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6.5 Appendix E - Evaluation Submission Form 
The purpose of this form is to provide a single summary document per submitting vendor that references 
required materials.  This document is intended to assist the Evaluation Committee easily find specific 
items of information during the evaluation process and to assist participating agency personnel in locating 
specific vendor information after the award of the bid. 

Vendor Contact Information 

This will be published for participating agencies to streamline the vendor contact process.  Vendors may 
not have all of these departments/positions/titles.  Please complete this information as accurately as 
possible.  If  the information below changes, please send a revised version of this page to JPA-
Notif ication@dpe.edu. 

Vendor Name: ____Uniti Fiber, Inc._                           _____ Last Updated: ___2-10-22_________ 

 

JPA Website Address: ______TBA – Will have Link on Uniti.com_________________________ 

 Name(s) Phone 
Number(s) 

E-mail Address(s) 

Primary Contract 
Executive(s) 

Tony Helton 334-567-1993 Tony.Helton@uniti.com  

Sr. Account/Sales 
Manager(s) 
(by region if necessary) 

Brent Lucas(Southwest) 
Burke Hughes(Southeast) 
Mike Gaston(Northwest) 

334-567-1993 
334-567-1993 
334-567-1993 

Brent.Lucas@uniti.com 
Burke.Hughes@uniti.com 
Mike.Gaston@uniti.com  

Account/Sales 
Manager(s)  
(by region if necessary) 

Jonah Cardwell(Northeast) 
Cameron Woods(NorthCentral) 
Ashtin Arant (SouthEast) 
Tony Oberkirch (Mobile/Baldwin 
Area) 

334-567-1993 
334-567-1993 
334-567-1993 
334-567-1993 

Jonah.Cardwell@uniti.com 
Cameron.woods@uniti.com  
Ashtin.Arant@uniti.com 
Tony.Oberkirch@uniti.com 
 

Technical Support ITS Network Operations 
Center 

866-512-8324 Its.helpdesk@uniti.com  

BID INFORMATION INDEX 

Please complete the following form to assist the Evaluation Committee in finding specific information as 
related to your bid response. 

 Document Name Page Number(s) 
Product and Services Delivery 
Overview 

Response to General Requirements Tab 11 

Geographic Coverage Response to General Requirements Tab 11-12 
Availability of Technical 
Support 

Response to General Requirements Tab 12 

Problem Resolution Response to General Requirements Tab 11-12 
Customer Satisfaction Response to General Requirements Tab 11 
Value Added Services Response to General Requirements Tab 6-9 

Reporting Response to General Requirements Tab 13 
Electronic Commerce Response to General Requirements Tab 14 
Breadth of Offering Response to General Requirements Tab 14 
Primary Account Representative Response to General Requirements Tab 14 
References Reference Tab in Bid Book Reference Tab 
Pricing Level and Guarantee Response to General Requirements Tab 15 
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System Planning and Design 
Uniti Fiber engineers will help you refine and document your system requirements and then work closely 
with you to produce a comprehensive design to completely satisfy your requirements.  Our design 
packages include detailed descriptions and drawings of the system, complete bill of materials, 
specifications for all components and a project plan for completion 
 
Structured Cabling System Design and Installation 
Uniti Fiber cable designers and installers are registered by (BICSI) Building Industry Consulting Services 
International. Uniti Fiber is a Certified Installer (CI) for the Leviton System®. Leviton is a leading 
manufacturer of high-quality structured cabling system components and offers up to a 25 year warranty 
on all parts and labor. 
 
Network Hardware Staging, Configuration and Installation 
Uniti Fiber will assist in the ordering, tracking, inventory control, assembly, configuration, site 
delivery and installation of network and computer hardware from all major manufacturers. Our 
facility is equipped to handle multiple projects simultaneously. Uniti Fiber is a Cisco Systems® 
Premier Certified Partner. 
 
Integrated Voice, Video and Data Systems 
Uniti Fiber features solutions using Cisco Systems’® Architecture for Voice, Video and Integrated 
Data (AVVID). Cisco AVVID solutions prepare your company to compete in the New World 
economy. By converging data, voice and video onto a single IP infrastructure you can reduce 
total cost of ownership. Then organizations are able to take advantage of IP-enabled applications 
for enhanced productivity. 
 
Computer System Application Installation and Configuration 
Our technicians are experienced in the installation and configuration of Microsoft products such 
as the latest Windows Server, SQL, and Exchange System Softwares. We are also familiar in the 
Installation and Configuration of numerous Higher Educational applications and various Software 
Technology Incorporated products. 
 
System Troubleshooting and Performance Tuning 
Uniti Fiber technicians and engineers are trained and equipped to pinpoint network malfunctions 
quickly. This is important when your system is down and your employees are idle. We use 
analysis tools with expert systems software to decode and recommend solutions to performance 
problems. We can also provide proactive network checkups to baseline performance before and 
after new application deployment and identify any potential problems as your network traffic 
increases. 
 
Web-based Surveillance—Physical Security 
Once you’ve made the investment to install the network infrastructure, use it for security 
monitoring with a network connected camera. Using the internet or intranet you can remotely 
activate and view any camera by IP address from anywhere in the world. Use it for live web-site 
or monitor the entrance to your building. The possibilities are just beginning.  
 
 
Network Maintenance and Upgrade 
Uniti Fiber offers network maintenance contracts to enhance your workforce and provide the technical 
expertise you need at a minimal cost. We understand day to day computer operational costs can 
be expensive. Our philosophy is to first understand your technical support requirements and then 
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identify the correct personnel from our staff of experienced technicians to provide you with the 
technical support you need. We will perform maintenance on structured cabling systems and 
active components of your network to ensure that everything is operating at the optimal level.  
We also will perform network equipment firmware revisions and necessary configuration changes 
after business hours to ensure you don’t experience network downtime. Our goal is to provide 
complete system support. From troubleshooting basic wiring problems to working with other  
vendors to identify and resolve application and network interoperability issues. I.T.S is your one 
stop shopping for technical support. 
 
Quincy Minor, BECIS, EMBA, Uniti Fiber VP of Managed Services  
Quincy P. Minor brings 20 years of Leadership experience in the IT Industry in service operations, profit-
loss management and sales. He is an accomplished technology leader with the ability to define, 
implement, and lead the execution of technical strategies that strengthen organizational 
performance.  Quincy earned his bachelor’s degree in Computer Information Systems from Alabama 
State University and his EMBA from Auburn University. His vision of the future and his ability to keep 
our organization operating efficiently has contributed greatly to Uniti Fiber.  Mr. Minor is a dynamic and 
inspiring leader who brings his incredible intensity, passion, and fun to all that he does.  
 
Subcontractors and Project Management 
Subcontractors may be used for this project to enhance our ability to provide Professional 
Services such as outside plant installation. Uniti Fiber employs a highly skilled group of 
telecommunications and networking professionals. These professionals include technical sales 
engineers, project managers, network engineers, customer service technicians and customer 
service representatives. We feel our project management skills set us apart from the competition.  
Project Managers are assigned to every project to streamline operations and provide a single point 
of contact for the client. We will procure all required equipment and materials, install them, and 
configure the system to meet pre-determined objectives. 
 
