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Bid Summary 

N/A  
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Response to General Requirements and 
Specifications 

RJ Young (RJY) has fully read 1.1 – 3.19. 
 
RJ Young understands the purpose, procedures, and all general requirements and 
specifications stated within this bid.  
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Insurance 

See the following pages for Certificate of Insurance. 
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New Products 

Unless specifically called for in this request, all products for purchase must be new, never 
previously used, and the current model and/or packaging. No remanufactured, 
demonstrator, used, or irregular product will be considered for purchase unless 
otherwise specified in the request. The manufacturer’s standard warranty will apply 
unless otherwise specified in the request. All equipment should be supplied complete, 
ready to be installed, including all cabling and connectors where applicable. 

RJ Young agrees that all products for purchase will be new, never previously used, and the 
current model and/or packaging. No remanufactured, demonstrator, used, or irregular product 
will be considered for purchase unless otherwise specified in the request. 
 
The manufacturer’s standard warranty will apply unless otherwise specified in the request. All 
equipment will be supplied complete, ready to be installed, including all cabling and connectors 
where applicable.  
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Product and Services Delivery Overview 

Vendors must describe their ability to provide professional services, technology 
equipment including related products and support services to the System and the various 
authorized entities. The response to this requirement should, at a minimum, include a 
map with an indication of the locations where products may be delivered plus the number 
and type of support personnel or other resources that may be employed to service 
procuring entity purchase orders (a very basic example map for a fictitious company is 
provided in Appendix B). The narrative in response to this specification should include, 
at a minimum, a general overview of the proposed services and an overview of how the 
services are to be provided in the locations indicated. 

Since 1955, RJ Young (RJY) has been a valued business partner in the Southeast, helping 
businesses achieve maximum efficiency and productivity with the latest in office technology, all 
backed by award-winning service. Today, RJ Young is the third-largest independent dealer 
of its kind in the United States and has been recognized by numerous industry insiders, 
publications, and manufacturers for leadership and excellence. 
 
RJ Young: Setup  
Assemble and pre-configuration (pre-flight) of all equipment. All equipment is configured  
and built at RJY Warehouse prior to delivery.  
 
RJ Young: Delivery  
Physical movement of equipment into place. Once build and test is complete, we utilize our  
own distribution and personal to guarantee every care is taken in transport, delivery and  
installation of equipment.   
 
RJ Young: Customer Service 
Printer connectivity, scanning, and other configured options enabled and tested. RJY staff  
will work with any and all staff to ensure all capabilities on equipment are  
enabled, tested and confirmed by end users as we move through the fleet install.  
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RJ Young: Training  
RJ Young will have several resources during installation of equipment to ensure formal  
training for identified end-users on copying, printing, scanning, and faxing is completed and  
validated by the end users themselves on level of training required and acquired.  
 
RJY's principal place of business is in Nashville, TN. However, with more than 30 locations and 
600 employees throughout the Southeast, RJY is able to provide cutting-edge solutions while 
ensuring personalized support. It is our mission to 
constantly be on the lookout for the best people, 
services, equipment, software, and tools for 
managing your campus printing needs and 
document information. We are proud to work with 
the top equipment manufacturers and software 
companies in the industry as well as continually 
invest in retaining and developing top talent to 
ensure we are adding strategic value to your 
organization. 
 

Our service model is designed to allow every technician to 
produce service excellence as part of an everyday routine. Our 
service model focuses on increasing customer satisfaction while 
minimizing machine downtime. RJY has implemented multiple 
channels in which to communicate with our customers making 
the experience convenient, quick and easy to manage.  
 
RJY is a strategic partner with resources aligned to fit your best 
interests, specialists to design custom solutions, and industry-
leading partners to ensure that your campuses are operating at 
their full efficiency from a technology/productivity standpoint. 
Our portfolio contains leading brands and manufacturers which 
allow us to offer your campuses best practice solutions. 
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Because we are an industry leader, we have buying power which brings our manufacturers’ best 
support as well as priority service. RJY has independent ownership and has built an 
infrastructure to support small businesses to enterprise-level organizations. 
  
