of XProtect Retail. Travel time is charged at a reduced rate 
and travel costs are covered by the customer, using the Travel Expenses Voucher (MSTXP).
Daily rate for additional Retail specific integration services. Travel time is charged at a reduced rate and travel 
costs are covered by the customer, using the Travel Expenses Voucher (MSTXP).

One XProtect Retail Connection License (XPRCL) is required for each device, such as POS, till, scanner, etc., that is 
connected to the XProtect Retail solution. 
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NOTES
1)

2)

3)

HDDs are optional to purchase, but can only be purchased in conjunction with barebones
The SKU can only be purchased in multiples of 2 (No upper purchasing limit)
Trays are included. 
Total storage is 16TB, 24TB, 32TB, 40TB, 48TB & 56TB respectively per tray; per X8 with 2 trays of HDD's total 
storage is 32TB, 48TB, 64TB, 80TB, 96TB & 112TB.
Trays need to be purchased, when no HDDs are purchased and can only be purchased in conjunction with 
barebones.
It is required to always purchase the 4-pack in pairs for a total of 8 trays
Visit the Husky Support page for compatible HDDs - https://www.milestonesys.com/Husky-support

Milestone Husky X series NVRs are preloaded with Milestone XProtect Advanced VMS, which means that they can 
be used with the following XProtect VMS variants: 
Express+, Professional+, Expert and Corporate, where required licenses are obtained separately. 
The units can also be used with XProtect Essential+ with up to 8 cameras for free. 
The unit has 8 disk bays (all 8 bays need to be used), where disks and trays or only trays are purchased 
seperately.
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Milestone Husky IVO Video Surveillance Appliances

HUSKY AVAILABILITY

MILESTONE CARE OPTIONS

TRADE-IN CREDIT
Trade-in of Milestone Husky products is not available.

SALES RETURN

Key benefits:
 •Optimized for XProtect so that you can achieve more with your video solution
 •Easy to install, use and maintain – pre-loaded with XProtect 
 •Single point of support for both hardware and the VMS
 •Prepared for evolving needs

The portfolio contains 6 products, each with multiple storage options available. All appliances in this series comes with a standard, 5-
years warranty. 
For more information about the new Milestone Husky™ portfolio, along with the services available, check our webpage: 
https://milestone-new-husky-series.webflow.io/ 

Power to Perform. 
Introducing the new Milestone Husky™ IVO.

The new Milestone Husky™ IVO series offers a range of appliances to cover almost all solution needs.  Whether it’s for simple 
installation, maximum uptime, or critical data storage, there’s a Husky for you.  

This new scalable portfolio is designed to fit numerous XProtect use cases to give you the most from your installation. From the small 
corner store to the massive football stadium, Husky’s range works seamlessly with XProtect to provide the performance and reliability 
needed to get the most out of your surveillance solution.

Please check for availability of Husky IVO in your country on our website:
https://content.milestonesys.com/collections/view/D1B3983B-9265-4C47-B656E817B4D0FA9D/?mediaId=C689EDE4-D660-4452-
B6328C30D95A149E

Use the Milestone Husky Calculator to select the optimal Husky solution with confidence

There are no Care Plus or Care Premium options available for the Husky IVO Video Surveillance Appliance Products. Instead Care 
      services can be purchased for the specific XProtect VMS used on the Husky IVO Video Surveillance Appliance Products. 

Please note that, according to Milestone policy, there shall be no sales returns of Husky IVO products after placing the orders in 
Milestone Store. For more information, please check your commercial agreement with Milestone.
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MMilestone Services

Custom Development

SERVICES MSRP
SKU ID Name USD Note
MSCD Milestone Custom Development Service, per day Call for Quote 2

NOTES
2) Travel time is charged at a reduced rate and travel costs are covered by the customer, using the Travel Expenses 

Voucher (MSTXP).

Milestone’s XProtect open platform software allows for integration with the widest choice of third-party applications and business 
systems via the Milestone Integration Platform (MIP). The open architecture of XProtect provides endless possibilities to create custom, 
powerful video management solutions.

The Milestone Custom Development service offers assistance in developing, installing and supporting tailor-made integrated solutions. 
We also deliver services and software that enable our partners to offer complete solutions that match customer needs for IP-based 
video surveillance systems. Our experienced consultants have broad experience integrating 3rd-party applications and business 
systems into tailor-made XProtect software including:
• Access control
• Alarm systems
• Video analytics
• Point-of-sale (POS) systems
• Enterprise resource planning (ERP) databases

• Custom Development – a customization and integration service enabling Milestone ecosystem partners to meet specific customer 
needs by fully explore the utilize of Milestone’s open platform technology

Each integrated solution is managed by a dedicated project leader and developed by one or more senior developers to ensure 
functionality and quality. Solutions are also tested in-house by the Milestone Test Department. All consultancy department staff 
members are senior engineers with a bachelor’s or master’s degree and many years’ experience in the industry, ensuring a high-quality 
solution.

