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6.5 Appendix E - Evaluation Submission Form 

The purpose of this form is to provide a single summary document per submitting vendor, that references 
required materials. This document is intended to assist the Evaluation Committee easily find specific items of 
information during the evaluation process and to assist participating agency personnel in locating specific 
vendor information after the award of the bid.  

Vendor Contact Information  
This will be published for participating agencies to streamline the vendor contact process. Please complete this 
information as accurately as possible. If the information below changes, please send a revised version of this 
page to jpa-notification@accs.edu   

Vendor Name: ______________________________ __________Date: ___________________ 

Website Address: ________________________________________ 
Name(s) Phone Number(s) E-Mail Address(s)

Primary Contract Executive(s) 
Senior Account/Sales Manager(s) (by 
region if necessary) 
Account/Sales Manager(s) (by region 
if necessary) 
Technical Support 

BID INFORMATION INDEX  
Please complete the following form to assist the Evaluation Committee in finding specific information related to 
your bid response. 

Document Name Page Number(s) 
Product and Services Delivery Overview 
     Geographic Coverage 
     Availability of Technical Support       
     Problem Resolution 
     Customer Satisfaction 
     Value Added Services 
Reporting 
Electronic Commerce 
Breadth of Offering 
Primary Account Representative 
References 
Pricing Level and Guarantee 

 

References List 70
71Pricing Level and Guarantee

Breadth of Offering 60
Electronic Commerce 59
Reporting 58

Layer 3 Communications Locations 57
Layer 3 Overview 56

Vendor Contract Information

Value Added Services

72

73
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Layer 3 Communications Technical Assistance

Customer Satisfaction

Layer 3 Communications Technical Assistance

73

Layer 3 Communications 1/29/2024

Marc Neely (205) 617-8224

Marc Neely

Marc Neely

(205) 617-8224

(205) 617-8224

mneely@layer3com.com

mneely@layer3com.com

mneely@layer3com.com

Stefan Schmidt (205) 566-5606 sschmidt@layer3com.com

www.layer3com.com/accs
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Customer Satisfaction 

customer satisfaction 
survey rating of 90% or better
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