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Letter of Transmittal

We are pleased to offer our response to the Request for Bid for the Alabama Community
College System Joint Purchasing Agreement. We are including the Letter of Transmittal
information organized as required by the RFB below.

A. Submitting Organization: Unit Fiber, Inc
335 Jeanette Barrett Industrial Blvd.
Wetumpka, AL 36092

B. Person authorized to obligate organization:
Name: Kay Hall
Title: VP, E-rate/Gov Sales

C. Person(s) authorized to negotiate the contract:
Name: Kay Hall
Title: VP, E-rate/Gov Sales
Number:  662-722-2555

Name: Frank Yarnell
Title: Sales Manager
Number: 334-465-1524

D. Person to be contacted for clarification:
Name: Kay Hall
Title: VP, E-rate/Gov Sales
Number: 662-722-2555

E. Acceptance of Conditions Governing the Procurement:
Uniti Fiber, Inc. accepts all conditions governing this procurement.

F. Signature of authorized to contractually obligate organization:

K% Aall Date:  2/8/2024

Signature:

G. Amendment Acknowledgement: (No Amendments Released)
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6.5 Appendix E - Evaluation Submission Form

The purpose of this form is to provide a single summary document per submitting vendor, that
references required materials. This document is intended to assist the Evaluation Committee
easily find specific items of information during the evaluation process and to assist participating
agency personnel in locating specific vendor information after the award of the bid.

Vendor Contact Information

This will be published for participating agencies to streamline the vendor contact process. Please
complete this information as accurately as possible. If the information below changes, please send
a revised version of this page to jpa-notification@accs.edu

VendorName: Uniti Fiber, Inc Date:2/8/2024
Website Address: Uniti.com
Name(s) Phone E-Mail Address(s)
Number(s)
Primary Contract Executive(s) Kay Hall 662-722-2555 Kay.hall@uniti.com
Senior Account/Sales Manager(s) (by [Frank Yarnell 334-465-1524 Frank.Yarnell@uniti.com

region if necessary)
Account/Sales Manager(s) (by region |Ashtin Arant/CentralAL [(334-467-7432 Ashtin. Arant@uniti.com

if necessary) Michael Collins/NorthAL[251-395-0902 Michael.Collins(@uniti.com
Scott McMahan/SouthAL[251-776-8131 Scott.McMahan@uniti.com
Technical Support Network Operations 866-512-8324 helpdesk@uniti.com
BID INFORMATION INDEX

Please complete the following form to assist the Evaluation Committee in finding specific
information related to your bid response.

Document Name Page Number(s)
Product and Services Delivery Overview  [Response to General Requirements Tab 11
Geographic Coverage Response to General Requirements Tab 11-12
Availability of Technical Support Response to General Requirements Tab 12
Problem Resolution Response to General Requirements Tab 11
Customer Satisfaction Response to General Requirements Tab 6-9
Value Added Services Response to General Requirements Tab 13
Reporting Response to General Requirements Tab 14
Electronic Commerce Response to General Requirements Tab 14
Breadth of Offering Response to General Requirements Tab 14
Primary Account Representative Response to General Requirements Tab 14
References Reference Tab in Bid Book Reference Tab
Pricing Level and Guarantee Response to General Requirements Tab 15
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BID SUMMIARY...ccuittitiiitiitiiitiiiiiiteiiiinieitieiiieiiaineeisesitasersssrsssssassasens 6
HISTORY AND ORGANIZATIONAL STRUCTURE ..., 6
SYSTEM PLANNING AND DESIGN ....couviiiiiiiiiiiiiiiiiiiiiiiiiiiiiiniiiniiiiicececcnneen 7
STRUCTURED CABLING SYSTEM DESIGN AND INSTALLATION .......ovvviviiiviiiiirieeneee. 7
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NTEGRATED VOICE, VIDEO AND DATA SYSTEMS.....ccooiiiiiiiiiiiiiiiiiiien e, 7
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- Bid Summary

‘We are pleased to respond to your Request for Bid for the Alabama College System Joint Purchasing
Agreement. We have included n our responses an extensive product line for the Networking Equipment
and Video Conferencing Equipment categories.

Our proposal includes:
1. The Cisco Product Line at List Price with Discount Levels.
2. The Lightspeed Software Software Line at List Price with Discount Levels.
3. The Commscope/Ruckus. product line at their list price.
4. The Netapp Product Line at List Price with Discount Levels.
5. The VMware Product line at List Price with Discount Levels.
6. The Liebert Product Line at List Price with Discount Levels.
7. The Viewsonic Products at a price set by Viewsonic
8. The Tripp Lite Product Line at List Price with Discount Levels.
9. The Panasonic I-Pro Product Line at List Price with Discount Levels.
10. The Spectrio Product Line at Resale Prices.
11. The Palo Alto Product Line at List Price with Discount Levels.
12. The Bitdefender Product Line at List Price with Discount Levels.
13. The Verkada Product Line at List Price with Discount Levels.
14. The Cleartouch Product Line at Price with Discount Levels.
15. The Smart Technologies Product Line at Price with Discount Levels.
16. The C2G Product Line at Price with Discount Levels.
17. The Bytespeed Product Line at Price with Discount Levels.
18. The Cambium Networks Product Line at Price with Discount Levels.
19. The Sangoma Product Line at Price with Discount Levels.
20. The APC Product Line at Price with Discount Levels.
21. The Spectrio (Industry Weapon) Product Line at Price with Discount Levels.
22_ITS Desktop, Server, & Network Managed Services
23. In addition to the equipment, we are also offering equipment staging. installation and
configuration services of all the above product lines.

We are experienced in providing similar services for the Alabama Department of Education Joint
Purchasing Agreement. We are a Cisco Premier Partner and hold Partner specialization certifications in IP
Telephony and Wireless systems. We are tramed and certified to provide full support for the Lightspeed
Systems equipment. We also maintam a fully capable video conferencing system in our Wetumpka office
ufilizing a vartety of Cisco Telepresence equipment. We have personnel on staff that have been tramned to
mstall and service Cisco Telepresence equipment and have installed 25+ systems throughout the State of
Alabama.

- History and Organizational Structure

Uniti Fiber 1s a services-oriented firm specializing in local and wide area network solutions. Our staff has
over 200 years of combined experience in designing and implementing both large and small scale
networks for government, education and commercial chients. We provide all the products and services
necessary to build high-performance networks and integrated Information Systems.

Uniti Fiber offers a wide range of network and computer system design and implementation services that
can be tailored to meet your specific needs. We provide either complete furnkey solutions or only assist
you 1n the aspects of your project where you need help. An overview of some of the services we offer are
provided in the following:
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System Planning and Design
Umnit1 Fiber engineers will help you refine and document your system requirements and then work closely
with you to produce a comprehensive design to completely satisfy your requirements. Our design

packages include detailed descriptions and drawings of the system, complete bill of materials,
specifications for all components and a project plan for completion

Structured Cabling System Design and Installation

Umnit1 Fiber cable designers and installers are registered by (BICSI) Bulding Industry Consulting Services
International. Unit1 Fiber 15 a Certified Installer (CI) for the Leviton System®. Leviton 1s a leading
manufacturer of high-quality structured cabling system components and offers up to a 25 year warranty
on all parts and labor.