Not only can we provide you with expertise, the consultancy department also offers in-depth training of the MIP Software Development 
Kit (SDK), the comprehensive tool used to create applications for XProtect. The hands-on training is beneficial for experienced 
developers who want to create their own integration for XProtect software.

For more information about our consultancy services, contact us at Consultancy@milestonesys.com.  
Custom Development services cannot be ordered via Milestone Store. 

• Milestone Professional Services - a portfolio of system deployment and optimization services designed to unlock the full potential 
of Milestone installations while optimizing the system performance for a problem-free and stable operation

As a complements to Milestone’s video surveillance products, Milestone offers a portfolio of services designed to maximize the value of 
Milestone products for partners and customers. The service portfolio includes a wide range of customization and post-sales services:
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PProfessional Services

Quick Start-Up Services

SERVICES MSRP
SKU ID Name USD Note
MSQSH Quick Start-up Service, per hour Call for Quote

System Start-Up Services

SERVICES MSRP
SKU ID Name USD Note
MSSSH System Start-up Service, per hour Call for Quote
MSSSD System Start-up Service, daily rate Call for Quote

Milestone Professional Services is a portfolio of system deployment and optimization services designed to unlock the full potential of 
Milestone installations while optimizing the system performance for a problem-free and stable operation.
Note: Milestone Professional Services are subject to availability, can be provided in-house or outsourced, and their price may 
vary accordingly.

Minimum service engagement: 1 day

The System Start-Up service is an onsite installation and configuration services for new Milestone installations. Drawing on Milestones 
broad system experience the service ensures that the implementation is executed according to best practices and that the system is 
tuning for optimal performance for the specific customer application. During the on-site service execution, the Milestone Engineer work 
together with the Milestone Partner and the end-customer, which not only ensures that everything is installed and configured properly, 
but also that competence about the installation is transferred.

Minimum service engagement: 4 hours

The Quick-start Up service is a remote installation and configuration service for new Milestone installations. Drawing on Milestone’s 
broad system experience, the service ensures that the implementation is in according to best practices and that the system is tuned to 
ensure optimal performance for the specific customer application.
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UUpgrade Assistance Services

SERVICES MSRP
SKU ID Name USD Note
MSUAH Upgrade Assistance Service, per hour Call for Quote
MSUAD Upgrade Assistance Service, daily rate Call for Quote

System Health Check Services

SERVICES MSRP
SKU ID Name USD Note
MSHCH System Health Check Service, per hour Call for Quote
MSHCD System Health Check Service, daily rate Call for Quote

Minimum service engagement: 1 day

The Upgrade Assistance service is designed to assist end-customers who want to upgrade their existing Milestone XProtect software to 
the newest version, and gain access to the latest functions and capabilities. The service is relevant to end-customers that subscribe to 
the Milestone Care Plus service (formerly Software Upgrade Plan – SUP).

Minimum service engagement: 1 day

The System Health Check service is an audit of installed software and hardware configurations. This service ensures that the 
configuration of the installation is aligned with Milestone’s best practices and ensures optimal performance. Observed deficiencies and 
system optimization recommendations will be documented in a service report and delivered upon completion of the service.
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CCustomized Services

SERVICES MSRP
SKU ID Name USD Note
MSCSH Customized Services, per hour Call for Quote
MSCSD Customized Services, daily rate Call for Quote

System Design Services

SERVICES MSRP
SKU ID Name USD Note

MSSDH System Design Service, per hour Call for Quote
MSSDD System Design Service, daily rate Call for Quote

The System Design Service is an onsite demo-to-win installation and configuration service. The implementation is executed with test 
licenses and replicates fully the network, CPU and storage load for the camera count and video feeds specified for the proof of concept.

Minimum service engagement: 1 day

Minimum service engagement: 1 day

With Customized Service, Milestone’s skilled Engineers are available to provide tailored and customer-specific solutions. The expertise 
of Milestone Engineers is relevant in installation planning, acceptance testing, remote installation support and post-installation audits. 
All concluded service engagements are fully-documented. 
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EEnd-customer Training Services

SERVICES MSRP
SKU ID Name USD Note
MSECT End-customer Training Call for Quote

The End-Customer training Service is an onsite class where attendees learn best practices in using the Milestone software for their 
specific operational needs. This service is not a Professional Service and instead sold directly to the End-Customer by Milestone.

Minimum service engagement: 1 day
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TTerminated Products

TTRADE-IN CREDIT

Retiring or Terminated Products

Milestone products have a lifecycle with several stages, depending on their availability and support. For more information on the 
details of each stage and how it applies to the different products, please refer to page 6 for further information on the Product 
Lifecycle.

Although a Milestone product reaches the Terminated stage, there will still be options for expansion and self help support resources. 
Please refer to our product lifecycle on page 6 for more information.

As part of Milestone XProtect and described in more detail on page 7, it is under attractive terms possible to trade-in terminated 
Milestone software products in exchange for a more recent offering.
For quotes on possible trade-ins of older Milestone products please reach out to your local sales support.
Please refer to page 3 for contact details. 