With our We Make It Right Guarantee™, customer service is at the pinnacle of our focus. RJY 
leads your agency to greater ease of day-to-day workflows, efficiency, green initiatives, and full 
coverage process improvement and change management through accountability of promised 
services and cost savings. 

Vendors must thoroughly describe their procedures for resolving customer problems and 
complaints including timelines and escalation measures. 

Service Call Escalation Procedure  
This explains to the technical department the procedure to use when the machine they  
are working on is not fixed in a reasonable time or the same problem continues to occur.  

 If the Technician is unable to resolve the problem within two hours or has worked on the 
same machine twice for the same problem, the Technician is required to contact the 
Service Manager. The Service Manager will evaluate the situation, and if it cannot be 
resolved rapidly, a hotline to the manufacturer will be opened immediately. 
 

 The Service Manager will perform or confirm that all remedies the hotline suggests are 
accomplished as soon as possible. If the hotline indicates parts are needed these parts 
will be installed. The results will be fed back to the hotline for further diagnosing if the 
problem is not resolved. 
 

 The Technician will contact the Service Manager and provide them with the hotline case 
number and customer contact information plus all other pertinent information regarding 
the situation. This will be placed on the Service Manager’s daily to do list and will be 
followed until it is resolved. 
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 If the Technician feels that the copier will be out of service for more than eight (8) business 
hours after the call has been placed or requires off-site service, a loaner copier will be 
provided within eight (8) business hours. 

 
 The customer’s machines will be brought into the shop and completely diagnosed, 

repaired and tested prior to returning it to the customer. 
 

 Should the machine continue to experience the same symptoms, a permanent like or 
better replacement machine will be delivered to the customer at no additional charge. 

 

Vendors must submit customer satisfaction statistics or survey results concerning the 
quality of the products and/or services offered. 

See Appendix A – Customer Satisfaction and Survey Results 

 
Vendors must thoroughly describe their ability to provide value added technical services 
including installation, training or directly related optional services and the geographic 
area where the services may be provided. 

RJ Young: Training  
Our program is successful in easing the end user into new technologies with the least interruption 
of their daily schedule.   
 
RJY will provide training for any and all locations within our footprint. Our proven track record of 
seamless installs and deliveries is a process that focuses on change management 
communication to all involved parties, setting timelines and expectations, following up on all 
phases of install and ongoing training 
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Vendors should provide a map with an indication of the locations where each type of 
value-added service may be provided. 

All value-added services are provided through any of our 31 branches to all customer 
locations. 
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Reporting 

Vendors must agree to provide quarterly utilization reports to the System based upon the 
schedule and minimum content as described in this request. Quarterly reports must be 
submitted to The System Office to JPA-Notification@accs.edu. The electronic copy must 
be in the form of a PDF file. Vendors must describe their ability and commitment to meet 
this requirement and include a sample quarterly report with the bid response. The 
required report must be compiled and forwarded to the Joint Purchase Agreement 
Initiative Administrator within two weeks of the end of each quarter. Vendors may count 
quarters either from the calendar (i.e., the end of March will be the end of the first quarter) 
or from the time we awarded you the bid (i.e., May 1 will be the end of the first quarter). 
An example of the required reporting format is included in Appendix C. Failure to provide 
the required report in the specified format could result in removal from the contract. 
 
Vendors are encouraged to describe and include additional sample reports. Vendors are 
encouraged to describe other reporting capabilities such as electronic delivery ofreports 
or direct access to Internet or other databases that may be used to administer the 
agreements or support marketing. 

See Appendix B – Quarterly Utilization Report 
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Electronic Commerce 

Vendors must describe their ability to provide and maintain, at a minimum, an Internet 
website that contains the complete ESS as well as product specifications and options. 
Vendors are encouraged to describe an existingcapability or commitment to implement a 
website that would provide procuring entities guidance and assistance with product 
selection, purchase order tracking, reporting or other relevant capability. The ability or 
commitment to accept and process purchase orders electronically should be thoroughly 
described. Internet URL's may be provided which reference sites that demonstrate the 
desired functionality. 

