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February 4, 2022

Joint Purchase Agreement Initiative
135 South Union Street, 3™ Floor
Montgomery, AL 36104

Subject: Alabama College System, Joint Purchasing Agreement
Reference: Bid# ACCS-2022-01 — Manufacturer Supplied Technology Equipment with
Peripherals, Software, Networking , Equipment Maintenance and Support Services Bid

Extron Electronics is pleased to present for your review our proposal in response to the
Alabama College System, Joint Purchasing Agreement bid opportunity. As a leading
manufacturer of audio visual and technology equipment used in today’s high tech
presentation environments, Extron can leverage our extensive product line along with full
service A/V Integration Resellers to provide value, performance and reliability with direct

support.

Thank you for your review and consideration for Extron proposal. Please let me know if you
have any questions.

Sincerely,

Anthony Cortes
Director of Sales and Marketing
800-633-9873 x6014

Enclosures
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Addendum

1. Extron Electronics, headquartered in Anaheim, Calif,, is a leading manufacturer
of professional A/V system products including computer-video interfaces, switchers, matrix
switchers, distribution amplifiers, video scalers, scan converters, signal processing devices,
Ethemet control interfaces, and high resolution cables. Our corporate phtlosophy is founded on
three concepts: Service, Support, and Solutions - $3. By following this standard, Extron has
become one of the leading providers of products and training to the professional A/V industry.

Extron primary focus of our sales and support team is director towards our dealers and
integrators. We do have a dedicated team that supports the vertical education market. This
involves developing key relationships with universities, community colleges and K-12 districts
and schools. The emphasis involves product, technology and systems training on Extron product
lines that are relevant to their respective needs. In addition, we have dedicated support specialists
who are focused specifically on this market.

Extron maintains and active presence in the education marketplace. Making it more
convenient to purchase Extron products is very important to our business and our customers.
Over the years, Extron’s customers have been requesting that we submit state contracts and
other contract procurement vehicles in order for them to make purchases through our
authorized resellers that are in compliance with state purchasing guidelines. By Extron
holding the contract direct with Alabama College System, Joint Purchasing Agreement we
can offer an additional channel in which to source Extron products and systems through.

Pricing is available to a restricted area of our website in which education professional can request
account access at no costs to review and download MSRP lists.

2. Extron does not sell direct to end users of our product. We ship to our Resellers
who in tum integrate the products into the Educational Customers they serve. Extron’s products
are used in a variety of Universities and campus applications.
We work on a national and intemational level.

3. Discounts
Extron does not have a formal discount policy. Extron and or our Reseller can be contacted for
large purchases or projects to establish what the pricing discount may be. This is done on a case-
by-case situation.
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4. Guidelines for Submitting orders:

e The Contract# should be stated clearly on your PO;
o Contract prices should be listed on your PO.

e Then submitted to the Authorized Reseller we have listed

5. Delivery
Most products are delivered from stock. If product is out of stock the typical time frame to
replenish stock is ten working days.
All shipments will be delivered via UPS Ground.

6. Operator Manuals
At time of purchase an operator manual will be shipped with equipment. Operator Manuals will
include a trouble shooting guide. No service manuals are needed or provided.
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Letter of Transmiital

Thank you for allowing RGB Systems, Inc/DBA: Extron Electronics to submit a bid for the Alabama
College System Joint Purchasing Agreement bid# ACCS-2022-01.

A. Submitting organization:
RGB Systems, Inc/DBA: Extron Electronics
1230 S Lewis Street
Anaheim, Ca 92805
800-633-9876 (ph)
800-633-9870 (fax)
Email:

B. Person authorized to obligate organization:
Anthony Cortes
Director of Sales and Marketing
800-633-9876 x 6014

C. Person authorized to negotiate this contract:
Anthony Cortes
Director of Sales and Marketing
800-633-9876 x 6014

D. Persons to be contacted for clarification
Anthony Cortes
Director of Sales and Marketing
800-633-9876 x 6014

Kellie Herrera
GSA Contract Administrator
800-633-9876 x6446

Sandra Gonzales
Business Development Operations Supervisor
800-633-9876 x6015
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E. Acceptance of Conditions Governing this Procurement
RGB Systems, Inc/DBA: Extron Electronics accepts all conditions as indicated in the RFB

contractually to obligate the organization

Date: 2-4-22
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RESPONSES GENERAL REQUIREMENTS AND SPECIFICATIONS
3.1 Acceptance of Conditions Governing the Procurement

Extron Electronics has read and understands this section, a copy Extron Electronics ISO 9001
is being supplied with the bid

32 Incurring Cost
Extron Electronics has read and understands this section

33 Vendor Responsibility
Extron Electronics has read and understands this section

34 Serving Subcontractors

Extron Electronics has read and understands this section, we are attaching a list of authorized
Resellers to assist with this contract.