Network Hardware Staging, Configuration and Installation

Unit1 Fiber will assist in the ordering, tracking, inventory control, assembly, configuration, site

delivery and installation of network and computer hardware from all major manufacturers. Our
facility 1s equipped to handle multiple projects simultaneously. Unit1 Fiber 15 a Cisco Systems®
Prenmuer Certified Partner.

Integrated Voice, Video and Data Systems

Unit1 Fiber features solutions using Cisco Systems’® Architecture for Voice, Video and Integrated
Data (AVVID). Cisco AVVID solutions prepare your company to compete in the New World
economy. By converging data, voice and video onto a single IP infrastructure you can reduce

total cost of ownership. Then organmizations are able to take advantage of IP-enabled applications
for enhanced productivity.

Computer System Application Installation and Configuration

Our technicians are experienced in the installation and configuration of Microsoft products such
as the latest Windows Server, SQL, and Exchange System Softwares. We are also familiar in the
Installation and Configuration of numerous Higher Educational applications and various Software
Technology Incorporated products.

System Troubleshooting and Performance Tuning
Umnit1 Fiber technicians and engineers are trained and equipped to pinpoint network malfunctions

quickly. This 1s important when your system 1s down and your employees are 1dle. We use
analysis tools with expert systems software to decode and recommend solutions to performance
problems. We can also provide proactive network checkups to baseline performance before and
after new application deployment and identify any potential problems as your network traffic
increases.

Web-based Surveillance—Physical Security
Once you’ve made the mvestment to install the network infrastructure, use 1t for security

monitoring with a network connected camera. Using the internet or intranet you can remotely
activate and view any camera by IP address from anywhere in the world. Use 1t for live web-site
or monitor the entrance to your building. The possibilities are just beginning_

Network Maintenance and Upgrade
Uniti Fiber offers network maintenance contracts to enhance your workforce and provide the technical

expertise you need at a minimal cost. We understand day to day computer operational costs can
be expensive. Our philosophy 1s to first understand your technical support requirements and then



1dentify the correct personnel from our staff of experienced technicians to provide you with the
technical support you need. We will perform maintenance on structured cabling systems and
active components of your network to ensure that everything 1s operating at the optimal level.

We also will perform network equipment firmware revisions and necessary configuration changes
after business hours to ensure you don’t experience network downtime. Our goal 1s to provide
complete system support. From troubleshooting basic wiring problems to working with other
vendors to identify and resolve application and network interoperability 1ssues. I. T.S 1s your one
stop shopping for technical support.

Kay Hall, Uniti Fiber VP of E-rate and Government Sales

Kay Hall has been in the technology and education industry for over 24 years. Kay earned her
B.A. from Mississippi State University. Kay brings experience from a background as Outside
Account Manager, Business Development Executive, Grant Coordinator, and E-rate expert. Her
vision of the future and ability to keep our organization operating efficiently has and will
continue to contribute greatly to Uniti Fiber. Kay is a dynamic and inspiring leader who is here
to ensure all resources are readily available for the best possible positive customer experience.

Subcontractors and Project Management

Subcontractors may be used for this project to enhance our ability to provide Professional
Services such as outside plant installation. Umiti Fiber employs a ughly skilled group of
telecommumnications and networking professionals. These professionals include technical sales
engineers, project managers, network engineers, customer service technicians and customer
service representatives. We feel our project management skills set us apart from the competition.
Project Managers are assigned to every project to streamline operations and provide a single point
of contact for the client. We will procure all required equipment and materials, mnstall them, and
configure the system to meet pre-determined objectives.

Installation Standards
Unmnit: Fiber project managers ensure that a rigorous list of company and mdustry installation standards
(1.e., BICSI, TIA/EIA Vendor-sponsored) are met and/or exceeded on every project.

Technical Certification
Uniti Fiber holds many certifications and partnerships: See Certification Tab for more information
Technical Certifications
e Cisco Premuer Partner
* Cisco Certified Sales Expert
= Cisco Certified Design Professional
BICSI Registered Designers and Installers
* RCDD (Registered Communication Distribution Designer)
» BICSI Techmcians and Installers
Berk-Tek/Leviton Authorized Registered Contractor
= All Cable Crew Employees Certified
Microsoft Certified Professionals, VMware Certifications
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- Responses to General Requirements and Specifications

In this section, we provide responses to each subsection in the General Requirements and
Specifications section of the RFB. We have labeled the responses with the corresponding
subsection number and title from the RFB. Additional information attached to this bid are
referenced within these subsection responses.

3.1 Acceptance of Conditions Governing the Procurement

Uniti Fiber 1s ISO 9001 certified. and many of our product lines hold an ISO 9001 as well. The
Uniti Fiber ISO 9001 1s m the Company Information Tab. The Product line ISO 9001°s are
attached in the Authorized Reseller Forms Tab.

3.2 Incurring Cost
We have read and understand that all costs associated with this response are at our
expense.

3.3 Vendor Responsibility
We have read and understand that we are solely responsible for fulfilling the purchase
orders 1ssued and accepting payment.

3.4 Serving Subcontractors

If subcontractors are used for support services. they will not directly accept purchase
orders or payment for produets and services. All such activities will be performed by a
Uniti Fiber emplovee.

3.5 Amended Bids
We have read and understand this section.

3.6 Vendors® Rights to Withdraw
We have read and understand this section.

3.7 Bid Offer Firm
We have read and understand this section. All pricing will be firm for at least 90 days.

3.8 Disclosure of Bid Contents
We have read and understand this section.

3.9 No Obligation
We have read and understand this section.

3.10 Legal Review
We have read and understand this section. We will comply.

3.11 Governing Law
We have read and understand this section. We will comply
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3.12 Basis for Bid
We have read and understand this section. No other requirements other than those
provided by the System will be considered.

3.13 Agreement Terms and Conditions
We have read and understand this section.

3.14 Vendor Qualifications
We have read and understand this section.

3.15 Change in Vendor Representatives
We have read and understand this section. We will comply with its provisions.

3.16 Equipment and Services Schedules
We have read and understand this section. We will comply with its provisions.

3.17 Benefit of Cost Reduction
We have read and understand this section. Any additional manufacturer discounts/promotions
will be factored into our responses to purchase requests.

3.18 Bid Terms
We have read and understand this section.

3.19 Fiscal Funding
We have read and understand this section.

3.20 Insurance
We have read and understand this section. We will comply.

3.21 New Products
We have read and understand this section. All equipment will be new unless otherwise specified
in the purchase order.
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- Responses to Specifications

In this section, we provide responses to each subsection in the Specifications section of the RFB.
We have labeled the responses with the corresponding subsection number and fitle from the RFB.
Additional information attached to this bid are referenced within these subsection responses.

3.22 Product and Services Delivery Overview

Products ordered from Uniti Fiber may be delivered to any location within the State of
Alabama. We primarily utilize the manufacturer’s distribution channels to fulfill product orders
and follow-up to msure delivery is performed on tume. We are fully responsible for the delivery
of equipment and will resolve any issues with equipment not arriving in the expected timeframe.
If necessary. we can consolidate and stage large equipment orders until they are actually required
to be on the mstitution’s site(s).

We have support persomnel located in every region of Alabama. We can provide a variety of
services in addition to basic equipment procurement. These services include. but are not limited
to, the following:

. LAN/WAN planning. procurement. implementation and support
. Implementation of Cisco IP Communications product solutions that include Voice

over IP (VoIP). IP Telephony systems. voice messaging. unified messaging and
rich media conferencing.

