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6.5 Appendix E – Evaluation Submission Form

The purpose of this form is to provide a single summary document per submitting vendor that references required 
materials. This document is intended to assist the Evaluation Committee easily find specific items of information during 
the evaluation process and to assist participating agency personnel in locating specific vendor information after the award 
of the bid.

Vendor Contact Information 
This will be published for participating agencies to streamline the vendor contact process. Vendors may not have all of 
these departments/positions/titles. Please complete this information as accurately as possible. If the information below 
changes, please send a revised version of this page to jpa-notification@accs.edu

Vendor Name: Layer 3 Communications Date: 02/09/2022
Website Address: www.layer3com.com/accs

Name(s) Phone Number(s) E-mail Address(s)
Primary Contract Executive(s) Marc Neely (205) 617-8224 mneely@layer3com.com
Sr. Account/Sales Manager(s)
(by region if necessary)

Marc Neely (205) 617-8224 mneely@layer3com.com

Account/Sales Manager(s)
(by region if necessary)

Marc Neely (205) 617-8224 mneely@layer3com.com

Technical Support Stefan Schmidt (205) 566-5606 sschmidt@layer3com.com

BID INFORMATION INDEX
Please complete the following form to assist the Evaluation Committee in finding specific information as related to your 
bid response.

Document Name Page Number(s)
Product and Services Delivery Overview ACCS-2022-01 Layer 3 Communications

Geographic Coverage ACCS-2022-01 Layer 3 Communications
Availability of Technical Support ACCS-2022-01 Layer 3 Communications
Problem Resolution ACCS-2022-01 Layer 3 Communications
Customer Satisfaction ACCS-2022-01 Layer 3 Communications
Value Added Services ACCS-2022-01 Layer 3 Communications

Reporting ACCS-2022-01 Layer 3 Communications
Electronic Commerce ACCS-2022-01 Layer 3 Communications
Breadth of Offering ACCS-2022-01 Layer 3 Communications
Primary Account Representative ACCS-2022-01 Layer 3 Communications
References ACCS-2022-01 Layer 3 Communications
Pricing Level and Guarantee ACCS-2022-01 Layer 3 Communications
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Layer 3 Communications is professional services firm.  Founded in 1998 by Josh Bailey, Rodney Turner, and Craig Wall, 
Layer 3 Communications is based on the principal that the highest levels of expertise and professionalism are the keys to 
ensuring happy clients.  The organization, headquartered in Norcross, GA, has locations across the southeastern United 
States.  Our offices are located in Texas, Alabama, Tennessee, Georgia and the Carolinas, employing over 100 personnel 
across our physical footprint in 5 States.  Specializing in wired and wireless data networking, data center design and 
implementation, and information security, we employ a 4-1 ratio of Engineers to Sales. Our Alabama location is at 245A 
Riverchase Parkway Hoover, Al. 35244.  This location has currently employees 4 Engineers and 1 sales personnel. 
Layer 3 Communications’ value to our clients is in our technical expertise and professionalism.  Our technical services 
staff outnumbers our sales and operations personnel by a ratio of 3:1.  We maintain the highest level of certifications 
with our manufacturer partners, and in many cases provide technical support to our clients on their behalf.  Our three 
areas of expertise include: 

Wired and Wireless Data Networking 
Layer 3 Communications data networking practice is one of the three core service offerings of our firm.  A cornerstone of 
the business since its founding, Layer 3 Communications provides the highest quality turnkey network implementations 
for our clients.  From simple hardware refreshes to complete network redesign, management and support, our network 
engineers work with some of the largest and most complex networks in the region. 

Information Security Services and Consulting 
A natural complement to Layer 3 Communications data networking offering is our expertise in information security 
services and consulting.  Our security engineers continually train with our manufacturer partners to ensure the highest 
levels of expertise with their products.  In addition, our managed services and consulting teams research modern 
attacker tools and techniques on an ongoing basis.  This ensures that we are able to address the ever-evolving threat 
landscape effectively for our clients. 

Data Center Design and Implementation 
The technology industries shift to horizontally scaled, software-based data center solutions has allowed for tremendous 
efficiencies to be gained.  However, this increased efficiency has come at the cost of ever more complex environments.  
Our data center expertise allows Layer 3 Communications to assist our clients in ensuring that they are not only getting 
the best value for their data center investments, but also ensures that the systems built are high performance, scalable, 
and stable. 