All devices will be equipped with an RJY equipment identification tag (see image), which includes 
equipment identification number, RJY phone number and instructions on how to access our 24/7 
Electronic Portal for Account Management, Services and Supplies (24/7 ePASS™). 
 
 
 
 
 
 
 
 

 
https://rjyoung.com/epass/  

 
RJY provides predictive and preventative maintenance. Service needs and calls can be placed 
in multiple ways:  
• Call dedicated RJY Customer Care phone line  
• Online by accessing 24/7 ePass™ Customer Portal (ePass™)  
• E-mail to CustomerCare@RJYoung.com   

AAA001 
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We do not hire third party companies to handle our service, call center or help desk. Help Desk 
hours are from 7:00 AM – 5:00 PM (Central Standard Time) Monday through Friday.   
 
In addition, RJ Young has the ability to build out a platform to login and access equipment pricing 
& place orders through ePass.  
 
Over 1,000 calls are answered every month with the aid of our hardware and software 
specialists, as well as, issues relating to RJY supplied network output and input devices. Our 
Help Desk is able to remote into end user’s desktops and help with print/scan related problems, 
also venturing into application support as it relates to RJY supplied devices.  
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Breadth of Offering 

Vendors must, at a minimum, offer products or services in at least one of the following 
categories: 

 Client Computers (Workstations, Desktops, Terminals, Laptops, Tablet, Notebook, 
Handheld Devices) Servers 

 Printers Monitors Storage 
 Networking Equipment 
 Audio and Video Conferencing Equipment Multimedia Hardware 
 VOiP/Unified Communications Solutions Video Surveillance Solutions 
 Key and Access Control Equipment Software 
 Professional Services Other 

 
Vendors must provide a comprehensive list of the models or variations available in each 
of the following categories for which a vendor offers products: 

 Client Computers (Workstations, Desktops, Terminals, Laptops, Tablet, Notebook, 
Handheld Devices) Servers 

 Printers Monitors Storage 
 Networking Equipment 
 Audio and Video Conferencing Equipment Multimedia Hardware 
 VOiP/Unified Communications Solutions Video Surveillance Solutions 
 Key and Access Control Equipment Software 
 Other 

See Appendices D (Atlona), E (Canon), F (Datto), G (Intermedia), H (Kyocera), I (LG), J 
(Logitech), K (Luxer), L (Peerless), M (Ricoh), N (Sharp), O (Sophos), P (Verkada), and Q 
(ViewSonic). 
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Vendors must provide, at a minimum, a licensed operating system with each type of 
processor, where applicable. Vendors must provide a list of the operating systems for 
each of the following categories of processors: 

 Client Computers (Workstations, Desktops, Terminals, Laptops, Tablet, Notebook, 
Handheld Devices). Servers 

 Networking Equipment 
 Audio and Video Conferencing Equipment VOiP/Unified Communications 

Solutions Key and Access Control Equipment 
 Other 

 
See Appendices D (Atlona), E (Canon), F (Datto), G (Intermedia), H (Kyocera), I (LG), J 
(Logitech), K (Luxer), L (Peerless), M (Ricoh), N (Sharp), O (Sophos), P (Verkada), and Q 
(ViewSonic). 
 