. Cisco Smartnet mantenance registration and admimstration, including
coordination of product returns and replacement shipping.

“ Planning. implementation and documentation of structured network cabling
systems.

“ Installation. configuration and periodic reporting of system security status in
conjunction with the Lightspeed Systems content filtering product line.

. Planning. implementation. staging, configuration and on-site setup of fully
mtegrated classroom video conferencing systems.

o Coordination of activities involving multiple entities to insure the proposed

solutions will meet the customers’ requirements.

Our main Network Operations Center is located in Wetumpka, AL. We also have a fully staffed
Network Operations Center in Mobile, AL and another NOC located in Montgomery AL RSA
Building. All of our advanced services offenngs will be fulfilled by persomnel from one of these
two locations. The following map indicates where our remote technicians are located. In addition
to these remote technicians. we can dispatch other technicians from our Wetumpka office in
Elmore County or from the Mobile office to any location within the State requiring our support
services.



Our primary concern is for all of our customers to be satisfied with our service. In order to
accomplish this, our management structure has been tailored to meet these requirements.
We have dedicated Account Managers who report directly to the Area Manager on all
customer service concerns. In addition, Uniti Fiber has implemented a fully staffed
department of Project Managers in our Solutions Management Department. They also are
led by a VP level employee. All implementations are coordinated from this department,
insuring customer service during the implementation stages. From the time that
implementation is complete, a 24/7 Network Operations Center is available for service
issues after the sale/installation. These three departments all report directly to the CEO,
insuring to quality customer satisfaction.

Marion

Fayette

Barbour

Covington




3.23 Reporijing

As a minimum. we will provide the purchase agreement utilization information in the sample
format provided in the RFB. Below 1s an example of our vision for this report but we can and
will provide quarterly utilization reports n virtually any format required by the Alabama College
System (ACS). If the contract is awarded to Uniti Fiber. we will commit to implement and
provide electronic delivery of reports and access to a web-based reporting tool for use only by

authorized ACS personnel within the first three months of the contract.

EXAMPLE

Contract# ACS2022-01
Quarterly Usage Report

Alabama College System Joint Purchasing Agreement

Period: 1" Quarter, 1 January 2024 —31 March 2024

Procuring Entity Category Total
Alabama Southern Community College Cisco Equipment Order $40,000.00
Alabama A&M University MNetapp Renewal Order $8,500.00
JF Ingram State Technical College Cisco Equipment Order $23,000.00
University of Alabama Cleartouch Order $30,000.00
University of Alabama in Huntsville Palo Alto Order $23,000.00
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3.24 Electronic Commerce

ITS will mamtain a website with access to the required items. ITS will also make the link to that
website available on our company site. www.uniti.com . If a contract is awarded to Uniti Fiber.
we will commit to implement a website that contains the following enhanced capabilities:

e Help pages to explain the procurement processes and approvals required to initiate a
purchase from Uniti Fiber under this purchasing agreement.
Links to manufacturers’ product information to assist in product selection.
Phone numbers and email links to request assistance with system design and product
selection.

3.25 Breadth of Offering

We propose to offer produect lines in three categories. For the Networking Equipment category.
we are offering the entire product line for Cisco Systems. Quicklert(Telephony), and Lightspeed
Systems (content filtering & classroom software). We are also including a portion of the Video
Insight offering (Network Video Surveillance) In the Video Conferencing Equipment category.,
we are offering the entire Cisco Telepresence product line. In the Storage category. we are
including Netapp SAN solutions. In addition. we will provide staging. asset tagging.
configuration. installation. training and support services for all networking equipment. video
conferencing equipment, firewall services and network cabling in addition to providing PC.
Server and Network Managed Services.

All equipment will be new. unopened and in the manufacturer’s packaging. All required software
and firmware licensing will be included in the systems. Under no circumstances will we assist in
circumventing the manufacturer’s software licensing policies.

We have attached the product listings and pricing for Cisco Systems, Netapp. Arris, Inc.,
Quicklert, Smart Technologies, Viewsonic, Elmo. Liebert, Microsoft, VMware. HPE-Aruba. and
Lightspeed Systems. In addition. pricing for our service offerings are provided that will enable

participating institutions to purchase equipment and services that will effectively provide a
turnkey solution. We believe we add value by providing more than just products for those
institutions that require assistance in implementation.

3.26 Primary Account Representative
The primary account representative for this proposal will be Kay Hall, located in our Wetumpka, AL
office. The marketing supervisor will Amy Faison, Sales Operation Manager.

3.27 References

Uniti Fiber is an experienced provider of a wide range of products and services for the
educational environment. Our business was started in the educational market. We support over
70 K-12 school systems in the state of Alabama. We are currently a Cisco reseller on the
Alabama Department of Education Joint Purchasing Agreement. See the “References™ tab of this
bid for a list of a complete customer reference list.
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3.28 Pricing Level and Guarantee

We have included the pricing levels in the attached spreadsheets. We are offering the entire
Cisco Systems product line of networking hardware and software ata 32% discount off of the
manufacturer’s list price. Cisco Systems Smartnet maintenance is offered at 20% off the
manufacturer’s list price. In addition, we are offering the Lightspeed Content Filtering &
Classroom Software with list prices and discounts.. We are offering Smart Technologes.
Viewsonic, Elmo. Netapp, Cleartouch at a standard education price. We are also offering Liebert.
VMware, Extron. and Spectrio. with standard discounts noted m 1ts tab respectively. In addition
to the equipment. we are also offering equipment staging, installation and configuration services
which are also included in the attached pricing sheets.

All of the discount levels provided will be the minimum discounts offered throughout the term of
the contract. However, manufacturer changes in list price may result m price changes without
notice. Upon request, Uniti Fiber will provide Manufacturer contact nformation to validate
baseline pricing.

3.29 Oral Presentation and Demonstration
Uniti Fiber agrees to provide the Evaluation Committee the opportunity to meet with and
question the proposed primary account representative.

3.30 Equipment and Services Schedule
The Equipment and Services Schedule (ESS) for our product and service submissions are
included as a tab to this bid opportunity. Our ESS includes the discounts described herein.

3.31 Scope of Work
We agree to deliver the products or services requested through a valid purchase order from all
approved procuring entities of this contract. We also understand and support efforts for more

competitive discounts where applicable.

3.32 Title Passage
Unit1 Fiber understands that title of equipment will pass to the procunng entity upon acceptance.

3.33 Quantity Guarantee
Uniti Fiber understands this agreement is not exclusive and procuring entities may procure
products from other vendors.

3.34 Order of Precedence
Uniti1 Fiber has read. understands and agrees with the order of precedence for resolving conflicts.

3.35 Payment Provisions
Uniti Fiber has read. understands and agrees with the payment provisions described in the RFP.

Page | 15



3.36 Shipment and Risk of Loss

Uniti Fiber understands that we are responsible for freight charges and will assist with the
settlement claims of damaged goods. We understand the title passes at the time the goods reach
their destination and we retain title and control until delivered and accepted by the buyer. Uniti
Fiber will only agree to pay the expense of returned items when the return is a result of incorrect
shipment of procured products by Uniti Fiber or its distribution partners. All shipments of
products will be by UPS or Fedex Ground Service. Any request for a more expeditious shipment
will be at the expense of the buyer.