35 Amended Bids
Extron Electronics has read and understands this section

3.6 Vendors” Rights to Withdraw Bid
Extron Electronics has read and understands this section

37 Bid Offer Firm
Extron Electronics has read and understands this section

3.8 Disclosure of Bid Contents
Extron Electronics has read and understands this section

39 No Obligation
Extron Electronics has read and understands this section

3.10 Legal Review
Extron Electronics has read and understands this section

3.11 Goverming Law
Extron Electronics has read and understands this section
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3.12 Basis for Bid
Extron Electronics has read and understands this section

313 Agreement Terms and Conditions
Extron Electronics has read and understands this section

3.14 Vendor Qualifications
Extron Electronics has read and understands this section

3.15 Change in Vendor Representatives
Extron Electronics has read and understands this section

3.16 Equipment and Services Schedules
Extron Electronics has read and understands this section

3.17 Benefit of Cost Reduction
Extron Electronics has read and understands this section

3.18 Bid Terms
Extron Electronics has read and understands this section

319 Fiscal Funding
Extron Electronics has read and understands this section

320 Insurance

Extron Electronics has read and understands this section. Extron will supply the necessary
Insurance information if awarded.

3.21 New Products
Extron Electronics has read and understands this section

10



EKxtron Mectmmas

iNT a1

SPECIFICATIONS
322 Product and Services Delivery Overview

Extron Electronics, headquartered in Anaheim, Calif., is a leading manufacturer of
professional A/V system products including computer-video interfaces, switchers, matrix
switchers, distribution amplifiers, video scalers, scan converters, signal processing devices,
Ethernet control interfaces, and high resolution cables. Our corporate philosophy is founded
on three concepts: Service, Support, and Solutions - S3. By following this standard, Extron has
become one of the leading providers of products and training to the professional A/V industry.
Extron does not sell direct to end users of our product. We ship to our Resellers who in turn
integrate the products into the Educational Customers they serve. Extron’s products are used
in a variety of Universities and campus applications.

A map showing location where products may be delivered is included in this bid

Extron Sales, Technical Support and Engineering departments offer state of the art customer
service and 24-hour technical support. This commitment to service and education is the
cornerstone of Extron’s S3° philosophy, which stands for Service, Support, Solutions®.

SERVICE—Extron’s commitment to quality is a tradition of personal service and expedient
response to the needs of our customers.

SUPPORT—Extron’s sales, technical support and system design departments provide free
support for our own product line, as well as assisting customers in finding answers for every
product in the presentation and electronic imaging markets.

SOLUTIONS—Extron has the largest line of computer-video interfaces, switchers, matrix
switchers and distribution amplifiers on the market. These, combined with our line of scan
converters, scalers, and other signal enhancement equipment, enables Extron to offer solutions
to every presentation system requirement.

Vendors must submit customer safisfaction statistics or survey results conceming the quality of the
products and/or services offered.

Extron’s commitment satisfying our customers is paramount. For more than 28 years, our
objective has been to ensure that every customer is completely satisfied with every purchase.
Attached you will find for your review a copy of the 2010 customer survey and the list the
Extron product and services awards.

11
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Vendors must thoroughly describe their ability to provide value added technical services including
installation, training or directly related optional services and the geographic area where the services
may be provided. Vendors should provide a map with an indication of the locations where each type
of value-added service may be provided.

Extron Electronics manufactures of Audio, Video and Automation products that are sold and
installed by authorized professional AV Sales and integrator dealers. Extron direct service
offerings includes but is not limited to free system design assistance, 24/7 toll-free telephone
technical support from our legendary S3 service and support team, online technical support,
product repair, training, K-12 Grant Multimedia Classroom Systems programs... The Extron
resellers offer a comprehensive range of local product installation, training, and support
services - Satisfying customers is paramount importance to Extron. Therefore, every Extron
reseller is expected to deliver a high-level of customer service and support; and Extron is eager
and prepared to work with our authorized resellers to make certain that the entire process of
doing business with us is a positive and professionally rewording experience for you.