Installation Standards 
Uniti Fiber project managers ensure that a rigorous list of company and industry installation standards 
(i.e., BICSI, TIA/EIA, Vendor-sponsored) are met and/or exceeded on every project. 
 
Technical Certification 
Uniti Fiber holds many certifications and partnerships: See Certification Tab for more information 
Technical Certifications 

• Cisco Premier Partner 
• Cisco Certified Sales Expert 
• Cisco Certified Design Professional 

BICSI Registered Designers and Installers 
• RCDD (Registered Communication Distribution Designer) 
• BICSI Technicians and Installers 

Berk-Tek/Leviton Authorized Registered Contractor 
• All Cable Crew Employees Certified 

Microsoft Certified Professionals, VMware Certifications 
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- Responses to General Requirements and Specifications 
In this section, we provide responses to each subsection in the General Requirements and 
Specifications section of the RFB. We have labeled the responses with the corresponding 
subsection number and title from the RFB. Additional information attached to this bid are 
referenced within these subsection responses. 
 
3.1 Acceptance of Conditions Governing the Procurement 
Uniti Fiber is ISO 9001 certified, and many of our product lines hold an ISO 9001 as well. The 
Uniti Fiber ISO 9001 is in the Company Information Tab. The Product line ISO 9001’s are 
attached in the Authorized Reseller Forms Tab. 
 
3.2 Incurring Cost 
We have read and understand that all costs associated with this response are at our 
expense. 
 
3.3 Vendor Responsibility 
We have read and understand that we are solely responsible for fulfilling the purchase 
orders issued and accepting payment. 
 
3.4 Serving Subcontractors 
If subcontractors are used for support services, they will not directly accept purchase  
orders or payment for products and services. All such activities will be performed by a 
Uniti Fiber employee. 
 
3.5 Amended Bids 
We have read and understand this section. 
 
3.6 Vendors’ Rights to Withdraw 
We have read and understand this section. 
 
3.7 Bid Offer Firm 
We have read and understand this section. All pricing will be firm for at least 90 days. 
 
3.8 Disclosure of Bid Contents 
We have read and understand this section. 
 
3.9 No Obligation 
We have read and understand this section. 
 
3.10 Legal Review 
We have read and understand this section. We will comply. 
 
3.11 Governing Law 
We have read and understand this section. We will comply 
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3.12 Basis for Bid 
We have read and understand this section. No other requirements other than those  
provided by the System will be considered. 
 
3.13 Agreement Terms and Conditions 
We have read and understand this section. 
 
3.14 Vendor Qualifications 
We have read and understand this section. 
 
3.15 Change in Vendor Representatives 
We have read and understand this section. We will comply with its provisions.  
 
3.16 Equipment and Services Schedules 
We have read and understand this section. We will comply with its provisions.  
 
3.17 Benefit of Cost Reduction 
We have read and understand this section. Any additional manufacturer discounts/promotions 
will be factored into our responses to purchase requests. 
 
3.18 Bid Terms 
We have read and understand this section. 
 
3.19 Fiscal Funding 
We have read and understand this section. 
 
3.20 Insurance 
We have read and understand this section. We will comply. 
 
3.21 New Products 
We have read and understand this section. All equipment will be new unless otherwise  specified 
in the purchase order. 
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- Responses to Specifications 
In this section, we provide responses to each subsection in the Specifications section of the RFB.  
We have labeled the responses with the corresponding subsection number and title from the RFB. 
Additional information attached to this bid are referenced within these subsection responses.  
 
3.22 Product and Services Delivery Overview 
Products ordered from Uniti Fiber may be delivered to any location within the State of  
Alabama. We primarily utilize the manufacturer’s distribution channels to fulfill product orders 
and follow-up to insure delivery is performed on time. We are fully responsible for the delivery 
of equipment and will resolve any issues with equipment not arriving in  the expected timeframe. 
If necessary, we can consolidate and stage large equipment orders until they are actually required 
to be on the institution’s site(s). 
 
We have support personnel located in every region of Alabama. We can provide a variety  of 
services in addition to basic equipment procurement. These services include, but are  not limited 
to, the following: 
 

•  LAN/WAN planning, procurement, implementation and support 
•  Implementation of Cisco IP Communications product solutions that include Voice 

over IP (VoIP), IP Telephony systems, voice messaging, unified messaging and  
rich media conferencing. 

•  Cisco Smartnet maintenance registration and administration, including 
coordination of product returns and replacement shipping. 

•  Planning, implementation and documentation of structured network cabling 
systems. 

•  Installation, configuration and periodic reporting of system security status in 
conjunction with the Lightspeed Systems content filtering product line. 

•  Planning, implementation, staging, configuration and on-site setup of fully 
integrated classroom video conferencing systems. 

•  Coordination of activities involving multiple entities to insure the proposed 
solutions will meet the customers’ requirements. 

 
Our main Network Operations Center is located in Wetumpka, AL.  We also have a fully staffed 
Network Operations Center in Mobile, AL and another NOC located in Montgomery AL RSA 
Building. All of our advanced services offerings will be fulfilled by personnel from one of these 
two locations. The following map indicates where our remote technicians are located. In addition 
to these remote technicians, we can dispatch other technicians from our Wetumpka office in 
Elmore County or from the Mobile office to any location within the State requiring our support 
services. 
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Our primary concern is for all of  our customers to be satisfied with our service.  In order to 
accomplish this, our management structure has been tailored to meet this requirement. We have 
dedicated Account Managers who report to the Director of Sales on all Customer Service issues.  
In addition, Uniti Fiber has implemented a fully staffed department of Project Managers in our 
Solutions Management Department.  They also are led by a VP level employee.  All 
implementations are coordinated from this department, insuring customer service during the 
implementation stages.  From the time that implementation is complete, a 24/7 Network 
Operations Center is available for service issues after the sale/installation.  These three 
departments all report directly to the CEO, insuring customer satisfaction. 
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3.23 Reporting 
As a minimum, we will provide the purchase agreement utilization information in the sample 
format provided in the RFB. Below is an example of our vision for this report but we can and 
will provide quarterly utilization reports in virtually any format required by the Alabama College 
System (ACS). If the contract is awarded to Uniti Fiber, we will commit to implement and 
provide electronic delivery of reports and access to a web-based reporting tool for use only by 
authorized ACS personnel within the first three months of the contract. 
 
 

 
 

EXAMPLE 
 
Alabama College System Joint Purchasing Agreement 
Contract# ACS2022-01 
Quarterly Usage Report 
Period: 1st Quarter, 1 January 2019 – 31 March 2019 

 
 
Procuring Entity Category Total 
Alabama Southern Community College 
Alabama A&M University 
JF Ingram State Technical College 
University of Alabama 
University of Alabama in Huntsville 

Cisco Equipment Order 
Netapp Renewal Order 
Cisco Equipment Order 
Cleartouch Order 
Palo Alto Order 

$40,000.00 
$8,500.00 
$23,000.00 
$30,000.00 
$23,000.00 
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3.24 Electronic Commerce 
 
ITS will maintain a website with access to the required items. ITS will also make the link to that 
website available on our company site, www.uniti.com . If a contract is awarded to Uniti Fiber, 
we will commit to implement a website that contains the following enhanced capabilities: 
 

 Help pages to explain the procurement processes and approvals required to initiate a 
purchase from Uniti Fiber under this purchasing agreement. 