3.37 Warranties
All produets will be covered by the manufacturer’s warranty upon delivery.

3.38 Price Guarantees

Uniti Fiber agrees the procuring entity will pay the lower of the prices contained in our
Equipment and Services Schedule. Any additional discounts will be negotiated between the
procuring entity and Uniti Fiber.

3.39 Technical Support
Uniti Fiber maintains a toll-free technical information assistance line. The toll-free number for
this service 1s 866-512-8324.

3.40 Product Delivery
Uniti Fiber agrees to deliver products to the procuring entity within 30 days of receipt of a valid
purchase order.

3.41 Impracticality of Performance
Uniti Fiber agrees to act prudently and promptly to take steps to avoid bemng excused from

P erformance for anyreasorn.

3.42 Records and Audit

Uniti Fiber agrees to maintain detailed records pertaining to each purchase order for a period of
three years from the date of purchase order aceeptance. We will make these records available
upon request by the procuring entity or appropriate governmental authorities.

3.43 Use of Subcontractors
Uniti Fiber understands that we are solely responsible for the performance of this agreement.
All know subcontractors will be identified in the applicable addendum.

3.44 Indemnification
Uniti Fiber has read. understands and agrees with the Indemnification terms outlined.

3.45 Website Maintenance
Uniti Fiber will maintam and support an Internet website for access to our product lists, product
descriptions, product specifications m accordance with instructions provided by this contract.
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3.46 Ethics

Uniti Fiber warrants that it presently has no interest and shall not acquire any interest, direct or
indirect. which would contlict in any manner or degree with the performance of services required
under this agreement. We also understand the System employees are not allowed to accept
personal gifts or gratuities.

3.47 Replacement Parts
All use of refurbished replacement parts will be coordinated with the procuring entity.

348 FCC Certification
Uniti Fiber agrees that all hardware supplied meets all applicable FCC Certifications.

3.49 Site Preparation
ITS has read. understands and agrees with the site preparation section.

3.50 Assignment

Uniti Fiber will not assign nor transfer any interest in this agreement or assign any claims for
money due or to become due under this agreement without prior written approval from procuring
entity.

3.51 Survival
Uniti Fiber has read. understands and agrees with the survival section.

3.52 Lease Agreements
Uniti Fiber understands the procuring entity may agree to lease equipment.

3.53 Vendor Disclosure Statement
Uniti Fiber has provided the Vendor Disclosure Statement in the bid. Please see the Vendor

Disclosure Statement Tab.
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Uniti Group Corporate Headquarters
10802 Executive Center Drive
Benton Building, Ste. 300

Little Rock, AR 72211

501.850.0820 | uniti.com

September 21, 2023

RE: Subsidiaries of Uniti Fiber Holdings Inc.

To Whom it May Concern:

This letter is to set forth the relationship of Uniti Fiber Holdings Inc. and several of its direct
subsidiaries:

On July 3, 2017, Southern Light, LLC was acquired by Uniti Group Inc. and now is a subsidiary of Uniti
Fiber Holdings Inc.

Also on July 3, 2017, Hunt Telecommunications, LLC was acquired by Uniti Group Inc. and now is a
subsidiary of Uniti Fiber Holdings Inc.

On October 19, 2018, Information Transport Solutions, Inc (ITS) was acquired by Uniti Group Inc. and
now is a subsidiary of Uniti Fiber Holdings Inc.

Each of these entities continues operations as a valid corporate entity, now part of the Uniti family of
companies. These entities remain active parties to current and future contracts. However, due to
consolidation of operations, you may receive billing or correspondence from “Uniti.” If you need
further information on the status of Southern Light, please contact me directly.

Sincerely,

bk Pl

Julie K. Plowman

Vice President & Deputy General Counsel
of all Uniti companies
julie.plowman@uniti.com

(512) 739-8939
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HI, WE ARE
UNITI FIBER
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We're the team
connecting you to the
most robust, responsive,
and reliable fiber-optic
network this part of the
country has ever seen.

WHO WE ARE

Think of us as all-star team made up of the best service
providers in the Southeast. Uniti Fiber is the brand
name of five of the region’s most reputable E-Rate
service providers: Southern Light, Mexus Systems,
Hunt Telecommunications, Information Transport

Solutions (ITS), and InLine.

We're school and library communications
infrastructure experts with comprehensive market
reach and owver twenty-five years of experience

designing customized complex networks.

Lategory 2

WHAT WE DO

We connect people to information. Uniti Fiber builds

dark  fiber networks, providing needed
telecommunications infrastructure (fiber optic cable)
to everyone from major wireless carriers to single site

schools.

We light fiber, providing and managing equipment
that determines the best way to route traffic across

the Internet.

We manage services and equipment relying on the
network. Whether it's wireless access points, Voice
over IP, or even a dedicated technician, Uniti Fiber

keeps you connected.



COMPANY FACTS &

HISTORY

In Juby 2017, Uniti Group acquired Southern

Light, LLC (AL/GA/FL/MS/LA), Hunt
Telecommunications, LLC and Nexus Systems, Inc.
(LA/AR), and Contact Network dfb/fa Inline [AL/MS),
to become one of the largest netwarks in the

Southeast.

The legacy companies were all recognized as
preferred E-Rate providers in their states; now, with
networks combined and better access to capital,
Uniti Fiber can offer even more competitive

solutions for fiber-based services.
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Uniti Fiber is part of a REIT.

A real estate investment trust (REIT) is a
company that owns and operates income-
producing real estate. REITs own many types
of commercial real estate, ranging from office
buildings to shopping centers.

Uniti is the only telecommunications REIT. In
addition to facilities and land, certain
telecommunications network assets, like fiber
optic cable plant, constitute real estate assets
under applicable REIT rules.

Uniti is publicly traded [NASDAQ:
UNIT).

Uniti Fiber has access to investment
* capital necessary to build your
network.

Uniti Group owns over five million
strand miles and 700 wireless towers.




OUR VALUE

Whether the challenge is improving network reach and quality, increasing
capacity, or ensuring future cost certainty—we deliver custom, access-
agnostic, future-proof solutions to schools and libraries.

Quality Network Quality E-Rate Service Quality Technology
Uniti Fiber’s all-fiber optic Uniti Fiber has a team of We provide a full range of
infrastructure allows the dedicated full time E-Rate network designs from dark fiber

transfer of massive amounts of experts who have helped to fully-managed lit fiber, from 1
data at very high speeds, hundreds of customers navigate Mbps microwave to 100 Gbps
enabling customers to achieve the process and receive millions DWDM and beyond. You can
the full potential of their in funding for their technology grow when you need to with
technology plan. projects. scalable options.
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NOC Description and Times
of Operations

Uniti Fiber's geographically diverse Network Operations Center consists of dozens of help desk and
network engineering staff located in state of the art facilities in strategic proximity to our network

backbone and customers. The NOC and support lines are staffed 24x7x365 by onsite personnel.

The NOC monitors Uniti Fiber and customer network resources for outages and SLA violations.
Network problems and customer outages are worked within our customer interactive ticketing system
to ensure resource notification, SLA policy adherence, and rapid mobilization when needed. NOC

monitoring tools and ticketing tools are backed up at multiple disaster recovery sites.

