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LETTER OF TRANSMITTAL

  
700 Montgomery Highway, Suite 148

February 8, 2024

Alabama Community College System

135 South Union Street Suite#158
Montgomery, Alabama 36104

-2024-01

RFB # ACCS-2024-01

Dear Alabama Community College System,

-2024-01, issued on January 4, 2024.  We 
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-422-

-336-1066,   
-222-2566,   

the RFB.

___________________   _____________________

SIGNATURE     DATE

G. 

accordingly.

-422-

Sincerely,

205-422-   

February 8, 2024
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 Submission Form 

references 
required materials. This document is intended to assist the  Committee easily find  
items 

 
 
Vendor Contact Information 
This will be  for  agencies to streamline the  contact  Please 

 
-  

Vendor ITAC Solutions, LLC   
 

Website  www.itacsolutions.com Name(s) Phone Number(s) E-Mail Address(s) 
Primary Contract    205-422-   

s.com 
Senior Account/Sales   
region if  

Alex Culberon  205-855-8036 
lutions.com 

Account/Sales   region 
if  

   

Technical  Amanda Wilson  205- -1063 
olutions.com 
 

BID INFORMATION INDEX 
Please  the following form to assist the  Committee in finding  information 
related  
 

 Document Name Page Number(s) 
Product and    ITAC – ACCS - Bid 6-8 

   ITAC – ACCS - Bid 6 
 of Technical   ITAC – ACCS - Bid  

Problem Resolution  ITAC – ACCS - Bid 10 
Customer Satisfaction  ITAC – ACCS - Bid 11 
Value Added   ITAC – ACCS - Bid 12 

  ITAC – ACCS - Bid 13 
Electronic Commerce  ITAC – ACCS - Bid 14 
Breadth of Offering  ITAC – ACCS - Bid 15 
Primary Account   ITAC – ACCS - Bid 16 
References  ITAC – ACCS - Bid 17 
Pricing  and Guarantee  ITAC – ACCS - Bid 18-21 
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RESPONSE TO GENERAL REQUIREMENTS AND SPECIFICATIONS 

PRODUCT AND SERVICES DELIVERY OVERVIEW 

GEOGRAPHIC COVERAGE 

ITAC Solutions is an SBA Certified Small Business Entity.  ITAC 
 

While we  . 

-
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Equipped to Meet Your Needs: 

 

-team/ 

 
technology Alabama Community College System & Higher 

’s requirements. 

- -of-the-art 

 
 

  

-

 

-
-

 

 

-

 

-
-

 

-leading technology, and best 

System’s growth. 

 
Receiving the best candidates: 
  

-
-

is something I 

 
 

-month 
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best-  
 

sely match candidates to your unique needs. 
 
Alignment with Your Vision  
 
Choose ITAC as your IT 

teams. 
 

  
 

 
 

 
Customized Recruitment Strategies:  
 

 
 
Robust Screening Process:  
 

 

-customer basis. 
 

  
 

about the hirin
needs. 
 
Transparency in the Hiring Process:  
 

 
 

  
 

 
 
Post-Placement Support:  
 

 

 



  

AVAILABILITY OF TECHNICAL SUPPORT 

 

At ITAC Solutions 
 

 

8-  
text, or email. 

 

team for assistance. 

 

 

 

. 

 

s. 

 

 

205-326-0004  

  

2052-422-  

7. Self-  

-
 

 

 

At ITAC Solutions, 
. 



10  

 

PROBLEM RESOLUTION 

 
 

 
1.  

 
 

  
 

2.  
 

 
  

 
3.  

 
technical team. 

  
 

4.  
  
  

 
5.  

  
  

 
6.  

  
  

 
7.  

  
  

 
8.  

  
  

 
  

 
 

 
10.  
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CUSTOMER SATISFACTION 

ITAC 2023 Net Promoter Score Results. 

“On a scale of 1-
Solutions to a friend our colleague.” 
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VALUE ADDED SERVICES 

 

Value-  

At ITAC Solutions, -
installation, training, and a 

 

 

 
  resources are designed 

 

throughout the State of Alabama, with a dedicated team strategically 
throughout the state .  We can provide IT 

 in all counties of Alabama. 

2  

f our 
s can 

 

At ITAC, -
that commitment. 
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REPORTING 

 

. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 s in a similar 
 

 
 the means full-  

within  
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ELECTRONIC COMMERCE 

 

ITAC Solutions – e-Commerce  

nds 
-

 

 

Our website  
-friendly 

 

 

-  will include ACCS 
will be able to 

-  

 

 
d on their 

unique needs. 

 

will include robust features for 
ACCS to monitor the status of their orders in real-

 

 

- - for ACCS will be ACCS 

 

 

for ACCS 
will be 

 

 

y, 
 

rts our 
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BREADTH OF OFFERING 

 

-  

 on the 
ualified 

-term or long-term engagements. 

 

of our 
d cultural fit 

 

 

 
d on 

 

 

e 
address the 

multifaceted needs of our clients. 

 

Understanding the fast-
 

5. On-  

 

addres  

m to 
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PRIMARY ACCOUNT REPRESENTATIVE 

 

 
 Name(s) Phone Number(s) E-Mail Address(s) 
Primary Contract Executive(s) JG Carver  205-422-7955  

Jg.carver@itacsolutions
.com 

Senior Account/Sales Manager(s) (by 
region if necessary) 

Alex Culberon  205-855-8036 Alex.culberson@itacsol
utions.com 
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REFERENCES 

 

 
Name:  
Company: Hexagon 
Address: Hexagon Federal - Building Room 102 Alexandria VA 22315 
Telephone number: -4771 

 and 
analysts, etc.   .  
 
Name: Paul Lloyd 
Company:  
Address:  
Telephone Number: - 4154 

 Paul is the HR manager 
at BWWB. -3, 

 
 
Name: Andrew Ryan  
Company: , Medallia, SAP, Callidus Cloud 
Address: 1851 Russet Woods Lane Birmingham AL 35244 
Telephone Number: - 6521 
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3.34 Order of Precedence- ANSWER 

 
 

 
B. exhibits to this agreement 

 
 

 
 

 
3.35 Payment Provisions- ANSWER 

 
 

 

days from the date the 

 
 

 

 
 

 
 

 
 

 
- ANSWER 

 
 

later date. In all case
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-
 

 

 
 

 
 

- ANSWER 

 
 

 
 

- ANSWER 

to all subse

 
 

 
 
3.39 Technical Support- ANSWER 

-  

 
 

 
 
 
3.40 Product Delivery- ANSWER 

 
 

 
 

- ANSWER 

-  
 

 
 
3.42 Records and Audit- ANSWER 
Vendor 
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3.43 Use of Subcontractors- ANSWER 

made directly t
 

 
 

 
- ANSWER 

 

 

 
, 

 
 

 
 

 
 
3.45 Website Maintenance- ANSWER 

 
 

 
 

 
3.46 Ethics- ANSWER 

 
 

 

-25-
to disclose this infor
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-25-
award. 
 

 
 

 
 
3.47 Replacement Parts 

 
 

 
 

 

 
 

 
 
 
 

 

 
 

 
3.50 Assignment 

 
 

 
 
3.51 Survival 

lease, warranty, an
 

 
 

 
 

 
 

 
 
3.53 Vendor Disclosure Statement 
Act 2001-

the disclosure st
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Disclosure Statement. The 2-

 
 

 
 

- - 
 

-
-Verify 

 
 

 
 

-
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