 Links to manufacturers’ product information to assist in product selection.  
 Phone numbers and email links to request assistance with system design and  product 

selection. 
 

3.25 Breadth of Offering 
We propose to offer product lines in three categories. For the Networking Equipment category, 
we are offering the entire product line for Cisco Systems, Quicklert(Telephony), and Lightspeed 
Systems (content filtering & classroom software). We are also including a portion of the Video 
Insight offering (Network Video Surveillance) In the Video Conferencing Equipment category, 
we are offering the entire Cisco Telepresence product line. In the Storage category, we are 
including Netapp SAN solutions. In addition, we will provide staging, asset tagging, 
configuration, installation, training and support services for all networking equipment, video 
conferencing equipment, firewall services and network cabling in addition to providing PC, 
Server and Network Managed Services. 
 
All equipment will be new, unopened and in the manufacturer’s packaging. All required  software 
and firmware licensing will be included in the systems. Under no circumstances will we assist in 
circumventing the manufacturer’s software licensing policies. 
 
We have attached the product listings and pricing for Cisco Systems, Netapp, Arris, Inc., 
Quicklert, Smart Technologies, Viewsonic, Elmo, Liebert, Microsoft, VMware, HPE-Aruba, and 
Lightspeed Systems. In addition, pricing for our service offerings are provided that will enable 
participating institutions to purchase equipment and services that will effectively provide a 
turnkey solution. We believe we add value by providing more than just products for those 
institutions that require assistance in implementation. 
 
3.26 Primary Account Representative 
The primary account representative for this proposal will be Tony Helton, located in our 
Wetumpka, AL office. The marketing supervisor will also be Tony Helton. 
 
 
3.27 References 
Uniti Fiber is an experienced provider of a wide range of products and services for the 
educational environment. Our business was started in the educational market. We support over 
70 K-12 school systems in the state of Alabama. We are currently a Cisco reseller on the 
Alabama Department of Education Joint Purchasing Agreement. See the “References” tab of this 
bid for a list of a complete customer reference list. 
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3.28 Pricing Level and Guarantee 
We have included the pricing levels in the attached spreadsheets. We are offering the entire 
Cisco Systems product line of networking hardware and software at a 32% discount off of the 
manufacturer’s list price. Cisco Systems Smartnet maintenance is offered at 20% off the 
manufacturer’s list price. In addition, we are offering the Lightspeed Content Filtering & 
Classroom Software with list prices and discounts.. We are offering Smart Technologies, 
Viewsonic, Elmo, Netapp, Cleartouch at a standard education price. We are also offering Liebert, 
VMware, Extron, and Spectrio, with standard discounts noted in its tab respectively. In addition 
to the equipment, we are also offering equipment staging, installation and configuration services 
which are also included in the attached pricing sheets. 
 
All of the discount levels provided will be the minimum discounts offered throughout the  term of 
the contract. However, manufacturer changes in list price may result in price changes without 
notice. Upon request, Uniti Fiber will provide Manufacturer contact information to validate 
baseline pricing. 
 
3.29 Oral Presentation and Demonstration 
Uniti Fiber agrees to provide the Evaluation Committee the opportunity to meet with and 
question the proposed primary account representative. 
 
3.30 Equipment and Services Schedule 
The Equipment and Services Schedule (ESS) for our product and service submissions are  
included as a tab to this bid opportunity. Our ESS includes the discounts described  herein. 
 
3.31 Scope of Work 
We agree to deliver the products or services requested through a valid purchase order from all 
approved procuring entities of this contract. We also understand and support efforts for more 
competitive discounts where applicable. 
 
3.32 Title Passage 
Uniti Fiber understands that title of equipment will pass to the procuring entity upon acceptance. 
 
3.33 Quantity Guarantee 
Uniti Fiber understands this agreement is not exclusive and procuring entities may procure 
products from other vendors. 
 
3.34 Order of Precedence 
Uniti Fiber has read, understands and agrees with the order of precedence for resolving conflicts. 
 
 
3.35 Payment Provisions 
Uniti Fiber has read, understands and agrees with the payment provisions described in the RFP. 
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3.36 Shipment and Risk of Loss 
Uniti Fiber understands that we are responsible for freight charges and will assist with the 
settlement claims of damaged goods. We understand the title passes at the time the goods reach 
their destination and we retain title and control until delivered and accepted by the buyer. Uniti 
Fiber will only agree to pay the expense of returned items when the return is a  result of incorrect 
shipment of procured products by Uniti Fiber or its distribution partners. All shipments of 
products will be by UPS or Fedex Ground Service. Any request for a more expeditious shipment 
will be at the expense of the buyer. 
 
3.37 Warranties 
All products will be covered by the manufacturer’s warranty upon delivery. 
 
3.38 Price Guarantees 
Uniti Fiber agrees the procuring entity will pay the lower of the prices contained in our 
Equipment and Services Schedule. Any additional discounts will be negotiated between  the 
procuring entity and Uniti Fiber. 
 
3.39 Technical Support 
Uniti Fiber maintains a toll-free technical information assistance line. The toll-free number for 
this service is 866-512-8324. 
 
3.40 Product Delivery 
Uniti Fiber agrees to deliver products to the procuring entity within 30 days of receipt of a valid  
purchase order. 
 
3.41 Impracticality of Performance 
Uniti Fiber agrees to act prudently and promptly to take steps to avoid being excused from 
performance for any reason. 
 
3.42 Records and Audit 
Uniti Fiber agrees to maintain detailed records pertaining to each purchase order for a period of 
three years from the date of purchase order acceptance. We will make these records available 
upon request by the procuring entity or appropriate governmental authorities.  
 
3.43 Use of Subcontractors 
Uniti Fiber understands that we are solely responsible for the performance of this agreement. 
All know subcontractors will be identified in the applicable addendum. 
 
3.44 Indemnification 
Uniti Fiber has read, understands and agrees with the Indemnification terms outlined. 
 
3.45 Website Maintenance 
Uniti Fiber will maintain and support an Internet website for access to our product lists, product 
descriptions, product specifications in accordance with instructions provided by this contract. 
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3.46 Ethics 
Uniti Fiber warrants that it presently has no interest and shall not acquire any interest, direct or 
indirect, which would conflict in any manner or degree with the performance of services required 
under this agreement. We also understand the System employees are not allowed to accept 
personal gifts or gratuities. 
 
3.47 Replacement Parts 
All use of refurbished replacement parts will be coordinated with the procuring entity,  
 
3.48 FCC Certification 
Uniti Fiber agrees that all hardware supplied meets all applicable FCC Certifications. 
 
3.49 Site Preparation 
ITS has read, understands and agrees with the site preparation section. 
 
3.50 Assignment 
Uniti Fiber will not assign nor transfer any interest in this agreement or assign any claims for 
money due or to become due under this agreement without prior written approval from procuring 
entity. 
 