Vendors may propose and provide a wide range of the general-purpose software 
products. Vendors may provide a summarized list of the general-purpose software that 
is proposed for each of the following categories of processors: 

 Client Computers (Workstations, Desktops, Terminals, Laptops, Tablet, Notebook, 
Handheld Devices). Servers 

 Networking Equipment 
 Audio and Video Conferencing Equipment VOiP/Unified Communications 

Solutions Video Surveillance solutions 
 Key and Access Control Equipment  
 Other 

 
See Appendices D (Atlona), E (Canon), F (Datto), G (Intermedia), H (Kyocera), I (LG), J 
(Logitech), K (Luxer), L (Peerless), M (Ricoh), N (Sharp), O (Sophos), P (Verkada), and Q 
(ViewSonic). 
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Vendors may propose and provide a wide range of the technical services including 
installation, training and technical support: 

 Client Computers (Workstations, Desktops, Terminals, Laptops, Tablet, Notebook, 
Handheld Devices) Servers Printers Monitors Storage 

 Networking Equipment 
 Audio and Video Conferencing Equipment Multimedia Hardware 
 VOiP/Unified Communications Solutions Video Surveillance solutions 
 Key and Access Control Equipment Other 

 
 

See Appendices D (Atlona), E (Canon), F (Datto), G (Intermedia), H (Kyocera), I (LG), J 
(Logitech), K (Luxer), L (Peerless), M (Ricoh), N (Sharp), O (Sophos), P (Verkada), and Q 
(ViewSonic). 
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Primary Account Representative 

Vendors must identify by name and location both the proposed primary account 
representative and the marketing supervisor who will be responsible for the performance 
of the agreement. Any changes to this information must be immediately sent to the Joint 
Purchase Agreement Administrator. 

Chris Smith  
Sales Manager   
4001 Farr Road 
Bessemer AL 35022 
205-588-0577 
Chris.Smith@rjyoung.com 
 
Chris Clark  
Director of Hardware Sales   
4001 Farr Road 
Bessemer AL 35022 
205-847-5204 
Chris.Clark@rjyoung.com 
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References 

Vendors must submit three (3) references of entities of like size and complexity, and/or 
entities that have or are currently receiving similar products and services to those 
proposed by the vendor for this procurement. Each reference must include the name of 
the contact person, address, telephone number and description of products and services 
provided. 

Jefferson State 
Community College 
4600 Valleydale Rd. 
Birmingham, AL 35242 
Janie Starnes 
205-856-7744 

 

 
 
Copiers & Printers. 
Monthly Service Plan for 
Copiers: 
Includes all Labor, Parts, 
and Toner. 

Wallace Community 
College 
1141 Wallace Dr, 
Dothan, AL 36303 
Melanie Vines 
334-790-7923 

 

 
Wide Format, Copiers, 
Monthly Service Plan for 
Copiers: 
Includes all Labor, Parts, 
and Toner. 

Drake State 
Community College 
3421 Meridian St N, 
Huntsville, AL 35811 
Akeen Alexander 
334-354-4494 

 

Audio/Visual Equipment 
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Pricing Level and Guarantee 

Vendors must submit with their responses a narrative that describes the baseline 
(published) pricing and the initial pricing level discount that is proposed, by product class 
or category in the ESS. The response to this specification is expected to be in the form 
of a percentage discount from a published, baseline price listing. Vendors must describe 
the baseline pricing and provide information where the baseline pricing may be accessed 
and verified. 
 
Firm Price - Initial quoted discount levels must remain constant throughout the term of 
this agreement, subject only to subsequent increased discount amounts. 

All pricing is discounted from the Manufacturer’s Suggested Retail Price (MSRP). 
 
See Appendices D (Atlona), E (Canon), F (Datto), G (Intermedia), H (Kyocera), I (LG), J 
(Logitech), K (Luxer), L (Peerless), M (Ricoh), N (Sharp), O (Sophos), P (Verkada), and Q 
(ViewSonic). 
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Oral Presentation and Demonstration 

If selected as a finalist, vendors agree to provide the Evaluation Committee the 
opportunity to meet with and question the proposed primary account representative at 
the oral presentation (if deemed necessary by the Evaluation Committee). The proposed 
primary account manager is expected to conduct the presentation.Vendors will be 
required to demonstrate their Internet based reporting and electronic commerce 
capabilities to the Evaluation Committee. 