Help Desk Procedures

When it comes to carrier class network monitoring, Uniti Fiber is ready to perform. Our ability to
deliver information in a timely and critical manner helps to improve the uptime and availability of
network services. We have a 24x7x365 staff of experts that leverages all their cumulative years of
experience to make the right decisions, quickly and accurately. Our Network Operations Center (NOC)
is housed behind two levels of physical security. Our IT security network utilizes firewalls, antivirus and
intrusion protection devices ensuring our communications network integrity. Our NOC support teams

work day and night to ensure the network not only remains healthy, but is optimized for performance.

Uniti Fiber has in place a proven trouble ticketing system that allows our clients to report any issues via
web, e-mail or telephone. Both our customers and our internal data center and field service personnel
use this system every day to support our customers. This system provides full reporting capabilities and
is overseen throughout the day for escalation and quality assurance purposes. Once a trouble ticket is
opened by any means the client receives a ticket number via e-mail, and as the ticket progresses the
client receives regular status notifications. In addition, the client can update the ticket through the

support portal, or by simply replying to any notification e-mails.

Our NOC operates on a multi-tier basis with subject matter experts in each of our major service areas.
The NOC teams are responsible for documenting all actions taken to support a user or problem, and
they utilize real time dashboards that display graphically the total number of tickets at any given time
in important statuses such as new, customer responded, unassigned, or past due. These same
indicators are repeated on the desktops of all the key service desk personnel and are interactive,
allowing them to quickly drill down to at risk tickets. NOC leadership can view extensive real time and
historical reporting from anywhere, and reallocates personnel and resources to resolve any critical

issues.
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Uniti NOC

877-652-2321
NOC@uniti.com

LEVEL 1 ESCALATION

MANAGER OF DUTY RFO Requests

833-840-6301
RFO.requests@uniti.com
Escalation

Dakota Cheyette / Nathan Tolar
(251) 354-6834

Duty Manager

NOCManager@uniti.com (251) 345-6834

LEVEL 2 ESCALATION CHANGE MANAGEMENT
VICE PRESIDENT OF OPERATIONS MAINTENANCE
833-840-6301
Doug Parker changemgmt@uniti.com

(251) 305-4165 Escalation
Mike Fry

OperationsVP@uniti.com (872) 742-0620

Mike.Fry@uniti.com

LEVEL 3 ESCALATION TEST & TURN UP

DEPUTY DIRECTOR OF NETWORKS ESCALATION
(877) 652-2321

Wrenn Landers

Escalati
(251) 305-4166 Lscalation

Jess Cade
(318) 235-6801

D tyofNet k iti.
SpUtyatN SR Hol urid: com Jess.Cade@uniti.com

LEVEL 4 ESCALATION
PRESIDENT OF NETWORKS
Eric Daniels
(251) 305-4167

NetworksPresident@Uniti.com
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Network Security

Customer Experience & Privacy

As Uniti helps build an increasingly connected and accessible digital world, the trust our customers

place in us to help them thrive in this environment continues to grow.

This trust is a paramount driver for our work and we prioritize addressing the risks that come with
operating in an “always-on, always there” society, including those related to privacy and data security.
Qur Data Protection Policy provides additional information on our security and data protection

protocols.

Cybersecurity Approach

Cybersecurity is a top priority for Uniti and we waork diligently to protect our network, systems, and
data.

To more effectively address the cybersecurity threats posed today, Uniti has a dedicated security staff
augmented by partnerships with industry leading security experts. The team is responsible for leading
enterprise-wide information security strategy, policy, standards, and processes. Our team is

continuously building and improving a comprehensive information security program with the goals of

increasing cybersecurity threat awareness and fostering a corporate culture of security-minded users.

Endpoint Detection &
Response (EDR)

Zero Trust Network
Access (ZTNA)

ZTNA is a set of technologies that
operates on an adaptive trust model,
where trust is never implicit,and access is
granted on a "need-to-know,” least-
privileged basis defined by granular
policies. ZTNA gives users seamless and

EDR is next-generation antivirus that blocks
known malware and uses artificial
intelligence to detect abnormal behavior.
EDR also provides the capability to
automatethe response by stopping any
e COtECHVILY 15 el aplcians mallcious actions and removing malicious
without ever placing them on the network
or exposing applications to the Internat.

files from the device.
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Information Security Program

Uniti's comprehensive information security program must ensure the core concepts of confidentiality,
integrity, and availability are supported by adequate security controls to mitigate or reduce the risks of
data loss, disruption, or corruption. We use a multi-layered approach involving administrative, technical,
and physical controls. This includes {among other aspects) vulnerability management, antivirus and
malware protection, access control, email and phishing security, and employee awareness. Uniti's
information security program is governed by a set of policies and standards based on accepted industry
best practices. These policies set forth our commitment to information security and define the practices
and procedures that are to be followed by all employees, helping protect information resources and
information systems from unauthorized access, leakage, falsification, loss, destruction or other security
risks. We routinely review and revise these policies and standards to address changes in the risk

landscape, threats, and the regulatory environment.
Risk Assessments

QOur security controls are continuously evaluated by performing risk assessments throughout the year.
These assessments — designed for continuous improvement of the information security program'’s
effectiveness — consist of social engineering, vulnerability scanning, and penetration testing conducted

by our information security team and third-party industry experts.
Employee Training

Each employee plays a critical role in protecting Uniti's most sensitive information. To increase
employee awareness of information security threats, we require all personnel to complete various
training exercises that help them easily identify security threats and malicious activity. These exercises
include online video training, authorized internal phishing campaigns, and security newsletters with

advice on security best practices and updates on the current threat landscape.
Strengthening Measures

Uniti is committed to safeguarding the trust of its customers, employees, and business partners. We
recognize that potential cybersecurity threats will continue to grow. Qur approach is to remain
proactive and continually evolve our information security program. We continuously seek
opportunities to improve practices, implement stronger controls, and provide more robust security
against new threats, all to protect the confidentiality, integrity, and availability of the data entrusted to

Qur care.
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BICSI's Credential Holders Guide:
Proper Use of a Credential Logo & Stamp

Use of BICSI Designations: Professionals who have met the certification standards defined by
BICSI and who maintain their credential through the recertification process are authorized to use

the designation’s Logo and Credential Stamp.

Adding your credential logo to your professional
profile will draw special attentian o your achievemeant,
and to the time and discipling invalved in pursuing
and aftaining your credential. You may include your
credential logo on business cards, resumes, your
personal web pages, in bylines for arlicles or blog
posts and in email signatures. \We encourage you

to use your kego to promote your success. Request
your logo at customerservicel@bicsi.org.

*  Place your BICS! credential immediataly after
your name (e.g., John Do, RCDDY),

«  Always us all-capifal ietiers (e.g., RTPM®)

+ Do not use percds between the letiers
(eug., TECH)

*  Use a comma batwaan multipla cradentials
(e.g., RCDLC®, INSTC®, O5P™)

. If your certification has expred, immediatsly
discontinue using the credential,

Stamp Use Example:

Limdtations

Tha BICS

BICSI may not be used
rate any B Marks or poten
other commencial des ignatio

misrapresant BICS| credanial atalus ar an in
Iy confusing vanal
zh &8 & hashtags o

Ownership

BICS 5 the ovmer of the BICS] Marks
openty fghts, in and Lo the BICS| Mar 1 o rita@ined i
of [0 the BICS! Marks, BICS| ressy and all u
BICS1 Marks granis BICS! (he parn [
discretion that your use of ihe B
diatedy tarminate your nght o uee tha BICS] Marks. You sgies (o oo

BICS| resennes and retains all rights,
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RCDD® DCDC®, OSP™ credential holders are aligible to
receive a complimentary digital stamp and can purchase
a self-inking stamp by ordering from your credential
dashboard on your BICS! profile, Request a digial stamp

at credentialing@hicsi.org.