3.51 Survival 
Uniti Fiber has read, understands and agrees with the survival section. 
 
3.52 Lease Agreements 
Uniti Fiber understands the procuring entity may agree to lease equipment. 
 
3.53 Vendor Disclosure Statement 
Uniti Fiber has provided the Vendor Disclosure Statement in the bid. Please see the Vendor 
Disclosure Statement Tab. 











































 

 

 
 

 
 

Schneider Electric IT USA, Inc. 
70 Mechanic Street 
Foxboro, MA  02035 
Tel: 508-543-8750 
 
Uniti Fiber 
107 St. Francis Street 
Mobile, AL  36602 
 
January 28, 2022 
 
To whom it may concern: 
 
Schneider Electric IT USA, Inc. “formerly known as APC by Schneider Electric”, confirms that  
Uniti Fiber is an authorized reseller of APC products.  This authorization demonstrates their 
knowledge of APC products and validates their expertise to design, deploy and maintain 
customer networks.  Uniti Fiber is not authorized to perform services on behalf of APC. 
 
Please contact me with any questions regarding this authorization. 
 
 
 
Regards, 

 
Lucy Simeone 
Channel Programs Specialist 

 
 

 





January 24, 2022

Uniti
Attn: Tony Helton, Director, Sales
335 Jeanette Barrett Industrial Blvd
Wetumpka, AL  36092

Subject: Letter of Authorization for Uniti

Dear Mr. Helton,

ByteSpeed acknowledges that Uniti, doing business at 335 Jeanette Barrett Industrial Blvd
Wetumpka, AL, is an authorized reseller of ByteSpeed hardware and associated equipment and 
services. Approved products include but are not limited to computer hardware and networking 
solutions, and accessories associated for the usage of these systems.   

Sincerely,

Anna Hanson
Sales Director
ByteSpeed
ahanson@bytespeed.com
877.553.0777



 

February 1, 2022 
 
Alabama Community College System 
In reference to bid: ACCS-2022-01 
135 S. Union St 
Montgomery, AL 36130 
 
Attn: Contract Manager 
 
Cambium Networks is proud to be part of the  ACCS-2022-01 bid opportunity in working with Uniti Fiber.  This 
letter certifies that Uniti Fiber is a Cambium Networks authorized education reseller/dealer in good standing with 
our organization. 
 
Uniti Fiber is a partner of Cambium Networks and has been successfully marketing and selling the Cambium line of 
wireless products in the state of Alabama.  I am confident that Uniti Fiber will do an excellent job of representing 
and marketing the Cambium Networks solutions as defined in the ACCS-2022-01 bid proposal for the Alabama 
Community College System 
 
As a Regional Sales Manager, Southeast, I have the authority to write this letter and my contact number is 864-
525-5453. 
 
I look forward to a mutually successful relationship working with ACCW through Uniti Fiber.  If you have any 
questions, please do not hesitate to reach out. 
 
Sincerely, 
 

Yancey M Johnson 
Yancey Johnson 
Regional Sales Manager 
Cambium Networks  





 

 

 
 
 
 
January 23, 2022 
 
Re: Bid Number ACCS-2022-01 
 
 
To whom it may concern; 
 
Clear Touch Interactive, Inc. provides interactive technology solutions that helps educational 
institutions, government agencies and commercial enterprises to Interact Differently. These 
interactive technology solutions are specifically designed for the demands and requirements of 
today's collaborative environments. 
 
Uniti is an authorized reseller of Clear Touch Interactive, Inc. products and solutions and is 
authorized to provide sales, service and support in the State of Alabama and specifically, to meet 
the needs and requirements of this Solicitation. Uniti is currently a Signature Elite Partner which is 
the highest level attainable through our reseller program. Uniti has demonstrated their ability to 
deliver exceptional results and efforts through extensive Clear Touch experience and training.  
 
 
Sincerely, 
 

 
Keone Trask 
President 
ktrask@getcleartouch.com 
(864) 973-7973 
 
 
 



January 27, 2022

Subject: PartnerPRO Network Authorized Partner

To Whom It May Concern, 

CommScope (NASDAQ: COMM) and the recently acquired Ruckus Networks are redefining tomorrow by
shaping the future of wired and wireless communications. Our combined global team of employees,
innovators and technologists have empowered customers in all regions of the world to anticipate what’s next
and push the boundaries of what’s possible. 

This serves to confirm that as of the date of this letter, UNITI FIBER (AKA HUNT TELECOM,
SOUTHERN LIGHT, INTEGRATED DATA is a member of the CommScope PartnerPRO® Network. As a
Select partner, UNITI FIBER (AKA HUNT TELECOM, SOUTHERN LIGHT, INTEGRATED DATA is
able to prepare and submit proposals in response to bids, to the extent the proposal submitted includes Ruckus
brand products and solutions. 

This authorization does not guarantee special pricing. All special pricing must be authorized by CommScope,
and final pricing shall be as agreed between the customer and UNITI FIBER (AKA HUNT TELECOM,
SOUTHERN LIGHT, INTEGRATED DATA. 

Sincerely,

Dieter Verdegem
Vice President, Global Customer Experience

Sincerely,



 Matt Fancher 
 Channel Accounts Manager 
  
 Joe Powell & Associates  
 Vertiv – Liebert Products & Services 
 221 Applegate Trace 
 Pelham, AL  35124 
 
 T (205) 444-9192 
 F (205) 444-9196      
 mfancher@joepowell.com 
 
 
 
To:  Tony Helton 
 
Re:  Vertiv/Liebert Authorization 
 
 
 
Tony, 
 
Uniti Fiber located at 335 Jeanette Barrett Industrial Blvd, Wetumpka, AL  36092 is an 
authorized reseller of Vertiv products and services.  Uniti Fiber is a good standing 
member of the Vertiv Partner Program! 
 
Please advise if you require further information. 
 
 
Regards, 
 

 
 
Matt Fancher 
Channel Accounts Manager 
 
 



January 28, 2022 

Alabama Community College System
Joint Purchase Agreement Initiative
135 South Union Street, Suite 137
Montgomery, AL 36104

Re: ACCS-2022-01 

To whom it may concern: 

Lightspeed Systems hereby confirms that, as of the date of this letter, Uniti Fiber 
(Information Transport Solutions, Inc. A Uniti Company), is a certified channel partner 
and is authorized to sell Lightspeed Systems products to the Alabama Community 
College System & Alabama Higher Education Joint Purchase Agreement  

Furthermore, Uniti Fiber has achieved the following:

1. Uniti Fiber is a Lightspeed Systems authorized reseller
2. Uniti Fiber is authorized to sell Lightspeed Systems products.
3. Uniti Fiber is an education reseller.

Please note that the present confirmation is not permanent, and that the status of 
Lightspeed Systems authorized channel is reviewed on a regular basis. This information 
is accurate as of the date appearing at the top of this certificate. I am authorized to sign
this letter on behalf of Lightspeed Systems. If you need any additional information,
please do not hesitate to contact us.

Thank you,

Gregory Funk
VP, Corporate Controller
gfunk@lightspeedsystems.com
737.205.2430





1002 Deming Way Madison, Wisconsin  53717 Phone 608.661.1140 www.singlewire.com

Wednesday, January 26, 2022

Alabama Community College System
135 South Union Street
Suite 135
Montgomery, AL 36104
ATT: Joint Purchase Agreement Initiative

To Whom It May Concern:

Singlewire Software, LLC hereby confirms that, as of the date of this letter, Uniti Fiberis an
authorized channel partner for the purchase and resale of Singlewire Software products and/or
services.