Chris Smith  
Sales Manager  
4001 Farr Road 
Bessemer AL 35022 
205-588-0577 
Chris.Smith@rjyoung.com 
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Equipment and Services Schedule 

Vendors must submit with their responses a complete Equipment and Services Schedule 
including all the products and services offered, at the initial pricing level stated in 
response to section 3.25.The ESS may be submitted in a single file, PDF format on a 
compact disc, USB drive, or made available via a website. 

RJY acknowledges and will comply. 
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Scope of Work 

The vendor shall deliver computing system products and services to procuring entities 
in accordance with the terms of this agreement. Accordingly, the vendor shall provide 
products or services only upon the issuance and acceptance by vendor of valid 
"purchase orders". Purchase orders will be issued to purchase the license for software 
or to purchase or lease products listed on the ESS. A procuring entity may purchase any 
quantity of product or service listed in the ESS at the prices stated therein. For large 
orders, the procuring entity may negotiate quantity price discounts below the ESS 
price(s) for a given purchase order. Vendor may offer authorized educational institutions 
educational price discounts that result in prices below the ESS listed prices. 

RJY acknowledges and will comply. 
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Title Passage 

Title to equipment shall pass to the procuring entity upon acceptance of equipment. 

RJY acknowledges and will comply. 
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Quantity Guarantee 

This agreement is not an exclusive agreement. Procuring entities may obtain computing 
system products and services from other contract awarded vendors during the 
agreement term. 

RJY acknowledges and will comply. 
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Order of Precedence 

Each purchase order that is accepted by the vendor will become a part of the agreement 
as to the products and services listed on the purchase order only; no additional terms or 
conditions will be added to this agreement as the result of acceptance of a purchase 
order. In the event of any conflict among these documents, the following order of 
precedence shall apply: 

 the terms and conditions of this RFB 
 exhibits to this agreement 
 the list of products and services contained in the purchase order 
 vendor's response 

RJY acknowledges and will comply. 
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Payment Provisions 

All payments under this agreement are subject to the following provisions: 
A. Acceptance: The procuring entity shall determine whether all products delivered 

to it meet the vendor's published specifications. No payment shall be made for any 
products until the products have been accepted by the procuring entity. Unless 
otherwise agreed upon between the procuring entity and the vendor, within thirty 
(30) days from the date the procuring entity receives written notice from the vendor 
that payment is requested for services or within thirty (30) days from the receipt of 
products, the procuring entity shall accept or reject the products or services. 

 
B. Payment of Invoice: Payments shall be submitted to the vendor at the address 

shown on the invoice. Payment shall be tendered to the vendor within thirty (30) 
days from acceptance. In the event an order is shipped incomplete (partial), the 
procuring entity must pay for each shipment as invoiced by the vendor unless the 
procuring entity has clearly specified "No Partial Shipments" on each purchase 
order. 

 
C. Invoices: Invoices shall be submitted to the procuring entity. 

RJY acknowledges and will comply. 
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Shipment and Risk of Loss 

Vendor must ship all products F.O.B. destination regardless of price discounts. Risk 
ofloss or damage to the products shall pass to the procuring entity upon delivery to the 
procuring entity. Vendor agrees to assist the procuring entity with the processing of 
claims for such loss or damage and to expedite the processing of claims for such loss or 
damage and to expedite replacement of lost or damaged products. Destination charges 
shall be included in the product price on the ESS. 
 
All license agreements or sales order contracts, which must be signed prior to delivery 
of proposed items, must be included with the bid for review by the System. Documents 
not submitted with the response will not be considered at a later date. In all cases, should 
there be a conflict of terms and conditions, those tenns and conditions in this REQUEST 
and any resulting System purchase order will prevail. 
 
Whenever a procuring entity does not accept any product and returns it to the vendor, all 
related documentation furnished by the vendor shall be returned also. The vendor shall 
bear all risk of loss or damage with respect to returned products except for loss or 
damage directly attributable to the negligence of the procuring entity. 
 
Unless othetwise agreed upon by the procuring entity, the vendor is responsible for the 
pick-up of returned equipment. Software and documentation will be returned via U.S. Mail 
at the expense of the procuring entity. 
 