*  Your BICS| credential is a parsonal crederntial and
is not held by any employer.

= You shall never allow anyons to use your credential
stamp.

*  You may use your stamp for any project you oversee
or design.

*  You may review and stamp a design not originated
by you but realize that you are then assuming some
responsibility.

= It is recommended, but not required, that you sign
and date the stamp for any project you cversee or
design. Most credential holders stamp and then sign
in the legend or mast head.

*  Drawings may be stamped with a standard
self-inking stamp or a digital stamp altaching the
hardcopy printout or digital image to the drawings.

= BICSI does not review, keep, or record stamped
drawings for cradential holders.

= Refer to the construction documents/specifications
for specific instruction criterla on proper use of
a standard self-inking stamp or a digital stamp.

*  The credential holder shall abide to the BICSI Code
of Ethics and Professional Obligations when using

your credential stamp.

Note: Any credential holder who victates the proper use guidelinas
far their credential stamp and logo may face vialations under the
Code of Ethics & Professional Obligations and possiole revocation
of thelr credential.

and intarests, including, without limitation, all tredemark and ofher inbel-
miended o be or should be construed (o grant any cwnership rights in
Narks and 1o requrae cormaction for any Ineppropriate usa. Ay user of
L make use of the BICS| Marks. If at any time, | detarminas,
o ofherwee threatens 1o harm | I Marks, Bl
fBICE] 1o eedse and desist useol the BICSI Marks
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Customer Reference List

[Company First Name | Last Mame Phone Mumber | Email

Alabams: Educstion Association K atherne Fobinson 3346523161 katherinenSeiEedu.ong

Alabama Law Enforcement Aeency Larry Presowood 3345173533 rry prestanodil alez szhama. gov
Alabama Lespue of Municipslities (Chuucik Stephenson 3342622566 chucksifialalm.org
filabama Rural Elecric Association of Conpperatines Byl Temple 3342153732 e pee i ane Jpower.
Alabama State Employess Credit Union Dravid Tatum 3344207433 dtatumiliasenu o

Alabama State University Larry Cobb 3342206812 kcobb@zlasu.sdu

Blbertville City Schools Temy Freeman 2562645257 treeman@albertk1? orp

Blex ity Board of Education Eeith Lashiey 2562 348676 pEshliey@alew k12 alus

findalusia City Board of Education Gary Odom IRA2 221224 odomgifandalusiakl? alus
Anniston City School District Birs. Ay Hursz 2562314830 hursta@anniston. k12 al.ws

Arab City School District Adam Jacohs 2505866011 ajmoobs Earabcityschoois.org
Attalla City School System Tim Brothers 2565380221 throthersiattalla k12 3l us
A City Board of Education Dir. Connie Bain 33AEETI92E adbain@subumschools.org
Autzupa County Board of Edustion Teha Scomt-laddizon (3343655706 Tisha.Sddisoni@achoe. net
Ealdwin County Board of Ed Piice Giardina 2519726850 mgizndinzdbcbe. o

Baldwin County Commission Jazon Kushl 2519370262 jiouehi@ baldwinoountyal. gow
Baysice Lcademy Sonrry Joiner 25133E2R0E o iy barysi cem acdermy. one
Bessemer City Schools Gary Richardson 2054323027 |grichardson@bessk12.org
Birmingham City Schools Joanne Stephens 2052315631 jstephens@bhamcityschools.org
Bioaz City Schools Azron Hew 2565938160 anew@lboazi]ll org

Erewton City Bosrd of Education Brett Dehoff 251567500 boehoffi@brestoncityschools.org
Bullock County Board of Education Glenn Henry 3347T3IEZR60 ghennhenry@bullockom . ong
Butder County Board of Education Pulatthew Shes) 3343824968 matthew. shel liBbutermo k12 3l us
Cahzba Center for Menssl Heglth Jonathan Barnes 33441868551 jonathan.bermes@cahabamentathezlth.com
Calhoun County Boand of Education Jerel Tranis 23674187479 jtravis@calhoun.kl2.alus

Carroll County School District GA Joshuz Bingham TAIE323568 jozhusa binghami carmolloowntyschooks.com
Central Alabamia Community Collese Ricioy Creel 2562154277 noreed @lcacc edu

Certral Alabama Bectric Cooperative Tom Stackhouss 3343656762 tackhous=@casc coon.com
Chambers County Board of Education Biichael Sanders 3340648343 sandersmilchambersk12.on=
Cherokee County School District AL Cassandra Lindsey 2569273362 dindsey@ichenpkeei]l2 org
Chickaszw City Schoals Dlafrie Stokes 2513B0E3E detokesiichickasawschools com
Childiren's Harbor Btyrie Grate 3ME572133 myriegrate@chidrensharbor.com
Chilton Courtty Board of Edusction Kim Arrington 2052 B0ZRIE karrington @chittonbos.com
Chioctaw County Bosnd of Education Regina Dtanis 2054553031 ridavisif chocawsl.org

Christizn Intermational Ministry Church Rick Bueritt ES02 313600 everitiricki@email com

City of Mormtzomeny Mancus Haolt 3346252303 mholtimontzemenyal. rov

City of Nicevile Jessie Mlason B30 796336 jemasonif@niceville.ong

City of Pedl City Jay Headrick 2053352244 jheadrickcityofpellcty.net

Clary County Boand of Education Braciey Strother 2562 761752 strotherbficlayk]ld ore

Chebwirne County Board of Education Corey Cochran 2564635624 money.cochrani@debumeschools. net
Coffee County Board of Edustion Golda Donaldson 339706 polda@coffescounty. k12.alus
Commercial Property 1 Larry Jones 3347138 jonesi@cpropertyl com
Community Action Parinership of Morth Mlabama Mathan Curry 2565850365 nathan.cumyficapna.one
Conecuh County Board of Education SOt Lushandt 2515781752 soott.luthardtif conecubkl? comi
Cowcesa County Board of Education Kmvin Thompsan 2563774913 cthompeoni@ooos aschonk. k12 al.us
Corvimgton County Schools PBlark Miler 3342227571 mimilleriooy k12 ol s
Covimgton Eleciric Cooperative, Inc Tracy Tiirmer FRA222411 thumen@loovinston.coop
Crenshaw Courty Schooks Kevin e sk 3343356519 kressick @renshaw-schools o
Dl Courty Schools Jumn Ceperg 3347742355 joeperoi@dalecountyboe. org
Dedeville City Schoals Ryan Kelley 3344775249 kelimyr@daleville k12 al s

Dailas County Board of Edwucation Ricioy Cortaright 33075242 cortwrishiriSdallaskl o
Department of Towth Servioes Tolamda Kelbey 3342153830 i anda. ksl e dys. alabama. gov
Duathan City Schools Bolark ‘Willizms 3347931357 meavllizmsi@dothan k12 2l us