Furthermore, Uniti Fiber has achieved the following: 

- Uniti Fiber is an education reseller
- Uniti Fiber has been an authorized reseller of the SinglewireSoftware product suite 

since 2015
- Singlewire Software and Uniti Fiber will work together to provide the solutionand

technical support to Alabama Joint Processing Program

If you need additional information, please contact me. 

Sincerely,

Mike Payne
Vice President of Sales 
mike.payne@singlewire.com
(608) 661-1140



 
January 26, 2022 
 
 
 
Uniti Fiber 
335 Jeanette Barrett Industrial Boulevard 
Wetumpkam, AL 36092 
USA 
 
Re:  Authorization to sell SMART product solutions 
 
 
Per:  ACCS-2022-001 
 
 
 
To Whom it May Concern: 
 
 
SMART is the manufacturer of SMART Board® interactive displays and other SMART 
brand products (“SMART Products”) (a complete listing of which may be found at 
www.smarttech.com).   
 
SMART hereby confirms as of the date of this letter that Uniti Fiber is authorized to 
purchase, promote, sell and service SMART solutions for the Education and Enterprise 
market for United States. 

All SMART Products sold by SMART's authorized resellers will ship with SMART's 
Assure or Limited Equipment warranty, which SMART will honor. 

 

Yours truly, 

 

Sara Long 
Manager, Channel Enablement 
SMART Technologies Corporation 
 

SMART Technologies Corporation 
Washington Sales Office 
1655 North Fort Myer Drive, Suite 
1120 
Arlington, VA  22209 USA 
Phone 703.516.7627 
Fax 703.351.1113 
 
SMART Technologies ULC  
(Head Office) 
3636 Research Road NW 
Calgary, AB T2L 1Y1 CANADA 
Phone 403.245.0333 
Fax 403.228.2500 
info@smarttech.com   
www.smarttech.com 



January 26, 2022

Tony Helton
Information Transport Solutions, Inc.
335 Jeanette Barrett Industrial Blvd
Wetumpka, AL 36092

Dear Tony,

Verkada is pleased to have Information Transport Solutions, Inc. (“ITS”) as an approved
Verkada partner. ITS is authorized to sell and install Verkada’s products and software. 
In addition, Uniti Group, Inc. (aka “Uniti Fiber”), an affiliate to ITS and pursuant to the 
Verkada Partner Agreement (“Agreement”) with ITS, may transact business in its own 
name subject to the terms of, and compliance with, the Agreement with respect to 
addition of Verkada to Uniti Fiber’s Request for Bid for its Alabama Community College 
contract. Verkada appreciates our partnership and the opportunity to work together.

If you require any additional information, please contact me, Caleb Augustin, Director of 
Channel, via email at caleb.augustin@verkada.com.

Sincerely,

Caleb Augustin
Verkada, Inc.
Director of Channel
caleb.augustin@verkada.com

Verkada Inc.
(833) 837-5232
60 E. 3rd Avenue Suite 300
San Mateo, CA 94401







Company First Name Last Name Phone Number Email
Alabama Education Association Katherine Robinson 3346523161 katheriner@alaedu.org
Alabama Law Enforcement Agency Larry Prestwood 3345172533 larry.prestwood@alea.alabama.gov
Alabama League of Municipalities Chuck Stephenson 3342622566 chucks@alalm.org
Alabama Rural Electric Association of Cooperatives Mike Temple 3342152732 mtemple@areapower.com
Alabama State Employees Credit Union David Tatum 3344207432 dtatum@asecu.org
Alabama State University Larry Cobb 3342296812 lcobb@alasu.edu
Albertville City Schools Terry Freeman 2562648257 tfreeman@albertk12.org
Alex City Board of Education Keith Lashley 2562348676 klashley@alex.k12.al.us
Andalusia City Board of Education Gary Odom 3342221224 odomg@andalusia.k12.al.us
Anniston City School District Mrs. Amy Hurst 2562314830 hursta@anniston.k12.al.us
Arab City School District Adam Jacobs 2565866011 ajacobs@arabcityschools.org
Attalla City School System Tim Brothers 2565389221 tbrothers@attalla.k12.al.us
Auburn City Board of Education Dr. Connie Bain 3348871928 cdbain@auburnschools.org
Autauga County Board of Education Tisha Scott-Addison 3343655706 Tisha.Addison@acboe.net
Baldwin County Board of Ed Mike Giardina 2519726850 mgiardina@bcbe.org
Baldwin County Commission Jason Kuehl 2519370264 jkuehl@baldwincountyal.gov
Bayside Academy Sonny Joiner 2513382898 sonnyj@baysideacademy.org
Bessemer City Schools Gary Richardson 2054323027 grichardson@bessk12.org
Birmingham City Schools Joanne Stephens 2052315631 jdstephens@bhamcityschools.org
Boaz City Schools Aaron New 2565938180 anew@boazk12.org
Brewton City Board of Education Brett Dehoff 2518678400 bdehoff@brewtoncityschools.org
Bullock County Board of Education Glenn Henry 3347382860 glenn.henry@bullockco.org
Butler County Board of Education Matthew Shell 3343824988 matthew.shell@butlerco.k12.al.us
Cahaba Center for Mental Health Jonathan Barnes 3344186551 jonathan.barnes@cahabamentalhealth.com
Calhoun County Board of Education Jenel Travis 2567417479 jtravis@calhoun.k12.al.us
Carroll County School District GA Joshua Bingham 7708323568 joshua.bingham@carrollcountyschools.com
Central Alabama Community College Ricky Creel 2562154277 rcreel@cacc.edu
Central Alabama Electric Cooperative Tom Stackhouse 3343656762 tstackhouse@caec.coop.com
Chambers County Board of Education Michael Sanders 3348649343 sandersmi@chambersk12.org
Cherokee County School District AL Cassandra Lindsey 2569273362 clindsey@cherokeek12.org
Chickasaw City Schools Dafne Stokes 2513808382 dstokes@chickasawschools.com
Children's Harbor Myrle Grate 3348572133 myrlegrate@childrensharbor.com
Chilton County Board of Education Kim Arrington 2052802828 karrington@chiltonboe.com
Choctaw County Board of Education Regina Davis 2054593031 rldavis@choctawal.org
Christian International Ministry Church Rick Everitt 8502312600 everittrick@gmail.com
City of Montgomery Marcus Holt 3346252303 mholt@montgomeryal.gov
City of Niceville Jessie Mason 8502796436 jemason@niceville.org
City of Pell City Jay Headrick 2053382244 jheadrick@cityofpellcity.net
Clay County Board of Education Bradley Strother 2562761794 strotherb@clayk12.org
Cleburne County Board of Education Corey Cochran 2564635624 corey.cochran@cleburneschools.net
Coffee County Board of Education Golda Donaldson 3348975016 golda@coffeecounty.k12.al.us
Commercial Property 1 Larry Jones 3347304138 ljones@cproperty1.com
Community Action Partnership of North Alabama Nathan Curry 2565850365 nathan.curry@capna.org
Conecuh County Board of Education Scott Luthardt 2515781752 scott.luthardt@conecuhk12.com
Coosa County Board of Education Kevin Thompson 2563774913 kthompson@coosaschools.k12.al.us
Covington County Schools Mark Miller 3342227571 mmiller@cov.k12.al.us
Covington Electric Cooperative, Inc Tracy Turner 3342224121 tturner@covington.coop
Crenshaw County Schools Kevin Messick 3343356519 kmessick@crenshaw-schools.org
Dale County Schools Juan Cepero 3347742355 jcepero@dalecountyboe.org
Daleville City Schools Ryan Kelley 3344775249 kelleyr@daleville.k12.al.us
Dallas County Board of Education Ricky Cortwright 3344075244 cortwrightjr@dallask12.org
Department of Youth Services Yolanda Kelley 3342153830 yolanda.kelley@dys.alabama.gov
Dothan City Schools Mark Williams 3347931397 mwilliams@dothan.k12.al.us
East Central Mental Health Don Schofield 3345666022 dschofield@ecmhmr.org
Elmore County Board of Education Barbara Burchard 3345671228 barbara.burchard@elmoreco.com
Elmore County Commission Sam Williamson 3345671156 swilliamson@elmoreco.org
Empire Truck Sales Rick Crowson 6019335160 rcrowson@empiretruck.com