Unless othetwise arranged between the procuring entity and vendor, all shipments of 
products shall be by vendor truck, UPS, or Federal Express Second Day (or other way, 
specify). 

RJY acknowledges and will comply. 



RFP Number #22-006 
RFP Title ACCS 2022 JPA 
Proposer RJ Young 

Page Number 32 
  

 
 

 

 
 

RJ Young 
4001 Farr Road 

Bessemer, AL 35022 

Prepared by 
Chris Smith 

Sales Manager 
(205) 588-0577 

Chris.Smith@RJYoung.com 

Warranties 

At a minimum, the products shall be covered under the manufacturer's warranties in 
effect at the time the products are delivered or the warranties in effect at the time of 
contract award, whichever is most beneficial to the procuring entity. 

All products will be covered under the manufacturer’s warranties. In addition, RJ Young stands 
by every product and service it offers with our We Make It Right™ Guarantee. 
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Price Guarantees 

The procuring entity shall pay the lower of the prices contained in the ESS or an 
announced promotion price, educational discount price, general price reduction or large 
order negotiated price. Only general price reduction decreases will apply to all 
subsequent orders accepted by vendor after the date of the issuance of the revised 
prices. Vendor agrees to maintain ESS product prices in accordance with the volume 
price discount guarantees filed. Prices set forth in the ESS are subject to decrease 
without prior notice. Special pricing discounts offered by successful bidders after the 
award of bids shall remain in effect for a minimum of 30 days. 

RJY acknowledges and will comply. 
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Technical Support 

The vendor agrees to maintain a toll-free technical support telephone line. The line shall 
be accessible to procuring entity personnel who wish to obtain competent technical 
assistance regarding the installation or operation of products supplied by the vendor. 

All devices will be equipped with an RJY equipment identification tag (see image), which includes 
equipment identification number, RJY phone number and instructions on how to access our 24/7 
Electronic Portal for Account Management, Services and Supplies (24/7 ePASS™). 
 
 
 
 
 
 
 
 

 
https://rjyoung.com/epass/  

 
RJY provides predictive and preventative maintenance. Service needs and calls can be placed 
in multiple ways:  
• Call dedicated RJY Customer Care phone line  
• Online by accessing 24/7 ePass™ Customer Portal (ePass™)  
• E-mail to CustomerCare@RJYoung.com   
 

  

AAA001 
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Product Delivery 

Vendor agrees to deliver products to procuring entities within 30 days after receipt of a 
valid purchase order unless otherwise negotiated with procuring entity. 

RJY acknowledges and will comply. 
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Impracticality of Performance 

A party shall be excused from performance under this agreement for any period that the 
party is prevented from performing as a result of an act of God, strike, war, civil 
disturbance, epidemic, or court order, provided that the party has prudently and promptly 
acted to take any and all steps that are within the party's control to ensure performance. 
Subject to this provision, such non-performance shall not be deemed a default or a 
ground for termination. 

RJY acknowledges and will comply. 
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Records and Audit 

Vendor agrees to maintain detailed records pertaining to the price of services rendered 
and products delivered for a period of three years from the date of acceptance of each 
purchase order. These records shall be subject to inspection by the procuring entity and 
appropriate governmental authorities with the state of Alabama. The procuring agency 
shall have the right to audit billings either before or after payment. Payment under this 
agreement shall not foreclose the right of the procuring entity to recover excessive or 
illegal payments. 

RJY acknowledges and will comply. 
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Use of Subcontractors 

The vendor may subcontract installation, training, warranty or maintenance services. 
However, the vendor shall remain solely responsible for the performance of this 
agreement. All procuring entity payments for products or services shall be made directly 
to the vendor. If subcontractors are to be used, the name of the authorized 
subcontractor(s) shall be identified in the applicable participating addendum(s). 

RJY does not hire third party companies to handle our service, call center or help desk, 
enabling quicker reaction time from deliveries to installations to service and to supplies.  
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Indemnification 

The vendor shall indemnify and hold harmless the System from any loss, cost or expense 
suffered or incurred in connection with any claim, suit or proceeding brought against the 
System so far as it is based on defects in products provided to the System.  
 