East Ceritral Mental Health Do Schiofieid 3345666022 dechofield @ ecmhmr.one

Elmore County Boand of Education Barbara Burchard 3345671228 barbara.burchard@elmoreco. com
Elrmere County Comimission Sarm ‘Willizmson 3345671156 swilliamsonSelmorecouorg
Empire Truck Sales Rick Crowson 6015335160 rcrowsonifiempiretruckooom
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Ermterprize Ciny Schiools Brad Johnson 3343479531 bjchnsoni@enterp risecchools. net
Escambia Courty School District larnie Burkets 2515679040 jamie burkett@escoschools. net
Etorwah County Board of Education Dy’ Henson 2563959668 daryl_henson@echoe o

Faith Academy Sars Lecnoy 2516042463 5. lecroyifaithacademy. us
Fayette County Board of Education Mlary Raines 2055324053 mrminesEfayetie kld al.us

First Community Bank Michael Morgan 3345670081 mimanes niificho.com

Florence City School District Chriz ‘Westhrook 2567653000 owestbrockiffiorencek] L org
Florida Panhandle Technicl Colleme Bryan L=g 334794964 bryanlesiffote edu

Fort Payne City Schools Greg Titshaw 2565960225 | gtitsham@fpcesk12.com

Franidin Cownty Board of Edustion Sandra Guinn 2563313139 sandraguinni@ifranklin. k12 alus
Gadsden City Schools Diwicd Acbury 2565463920 dasbury@ers k12l us

Geneva City Schools Ricioy Mickolson 3346541050 ricky S penevadtyschools.com
Geneva County Schools Josh Howard 3343605150 jozh. howsnd Sme neveroboe. oz
GKN Serospace Jeif Miask 3342830570 jeff.maskifl usa. gknaerospace com
Eenwood School Frankie Miiechum 3312973614 frmitchumil gl enwsodgsiors.oom
Greene Courty Board of Education Mlakcane= Morrow 2053722104 mmamowibpreene k12 2l us
Guntersville City Schools Sean Holmes 2565823159 seanholmesSschoe net

Hamer Companies Kent Shuler FA6333723 keshuleri@hapenco.com

Hale County Board of Education Mlichael Pyans 3346243051 mnyensiihalekl2 org

Haleyille City Schools ‘William "Eill" | Bishop 2054850451 whichopi@have k1l alus

Hairris County School District GA Jonathan Smith TOG5ETISES smith-jonathan@harris k12 = ous
Hairtselle City School District Tim Southeriand 2567736802 tim.southerlzndi o k12 alus
Henry Cownty Schools AL (Geoff Jones 3345852206 | sionesifihenryoountyboe. org
Hiolmees: District School Board Dhaile Thomas ES05479341 thomazdi hdsh.org

Homewnod City Schools Dir_ Dmsires Smith 2055774551 demithi@ homewood k12 al.us
Hoower City Board of Educstion Bryan Phillips 2054351088 bphillips@hoover kil alus
Houston Courtty Schools AL Bob Blalock 3347925331 bbklock @ hcbos us

Howard Group Chris Zorad ESOE3IT1RES chriszi howsrdhsp.com

Indizn Rivers Behaviorsl Health Jim Iiooine 2053913131 jmoore@limbcorg

) ackeson Cownty Board of Edusction Dierek ‘Wrizht 2562509520 wrighto @ jeckson k2 alus

) ackson Cownty Schools FL Elizabeth ‘Walden B304E215343 elizabeth walden@jcsh.ong

) azpeer City Schools Suszn Chandler 2053875210 srchandleniljasper k12 zl.us

|} efferson Courtty Schools Laurs "Ware 2053752143 bwareiSjefoped com

UIF Ingram State Tech Hubert (Griffin 3342905248 hubertgriffini@ishc edu

[lohin T. Morgan Academy Betty Carol Swirdle 3344133300 boswind el mongenacademy.com
Larriar Courrty Schools AL Darren Gottwald 2056957615 depthwald@lamar k12 alus
Lanett: City Schools K atrina Goss 3346445913 kmossi@Enettcityschools.org
Lauderdale County School District Jazon Truett 2564432967 jason.tneett@ icschools.org

Lez County Board of Edustion Glenn Granbermy 3347058667 Granbemy. plenifiles k12,2l us
Liberty County School District Lynn Guithrie B30GAII2TS i guthrie @ icsh.ong

Life Botanzgerment Center Dian Bascetta B505224485 DBasoetta@imocines.og
Limestone County Schools Karen Tudker 2562325353 kcare ntuchen@osk 12, o

Lingien City Boand of Education Brandon Hiis 3342958602 bellisi®lindendty.ong

Lowarsdies Courty Board of Edution Dir. Benitha Mathews 33454687131 bmathews@lowndesbos org
|hvizecon County Board of Education John Curry 3344219534 curmyj@maconk 1E.org

|Mssdizon City Board of Education Jaret Denniis 2567743727 jdenniz@imadisoncity k12 alus
Ih": rshall County Board of Education larnz Bonds 2565824153 bondsjy@marshalk]?. ong
|Micfield Ciy Schoals Dievion Pettway 20552321262 dpetteary@michield k12alus
Ih"-ub'le Area Edumtion Foundation Chandra Scoit 251470002 csoott@mael. net

Ih"-ub'le County Commission Ctarmen Martin 2515748733 darmen.martini@ mobilecountyal. gov
Ih"-uble County Communications District Ruben Rohinzon 2516363343 RRohin)R@mocdS1].com
Ih"-ub'le County Diistrict Atbormey Miichael Mioore 2515745300 michaeimoore@mobileda.onz
|Mobie Public School System Dravid Akridpe 2512214000 dakridge@imcpss.com
Ih"-urtgur'ler\l City-Courty Public Library Courtney ‘Willizms 3346252610 owilliamsi mocpl libcal.us
|Martzomery Courty Commission Lou lalzai IFEITL26T oulsEci@mcakog
|Martmomery Public School System Almiiz Smith 3342236810 abesizsmithdmpe k12 al.1es
Ih"-urzl'mus: Collexe Kimberley Marsha 615686172 kimberley. marshall @morehouse. edu
|Morgan County Board of Education L= ‘Willis 2563082136 ehwillis Bmornil2.org

|hbazz Pure Heart of Mary Jarnie Crain 2514325270 jorsin@mphom.oosm

IM:lLﬂtair Brook City Board of Education Dionna ‘Willimmson 20567TTES0S wildi@minbrook k12.al.us
|Muzcie Shoals City Schacls Kevin Stephenson 2563RE2609 kestephenson@mecs. k12.alus
Meptune Technology Group, Inc. Miarze ‘Wiest 3328IT205 mravest Enegtunetys.oom
MaorthEast Florida Educational Consortium Stephen Helme 35653009053 Helmz=t @ NEFEC.ong