245A Riverchase Parkway 
Hoover, Al. 35244 
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12/30/2021

PointeNorth Insurance Group, LLC
PO Box 724728

Atlanta GA 31139

Beth Smith
(770) 858-7540 (770) 858-7545

bsmith@pointenorthins.com

Layer 3 Communications LLC
1450 Oakbrook Dr Ste 900

Norcross GA 30093-6239

Massachusetts Bay Ins Co 22306
Hanover Insurance Company 524210
AllAmerica Financial Benefits 41840
Hanover Insurance Co 22292

22/23 Master

A Y Y ZDAH468757 01/01/2022 01/01/2023

1,000,000
100,000
10,000
1,000,000
2,000,000
2,000,000

A ZDAH468757 01/01/2022 01/01/2023

1,000,000

B
Nil

UHAH468764 01/01/2022 01/01/2023
10,000,000
10,000,000

C N Y W2A H459479 00 01/01/2022 01/01/2023
1,000,000
1,000,000
1,000,000

D
Errors, Omission or Negligent Act
and Cyber and Privacy Liability LHAH468780 01/01/2022 01/01/2023

Each Claim 5,000,000
Aggregate Limit 5,000,000
Retained Limit 25,000

Endorsements:
421-2915 06 15 Commercial General Liability Broadening Endorsement
421-2926 06 15 Commercial General Liability Enhancement Endorsement Technology
WC 00 03 13 Waiver of Our Right to Recover From Others Endorsement

Alabama Community College System
135 S. Union St.

Montgomery AL 36104

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

INSURER(S) AFFORDING COVERAGE

INSURER F :

INSURER E :

INSURER D :

INSURER C :

INSURER B :

INSURER A :

NAIC #

NAME:
CONTACT

(A/C, No):
FAX

E-MAIL
ADDRESS:

PRODUCER

(A/C, No, Ext):
PHONE

INSURED

REVISION NUMBER:CERTIFICATE NUMBER:COVERAGES

IMPORTANT:  If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement.  A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW.  THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

OTHER:

(Per accident)

(Ea accident)

$

$

N / A

SUBR
WVD

ADDL
INSD

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.  NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

$

$

$

$PROPERTY DAMAGE
BODILY INJURY (Per accident)

BODILY INJURY (Per person)

COMBINED SINGLE LIMIT

AUTOS ONLY

AUTOSAUTOS ONLY
NON-OWNED

SCHEDULEDOWNED
ANY AUTO

AUTOMOBILE LIABILITY

Y / N
WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

OFFICER/MEMBER EXCLUDED?
(Mandatory in NH)

DESCRIPTION OF OPERATIONS below
If yes, describe under

ANY PROPRIETOR/PARTNER/EXECUTIVE

$

$

$

E.L. DISEASE - POLICY LIMIT

E.L. DISEASE - EA EMPLOYEE

E.L. EACH ACCIDENT

ER
OTH-

STATUTE
PER

LIMITS(MM/DD/YYYY)
POLICY EXP

(MM/DD/YYYY)
POLICY EFF

POLICY NUMBERTYPE OF INSURANCELTR
INSR

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

EXCESS LIAB

UMBRELLA LIAB $EACH OCCURRENCE

$AGGREGATE

$

OCCUR

CLAIMS-MADE

DED RETENTION $

$PRODUCTS - COMP/OP AGG

$GENERAL AGGREGATE

$PERSONAL & ADV INJURY

$MED EXP (Any one person)

$EACH OCCURRENCE
DAMAGE TO RENTED

$PREMISES (Ea occurrence)

COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE OCCUR

GEN'L AGGREGATE LIMIT APPLIES PER:

POLICY
PRO-
JECT LOC

CERTIFICATE OF LIABILITY INSURANCE DATE (MM/DD/YYYY)

CANCELLATION

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)
© 1988-2015 ACORD CORPORATION.  All rights reserved.

CERTIFICATE HOLDER

The ACORD name and logo are registered marks of ACORD

HIRED
AUTOS ONLY
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Customer Satisfaction 

customer satisfaction 
survey rating of 90% or better
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Hewlett Packard Enterprise Company
6280 America Center Drive
San Jose, CA , 95002
U.S.A.

January 14, 2022

Layer 3 Communications LLC
1450 Oakbrook Dr 
Norcross, GA, 30093 
U.S.A.
HPE Partner Agreement #: P1-663781

To whom it may concern:

Layer 3 Communications LLC is a Platinum HP Enterprise / Aruba Authorized Partner in the US, which includes access to all 
commercial products and the services associated with them – not requiring additional authorization and includes all Open products 
from an authorized HPE US Commercial Distributor, for resale to end user customers in the USA. 