Customer Reference List



Enterprise City Schools Brad Johnson 3343479531 bjohnson@enterpriseschools.net
Escambia County School District Jamie Burkett 2518679010 jamie.burkett@escoschools.net
Etowah County Board of Education Daryl Henson 2563999668 daryl_henson@ecboe.org
Faith Academy Sara Lecroy 2516042493 s.lecroy@faithacademy.us
Fayette County Board of Education Mary Raines 2059324092 mraines@fayette.k12.al.us
First Community Bank Michael Morgan 3345670081 mmorgan@fcbca.com
Florence City School District Chris Westbrook 2567683000 cwestbrook@florencek12.org
Florida Panhandle Technical College Bryan Lee 3347984984 bryan.lee@fptc.edu
Fort Payne City Schools Greg Titshaw 2569960225 gtitshaw@fpcsk12.com
Franklin County Board of Education Sandra Guinn 2563312139 sandraguinn@franklin.k12.al.us
Gadsden City Schools David Asbury 2565492920 dasbury@gcs.k12.al.us
Geneva City Schools Ricky Nickolson 3346841090 ricky@genevacityschools.com
Geneva County Schools Josh Howard 3343605190 josh.howard@genevacoboe.org
GKN Aerospace Jeff Mask 3342830570 jeff.mask@usa.gknaerospace.com
Glenwood School Frankie Mitchum 3342973614 fmitchum@glenwoodgators.com
Greene County Board of Education Makane Morrow 2053722101 mmorrow@greene.k12.al.us
Guntersville City Schools Sean Holmes 2565823159 seanholmes@gcboe.net
Hager Companies Kent Shuler 3146332723 kshuler@hagerco.com
Hale County Board of Education Michael Ryans 3346243051 mryans@halek12.org
Haleyville City Schools William "Bill" Bishop 2054869481 wbishop@havc.k12.al.us
Harris County School District GA Jonathan Smith 7065879399 smith-jonathan@harris.k12.ga.us
Hartselle City School District Tim Southerland 2567736802 tim.southerland@hcs.k12.al.us
Henry County Schools AL Geoff Jones 3345852206 gjones@henrycountyboe.org
Holmes District School Board Dale Thomas 8505479341 thomasd@hdsb.org
Homewood City Schools Dr. Desiree Smith 2058774551 dsmith@homewood.k12.al.us
Hoover City Board of Education Bryan Phillips 2054391088 bphillips@hoover.k12.al.us
Houston County Schools AL Bob Blalock 3347928331 bblalock@hcboe.us
Howard Group Chris Zorad 8508371886 chrisz@howardhsp.com
Indian Rivers Behavioral Health Jim Moore 2053913131 jmoore@irmhc.org
Jackson County Board of Education Derek Wright 2562599520 wrightd@jackson.k12.al.us
Jackson County Schools FL Elizabeth Walden 8504821342 elizabeth.walden@jcsb.org
Jasper City Schools Susan Chandler 2053875210 schandler@jasper.k12.al.us
Jefferson County Schools Laura Ware 2053792143 lware@jefcoed.com
JF Ingram State Tech Hubert Griffin 3342903249 hubert.griffin@istc.edu
John T. Morgan Academy Betty Carol Swindle 3344133300 bcswindle@morganacademy.com
Lamar County Schools AL Darren Gottwald 2056957615 dgottwald@lamar.k12.al.us
Lanett City Schools Katrina Goss 3346445913 kgoss@lanettcityschools.org
Lauderdale County School District Jason Truett 2564432987 jason.truett@lcschools.org
Lee County Board of Education Glenn Granberry 3347058667 Granberry.glen@lee.k12.al.us
Liberty County School District Lynn Guthrie 8506432275 lynn.guthrie@lcsb.org
Life Management Center Dan Bascetta 8505224485 DBascetta@lmccares.org
Limestone County Schools Karen Tucker 2562325353 karen.tucker@lcsk12.org
Linden City Board of Education Brandon Ellis 3342958802 bellis@lindencity.org
Lowndes County Board of Education Dr. Benitha Mathews 3345482131 bmathews@lowndesboe.org
Macon County Board of Education John Curry 3344219524 curryj@maconk12.org
Madison City Board of Education Janet Dennis 2567742727 jdennis@madisoncity.k12.al.us
Marshall County Board of Education Janna Bonds 2565824192 bondsjy@marshallk12.org
Midfield City Schools DevVon Pettway 2059232262 dpettway@midfield.k12.al.us
Mobile Area Education Foundation Chandra Scott 2514760002 cscott@maef.net
Mobile County Commission Darren Martin 2515748733 darren.martin@mobilecountyal.gov
Mobile County Communications District Ruben Robinson 2516392342 RRobinJR@mccd911.com
Mobile County District Attorney Michael Moore 2515748400 michaelmoore@mobileda.org
Mobile Public School System David Akridge 2512214000 dakridge@mcpss.com
Montgomery City-County Public Library Courtney Williams 3346252610 cwilliams@mccpl.lib.al.us
Montgomery County Commission Lou Ialacci 3348321267 loulalacci@mc-ala.org
Montgomery Public School System Alexis Smith 3342236810 alexis.smith@mps.k12.al.us
Morehouse College Kimberley Marshall 6156864472 kimberley.marshall@morehouse.edu
Morgan County Board of Education Lee Willis 2563092136 elwillis@morgank12.org
Most Pure Heart of Mary Jamie Crain 2514325270 jcrain@mphom.com
Mountain Brook City Board of Education Donna Williamson 2058778304 wild@mtnbrook.k12.al.us
Muscle Shoals City Schools Kevin Stephenson 2563892699 kstephenson@mscs.k12.al.us
Neptune Technology Group, Inc. Marge West 3342837203 mwest@neptunetg.com
NorthEast Florida Educational Consortium Stephen Helms 3865300903 Helmsst@NEFEC.org
Nucor Vulcraft Group Jason Maxwell 2569960915 Jmaxwell@vulcraft-al.com
Oneonta City School District Sharon Reeves 2056254106 sreeves@ocsredskins.com
Opelika City Schools Stacy Royster 3347459700 stacy.royster@opelikaschools.org
Ozark City Schools Wayne Young 3344453800 wyoung@ozarkcityschools.net
Panhandle Area Educational Consortium Larche Hardy 8778737232 larche.hardy@paec.org



