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Letter of Transmittal
We are pleased to offer our response to the Request for Bid for the Alabama Community
College System Joint Purchasing Agreement. We are including the Letter of Transmittal
information organized as required by the RFB below.

A. Submitting Organization: Unit Fiber, Inc
335 Jeanette Barrett Industrial Blvd.
Wetumpka, AL 36092

B. Person authorized to obligate organization:
Name: Kay Hall
Title: VP, E rate/Gov Sales

C. Person(s) authorized to negotiate the contract:
Name: Kay Hall
Title: VP, E rate/Gov Sales
Number: 662 722 2555

Name: Frank Yarnell
Title: Sales Manager
Number: 334 465 1524

D. Person to be contacted for clarification:
Name: Kay Hall
Title: VP, E rate/Gov Sales
Number: 662 722 2555

E. Acceptance of Conditions Governing the Procurement:
Uniti Fiber, Inc. accepts all conditions governing this procurement.

F. Signature of authorized to contractually obligate organization:

Signature:______________________________Date:____2/8/2024______________

G. Amendment Acknowledgement: (No Amendments Released)

______________________

of authorized t

____________
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6.5 Appendix E - Evaluation Submission Form 

The purpose of this form is to provide a single summary document per submitting vendor, that 
references required materials. This document is intended to assist the Evaluation Committee 
easily find specific items of information during the evaluation process and to assist participating 
agency personnel in locating specific vendor information after the award of the bid. 

 
Vendor Contact Information 
This will be published for participating agencies to streamline the vendor contact process. Please 
complete this information as accurately as possible. If the information below changes, please send 
a revised version of this page to jpa-notification@accs.edu 

 
Vendor Name: U n i t i  F i b e r ,  I n c           Date:2/8/2024           

 
Website Address: Uniti.com 
 Name(s) Phone 

Number(s) 
E-Mail Address(s) 

Primary Contract Executive(s) Kay Hall 662-722-2555 Kay.hall@uniti.com 
Senior Account/Sales Manager(s) (by 
region if necessary) 

Frank Yarnell 334-465-1524 Frank.Yarnell@uniti.com 

Account/Sales Manager(s) (by region 
if necessary) 

Ashtin Arant/CentralAL 
Michael Collins/NorthAL 
Scott McMahan/SouthAL 

334-467-7432 
251-395-0902 
251-776-8131 

Ashtin.Arant@uniti.com 
Michael.Collins@uniti.com 
Scott.McMahan@uniti.com 

Technical Support Network Operations 866-512-8324 helpdesk@uniti.com 

BID INFORMATION INDEX 
Please complete the following form to assist the Evaluation Committee in finding specific 
information related to your bid response. 

 
 Document Name Page Number(s) 
Product and Services Delivery Overview Response to General Requirements Tab 11 

Geographic Coverage Response to General Requirements Tab 11-12 
Availability of Technical Support Response to General Requirements Tab 12 
Problem Resolution Response to General Requirements Tab 11 
Customer Satisfaction Response to General Requirements Tab 6-9 
Value Added Services Response to General Requirements Tab 13 

Reporting Response to General Requirements Tab 14 
Electronic Commerce Response to General Requirements Tab 14 
Breadth of Offering Response to General Requirements Tab 14 
Primary Account Representative Response to General Requirements Tab 14 
References Reference Tab in Bid Book Reference Tab 
Pricing Level and Guarantee Response to General Requirements Tab 15 
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Kay Hall, Uniti Fiber VP of E rate and Government Sales
Kay Hall has been in the technology and education industry for over 24 years. Kay earned her
B.A. from Mississippi State University. Kay brings experience from a background as Outside
Account Manager, Business Development Executive, Grant Coordinator, and E rate expert. Her
vision of the future and ability to keep our organization operating efficiently has and will
continue to contribute greatly to Uniti Fiber. Kay is a dynamic and inspiring leader who is here
to ensure all resources are readily available for the best possible positive customer experience.
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Our primary concern is for all of our customers to be satisfied with our service. In order to
accomplish this, our management structure has been tailored to meet these requirements.
We have dedicated Account Managers who report directly to the Area Manager on all
customer service concerns. In addition, Uniti Fiber has implemented a fully staffed
department of Project Managers in our Solutions Management Department. They also are
led by a VP level employee. All implementations are coordinated from this department,
insuring customer service during the implementation stages. From the time that
implementation is complete, a 24/7 Network Operations Center is available for service
issues after the sale/installation. These three departments all report directly to the CEO,
insuring to quality customer satisfaction.



Page | 13

EXAMPLE
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3.26 Primary Account Representative
The primary account representative for this proposal will be Kay Hall, located in our Wetumpka, AL
office. The marketing supervisor will Amy Faison, Sales Operation Manager.
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