3.23 Reporting
Extron Electronics Acknowledges — Sample Report included

3.24 Electronic Commerce

Extron Electronics maintains a website at where you can obtain product
information, Connectivity Configurators, training opportunities, request brochure
information.

325 Breadth of Offering

Extron proposes to offer product and service in the following areas:

Extron Electronics has attached the spreadsheets for Video Conferencing Equipment,
Multimedia Hardware, Software and Other

12
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INTERFACIN SWITCHING ANDO CONTRDL

3.26 Primary Account Representative

Name: Anthony Cortes

Title: Director of Sales and Marketing
Location: Anaheim, CA

Phone#: 800-633-9876 x 6014

Email:

Name: Kellie Herrera

Title: GSA Contract Administrator
Location: Anaheim, CA

Phone#: 800-633-9876 x6446
Email:

Name: Mike Andrews

Title: Director of Marketing Communications
Location: Anaheim, CA

Phone#: 800-633-9876 x6088

Email:

13
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3.27 References

North Carolina State University Contract - AV/Multimedia Equipment

Address: 2712 Sullivan Road, Suite 100
Administrative Services Bldg 1
Raleigh, NC 27695

Contact Name: Blain Woods

Contact Title: Purchasing Specialist
Contact Phone: 919-515-6885

Contact Email:

California (CMAS) State Contract — Audio Visual Equipment and Supplies

Address: CMAS Unit

707 Third Street, 2™ Floor

West Sacramento, Ca 95605-2811

Contact Name: DGS Procurement Division
Contact Title:

Contact Phone: 916-375-4400

Contact Email:

14
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3.28 Pricing Level and Guarantee

Extron Electronics discount from MSRP is 42%. Attached is a copy of Extron’s price list
showing MSRP and ACCS Pricing.

329 Oral Presentation and Demonstration
Extron Electronics will provide any requested presentation or demonstration

3.30 Equipment and Services Schedule
Extron Electronics has read and understands this section

3.31 Scope of Work
Extron Electronics has read and understands this section

332 Title Passage
Extron Electronics has read and understands this section

333 Quantity Guarantee
Extron Electronics has read and understands this section

3.34 Order of Precedence
Extron Electronics has read and understands this section

335 Payment Provisions
Extron Electronics has read and understands this section

3.36 Shipment and Risk of Loss
Extron Electronics has read and understands this section

3.37 Warranties
Extron Electronics has read and understands this section

3.38 Price Guarantees
Extron Electronics has read and understands this section

3.39 Technical Support
Extron Electronics has a 24 hour Technical Support hotline at 800-633-9876

15
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3.40 Product Delivery
Extron Electronics has read and understands this section

3.41 Impracticality of Performance
Extron Electronics has read and understands this section

342 Records and Audit
Extron Electronics has read and understands this section

343 Use of Subcontractors
Extron Electronics acknowledges — See attached authorized resellers

344 Indemnification
Extron Electronics has read and understands this section

3.45 Website Maintenance
Extron Electronics has read and understands this section

346 Ethics
Extron Electronics has read and understands this section

347 Replacement Parts
Extron Electronics has read and understands this section

348 FCC Certification
Extron Electronics has read and understands this section

349 Site Preparation
Extron Electronics has read and understands this section

350 Assignment
Extron Electronics has read and understands this section

3.51 Survival
Extron Electronics has read and understands this section

16
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3.52 Leas;, ;Lgreemcnts h o ! J
Extron Electronics has read and understands this section

353 Vendor Disclosure Statement

Extron Electronics has read and understands this section — see attached vendor disclosure
statement

RETURNS, EXCHANGES, AND REPAIRS

Extron’s retum policy is as follows:

“If you are unhappy with the performance of any Extron product, it can be returned within 30 days of
purchase for a full refund, less freight. Please call for a return authorization number or additional
details.”

This 30-Day Product Satisfaction Guarantee limits our responsibility for refunds to unsatisfactory
performance only.

Cables / Adapters
Cable Performance Warranty Limited Lifetime.

Extron Cable Products will be free from defects in material and workmanship for as long as you
or your customer own the cable.

RESTOCKING FEES

A restocking fee is not intended as a penalty or punishment to our customers. Extron does not profit from
these charges. The restocking fee is intended to cover a portion of the costs incurred in processing
returned items. The costs we incur include:

1) Time and materials involved in processing the original order (sales, accounting and
shipping departments).

2) Time and materials involved in processing the RA and credit (sales, accounting,
receiving, and repair departments).

3) Production testing and QC: Every product must go back through production for
inspection. A product is never put back on the shelf untested.