Pell City Schools Stacey Weaver 2058847961 weaverstacey@yahoo.com
Perry County Board of Education Verlandar Jones 3346834145 vjones@perrycountyal.org
Phenix City Board of Education Jackie Sanes 3342980534 jsanes@pcboe.net
Pickens County Board of Education Sabastian Shamery 2053672062 shamerys@pickens.k12.al.us
Piedmont City School District Matt Glover 2564479481 mglover@piedmont.k12.al.us
Pike County Board of Education Stephanie Snyder 3345661850 ssnyder@pikecountyschools.com
Pike Road Schools Kelly Davis 3344205310 kelly.davis@pikeroadschools.org
Putnam County Libraries - FL Shane Burkes 3865300152 shane.burkes@putnam-fl.com
Putnam County Schools FL Justin Lehtinen 3863290541 jlehtinen@putnamschools.org
Retirement Systems of Alabama Jessica Jones 3345177605 Jessica.jones@rsa-al.gov
Roanoke City Board of Education Blake Treadwell 3346463835 btreadwell@roanokecityschools.org
Royal Cup Coffee Billy Patterson 2052716957 Billy.Patterson@RoyalCupCoffee.com
Russell County Board of Education Fabian Bauerschmidt 7065277181 bauerschmidtf@russellcsd.net
Sabel Steel Service Inc Jason Taylor 3342656771 jason@sabelsteel.com
Saraland City Board of Education Frank Davis 2514040895 fdavis@saralandboe.org
Satsuma City Schools Jana Hoggle 2514901556 jhoggle@satsumaschools.com
Scottsboro City Schools Tony LaRue 2562182115 tlarue@scottsboroschools.net
Selma City Schools Earl Coleman 3348764404 ecoleman@selmacityschools.org
Sheffield City Schools Brian Craig 2563836052 bcraig@scs.k12.al.us
Shrimp Basket Corp Tom Seeker 8507128431 tom@shrimpbasket.com
Southwest Alabama Mental Health Care Systems Candace Harden 2517435709 candace@swamh.com
St. Mary Catholic School Deborah Ollis 2514339904 jlockett@stmarymobile.org
St. Paul's Episcopal School Leslie Suffich 2514612158 lsuffich@stpaulsmobile.net
Sumter County Board of Education Elijah Bell 2056522271 ejbell@sumter.k12.al.us
Surgical Care Affiliates Scott Segars 2057907337 scott.segars@scasurgery.com
Sweet Water Bank Daniel Walker 3349944113 dwalker@sweetwaterstbk.com
Talladega City School District John Locklin 2563155600 jlocklin@mail.talladega-cs.net
Talladega County Schools Dr. Brooke Morgan 2563155100 brookemorgan@tcboe.org
Tallapoosa County Board of Ed Joel Padgett 2563974174 jpadgett@tallapoosak12.org
Tallassee City Schools Jim Davis 3342836864 jim.davis@tcschools.com
Tarrant City Board of Education Ingrid Abner 2058493700 abneri@tarrant.k12.al.us
Thomasville City Schools Randy Fullington 3346369955 rfullington@thomasvilleschools.org
Troy City Schools Eujon Anderson 3345663741 andersone@troyschools.net
Troy University Donna Riley 3342419783 dcriley@troy.edu
Troy University Montgomery Donna Riley 3342419783 dcriley@troy.edu
Trulieve Corp Rick Wilson 8503827209 rick.wilson@trulieve.com
Tupper Lightfoot Library Michelle Richardson 3347352321 mrichards@troycable.net
Tuscumbia City Schools Suzanne Stockton 2563892900 sstockton@tuscumbia.k12.al.us
UMS Wright Prepatory School William Hale 2514061037 halewg@ums-wright.org
University of Alabama Michael Tierney 2053485037 mjtierney@ua.edu
University of Alabama Marc Russo 2053485037 mrusso@ua.edu
University Of Alabama at Birmingham Charles White 2059341645 cewhite@uab.edu
University of Alabama in Huntsville Michael Turner 2568242623 mst0008@uah.edu
University of Alabama in Huntsville Scott Podgorny 2568242623 scottp@nsstc.uah.edu
Walton County Board of County Commissioners Jed Sconiers 8508925986 scojed@co.walton.fl.us
Walton County Libraries Dan Owens 8508923624 owedan@co.walton.fl.us
Walton County Schools FL Henry Martin 8508921100 martinh@walton.k12.fl.us
Walton County Sheriff's Department Josh Sconiers 8508928186 jsconiers@waltonso.org
Washington County BOE Jeff Ford 2518472401 jeff.ford@wcbek12.org
Washington County Schools FL Dewayne Geoghagen 8506386048 dewayne.geoghagan@wcsdschools.com
West Alabama Mental Health Patricia Moore 3342892410 pmoore@wamhc.org
Wilcox County Board of Education Michael Blackburn 3343206514 mblackburn@wilcox.k12.al.us
Winston County Board of Education Jim Moore 2054895018 jmoore@winstonk12.org



Content and Technology Feature Schedule Details 

Video Production Products  

Advanced Montage – 15 seconds  
Post-Production:  
● One (1) :15 second professionally edited video  

○ Video produced using client-provided images and/or stock photos/footage 
● Professionally written script and voice over . 

○ Custom voice over timed with images and on-screen text 
● Advanced transitions between images, motion graphics and animated  background 
● On screen text to support messaging 
● Image perspective changes if appropriate  
● Royalty free music  
● Five (5) business day turnaround from order entry  
● One revision round* included ($50 per revision thereafter)  

○ Five (5) business day turnaround from revision request  

Advanced Montage – 30 seconds  
Post-Production:  
● One (1) :30 second professionally edited video  

○ Video produced using client-provided images and/or stock photos/footage 
● Professionally written script and voice over . 

○ Custom voice over timed with images and on-screen text 
● Advanced transitions between images, motion graphics and animated  background 
● On screen text to support messaging 
● Image perspective changes if appropriate  
● Royalty free music  
● Five (5) business day turnaround from order entry  
● One revision round* included ($50 per revision thereafter)  

○ Five (5) business day turnaround from revision request  
 
Advanced Montage – 60 seconds  
Post-Production:  
● One (1) :60 second professionally edited video  

○ Video produced using client-provided images and/or stock photos/footage 
● Professionally written script and voice over . 