The vendor hereby covenants and agrees, at its sole cost and expense during the tenn of 
this agreement, to indemnify and hold harmless the System and its officers, agents and 
employees against and from any and all claims or demands by or on behalf of any person, 
firm, corporation or governmental authority, arising out of, attributable to or in 
connection with the use, occupation, possession, conduct or management of the vendor 
concerning the equipment or services performed and rendered hereunder, including, but 
without limitation, any and all claims for injury or death to persons or damage to property 
or any and all claims for Patent, Trademark, Copyright, Intellectual Property, or Trade 
Secret Infringement. The vendor also covenants and agrees, at its sole cost and expense, 
to hold the System and its officers, agents, and employees from and against all 
judgments, costs, counsel fees, expense and liabilities incurred in connection with any 
such claim and any action or proceeding brought thereon, and in case any action is 
brought against the System or against any of its officers, agents, or employees, by reason 
of any such claim, the vendor upon notice from the System will resist and defend such 
action or proceeding by qualified counsel. However, the provisions of this Section shall 
not apply to any claims arising from the negligent or willfully wrongful acts or omissions 
of the System, or its officers, agents, or employees. For the purposes of paragraph 3.44, 
the term, the System, shall include all entities listed in Appendix A or any subsequent 
revision thereof and their respective officers, directors, employees, agents and assigns. 

RJY acknowledges and will comply. 
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Website Maintenance 

Vendor agrees to maintain and support an Internet website for access to the ESS, 
configuration assistance, product descriptions, product specifications and other aids in 
accordance with instructions provided by the contract. In addition, vendor may provide 
electronic commerce assistance for the electronic submission of purchase orders, 
purchase order tracking and reporting. 

RJY acknowledges and will comply. 
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Ethics 

The vendor warrants that it presently has no interest and shall not acquire any interest, 
direct or indirect, which would conflict in any manner or degree with the performance of 
services required under this agreement. If any owner, officer, partner, board or director 
member, employee, or holder of more than 5% of the fair market value of your firm or any 
member of their households is a public official or public employee (including the System) 
as defined by the Code of Alabama Section 36-25-1, this information must be included in 
your response. Failure to disclose this information in your response will result in the 
elimination of your response from evaluation. If your firm is awarded any contract as a 
result of this request, the System reserves the right to furnish a copy of any resulting 
contract to the State of Alabama Ethics Commission as directed in the Code of Alabama, 
Section 36-25-11, within ten (10) days of award. System employees are not allowed to 
accept personal gifts or gratuities. 

RJY acknowledges and will comply. 
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Replacement Parts 

Replacement parts may be refurbished with agreement of procuring entity. 

RJY acknowledges and will comply. 
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FCC Certification 

The vendor agrees that hardware supplied by the vendor meets all applicable FCC 
Certifications. Improper, falsely claimed or expired FCC certifications are grounds for 
contract termination. 

RJY acknowledges and will comply. 
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Site Preparation 

A procuring entity shall prepare and maintain its site in accordance with written 
instructions furnished by the vendor prior to the scheduled delivery date of any 
equipment or service and shall bear the costs associated with the site preparation. 

RJY agrees that procuring entities shall prepare and maintain its site in accordance with written 
instructions furnished by RJ Young prior to the scheduled delivery date of any equipment or 
service and shall bear the costs associated with the site preparation.  
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Assignment 

The vendor shall not assign nor transfer any interest in this agreement or assign any 
claims for money due or to become due under this agreement without prior written 
approval from procuring entity. 

RJY acknowledges and will comply. 
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Survival 

Certain paragraphs of this agreement including but not limited to Patent, Copyright, 
Trademark, and Trade Secret Indemnification; Indemnification; and Limit of Liability shall 
survive the expiration of this agreement. Software licensees, lease, warranty and service 
agreements that were entered into under the terms and conditions of this agreement shall 
survive this agreement. 