17
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RESTOCKING FEE SCHEDULE

Restocking fees will be imposed as follows:

Within 30 days of purchase: 10%
30-60 days: 15%
61-90 days: 20%

No returns will be accepted beyond 90 days.

REPAIR POLICY

Warranty

Extron offers a three-year limited warranty on parts and labor (Extron’s intemal labor for repairing
product) for all powered products. Our speaker line carries a five-year limited warranty. The warranty
period commences on shipment date from Extron. Extron cables carry the Extron Cable Performance
Warranty: Limited lifetime. Extron cable products will be free from defects in material and workmanship
for as long as you or your customer owns the cable.

If you would like to send a product under warranty in for repair, please call 800.633.9876 for a Return
Authorization number.

Normal lead time for repairs is 2 to 3 days from receipt of product. The customer must pay the freight
charges when shipping repairs to Extron. All repairs will be returned UPS Ground at no charge to the
customer. If another shipping method is specified, the customer is responsible for freight charges.

Out of Warranty

Any product that is older than three years is considered “out of warranty”. There is an intemal schedule of
repair fees that are charged based on the product type. The repair fee covers all parts and labor. All
freight charges must be charged to the customer on any out of warranty products, regardless if CND or
repair. Extron warranties its repairs for 90 days.

The customer must pay the freight charges when shipping repairs to Extron,

If you would like to send a product out of warranty in for repair, please call 800.633.9876 for a Return
Authorization number.

18
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Advance Replacements

Extron may offer to provide an advance replacement for failed products that are dead-out-of-the-box
(DOA) and within 30 days from the date the product shipped from Extron. To qualify for an advance
replacement, an Extron technical support Applications Engineer must have the opportunity to
troubleshoot the product with an on-site installer, technician, and/or Engineer prior to an advance
replacement being granted. The customer is responsible for the freight costs when retuming product to
Extron. Extron will expedite the replacement item at no charge to the customer.

19
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3:22 - Product and Services Delivery Overview — Map of where product can be delivered
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Extron Electronics home office is located in Anaheim, California. We have Authorized
Resellers locally who have the ability to Install, Integrate and Support Extron product for the

entire State of Alabama.
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Authorized Reseller for Extron Electronics

One Diversified

121 12% Street South
Birmingham, AL 35233
(205) 582-5900 (ph)
(205) 985-4756 (fax)
Contact: Scott Skoneki

Uniti

335 Jeanette Barrett Industrial Blvd
Wetumpka, AL 36092

(334) 567-1993 (ph)

(334) 567-6599 (fax)

Contact: Tony Helton

Academic Technologies, Inc

209 Industrial Drive, Suite B
Ridgeland, MS 39157

(601) 427-3587 (ph)

{601) 605-4835 (fax)
Contact: Christy Rogers

21
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Month Reporting On | Contractor Name Reporting | Contract Number Agency PO Num| PC Date Reselier Modet No Part Number | Qty| Unit Price| PO _Amount
Apdl Extron Electronics ACCS-2022-01 | Alabama Southem Community College | 12345 | 12-Mar-22 | Name of Authorized Reselier P/2 DA2 PLUS 60-046-03 | 2 | $134.40 $268.80
Aprd Extron Electronics ACCS-2022-01 Beville State Community Coliege 45678 | 12-Mar-22 | Name of Authorized Reseller | VGA-A M-M MD/50 | 2646008 | 3 | s108.72 $320.16
Apri Extron Electronics ACCS-2022-01 Beville Siate Community College 45678 | 12-Mar-22 | Name of Authorized Reseller P2 DA2 PLUS 50-048-03 | 1 | $134.40 $134.40

0 $0.00 _$0.00

0] $0.00 $0.00

0.1 $0.00 $0.00

0| so00 $0.00

0| sooco $0.00

0| $0.00 $0.00

0] $0.00 $0.00

0] $0.00 $0.00 ,

o[ s0.00 $0.00

o | $0.00 $0.00

o] so0.00 $0.00

0| $0.00 $0.00

0] so000 $0.60

0] $000 $0.00

0| $0.00 $0.00

0] $0.00 $0.00

0| $0.00 $0.00 ,

0| $0.00 30.00

0] $0.00 $0.00

0 $0.00 $0.00

0| $0.00 $0.00

0| $0.00 $0.00

0| $0.00 $0.00
$72098

Ivoice / PO. Amount
Extron Blectronics Example Alabama Joint Purchasing Contract Usage Reporting