○ Custom voice over timed with images and on-screen text 
● Advanced transitions between images, motion graphics and animated  background 
● On screen text to support messaging 
● Image perspective changes if appropriate  
● Royalty free music  
● Five (5) business day turnaround from order entry  
● One revision round* included ($50 per revision thereafter)  

○ Five (5) business day turnaround from revision request  
 
 

 



Full Motion 
Pre-Production: 
● Production Coordinator correspondence and schedule management with the client/advertiser 

Production: 
● Shoot: one (1) two-hour shoot at one (1) location, capturing interviews (up to 3) and b-roll 

footage 
● Gear/Crew: one (1) professional videographer, one (1) HDSLR (or comparable) Camera and 

audio equipment 
Post-Production:  
● One (1)  up :60 second professionally edited video  
● Professionally written script and voice over (optional) 

○ Custom voice over timed with images and on-screen text 
● Advanced transitions between images, motion graphics and animated background 
● On screen text to support messaging 
● Image perspective changes if appropriate  
● Royalty free music  
● Seven (7) business day turnaround from receipt of footage. 
● One revision round* included ($115 per revision thereafter)  

○ Five (5) business day turnaround from revision request  
 
3 Video Bundle 
Pre-Production: 
● Production Coordinator correspondence and schedule management with the client/advertiser 

Production: 
● Shoot: one (1) two-hour shoot at one (1) location, capturing interviews (up to 3) and b-roll 

footage 
● Gear/Crew: one (1) professional videographer, one (1) HDSLR (or comparable) Camera and 

audio equipment 
Post-Production:  
● Three total videos 
● One (1) up to :60 second, One (1) up to :30 second and one (1) up to :15 second  
● Professionally written script and voice over (optional) 

○ Custom voice over timed with images and on-screen text 
● Advanced transitions between images, motion graphics and animated background 
● On screen text to support messaging 
● Image perspective changes if appropriate  
● Royalty free music  
● Seven (7) business day turnaround from receipt of footage  
● One revision round* included ($115 per revision thereafter)  

○ Five (5) business day turnaround from revision request  
 
6 Video Bundle 
Pre-Production: 
● Production Coordinator correspondence and schedule management with the client/advertiser 

Production: 
● Shoot: one (1) four-hour shoot at one (1) location, capturing interviews (up to 4) and b-roll 

footage 
● Gear/Crew: one (1) professional videographer, one (1) HDSLR (or comparable) Camera and 

audio equipment 
Post-Production:  
● Six total videos 



● Two (2) up to :60 second, Two (2) up to :30 second, and Two (2) up to :15 second  
● Professionally written script and voice over (optional) 

○ Custom voice over timed with images and on-screen text 
● Advanced transitions between images, motion graphics and animated background 
● On screen text to support messaging 
● Image perspective changes if appropriate  
● Royalty free music  
● Nine (9) business day turnaround from receipt of footage 
● One revision round* included ($115 per revision thereafter)  

○ Five (5) business day turnaround from revision request  
 
Premium Bundle 
Pre-Production: 
● Production Coordinator correspondence and schedule management with the client/advertiser 

Production: 
● Shoot: one (1) five-hour shoot at up to two (2) locations within 25 miles of each other, 

capturing interviews (up to 5) and b-roll footage 
● Gear/Crew: Two (2) person crew including one professional videographer and either one drone 

operator or Production Assistant. One (1) HDSLR (or comparable) Camera and audio 
equipment 

Post-Production:  
● Option 1 

○ One (1) up to :60 second, Two (2) up to :30 second, and Two (2) up to :15 second  
● Option 2 

○ One (1) video up to 150 seconds (2 minutes and 30 seconds) 
● Professionally written script and voice over (optional) 

○ Custom voice over timed with images and on-screen text 
● Advanced transitions between images, motion graphics and animated background 
● On screen text to support messaging 
● Image perspective changes if appropriate  
● Royalty free music  
● Nine (9) business day turnaround from receipt of footage 
● One revision round* included ($115 per revision thereafter)  

○ Five (5) business day turnaround from revision request  
 

Animation Package 
Pre Production: 
● Meeting with animation Creative Team 

Post Production: 
● One (1) up to :60 second animated video 
● Not to exceed 35 hours of post production 
● Motion graphics, animated background with advanced transition between images, on-screen 

text to support messaging, script, VO, and royalty-free music 
● Revisions and SLA 

○ Includes two (2) rounds of revisions 
○ $190 per revision after first two (2) rounds 

 
 
 
 

 



Half Day Shoot (1-person crew) 
     Pre-Production: 

● Production Coordinator correspondence and schedule management with the client/advertiser 
     Production:  

● Shoot: One (1), four-hour shoot at one (1) location 
● Gear/Crew: One (1) professional videographer, one (1) HDSLR (or comparable) Camera and 

audio equipment 
      Post-Production:  

● Raw footage can be used for separately ordered product, or delivered digitally 
 
 
Half Day Shoot (2-person crew) 

     Pre-Production: 
● Production Coordinator correspondence and schedule management with the client/advertiser 

     Production:  
● Shoot: One (1), four-hour shoot at one (1) location 
● Gear/Crew: One (1) professional videographer, one (1) production assistant, one (1) HDSLR 

(or comparable) Camera and audio equipment 
      Post-Production:  

● Raw footage can be used for separately ordered product, or delivered digitally 
 
Full Day Shoot (1-person crew) 

     Pre-Production: 
● Production Coordinator correspondence and schedule management with the client/advertiser 

     Production:  
● Shoot: One (1), eight-hour shoot at one (1) location 
● Gear/Crew: One (1) professional videographer, one (1) HDSLR (or comparable) Camera and 

audio equipment 
      Post-Production:  

● Raw footage can be used for separately ordered product, or delivered digitally 
 
Full Day Shoot (2-person crew) 

   Pre-Production: 
● Production Coordinator correspondence and schedule management with the client/advertiser 

     Production:  
● Shoot: One (1), eight-hour shoot at one (1) location 
● Gear/Crew: One (1) professional videographer, one (1) production assistant, one (1) HDSLR 

(or comparable) Camera and audio equipment 
      Post-Production:  

● Raw footage can be used for separately ordered product, or delivered digitally 
● One (1) hour of professional post production editing  

○ Adobe Creative Suite or Final Cut Pro 
 

Additional Onsite Video Time 
● One (1) additional hour onsite HD videographer at one location shooting testimonials and/or b-

roll (only applicable to an existing full motion order or project).  
 
Additional Shoot Location 
● One (1) additional location within 25 miles to the existing location.  
● Applicable only to a pre-existing full motion or bundle product (cannot be ordered as a stand 

alone product).  



● Additional locations may increase the overall shoot time needed for the project.  
 
 
Video Shoot Cancellation (with less than 48 hours notice) 
● When a scheduled and confirmed video shoot is cancelled with less than 48 hours notice.  
● Shoots rescheduled or cancelled with at least 48 hours notice incur no charge. 

 
* Included revision round must be requested within 60 days of video delivery.  Revision requests 
made after 60 days are considered charged revisions.  Changes to video intent, purpose, branding 
and or messaging are not considered a revision request and constitute a new video request and will 
be charged accordingly.   
 
 

 
Technology Services 

 
Video Management 

● Multiple format encoding - currently H.264 MPEG-4 AVC                                                           
● SD and HD encoding and delivery options                                                                       
● Mobile and tablet ready encoding and delivery 
● High-availability, high-speed, load-balanced Video Delivery Network 

○ At least 99.9% availability with less than 8.76 hours of unscheduled downtime per year 
● Video Distribution to Partner YouTube Channel  
● Future-proof encoding new formats as necessary 
● Access to Spectrio Video Player 

○ At least 99.9% availability with less than 8.76 hours of unscheduled downtime per year 
● Reporting Services 

○ Customized video reporting solution that meets the defined and documented needs of the 
Reseller. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

  