RJY acknowledges and will comply. 
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Lease Agreements 

Vendor may lease equipment to procuring entities in accordance with terms and 
conditions approved by the appropriate governing authority for the procuring entity. 

RJY acknowledges and will comply. 
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Vendor Disclosure Statement 

Act 2001-955 requires the disclosure statement to be completed and filed with all 
proposals, bids, contracts, or grant proposals to the State of Alabama in excess of $5,000. 
In circumstances where a contract is awarded by competitive bid, the disclosure 
statement shall be required only from the person receiving the contract and shall be 
submitted within ten (10) days of the award.  
 
Upon being awarded the contract, Alabama State Law requires that the vendor must 
complete a Vendor Disclosure Statement. The 2-page form and the instructions are 
available online as noted per Appendix D. The form is required by the vendor and covers 
the duration of the bid.  
 
Vendor agrees, for the duration of the agreement, that they will not violate federal 
immigration law or knowingly employ, hire for employment, or continue to employ an 
unauthorized alien within the State of Alabama in compliance with the Beason-Hammon 
Alabama Taxpayer & Citizen Protection Act (Act 2011- 535). Upon being awarded the 
contract, Alabama State Law requires that the vendor must complete the Business Entity 
Employer Contractor Compliance form as proof that the vendor has enrolled in the E-
Verify program as required by state law. The form and the instructions are available online 
as noted per Appendix D. E-Verify documentation, which is unavailable due to the Federal 
Government shutdown, will be deferred until such documentation may be obtained from 
any federal agency.  
 
It is furthered agreed that the terms and commitments contained herein shall not 
constitute a debt of the State of Alabama in violation of Section 213 of the Constitution of 
Alabama of 1901, as amended by Amendment Number 26. If any provision of the 
agreement shall contravene any statue or constitutional provision, either now in effect or 
which may be enacted during the term of this agreement, then the conflicting provision 
of this agreement shall be deemed null and void. Vendor understands, acknowledges, 
and agrees that its sole and exclusive remedy for any claim which may arise for or relate 
to this agreement is to file a claim with the Board of Adjustment of the State of Alabama.  
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In compliance with Act 2016-312, the vendor hereby certifies it is not currently engaged 
in, and will not engage in, the boycott of a person or an entity based in or doing business 
with a jurisdiction with which this state can enjoy open trade. 

RJY acknowledges and will comply. 
 
See Appendix C – Financial Documentation 
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Appendix A – Customer Satisfaction 
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Appendix B – Reporting 

  
Contract # ACCS2022 



  
 

 

Managed Print Services 

 

RJ Young is proud to offer through the ACCS JPA our MPS services for Higher Education. MPS is designed 

to offer insight and control over the cost to print. In our experience, many organizations cannot accurately 

account for there total print costs making it difficult to reliably budget and control this expense. RJ Young’s 

MPS program offers a consultative approach to determining current printing expense and then provides an 

encompassing solution that provides supplies and maintenance for a customer’s fleet of print devices.  

 

 
 

Included in our MPS Program: 

• Toner  

• Drums 

• Maintenance Kits 

• On-Site Repair w/ Guaranteed Response Time 

• Automatic Supply Fulfillment 

• Monthly and/or Quarterly Volume and Cost Reporting  

• Troy MICR Printing Solutions  

 

MPS Pricing – 30% Savings on MSRP 

Cost-Per-Page Rates 

• .017 per B&W Print 

• .17 per Color Print 

• .037 per MICR Print 
*RJ Young may offer reduced print rate pricing in accordance with customer printer fleets and attributing volumes 

 

Flat Rate and Unlimited Pricing 

RJ Young may also offer flat rate and unlimited pricing agreements to our customer with a pricing guarantee 

of 30% off MSRP 

                                                 
                                                                               

 

We Support all Major Device Manufacturers Including: 

HP, Dell, Brother, Kyocera, Canon, Lexmark, and Ricoh 
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