Extron Electronics Products and Services Awards from 2006-2021

Awarding Entity Award Extron Product / Service
2021
AVNation Reader's Choice Awards Best AV Accessory of 2021 IPL EXP PDU4H
AVNation Reader's Choice Awards Best Speaker Technology of 2021 SF 2287 Plus
AVNation Reader's Choice Awards Best AV Distribution Technology of 2021 DTP Crosspoint 4k Series
AVNation Reader’s Choice Awards Best AV over IP of 2021 NAV Pro AV over P
AVNation Reader's Choice Awards Best Tech Support of 2021 Extron 53 Support
2020

Compact Surround Processor Designed for AV

AVNation Reader's Choice Awards Best AV Accessory of 2020 Pro
AVNation Reader's Choice Awards Best Speaker Technology of 2020 SF 26CT LP
AViNation Reader's Choice Awards Best AV over IP of 2020 NAV Pro AV over IP
AVNation Reader's Cholce Awards Best Tech Support of 2020 Extron S3 Support

2019

9th annual Sound & Video Contractor Innovative Product Awards

Most Innovative Products

XPA Utra, TLC Pro Control and SMP 111

2019 rAVe Readers’ Choice Awards Exception Support Best Sales Support Team

2018

2018 rAVe Readers’ Choice Awards Exception Support Best Sales Support Team
Systems Contractor News in the 2018 SCN Stellar Service Awards Platinum Award Best website dealer portal
Systems Contractor News in the 2018 SCN Stellar Service Awards Gold Award Best in house training program
Systems Contractor News in the 2018 SCN Stellar Service Awards Silver Award Best Tech Support

2016

2016 Stellar Service Award

Platinum Award

Best in house training program

2016 Stellar Service Award

Most Shareable Online Sales Collateral

Best Online Product Demos/S$ales Collateral

2016 Stellar Service Award Silver Award Best Tech Support

2015

Sound & Video Contractor 30 Most Innovative Products Most Innovative Product NetPA Series and C5 12267 Plus
Commercial Integrator BEST Awards Fiber-optic Transport category FOX 1l 4k Series
Commercial Integrator BEST Awards Matrix Switchers XTP Il Crosspoint Series
2014

rAVe Readers' Choice Awards for 2014 Favorite Systems Product XTP Systems

rAVe Readers' Choice Awards for 2015 Favorite Videowall Quantum Series

rAVe Readers' Choice Awards for 2016 Favorite Website extron.com

2013

rAVe 2013 Readers' Choice Award Exception Support Best Sales Support Team




Extron Electronics Products and Services Awards from 2006-2021

Commercial Integrator BEST Award

Installed Loudspeakers & Subwoofers

Speedmount Ceiling Speaker System

Commerclal Integrator BEST Award

Audio Components & Processors Category

DMP 128 Series

2012

University Business Magazine 2012 Top Product SM3 Speaker

|CEFPi Industry Partner Award Classroom AV Systems
2011

Infocomm Adele De Berri Pioneers of AV Award Extraordinary contributions to the AV industry Andrew Edwards
Systems Contractor News Product Award Most Innovative Video Distribution or Switching Product PowerCage™ 1600
Rental & Staging New Product Award Best Video Broadcast or Video Streaming Product VN-Matrix® 300
Commercial Integrator/Best Electronics Systems Technologies awards Best AV Component or Processor FOXBOX HDM¥

Commercial Integrator/Best Electronics Systems Technologies awards

Best Specialty AV Cable, Interconnect, or IR Extender

Lockit™ HDMI Cable Lacing Bracket

2010

InfoComm/System Contractor News Most Innovative Video Processing Product Annotator

InfoComm/Rental & Staging Readers Best Video Signal Processing or Distribution Product USP 507

Technology InAVation Awards at integrated Systems Europe (ISE) 2010 Most InAVative Commercial Control Touchlink

Technology InAVation Awards at Integrated Systems Europe {ISE) 2010 Most InAVative Commercial Video Processing or Distribution Annotator

2009

Government Video Government Video Salute - Top Products at Gov't Video Expo Annotator

InAVation Awards 2010 - Finalist (Awards given out at 2010 ISE} Most InAVative Control Product for Commercial Use TouchLink
Most InAVative Video Processing or Distribution Product for Commercial