Layer 3 Communications LLC is authorized under the HPE Partner Branded Services Program, providing both Tier 1 and Tier 2 
Support to customers

Layer 3 Communications LLC has been an HPE Enterprise Group (EG) Service Delivery Partner since 1/9/2017.

HPE EG Service Delivery Partners are authorized to deliver warranty and HPE Care Pack Services on Industry Standard Servers, 
HPE Storage and Networking products, provided that the technicians performing the Services hold the appropriate service and/or 
solution qualifications.

HPE Point of Contacts for Partner Authorization verification are listed below:
Support Team: AMSpartnersupport@hpe.com / 1-888-629-6914

Customers can also locate or confirm partners through the HPE Partner Locator at http://findapartner.hpe.com/

Sincerely, 

Shelly D. Deal
AMS Lead, PFS BRM Global Partner Contracts 
Sales Operations
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RE: A

To Whom It May Concern,

This letter is to confirm the Layer 3 Communications (Layer 3) is an authorized platinum
partner of ExaGrid Systems, Inc. in good standing. Layer 3 has been an authorized 
partner of ExaGrid systems Inc. for three years and has been successfully marketing
and selling ExaGrid products and services during this time. We are confident that Layer
3 will represent and market ExaGrid products to the satisfaction of the LEA Group.

Our local account team will support Layer 3 with program and marketing initiatives, as
necessary, for the successful fulfillment of the resulting agreement.

We certify that Layer 3 is authorized to sell from and utilize the ExaGrid Systems, Inc’s 
complete catalog of Enterprise Technology products and services as defined in the  
proposal

Sincerely,

Jackson Burritt
VP, Finance & Corporate Controller
ExaGrid
Office:  508.898.2872  x0326
Mobile: 508.397.5741

incerely,
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6480 Via Del Oro / San Jose, CA 95119 / +1-408-579-2800 / ExtremeNetworks.com

LETTER OF AUTHORIZATION

Date: 

Reseller:  
Authorized Territory: 
Partner Level: 

To Whom It May Concern,

This letter confirms that as of the date stated above, the above-identified Reseller is enrolled in Extreme’s 
Partner Program and is authorized to resell Extreme-branded products and services to end-user customers 
in the above-identified Authorized Territory.

Extreme extends its full, applicable Extreme Networks Products Warranty, found at 
https://www.extremenetworks.com/support/policies/, for any Extreme-branded Products purchased by you 
through the Reseller.  In addition, Extreme maintenance support offerings are available for purchase for any 
Extreme-branded Products purchased by you through the Reseller. 

If you require additional information, please contact your Extreme channel representative.

Best regards,

Paul Semak
Senior Vice President, Sales
Extreme Networks, Inc.

Layer 3 Communications

United States

Gold
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Certificate of Authorized Reseller
Date: 02/07/2022

Fortinet, Inc. operates through a channel of independent distributors and resellers. Therefore, Fortinet hereby confirms
that: Layer 3 Communications

Having its registered place of business at:
1450 Oakbrook Drive Suite 900, Norcross, GA 30093, United States;

is currently an authorized FortiPartner and is currently authorized throughout US to sell Fortinet products as a partner
with the following designations:

Level of Engagement: Expert
Business Model: Integrator, MSSP
Specializations: SD-WAN

This certificate is issued as of the date shown above, and is valid for 180 days from this date.

Provided the FortiPartner identified above has purchased applicable support services from Fortinet and the applicable
support services have been effectively registered and contracted with Fortinet, Fortinet agrees and undertakes that
Fortinet would provide support for the applicable Fortinet products according to the terms of the support agreement,
available at . Fortinet Products are shipped subject to the terms of its then-current End Userhttps://support.fortinet.com
License Agreement, available at , which sets forth Fortinet’s warranty.http://www.fortinet.com/doc/legal/EULA.pdf

This certificate is subject to the FortiPartner maintaining its FortiPartner Agreement with Fortinet and to Fortinet’s
FortiPartner guidelines. Fortinet’s partner program and its guidelines are available for review at 

. Notwithstanding anything to the contrary herein,http://www.fortinet.com/partners/partner_program/fpp.html
authorized FortiPartners do not represent Fortinet and can not make statements that are binding on behalf of Fortinet.

