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Out-of-state veteran takes on mission to 
graduate from an Alabama community college
Roughly 200,000 service members leave 
the military each year, and reports indicate 
about half of recently separated veterans 
face difficulty connecting with available 
resources and benefits for several years.

Alabama veterans and military families are 
overcoming these barriers by connecting 
with their local community colleges. 
Lori Hauptman, an Army veteran, is one 
example.

“I thought that I had forgotten how to be a 
civilian and how to be a student,” she said.

Hauptman had university credits but no 
degree, so she got a job working at a 
physical therapy clinic out-of-state. As she 
got comfortable working with patients, she 
wanted to learn more about the trade.

An Army captain working as a physical 
therapist inspired Hauptman to pursue her 
next mission. He noticed her passion for 

patient care and knew of the best school 
to help her achieve her dreams: Southern 
Union State Community College. There, 
Hauptman is majoring in physical therapy 
assistance.

A 2017 study published in the American 
Journal of Orthopsychiatry found that most 
student service members and veterans 
enroll in 2-year institutions, and are overall 
more likely to major in engineering, 
applied sciences, and social sciences. 

Hauptman is determined to commute 
one hour from Georgia to Alabama each 
week because “here at Southern Union 
everyone is welcoming and made it very 
easy to fall back into the rhythm of being a 
civilian,” she said.

Photo: Southern Union Community College student 
and Army veteran Lori Hauptman.
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Residents complete no-cost training 
to meet rising fiber optics workforce 
demand 
More than $400 million in federal funding for broadband across 
Alabama means a greater demand for fiber optics technicians and 
installers. The Alabama Community College System’s Innovation 
Center has a no-cost training program to get residents ready for 
these job opportunities at colleges across the state.

“The course interested me partly because of my US Air Force radar 
experience and a few years managing a small cable TV system in 
Arkansas,” said Alabama resident Robert Holiday.

Holiday recently completed the Fiber Optics Technician and 
Installer Course at Coastal Alabama Community College.

“The course was well designed with plenty of equipment, tools and 
instructors, so prospective students should be confident they will 
have an opportunity for learning new skills.” 

As more technicians receive training through their local community 
college, a greater number of residents will gain access to high-
speed internet.

During a press conference in Dothan, Governor Kay Ivey spoke on 
her administration’s mission to connect every Alabamian to high-
speed internet. She said, “With these resources, we are investing in 
the future of the people who call our state home.”

To register for training, call 1-855-206-2671 or visit 
www.innovation.accs.edu.
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