InAVation Awards 2010 - Finalist (Awards given out at 2010 ISE} Use Annotator

InAVation Awards 2010 - Finalist {Awards given out at 2010 ISE) Most InAVative AV Accessory for Commercial & Residential SW USB Switchers

rAve Best of InfoComm 2009 Best New Product at InfoComm TouchLink

rAVe Best of InfoComm 2009

Best Seminar Presenter

Steve Somers (VP of Engineering) from Extron
for his Display Color Management class

rAVe Best of InfoComm 2009 Best New Audio Product Extron Flat Field Speaker

rAVe Best of InfoComm 2009 Best New Control System Product TouchLink

InfoComm/System Contractor News Installation Product Awards Most Innovative Commercial Systems Installation Award PS Serles Power Supplies with ZipClip
InfoComm/Rental & Staging Product Awards Best General A/V Product FOXBOX Fiber Optic Extender

rAVe Publications Best Video Product for 2009 Annotator

rAVe Publications Best Education Market Product for 2009 Voicelift Systems

rAVe HomeAV Publications 2009 Top Product Awards RGB-HDMI 300

Technology InAVation Awards at Integrated Systems Europe (ISE) 2009 Most InAVative Control Product for Commercial Use GlobalViewer Enterprise Software

Technology InAVation Awards at Integrated Systems Eurape (ISE) 2009

Most InAVative A/V Accessory

PS Series Power Supplies with ZipClip

2008

InfoComm/System Contractor News Installation Product Awards

Most Innovative Video Processing Product

MGP 464W WindowWall System

InfoComm/Rental & Staging Product Awards

Best Video Switcher

ISM 824 Modular Integration Scaling

MuktiSwitcher




Extron Electronics Products and Services Awards from 2006-2021

InfoComm/Rental & Staging Product Awards

Best Digital Signage Product

IPL T PC1 AC Power and Device Controller

Most InAVative Video Processing or Distributed Product for Commercial

Technology InAVation Awards at Integrated Systems Eurape (1SE) 2008 Usw ISM 824
Pick Hit Award - most important, leading-edge AV-related products
Sound & Video Contractor debuting at InfoComm GlobalViewer Enterprise Software
2007
Installation Europe Magazine Best Signal Management Product ISM 824
Rental & Staging Readers Best Video Signal Processing or Distribution Product ISS 506
Systerns Contractor News Readers Most Innovative Commerclal Systems Installation Accessory PoleVault System
Maost InAVative Video Signal Processing & Management Product for
Technology InAVation Awards at ISE Residential Use IN1508
2006
System Contractor News Readers Most innovative Video Processing or Distribution Product MGP 454
System Contractor News Readers Maost Innovative Commerclal Installation Accessory YCS SW2
Rental & Staging Readers Best General A/V Product MMX 32 VGA MTP
Innovations in Technology Awards at NCSA (S&VC) Convergence Category MGP 464
Innovations in Technology Awards at NCSA (S&VC) Web Site Category Extron Web Site
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6.5 Appendix E - Evaluation Submission Form

The purpose of this form is to provide a single summary document per submitting vendor that references
required materials. This document is intended to assist the Evaluation Committee easily find specific items of
information during the evaluation process and to assist participating agency personnel in locating specific
vendor information after the award of the bid.

Vendor Contact Information

This will be published for participating agencies to streamline the vendor contact process. Vendors may not
have all of these departments/positions/titles. Please complete this information as accurately as possible. If the
information below changes, please send a revised version of this page to jpa-notification@accs.edu

Vendor Name: R4 SUA N \ Dy Eatil 5\69;?:/\ > 211 l'?—?-—

Website Address: \nu il %t L v

Name(s) Phone Number(s) E-Mail Address(s)

Primary Contract Executive(s) e, tovenoo (R -102h-81Y [V errens (0 exdoon o
Senior Account/Sales Manager(s) (by

region if necessary) J‘W\\'\I\N\H bkt 180 W 0R1% A zxs0) @ AN (U

Account/Sales Manager(s) (by region

if necessary) M\H\\)\N Jl Mk %l)’thZ*q&’) 77 &Wﬁ")@ an N4

Technical Support

BID INFORMATION INDEX
Please complete the following form to assist the Evaluation Committee in finding specific information as
related to your bid response.

Document Name Page Number(s)
Product and Services Delivery Overview | L
Geographic Coverage 0
Auvailability of Technical Support 15 —
Problem Resolution gl o ,M
Customer Satisfaction B | I
Value Added Services e TR
Reporting S Z|
Electronic Commerce or
Breadth of Offering 13 i
Primary Account Representative 1%
References . (87
Pricing Level and Guarantee o 12 |