FORTINET, INC.
899 Kifer Road
Sunnyvale, CA 94086

Telephone: +1-866-868-3678
Email: sales@fortinet.com
Website: www.fortinet.com

Fortinet Inc., 899 Kifer Road, Sunnyvale, CA 94086, USA
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1133 Innovation Way 
Sunnyvale, CA 94089 

o  +1 408 745 2000 
f   +1 408 745 2100 

www.juniper.net 

Juniper Business Use Only 

February 03, 2022 

Alabama Community College System and Higher Ed. (ACCS) Joint Purchasing 
Agreement (JPA) 

To Whom it May Concern:  

Juniper Networks (“Juniper”) is very pleased to confirm that as of the date of this letter 
the following partner is currently authorized to resell Juniper products, training 
services, and support and maintenance contracts to end-user customers as specified 
below: 

Partner Name: LAYER 3 COMMUNICATIONS 
Partner Level: Elite 
Partner Territory: USA   

Juniper is constantly reviewing their partner programs. Partner level, product 
authorizations, service specializations, and buying model relationship terms are always 
subject to change.   

If you have any questions regarding our partnership or need additional information, 
please don’t hesitate to contact:  

Partner Account Manager: Jacob Caffee 
Phone: 7708465827 
Email: jcaffee@juniper.net 

Sincerely,  

Kyle Brown 
Head of North America Channels 
Juniper Networks (US), Inc. 
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February 3, 2022 

Re: Letter of Authorization for Layer 3 Communications 

This letter confirms Layer 3 Communications is currently an authorized reseller of F5, Inc.  (“F5”) 
products and services in the commercial markets, for the United States. Layer 3 Communications 
is a Gold Level Unity+ partner with F5, subject to the terms and conditions between F5 and Layer 
3 Communications regarding such relationship. Layer 3 Communications is an independent 
contractor and has no authority to commit and/or bind F5 or its affiliates in any way. 

Respectfully Submitted, 

Lisa Citron 
Vice President, WW Channel Sales 
801 5th Avenue  
Seattle, WA 98104 
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February 07, 2022

Subject: PartnerPRO Network Authorized Partner

To Whom It May Concern,

CommScope (NASDAQ: COMM) and the recently acquired Ruckus Networks are redefining tomorrow by
shaping the future of wired and wireless communications. Our combined global team of employees,
innovators and technologists have empowered customers in all regions of the world to anticipate what’s next
and push the boundaries of what’s possible.

This serves to confirm that as of the date of this letter, LAYER 3 COMMUNICATIONS is a member of the
PartnerPRO® Network. As a Elite partner, LAYER 3 COMMUNICATIONS is able to prepare and submit
proposals in response to bids, to the extent the proposal submitted includes Ruckus brand products and
solutions. This authorization does not guarantee special pricing. All special pricing must be authorized by
CommScope, and final pricing shall be as agreed between the customer and LAYER 3
COMMUNICATIONS.

 Sincerely,

Dieter Verdegem
Vice President, Global Customer Experience
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Primary Account Representative

Name(s) Phone Number(s) E-mail Address(s)
Primary Contract Executive(s) Marc Neely (205) 617-8224 mneely@layer3com.com
Sr. Account/Sales Manager(s)
(by region if necessary)

Marc Neely (205) 617-8224 mneely@layer3com.com

Account/Sales Manager(s)
(by region if necessary)

Marc Neely (205) 617-8224 mneely@layer3com.com

Technical Support Stefan Schmidt (205) 566-5606 sschmidt@layer3com.com
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Dear Evaluation Committee,

Our references are listed below. Each reference is expecting your communication. Please contact me directly if you have any 
issues contacting them. Some do maintain either early or late hours and may have specific office hours around phone 
communication.

Shelby County Schools / Alabama
J.D. Chaves
601 First Street S. Alabaster, AL 35007
Phone: (205) 682-5620
Email: jdchaves@Shelbyed.k12.al.us

Trussville City Schools/ Alabama
Matt Georgia
113 N Chalkville Rd, Trussville, AL 35173
Phone: 205-451-5829
Email: claytonkl@vestavia.k12.al.us

Fulton County Schools / Georgia
Kenny Wilder
786 Cleveland Avenue SW Atlanta, GA 30315
Phone: (404) 346 – 4370
Email: wilder@fultonschools.org

Fayette County Schools / Georgia
Sharon Lunceford 205 LaFayette Ave.
Fayetteville, GA 30215
Phone: (770) 460-3990 ext 100
Email: lunceford.sharon@mail.fcboe.org

Cherokee County Schools / Alabama
Cassandra Lindsey
130 East Main Street Centre, AL 35960
Phone: (256) 927-3362
Email: lhaynes@cherokeek12.org

Warm regards, 

Marcus Neely
Account Manager AL
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