Mucor Yulo=ft Group lason Pamoane] 2560060915 Imaswell @vulcraft-al.oom
Oneonts City School District Sharon Femems 2056254106 sreeyes Eocsredskins. com
Opeefika City Schools St=oy Rosyster 33474559700 stacy royster@lopeliksschools.org
Otk City Scheoods WWayne ‘foung 3343453500 wyounpifiocarkoinyschools. net
Panhandle Area Educational Consortivm Larche Hardy B77E737232 Ginche. hand il paesc o
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Pell City Schools Stmcey ‘Weaver 2055847961 weeaversmceyiiyahoocom
Perry Courty Board of Education Verlandar Jones 3346538145 wjonesEpemyoountysl.og
Phenix City Board of Education Jackie Sarnes 334296053 jsanen pohoe. net

Pickens County Bosrd of Education Sebastizn Sharmesry 2053670062 shamerysiSpickens k12 alus
Piedmont City School District Matt Ghower 256447041 mglover@piedmont k12 sl us
Pike County Board of Education Stephanie Snyder 3345661850 ssmydeni@ pikecountyschools.com
Pike Road Schocls Eelly Dianiz 3344205310 kelly davisipkenoadschools.org
Putnam County Libraries - FL Shiame Burkes IEB65300152 shane_ burkes @ putnam-fA.com
Putnam County Schools AL Jurstin Lehitinen JE63 2530541 jehtineni puinamscoos. ong
|Retiremie=nt Systems of Slabama Je=sica Jonies 3345177605 Jessica. jones @rsa-al =ov
|Rasricke City Board of Edwcation Blake Treadwell 346463835 ptreadwel| Eroanokecityschools.ong
|Ray=l Cup Coffes Bilky Patterzon 2052716957 Billy. Pattersoni® RoyalCupCoffes.com
[ Cownty Board of Educstion Fabian Bawerschmict TOE527T161 bauerschmidtfirussellcsd. net
Sabe| Stes| Sengce Inc Jason Taylor 332656771 jasoni@sabelsteel com

Sarsland City Board of Education Frank Diaris 25140005 fdavisiEsaralandbos. org
Satzuma City Schools Jara Hoggile 2514901556 jhosghe@satrumaschools.com
Soottsboro City Schools Tony LaPue 2562152115 Haruediscotizbonoschoods. net
Selma City Schools Earl Coleman J3AET R0 ecoleman @ selmadtyschools.ong
Sheffield City Schools Brian Craig 2563836052 boraig@scs k1 al.us

Shrimp Basket Corp Tom Sewher 307128431 tomil shrimpbasiet com

Sowt et Alabema Mentzl Health Cane Systemns Candace Harden 2517435709 entecei saamh .oom

5t. Mary Catholic School Deborah Dl 2514339904 jlockett@ strarymobile.org

5t. Paul's Episcopal School Lesfe Suffch 2514612158 Eufch@stpaulsmobile. et
Sumiter County Boand of Education Elijzh Bl 2056522271 i bl sunrrber. k12 3l s
Sunsical Care Affiliates Soott Separs 2057907337 soottsers s scasurgeny.com
Sweeet Water Bank Dizniel ‘Walker 3340044113 dwalkeri oasstwaterstbk.com
[Talladess City Schood District Johr: Locklin 2563155600 jlocklin@mei.sslladesscsnet
Talladera County Schools Dir. Brooke Morgan 2563155100 brookemonzaniftchoe org
Tallapooss County Board of Ed o= Padpett 2563974174 jpad=etti@itzllapoosak 12 .onx
[Tallazses City Schools Jim Dianis 3342836864 jimdavisitoschools.com
[Tarr=nt City Board of Education Ingrid Abiner 2056463700 abneri@tzrrant. k12 al s
[Thomasville City Schools Randy Fulington 3346369955 rfullingtoni@thomasvilleschools.org
[Troy City Schools Eujon Anderson 3345663741 andersons@troyschools net
[Troy Uniwersity Dionna Riley 3342419783 deribey @ttroy_ edu

[Troy University IMomtgomeny Donna Riley 3342419763 diribey Stroy. edu

[Truliewe Corp Rick Wilson ESD3827209 rick.wilson @truleve com
[Tupper Lightfoot Library Mlichelle Richardson 3347352321 mrichandsiftroycable net
[Tuscurnbsia City Schools Suzznine Stockton 2563 80000 sstocktoniBtuscumibia. k12 3l us
LiFAS Wiright Prepatony School ‘William Hale 2514061037 halewgSlums-wright.onz
University of Alabams Mlichael Tiemey 2053455037 mitiemeyEuaedu

University of Alabams Marc Fusso 2053485037 sl s edu
University OF Alabama at Birmingham Charies ‘White 2055341645 cewhiteifuab.edu
Unieersity of Alabama in Huntsville Michiael Turmer 2568243623 mretD00EEuzh.edy
University of Alabsma in Huntsville Scott Podgormy 256E242623 soottpe nsstc wah. edu

Watbon County Boand of County Commissioners Jed SConiers 508925966 soojed @voo.valtton flus

Waltton County Libraries Dian Chavmris ESDE92 3624 owedan@co walton fl.us
‘Watton County Schools FL Henry Mlartin ES0E921100 martinhi@watton. k12 flus
Watbon County Sheriffs Departrnent Joesh Sconiers ESDE928166 jsooniersifiwaltoniso. o
Washington County BOE JefF Ford 2518472400 j=ff- ford@wocbek12 oe
Washington County Schools FL Dewayne Geoghagen 506366045 dewsyne peorhapan@woeodschools oom
West Alabama Mentz] Health Patricia Mloore 3342852310 pmooreiSwamhc.ons

Wiloon County Board of Education Miichael Blacidum 3343206514 mblackburmiBwilon k12 al us
Winston County Boerd of Education Jim Moore 2054R0501E imoore@winstonkl? org
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On-Hold Messaging:

e Spectrio's professionally produced content includes seript development, voice-over recording, and
mixing, delivered in the client's choice of formats. Spectrio will assist with selecting the English-
speaking voice talent and gender that best matches the brand Productions with foreign accents
and/or foreign languages are available for an additicnal fee. Spectrio will provide and manage the
message deployment for mixed on-hold messages and music by means of a network-connected
device for non-VeoIP systems. For VoIP systems, Spectrio will deliver the completed media file for
deplovment.

Instore Music & Messaging
& Fully-branded licensed radio station combining curated mmsic and custom ads for your store. Key
advantages include:
o Set the right atmosphere
o Put customers in the right buying mood
o Protect yourself from heavy fines

Wi-Fi Marketing
e Spectic will provide necessary access points required to use the Wi-Fi marketing program and wall
provide licensed access to the CMS, and usage rights to all relevant CMS content while offermz
the ability to upload and create yvour own content, utilize anto-scheduling and calendar tools, and
automate social integration content. Managed service options and pricing isavailable uponrequest.

Scent Marketing

¢ Includes experienced consultation to help determine the most appropriate device for the desired
coverage, and specific fragrance for your target market. brand, and business goals. Owver-the-phone
install suppeort is included, or we can connect you with local technicians for more complex
installations that may require additional installation fees.  All aroma oil refills are included in the
service. Service includes a cold-air diffuser system along with all hardware required for the service.
Spectrio provides scent coverage for as small or as large of an area needed. As an add-on service
Spectriowill help you create an arcma tailored specifically to your brand. Thisis an optional service
and additional fees may apply.

Equipment & Hardware
e Spectrio can provide all hardware and equipment needed for any of the services offered, such as:
complete sound systems. monitors, mounts, access points, ete. Becanse each project is different a
quote will be created if needed.
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